[okymeHT npepoctasneH KoHcynbTaHTIIoC

7 deBpana 1992 roaa N 2300-1

POCCUMNCKASA DEAEPALIMA
3AKOH

O 3ALLUTE NPAB NOTPEBUTE/IEN

CrMCOK M3MEHSIOLLNX AOKYMEHTOB
(B pen. PenepanbHbix 3akoHOB 0T 09.01.1996 N 2-03,
0T 17.12.1999 N 212-®3, o1 30.12.2001 N 196-$3, o1 22.08.2004 N 122-P3,
01 02.11.2004 N 127-®3, o1 21.12.2004 N 171-®3, ot 27.07.2006 N 140-P3,
ot 16.10.2006 N 160-93, o1 25.11.2006 N 193-®3, o1 25.10.2007 N 234-P3,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-$3, o1 23.11.2009 N 261-P3,
0T 27.06.2011 N 162-$3, ot 18.07.2011 N 242-®3, o1 25.06.2012 N 93-93,
0T 28.07.2012 N 133-93, o1 02.07.2013 N 185-®3, o1 21.12.2013 N 363-P3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-$3, o1 03.07.2016 N 265-P3,
o1 01.05.2017 N 88-d3, o1 18.04.2018 N 81-®3, o1 04.06.2018 N 133-P3,
0T 29.07.2018 N 250-93, ot 18.03.2019 N 38-®3, ot 18.07.2019 N 191-93,
01 02.12.2019 N 425-®3 (pea. 22.12.2020), ot 24.04.2020 N 144-P3,
ot 31.07.2020 N 290-®3, ot 08.12.2020 N 429-$3, o1 11.06.2021 N 170-P3,
oT1 01.05.2022 N 135-®3, ot 14.07.2022 N 266-®3, o1 05.12.2022 N 478-P3,
oT 04.08.2023 N 474-93, ot 08.08.2024 N 232-d3)

Hactoawmii 3aKoH peryivpyetr OTHOLWEHWA, BO3HMKaloWMe MeXay notpebutensmm u
N3roTOBUTENSAMM, UCMOJIHUTENSAMMW, UMMOPTEPAaMK, NpPoAaBLAMM, BAadenbLamu arperatopos
MHbopMmaLMM o ToBapax (ycnyrax) npu npogaxke TOBapoB (BbIMOAHEHMM PAbOT, OKasaHWKU ycayr),
yCTaHaBAMBaeT NpaBanoTpebuteneit HanpnobpeTeHMe TOBapPOB (pPaboT, ycnyr) Hag/iexKalllero Kayectsa
1 6e30nacHbIX 411 }KMU3HW, 340POBbA, UMYLLECTBA NOTPEOUTENEN U OKPYKaloLWEeN cpeabl, noayyeHue
MHPopmaumm o ToBapax (paboTax, ycnyrax) u 06 Mx M3roToBUTENAX (MCNOAHUTENAX, NPOAaBLAX), O
B/afenblUax arperatopos MHPopmaLuM O ToBapax (ycayrax), NpoceelleHue, FroCyAapCTBEHHYO M
06LLLeCTBEHHYIO 3aLLMTY MX MHTEPECOB, a TAKKe onpeaensieT MexaHM3m peasnnsaumm sTux npas.

(B pea. depepanbHbiX 3aKoHOB oT 21.12.2004 N 171-®3, o1 25.10.2007 N 234-d3, ot 29.07.2018 N 250-
®3)

OcCHOBHbIe MOHATUA, NCNOJSIb3yeMble B HACTOALLEM 3aKOHE:

notpebutenb - rpaxgaHWH, WMeLWMA HaMepeHue 3aKasaTb WM npuobpectn nubo
3aKa3blBaloLWmMi, NpuobpeTaoWwmnii UAKM UCNONb3YIOLWMIA ToBapbl (paboTbl, YCAYMM) UCKNOUYNUTENBHO ANA
NINYHBIX, CEMEMHbIX, [OMAWHMX W WHbIX HYXA, He CBA3AHHbIX C OCYLECTBAEHUEM
npeanpuUHUMaTENbCKON AeATeNbHOCTH;
(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

M3roToBUTE/Ib - OPraHM3aLmMa He3aBMCUMO OT ee OpPraHn3aLMOHHO-NPaBoOBOM GOPMbI, a TaKKe
WMHAMBUAYANbHbIN NpeanpUHMMaTENb, NPOM3BOAALLME TOBAPbI ANA peanmnsauumn notpebutenam;
(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

UCNONIHUTEIb - OPraHW3aLMsa He3aBUMCMMO OT ee OpPraHuM3auMOHHO-NPABOBOM GOPMbI, a TaKKe
WHAMBUAYaNbHbIN  NpeanpuHMMaTEb, BbiNOAHAWOWME pPaboTbl WAM  OKasblBalOWMe YCAyru
notpebuTenam no BOIME3AHOMY A0roBopY;
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(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npojasel, - OpraHu3auusa He3aBMCMMO OT ee OpraHW3auMoHHO-NPaBoBOlM GOPMbI, a TaKXke
WHAMBUAYANbHbIN NpeanpuUHMMaTENb, peanusyolime ToBapbl NOTpPebuTensam Mo A0roBopy Kynau-
npoaaxu;
(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

ab3aL yTpatma cuny. - PegepanbHblil 3aKkoH oT 21.12.2004 N 171-P3;

HegocTaToK ToBapa (paboTbl, ycnyrn) - HecooTBeTcTBMe ToBapa (paboTbl, ycnyrn) unum
06s3aTeIbHbIM TPpeb0BaHUAM, NPeayCMOTPEHHbIM 3aKOHOM 1M60 B YCTAHOB/IEHHOM UM NOPSAAKE, UK
ycnosmam gorosopa (NpuM WX OTCYTCTBUM MAM HEMOJIHOTE YCNOBUA OBbIYHO NpeabABifeMbIM
TpeboBaHMAM), UK LENSM, 4J1a KOTOpbIX ToBap (paboTa, ycayra) Takoro poga obbl4HO UCMOIb3yeTCs,
AN Uenam, 0 KOTopbIX Npogasel, (McnonHuTeNb) 6bln NOCTaBAEH B U3BECTHOCTb NOTpebuTeiem npu
3aK/Il0YEHUN AOroBOpPa, AN 06pasLy U (MaKn) onmcaHMIo NPU Npogaxe ToBapa no obpasuyy u (unum) no
OMNUCaHMIo;

(B pea. PepepanbHbix 3aKkoHOB OT 17.12.1999 N 212-d3, ot 25.10.2007 N 234-03)

CYWeCTBEHHbIM HeaocTaToK ToBapa (paboTbl, ycnyrn) - HeycTpaHWMbIA HegocTaToK WU
Hea0CTaToOK, KOTOPbIN HE MOXKeT BbITb ycTpaHeH 6e3 HecopasMepHbIX PacxoA0B MM 3aTPaT BPEMEHMU,
WAW BbIABNAETCA HEOLHOKPATHO, NN NPOABAAETCA BHOBb NOC/IE €70 YCTPAHEHMA, UNU ApYTUe NOA0OHble
HeAOoCTaTKy;

(B pea. PegepanbHbIx 3aKoHOB 0T 17.12.1999 N 212-d3, 07 21.12.2004 N 171-®3)

6e3onacHOCTb ToBapa (paboTbl, ycnyrmn) - 6e3onacHOCTb ToBapa (paboTbl, yCayru) o8 MU3HM,
300pOBbA, MMYLLECTBA MOTPEbUTENA U  OKpyKalowen cpegpl NpuM OObLIYHBIX YCAOBUAX €ro
NCMONb30BaHWA, XPaHEHWUs, TPAHCMOPTUPOBKM W YTUAM3ALMM, a TaKKe 6Oe30MmacHOCTb npouecca
BbINO/IHEHMA PaboTbl (OKa3aHMA ycayru);

YNONHOMOYEHHaAA Wu3rotToBuTeNnem (NpoAaBLOM) oOpraHM3aumMs WAW  YNOJIHOMOYEHHbIN
usrotosutenem (NpPoJaBLOM) MHAMBMAYaNbHbIA NpeanpuHumaTens (Janee - ynoJHOMOYEHHas
OpraHusaumMs  WAM  YNONHOMOYEHHbIN WHAMBUMAYANbHbIA NpeanpuHUMaTenb) - OpraHuMsaums,
OCYLLECTBAAIOWAA OnpefeneHHy0 AeATeNbHOCTb, MAM OpraHusauma, co3daHHas Ha TeppuTopun
Poccuitckoni depepaunn msrotosuTenem (NPoaaBLOM), B TOM YUC/IE€ MHOCTPAHHBIM M3rOTOBUTENEM
(MHOCTpaHHBIM NPOAABLIOM), BbIMOJIHAIOWME onpeaenieHHble QYyHKUMM Ha OCHOBaHMM 4OroBopa C
nsrotoButenem (NpPoaaBLOM) M YNOJHOMOYEHHbIE UM HA MPUHATME U yA0BNEeTBOpeHMe TpeboBaHM
notpebutenen B OTHOWEHMM TOBApPA HEHaZNEeXallero Kadectsa, /AnbO WHAMBUAYANbHbIN
npegnpuHUMaTenb, 3aperMcTPMPOBaHHbIA Ha Tepputopun Poccnitckoi Pegepauym, BbIMOAHAKOLWMA
onpeaeneHHble GpyHKUMM HA OCHOBAHMM AOroBOpa C M3roToBuTesiem (MPOAaBLOM), B TOM 4uCie C
MHOCTPaHHbIM M3rotoBuTEeNEeM (MHOCTPAHHbIM NPOAABLIOM), U YNONHOMOYEHHbIA MM Ha NPUHATHE U
ynosnetTsopeHune TpeboBaHU NoTpebuTeneit B OTHOLWEHMM TOBApa HEHAA 1€ KaLLLETO KauecTBa;
(ab3au, BBegeH PegepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)

MMMNOPTEP - OpPraHM3aUMA He3aBUCMMO OT OpPraHW3aUMOHHO-NPaBOBOM  GOPMbI UK
WHOMBUAYANbHBIA NpeAnpUHMMATENb, OCYLLECTBAAIOLLIME MMMOPT TOBapa A/1A ero nocinenytoulei
peanusaunmn Ha TeppuTopmm Poccuiickon degepauum;

(ab3aL, BBeseH PeaepanbHbiM 3aKoHOM OT 21.12.2004 N 171-03)

Bnagenew, arperatopa nHdopmaumm o ToBapax (ycnyrax) (ganee - Bnagenel arperatopa) -
OpraHuM3aumMs He3aBMCMMO OT OPraHM3auUMOHHO-MpPaBoBoi  ¢opmbl  NMBO  UHAMBUAYANbHbIN
npeanpuHUMaTe b, KOTOPbIE ABAAIOTCA BAAAE1bLLAMM NPOrPaMMbl /15 31EKTPOHHbIX BbIYUCAUTENbHbIX
MalnMH 1 (uaun)  Bnagenbuamm caita M (MAKM)  cTpaHUubl calTa B MHPOPMaLMOHHO-
Te/IeKOMMYHUKaUMOHHON ceTn "UHTepHeT" M KoTopble NpeaocTaBAsoT NOTpebutento B OTHOLLIEHUM
onpeaeneHHOro Toeapa (ycnyrM) BO3MOMKHOCTb OAHOBPEMEHHO O3HAKOMWTLCA C Npe/oKeHUem
npogasua (MCNoNHWUTENA) O 3aKNOYEHUU AOrOBOPaA KynaM-Npoaarku ToBapa (40roBopa BO3MeE34HOro
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OKasaHWsA YyCcnyr), 3aKAl4YnTb C NpPogaBuUOM (MCnonHWUTEeNnem) AOroBop Kynau-npoaarku (morosop
BO3ME3/ZIHOrO OKa3aHUs YC/yr), a TaKXe Npou3BecTU NpeasapuTesibHyo0 onaaTy yKa3aHHOro ToBapa
(ycnyrn) nyTem HanuuHbIX pacyeToB IGO0 NepeBoda AeHeXKHbIX Cpe/CTB BAafesnblly arperatopa B
pamkax npumeHaembix popm 6e3HaNUYHbIX PaAcYeTOB B COOTBETCTBUM C MyHKTOM 3 cTaTbu 16.1
HacTosAwero 3akoHa M ®epgepanbHbiM 3aKOHOM OT 27 uioHA 2011 roga N 161-$3 "O HauMoHanbHOM
nnaTeXKHoi cucteme".

(ab3aL, BBeaeH depepanbHbiM 3akoHOM oT 29.07.2018 N 250-93; B pea. desepanbHOro 3akoHa OT
31.07.2020 N 290-93)

Fnhasa I. OBLLUE NONOXKEHUA
Cratba 1. MpaBoBoe peryanposaHue OTHOLWEHUI B 061acTy 3aWwuThl Npas notTpeburenei

1. OTHoweHMA B 06/1aCTM 3aWMTLI NpaB noTpebutenei peryampytotca MNparkaaHCKUM KOo4eKCcom
Poccuiickoit ®egepaumm, HacToALMM 3aKOHOM, ApYTMMU de e panbHbIMU 3aKOHaMU (Janee - 3aKoHbI) U
NPUHUMAEMbIMW B COOTBETCTBUM C HUMMU MHBIMW HOPMATMBHbLIMM MPABOBLIMW aKTaMM POCCUICKO
depepaunn.

(n. 1B pea. PepepanbHoro 3akoHa oT 21.12.2004 N 171-93)

2. MpaButenbctBo Poccuitckoit depepaumm He BApaBe nopydaTb depepasbHbIM OpraHam
NCMONTHUTEIbHOM B1aCTU MPUHUMATb aKTbl, COA4EPKALLME HOPMBbI O 3aLMTe NpaB noTpebutenei.

MpasuTtenbctBo Poccuiickon Pepepaumm BrnpaBe M3gaBaTb ANA MNoTpebutens M npoaasBua
(nsrotoBUTENA,  WUCMNONHWUTENA,  YNONHOMOYEHHOM  OpraHW3auMM  UAM  YNOJHOMOYEHHOIO
WHAMBUAYANbHOTO NpeanpuHMmMaTens, UMNopTepa, BlagenblUa arperatopa) npasunia, obasatesibHble
Npu 3aKAKYEHUU U UCNONHEHUN NYBANYHBIX AOroBOPOB (A0OrOBOPOB PO3HUYHOW KYNAU-NPOAAXKN,
3HeprocHabeHus, 4OroBOPOB O BbINOAHEHUN PaboT 1 06 oKasaHUK ycayr).

(ab3ay, BBegeH depepanbHbiM 3akoHOM oT 21.12.2004 N 171-93; B pen. denepanbHOro 3aKoHa OT
24.04.2020 N 144-93)

Ab63ay, yTpatun cuny c 1 aBrycta 2011 roaa. - PeaepanbHbiii 3akoH oT 18.07.2011 N 242-93.
Cratbsa 2. MexayHapogaHbie goroBopbl Poccuiickoin ®Peaepauum

1. Echn mexkayHapoaHbiMm aoroBopom Poccuiickoit ®eaepaumum ycTaHOBAEHbI MHble NPaBuaa 0
3aluMTe Npas noTpebuteneil, Yem Te, KOTopble NPeayCMOTPEHbI HACTOALLMM 3aKOHOM, MPUMEHSAIOTCA
npasuaa MeXayHapoLHOro 0rosopa.

2. PeweHna MeXrocygapCTBEHHbIX OPraHOB, MPUHATbIE HA OCHOBAHMM MONOXKEHUN
MeXOYHapoaHbIX AoroBopoB Poccuiickon ®Pepepaunm B MX WUCTONKOBAHWUKM, MPOTMBOPEYaLLEM
KoHcTtutyummn Poccuiickoin dPegepauunm, He nogsiexkar ucnosHeHuto B Poccuiickon degepaumm. Takoe
NPOTMBOPEYMNE MOKET ObITb YCTAHOB/IEHO B MOPAAKE, onpeaeie HHOM de e pasibHbIM KOHCTUTYUMOHHbIM
33aKOHOM.

(n. 2 BBegeH PepepanbHbiM 3akoHOM 0T 08.12.2020 N 429-P3)

Cratba 3. NMpaso noTpebuteneit Ha npoceeleHUe B 061aCTU 3aLLUTbI NpaB NoTpebuteneii

1. NpaBo noTpebuTeneli Ha npocBelleHMe B o06nacTU 3aWwmTbl NpaB noTpebutenei
obecneuymBaeTca NOCPEACTBOM BK/IOYEHMA COOTBETCTBYHOWMX TpeboBaHWii B deaepanbHble
rocygapcreeHHble ob6pa3oBaTesibHble CTaHAAPTbl M 0bBpasoBaTefibHble MNPOrpammbl, a TaK¥Ke
nocpeACcTBOM OpraHM3aLuMu cUCTeMbl MHbOPMaunMn noTpebuteneli 06 Mx npaBax U 0 HEOBXOAUMbIX
AeCTBUAX MO 3aLuTe 3TUX Npas.

(B pea. PepepanbHoro 3akoHa ot 02.07.2013 N 185-d3)

2. B uensax peanusaumm npasa noTpebutenelr Ha npocselleHMe B obsacTU 3aWmTbl Npas
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noTpebuTeneit opraH rocygapCcTBeHHOro Haa30pa ocylecTensaeT GopMUpPoBaHME U BeAeHUE OTKPbLITOro
M 06WeaoCTYNHOTrO rocyAapCTBEHHOro WHGOPMALUMOHHOIO pecypca B o06aacTu 3aWmTbl npas
notpebuteneit, Kadectsa U 6He3onacHocTM ToBapoB (paboT, ycnyr) B nopsake, yCTaHOB/EHHOM
MpaButenbcTBom Poccuiickoit deaepaumu.

(n. 2 BBegeH PepepanbHbiM 3akoHOM OT 11.06.2021 N 170-$3)

Cratba 4. KauectBo TOBapa (paboTbl, ycnyru)

1. Mpopgaseu, (McnonHUTENb) 0653aH NepeaaTb NOTPebuTeNto ToBap (BbINOAHUTL PaboTy, OKa3aTb
YCAyry), KauecTBo KOTOPOro COOTBETCTBYET A0r0BOpPY.

2. MNpu OTCyTCTBUM B A0roBOpEe YCNOBWUM O KayecTBe ToBapa (paboTbl, ycayru) npojasel,
(uncnonHutenb) obnasaH nepepaTb noTpebutento ToBap (BbIMOSIHUTL PaboOTy, OKasaTb ycayry),
COOTBETCTBYIOLWMNIA 0ObIYHO NpeabaABaAeMbIM TPeboBaHMAM U NPUFOAHbIN ANA Uuenen, Ana KoTopbIx
ToBap (paboTa, ycnyra) Takoro poaa o6bI4HO UCNONb3YETCA.

(B pea. PepepanbHoro 3akoHa o1 25.10.2007 N 234-93)

3. Echn npoaasel, (UCNONHUTENb) NPY 3aKA0YEeHMM A0roBopa Obin NOCTaBAeH NoTpebuTenem B
M3BECTHOCTb O KOHKPETHbIX Lieaax npuobpeteHma ToBapa (BbiNosHEHUA paboTbl, OKasaHUA ycayrm),
npogaseL, (McnonHUTeNb) 0653aH nepeaaTb noTpebutento Tosap (BbINOAHWUTL paboTy, OKasaTb ycayry),
NPUroAHbIN ANA NCNONb30BaHWUA B COOTBETCTBMM C3TUMM LIENAMMU.

4. Mpu npogarke ToBapa no obpasuy M (unu) onucaHuio npogasel, obasaH nepepatb
noTpebuTento ToBap, KOTOPbIN cooTBeTCTBYET 06pasuy U (Mau) onucaxmio.

4.1. Mpu npopgaxe OTAENbHbIX BUAOB TEXHWYECKM COXKHbLIX TOBApPOB C NpeaBapuTeIbHO
YCTQHOBNEHHbIMW MPOrPaMMaMm AN 3/IEKTPOHHbIX BbIYUCAUTENbHBIX MallMH noTpebutento
obecrneynBaeTcd BO3MOMKHOCTb MCMO/b30BaTb OTAENbHblE BUAbI TEXHWUYECKU CAOXHbLIX TOBAPOB C
npenBapuUTeibHO YCTAaHOBAEHHbIMU MPOrPaMMaMy NS 3/1EKTPOHHbIX BbIYUCAUTENbHBIX MaLUWH,
CTPaHaMM MPOUCXOKAEHUSA KOTOPbIX ABAAOTCA Poccuiickaa depepauma Mam apyrme rocyfapcrsea -
yneHbl EBpasMincKoro sKoOHOMMYECKOro coto3a. MepeyveHb OTAENbHbIX BUAOB YKA3aHHbIX TEXHUYECKU
C/IOXKHbIX TOBapOB, MOPSAAOK COCTaB/AEHUS W BeAEHWA MepeyHa MpPorpamm gAas 3J1eKTPOHHbIX
BbIYMCNUTENbHBIX MALWWH, CTPAaHAMM NPOUCXOXKAEHUA KOTOPbIX ABAAtOTCA Poccunitickan degepaums nnum
Apyrve rocyaapctBa - 4neHbl EBPasMMCKOro 3KOHOMMYECKOro COto3a M KOTOpble [O0NXHblI ObITb
npeagapuTeIbHO YCTAHOB/IEHbI, M MOPAJOK MX NpesBapUTEeNbHOM YCTaHOBKM, BKAtOYan TpeboBaHMA K
dYHKUMOHMpOoBaHUIo, onpeaenatoTcs MNpaButenbctBom Poccuiickoin deaepaumm.

MpeaBapUTEIbHO YCTaHOBNEHHbIE NPOTrPaMMbl AJ1A 3/IEKTPOHHbIX BbIYMCAUTENbHBIX MaLLUUH,
ucnonb3yemble notTpebuTesem Ha OTAENbHbIX BUAAX TEXHUYECKU CAOXHbBIX TOBAapOB A/1A AOCTYNA K
MHbOpPMaLMM Ha caliTax B MHPOPMALNOHHO-TENIEKOMMYHUKALUNMOHHOW ceTu "UHTepHeT", OO0MKHbI
obecrneunBaTb BO3MOMKHOCTb WCMO/Ib30BaHWA 6e3 AOMO/MIHUTE/IbHBIX HAcTPOeK (M0 YyMO/YaHuIo)
NOWCKOBOW CUCTEMbI, CTPAHOW MPOUCXOXKAEHNA KOTOPOI ABNsAeTca Poccuiickan Peaepauma unum apyrue
rocyfapcrea - u4neHbl EBpPasMACKOro 3KOHOMMYECKOFO CO33, B NOPAAKE, YCTAaHOBAEHHOM
MpasuTenbcTBom Poccuinckoit Pegepaumn. TpeboBaHMA K yKa3aHHON NOUCKOBOM cucTeMe U NopAaoK ee
onpeaeneHus yctaHasnmsatoTcs MpasutenbctBom Poccuiickoii deaepaumm.

MpenBapuTeNibHO YCTAHOBAEHHbIE MPOrPaMMbl O/1A 3NEKTPOHHbIX BbIMUCAUTENIbHBIX MALUMH,
ncnonb3yemble noTpebuTenem Ha OTAE/bHbLIX BUAAX TEXHUYECKU COMKHbIX TOBAPOB, AO/KHbI B TOM
yuce BKAOYATL MPOrpaMmy 4J1A 3/IEKTPOHHbBIX BbIYUC/IUTENBHBIX MalLMH, KOTOpasA NpegHasHadveHa g
MOWMCKa, MPOCMOTPA M MNpPUOBPEeTEeHMA NPOrpPaMm ANA 3/IEKTPOHHbIX BbIYUCAUTE/bHBIX MaLLMH,
NPUMeEHSAEMbIX NOTPEBUTENAMM C UCMO/Ib30BAHNEM TEXHUYECKM CNOXHbIX TOBAPOB (Aanee - eguHbIN
MarasuH MpUNoXKeHUH), U GYHKUMOHUPOBAHNE KOTOPOM OCYLLECTBAAETCA C YYETOM OCHOBHbIX
NPUHUMNOB, YTBEpPXKAaeMbiXx desepasibHbiIM OPraHOM WMCMOJHUTEIbHOW BACTW, OCYLLECTBAAIOLWMM
dYHKLUMM MO BblpaboTKe M peanusauum rocyaapcTBEHHOW MOAUTUKM M HOPMATUBHO-MPABOBOMY
perynnpoBaHuto B chepe MHPOPMALMOHHbBIX TexHosnoruin. PenepanbHblii OpraH UCMOAHUTENIbHOWM
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BN1ACTU, OCYLECTBAAIOWMIA PYHKLMM NO BbipaboTKe U peanmsauumn rocyfapcTBEHHOW MOAUTUMKU U
HOPMaTMBHO-MNPaBOBOMY Pery/NpoBaHnio B chepe MHPOPMaLMOHHbBIX TEXHONOTUIA, TaKKe yTBep:KaaeT
nepeyeHb NPOrpaMmm ANA 3NEKTPOHHbIX BbIYUCAUTENbHbBIX MaLUWH, pa3MeLlaeMbiX B e AMHOM MarasuHe
NPUNOXKeHUI B 06A3aTeIbHOM NopAJKE.

(ab3au, BBeaeH PegepanbHbiM 3aKkoHOM OT 14.07.2022 N 266-93)

(n. 4.1 BBegeH GepepanbHbim 3akoHOM oT 02.12.2019 N 425-3 (pea. 22.12.2020))

5. EcAn 3aKOHamM MAM B YCTaHOBNIEHHOM MMM MOpPAAKe MpeaycMOTpeHbl 06s3aTesibHble
TpeboBaHMA K ToBapy (paboTe, ycnyre), npogasel, (McnonHUTENb) 0683aH NepeaaTh NOTpebUTEN 0 TOBAP
(BbINONHUTL PaboOTy, OKa3aTb YC/Yry), COOTBETCTBYIOLWMIA 3STUM TPebOoBaHUAM.

(n. 5B pen. PegepanbHoro 3akoHa oT 21.12.2004 N 171-93)

Cratba 5. MNpaBa u 06A3aHHOCTU U3roTOBUTENA (MUCMONHUTENA, NpoAaBud) B obaacTu
YCTAHOBNEHUA CPOKa cny»K6bl, CPOKa rogHOCTU ToBapa (paboTbl), a TaKXKe rapaHTUIMHOro CPOKa Ha
ToBap (paboty)

1. Ha ToBap (paboTy), npeaHasHa4yeHHbIN ANA AJINTENbHONO MCMO/b30BaHWUSA, U3rOTOBUTE/b
(ncnonHUTeNb) BNpaBe yCTaHaBAMBATb CPOK CAYXKObl - Nepuoa, B TeYeHMe KOTOPOro M3roTOBUTE/b
(ncnonHuTenb) 06s3yeTca obecneumBaTb NOTPEOUTENO BO3MOMXKHOCTb MCNO/1b30BaHMA ToBapa (paboTbl)
MO Ha3HAYeHMUIO M HECTM OTBETCTBEHHOCTb 3a CYLLECTBEHHbIE HeAOCTaTKM Ha OCHOBaHMM MYHKTA 6 CTaTby
19 n nyHKTa 6 cTaTbM 29 HacToALWEero 3aKoHa.

(B pen. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

2. WUsrotoBuTenb (McnonHwutenb) o06dA3aH ycTaHaBAMBaTb CPOK CAy»KObl ToBapa (paboTbl)
OJINTEIbHOTO MO/Ib30BaHUA, B TOM UYMC/IE KOMMJIEKTYIOWMUX U3Oenuii (getanei, ysnos, arperatos),
KOTOpble Mo UCTeYeHMM onpeaeieHHOro Nepmoaa MoryT npeAcTaBsATb ONacH OCTb AJ151 3KU3HU, 3[10P0BbA
noTpebuTens, NPUYMHATL Bped ero MMyLLECTBY U OKPYKaloLlei cpee.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. CpoK cnybbl ToBapa (paboTbl) MOXKET UCHUCAATLCA eAMHULAMMN BPEMEHM, A TaKKe MHbIMU
eVHULAMKN U3MePEHMUA (KMnomeTpamu, mMeTpamMu U MPOoYUMU edMHULAMU U3MEePEeHUa ucxoaa ms
dYHKUMOHaNbHOrO Ha3HaYeHUA ToBapa (pesynbTaTa paboThl)).

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. Ha npoaykTbl nuTaHus, napdroMmepHO-KOCMEeTMYeCKMe TOBapbl, MeAMKaMEeHTbl, TOBapbl
6bITOBOM XUMMWM U UHble noaobHble ToBapbl (paboTbl) M3roToBUTENb (McnoNHUTENb) 06s3aH
yCTaHaBnMBaTb CPOK rOAHOCTM - Mepuofd, MO WCTeYeHUM KoToporo Tosap (pabota) cumrtaercs
HenpUrogHbIM AN UCNOJIb30BAHUA NO HA3HAYEHUIO.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

5. MNpoaaka ToBapa (BbiNnosHEHNE PaboTbl) NO UCTEYEHMM YCTAHOBNIEHHOrO CPOKa roAHOCTH, a
TaK»Ke ToBapa (BbinosHeHMe paboTbl), Ha KOTOPbIN A0MKEH BbITb YCTAHOBNEH CPOK FOAHOCTH, HO OH He
yCTaHOBANEH, 3anpeLiaeTca.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

6. N3rotoBuTeNb (MCNONHUTENDL) BNpaBe ycTaHaBAMBaTb Ha ToBap (paboTy) rapaHTUIHbIN CPOK -
nepuos, B TeYeHWEe KOTOPOro B CAyyae obOHapyKeHUsA B ToBape (paboTe) HegocTaTKa U3roToBUTE b
(ucnonHuTenb), Nnpoaasel, yNoaHOMOYEHHAA OpraHM3aLma UAM YNOJHOMOYEHHbIV UHAMBUAYANbHbIN
npeanpuHUMaTe b, UMnopTep obs3aHbl YA0BNETBOPUTL TpeboBaHUA NoTpebuTens, ycTaHOB/NEHHbIEe
cTatbaAMM 18 1 29 HacToAuero 3akoHa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

M3rotoBuTeNb BMpaBe MPUHATb 06A3aTeNbCTBO B OTHOWEHWMM HEe[OCTaTKOB TOBapa,
OOHapPYKEHHbIX MO MUCTEYEHWM YCTAHOBNEHHOrO MM T[apaHTUMHOTO CPOKa (AonosHUTenbHoe
06A3aTeNbCTBO).
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(ab3au, BBeaeH PegepanbHbiM 3aKkoHOM OT 21.12.2004 N 171-93)

CofepaHue [0NONHUTENbHOTO 06A3aTeNbCTBA  W3rOTOBUTENA, CPOK [AEWCTBUA TaKoro
obsA3aTenbcTBa M MOPAJOK OCyLIEeCTBAeHUA noTpebuTesniem npas Mo Takomy o6sA3aTenbCcTBy
onpeaenatoTCca U3roToBUTENEM.

(ab3au, BBeaeH PegepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)

7. MNpogasel, BnpaBe YCTaHOBWTb Ha TOBap rapaHTMIHbLIA CPOK, €CNM OH He YCTaHOBAEH
U3roToBUTENEM.

Mpoaaseu,BNpaBe NPUHATL 0653aTe/1bCTBO B OTHOLLEHUM HeJoCTaTKOB TOBapa, O6HapY)KGHHbIX no
ncrevyeHunmn FapaHTMVIHOFO CPOKa, YCTAaHOBJ/IEHHOTIO U3roTtosuTesiem (,D,OI'IOI'IHMTe/'IbHOG O6F|3aTefIbCTBO).

CozeprkaHue oononHUTebHOro 0ba3aTe1bCTBa NPOAABLLA, CPOK AeNCTBMA TAKOro 06a3aTe1bCTBa
M NOPALOK OCYLLECTBAEHMA NOTPebuTeIeM NpaB No TaKOMy 0643aTeIbCTBY OnpeaenstoTca 4OrOBOPOM
MeKay noTpebutenem v NpoaaBLOM.
(n. 7B pen. PegepanbHoro 3akoHa oT 21.12.2004 N 171-93)

8. N3rotosutenb (NpogaBsel) HeceT OTBETCTBEHHOCTb 3a HEAOCTAaTKM ToOBapa, 0OHapyKeHHble B
TeyeHue CpoKa AeNCTBUA AOMNONHUTEIbHOro 06A3aTeNbCTBA, B COOTBETCTBMM C ab3aLem BTOPbIM NYHKTA
6 cTaTbm 18 HacToswWero 3akoHa, a Noc/e OKOHYaHMA CPOKa AeUCTBMA AONOIHUTENbHOIO 06A3aTeNbCTBa
- B COOTBETCTBUM C NYHKTOM 5 cTaTbn 19 HacTosAwero 3akoHa.

(n. 8 BBeaeH PepepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-$3)

Cratba 6. 06:A3aHHOCTb M3roToBUTENA 06ecneunTb BO3MOXKXHOCTb PEMOHTA U TEXHUYECKOro
ob6cnyxusaHuA ToBapa

MN3rotoBuTenb 06a3aH obecneynTb BO3MOXKHOCTb UCMOIb30BaAHUA TOBapa B Te4eHne ero CpokKa
C/'Iy)i-(6bl. Ona aTom uenn n3rotosntesib obecneynBaet PEMOHT U TEXHNYECKOE O6C/'Iy)KMBaHMe TOBapa, a
TaKXe BbIMYCK U NOCTaBKYy B TOpProsblie N peMOHTHble OpraHn3auun B HeO6XO,CI,VIMbIX AnAa peMoOHTa U
TexHn4yecKkoro O6Cﬂy)-KMBaHVIF| obbeme w dCCOPTUMEHTEe 3anacCHbIX yacteir B Te4yeHue CPpOKa
npon3eoAacTea ToBapa U nocne CHATUA ero ¢ npon3eoacrtea B Te4eHUE CPOKa C/'Iy)+(6bl TOBapa, a npu
OTCYTCTBUU TAKOIO CPOKa B Te4eHUne AeCATU neT Co AHA nepenadn toeapa I'IOTpe6I/ITeJ'I 0.

Cratba 7. MpaBo notpebutens Ha 6e3onacHocTb ToBapa (paboTbl, ycnyrm)

1. NoTpebuTenb meeT NpaBo Ha To, YTobbl ToBap (paboTa, yciyra) Npu 06bIYHBIX YCIOBUAX €10
MCNONb30BaHMA, XpaHeHUA, TPAHCMOPTUPOBKU U yTUAM3aLMK Bbin BesonaceH AnA XU3HKU, 300P0BbA
noTpebuTeNs, OKpyXKatoLLen cpeapl, a TakKe He MPUUNHAN Bped MMyLLEeCTBY noTpebutena. TpebosaHus,
KOTopble A0/IKHbl obecneumBaTb b6e3onacHocTb ToBapa (paboTbl, yCaAyru) Ana XU3HU U 300PO0BbA
noTpebuTena, OKpyXallen cpedbl, a TaKXKe npeaoTBpalleHUe MPUUYMHEHUA Bpeda UMYLLECTBY
notpebutena, asnaoTca 0653aTe/IbHbIMU M YCTaHaBAMBAKOTCA 3aKOHOM MW B YCTAHOB/AEHHOM UM
nopaaxe.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

2. U3rotoButens (McnonHutenb) ob6asaH obecneunsatb besonacHocTb ToBapa (paboTbl) B TeueHMe
YCTaHOBNEHHOTIO CPOKa CNyK6bl MMM CPOKa roAHOCTM ToBapa (paboThl).

Ecnun B coOTBETCTBUM C NYHKTOM 1 cTaTbuM 5 HacToAwero 3akoHa M3roToBUTE b (UCMONHUTEND) He
yCcTaHoBMA Ha ToBap (paboTy) cpok cnyxbbl, oH 0653aH obecneynTb be3onacHocTb ToBapa (paboThl) B
TeyeHune AecATM NeT co AHA nepenadu ToBapa (paboTbl) noTpebutento.

Bped, nNPUYMHEHHbIN IKM3HW, 340POBbID WAM UMYLLECTBY MoTpebutena BcaeacTsue
HeobecneyeHus 6esonacHocTK ToBapa (paboTbl), NoANEXKNT BOSMELLEHUIO B COOTBETCTBUM CO CTaTbeM
14 HacToswero 3akoHa.
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3. Ecnm pna 6e3onacHoro MCnonb3oBaHMA ToBapa (paboTbl, ycnyrn), ero XpaHeHwus,
TPaHCNOPTMPOBKM U YyTUAM3ALMM HeobxoamMmo cobnoaaTth cneumanbHble Npasuna (ganee - npasuna),
M3rotoBuTeNb (McnonHMTeNb) 06A3aH yKasaTb 3T NpaBuaa B CONPOBOAUTENbHOM AOKYMEHTaLMM Ha
ToBap (paboTy, ycayry), Ha 3TUKETKE, MapKUPOBKOWN MAU UHBbIM cnocobom, a npoaaseL, (MCNONHUTENb)
06s3aH AOBECTM 3TN NpaBuIa 4O CBeAeHUA noTpebutens.

4. Ecnu Ha ToBapbl (paboTbl, yCayrn) 3aKOHOM WAW B YCTAaHOBNEHHOM UM MOPSAKE YCTaHOBAEHbI
obasatenibHble TpeboBaHUA, obecneunsaroLme nx 6e30MacHOCTb 418 ¥KMU3HW, 340P0BbA NOTpebutens,
OKpYy:KatoLwei cpeapl M NpefoTBPaLLeHME NPUYMHEHWA BPEAa UMYLLLECTBY NOTpebuTens, cooTBeTCTBME
TOBapoB (paboT, ycnyr) ykasaHHbIM TPeboBaHUAM MoANeXUT obs3aTeslbHOMY MOATBEPKAEHUIO B
nopagKke, NpeaycMoTPEeHHOM 3aKOHOM M MHbIMM NPaBOBbIMU aKTaMMU.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

He ponyckaeTca npogaska ToBapa (BbinosiHeHMe paboTbl, OKa3aHWe yCayru), B TOM 4Yucie
MMMNopTHOro ToBapa (pabotbl, ycnyrun), 6e3 nHpopmauumn o6 obsA3aTenbHOM MOATBEPHKAEHUU €ro
COOTBETCTBUA TPeOOBAHMAM, YKa3aHHbIM B NMyHKTe 1 HacTosLLeN CTaTbu.

(n. 4B pepn. PepgepanbHoro 3akoHa oT 17.12.1999 N 212-93)

4.1. He ponyckaeTca npojaka ToBapa, B TOM 4uCae WMMMOPTHOrO TOBapa, CcoAepXalero
MHbOpPMaLMIO, 3a PacnpoCTPaHEHUE KOTOPOM MpeayCcMOTpeHa agMUHUCTPATUBHAA WAW Yro/oBHaA
OTBETCTBEHHOCTb.

(n. 4.1 BBepeH ®epepanbHbiM 3aKoHOM OT 05.12.2022 N 478-93)

5. Ecan ycrtaHoBneHo, 4Yto npu cobnogeHun noTpebutenem YCTaHOBAEHHbIX MNpPaBuA
MCMONb30BaHUA, XPaHEHUA WAU TPaAHCNOPTUPOBKM ToBapa (paboTbl) OH MPUUUHAET UAU MOXKET
NPUYUHUTL BPEeL KM3HUM, 340P0BbI0 U MMYLLECTBY NOTPebuUTeNs, OKpy»Katollel cpeae, U3roToBuTe b
(ucnonHuTenb, npoaasel) o643aH He3ame 4/ IMTENBHO MPUOCTAHOBUTL €10 NPOU3BOACTBO (peanunsaumio)
[0 YCTPaHeHUs NPUYMH Bpea, a B HE0H6X0AMMbIX Cy4asX NPUHATL MEPbI MO U3bATUIO ero U3 06opoTa u
OT3bIBY OT NoTpebuTens (notpebutenei).

Ecnv npuymnHbI Bpeaa ycTpaHUTb HEBO3MOMKHO, U3roTOBUTE b (MCNONHUTEND) 06A3aH CHATL TaKoW
ToBap (paboTty, ycayry) ¢ nponssoacTea. [py HEBbINOJHEHUM U3rOTOBUTENEM (MCMONHUTENIEM) 3TOM
00653aHHOCTM YNOJIHOMOYEHHbIM denepanbHbIi OpraH UCNONHUTENBHOM BAACTU NPUHUMAET Mepbl Mo
OT3bIBy TaKoro ToBapa (paboTbl, ycnyrn) c BHYTPEHHEro pbiHKa v (Mau) oT noTpebutens wnu
notpebuTenen B nopaaxe, ycTaHOBA€HHOM 3aKOHOAATeIbCTBOM Poccuiickon deaepaunn.

(B pea. PepepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, o1 18.07.2011 N 242-d3)

Y6bITKM, NPUUMHEHHbIE NOTPebUTENtO B CBA3M C OT3bIBOM TOBapa (paboTbl, ycnyru), nogaexar
BO3MeELLEHMIO U3roToBUTENEM (MCNONHUTENIeM) B NONIHOM ob6beme.

6. YTpatun cuny. - ®eagepanbHblii 3akoH 0T 21.12.2004 N 171-P3.

Cratba 8. MNMpaso noTpebutensa Ha MHopmauumio 06 usrotosutene (UCNoNHUTENE, NpogasLe) U o
ToBapax (paborTax, ycayrax)

1. MoTpebutenb BnpaBe noTpeboBaTb NpenoOCTaBNeHUA HEeoBXoAMMOW W AO0CTOBEPHOW
nHdpopmaumm ob msrotosuTene (McnonHUTeNe, NPOAABLE), PeXUMe ero paboTbl U peannsyemMbiX Um
ToBapax (pabortax, ycnyrax).

2. YKasaHHaA B NyHKTe 1 HacToAwel ctaTbM MHPOPMAUMA B HArnsaHOM M AOCTYMNHOM dopme
[0BOAUTCA A0 CBeAEHUA NoTpebuTenei Npu 3aKkA0YEHUM LOrOBOPOB KYNAN-NPOAANKM U LOFOBOPOB O
BbINO/HEHUWN PaboT (OKasaHuK ycayr) cnocobamu, NPUHATBIMU B OTAENbHbIX chepax 0bCNyRMBaHUSA
notpebuTeniein, Ha PyCCKOM s3blKe, a AOMOJIHUTENIbHO, N0 YCMOTPEHUIO U3roTOBUTENSA (UCMONTHUTENS,
npoAaasLa), Ha rocyAapCTBEHHbIX A3bIKAaX cybbeKToB Poccuiickoit Peapepaunm n poaHbiX A3bIKax
HapozoB Poccuitckoit ®egepaumu.
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3. YNonHOMOY€EHHasa opraHu3auma uam ynoaHOMOYEHHbIN MHAMBUAYANbHbIM NpeanpuHUMaTenb
no TpeboBaHWUO noTpebutens o06A3aHbl NpPeaoCcTaBUTb MNOATBEPXKAEHWE CBOMX MOJTHOMOYMUN,
BbITEKAIOLLMX U3 3aKNHOYEHHOTO MMM OrOBOpPaA C U3rotoBUTENEM (MPOAABLOM).

(n. 3 BBegeH PepepanbHbiM 3aKkoHOM 0T 29.07.2018 N 250-P3)

Crtatba 9. UHPopmauua 06 nsrotroeutene (McnonHuTene, NpoAasLe, BAagesblue arperatopa)
(B pea. PegepanbHoro 3akoHa oT 29.07.2018 N 250-d3)

1. UzrotoBuTenb (McnonHuTenb, npogaseu) o6A3aH A0OBECTM A0 cBedeHus noTpebutens
dupmeHHOe HaumeHoBaHMe (HaMMeHOBaHMeE) CBOEW OpraHM3aLMK, MecTo ee HaxoxaeHus (agpec) u
pexkum ee paboTbl. MpogaseL, (MCNOAHUTENL) pa3MeLLaeT YKa3aHHY0 MHGOPMALMIO HA BbiBECKE.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MN3rotoBuTeNb (MCNONHUTENb, NpOAaBel) - MHAMBMAYa/bHbIN MpeanpUHUMATENb - LOJIKEH
npenocTaBuTb MOTPEOUTENIO MHOOPMAUMIO O TOCYAAPCTBEHHON perucTpaumMm M HaMMeHOBaHMM
3apervcTpUpPOBaBLLETO ero OpraHa.

M3rotoButenb (npopaseu) o6n3aH [oBeCcTM [0 CBeAeHUs noTpebutens dupmeHHoe
HaMmeHOBaHMe (HaMmMeHOBaHME), MeCTO HaxoXAaeHus (agpec) M pexkum paboTbl YNOAHOMOYEHHOM
opraHun3auumn UAN YNoJHOMOYEHHOIO MHAMBUAYANbHOTO NpeanpUHMMaTENA.

(ab3au, BBeaeH PegepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

1.1. YnonHOMOY€eHHaA OpraHn3auma UaM ynoSIHOMOYEHHbIA MUHAMBUAYAbHbIN Npe ANPUHUMATENb
B cnydae obpalleHus notpebutena obsasaHbl gOBeCTU A0 ero ceegeHws uHdopmaumio o cebe u
usrotosutene (npoaasue) (prpmeHHoe HaMmeHoBaHMe (HaMMeHOBaHME), MecTo HaxoXaeHuA (agpec),
peXXum paboTbl, FOCyapPCTBEHHDbIA PEFUCTPALLMOHHBIN HOMEP 3aMMCK O CO3AAHUN FOPUAMYECKOTO 1L,
dammnnio, UmsA, OTYECTBO (ecnm MmeeTca), rocyAapCTBEHHbIA PErucTPaLMOHHbIN HOMEpP 3anucu o
rocyZapCTBEHHON perncrpaunm GpusnMyecKoro nLa B Ka4ecTse MHAMBMUAYAIbHOIO NpeAnpuHMMaTens).
YNoAHOMOYEeHHasA opraHM3aLma Uan ynolHOMOYEHHbIA MHAMBMAYaNbHbIV NPeanpUHUMaTE b BNpaBe
[OBECTU A0 cBefeHUA noTpebutenein nHdopmaumio o cebe NOCPeaCTBOM ee pasMeLLeHNA Ha CBOEM
calite B MHGOPMALMOHHO-TEIEKOMMYHMKaLMOHHON ceTu "UHTepHeT", ntHdopmaumio 06 nsrotosutene
(npoaaBue) NnocpeaAcTBOM pasmelLeHMA Ha CBOEM caiTe B UHPOPMALMOHHO-TENEKOMMYHMUKALMOHHOM
cetn "MHTepHeT" CCbIIKM Ha CTpaHuUy cailTa u3rotoButens (npogasua) B WMHGOPMALMOHHO-
TeNeKoOMMYHUKaUMoHHOM ceTn "UHTepHeT", coaeprrallyto nHbopmMaumio 06 nsrotosmtene (npogasue).
(n. 1.1 BBepeH depepanbHbim 3akoHOM OT 29.07.2018 N 250-d3)

1.2. Bnageneuy, arperatopa o0b6s3aH A0oBeCTM A0 cBeAeHUA noTpebuTtenei nHpopmauuto o cebe n
npogasue (ucnonHutene) (bMpmeHHoe HauMeHoBaHWe (HaMMeHOBaHME), MECTO HaxoXaeHuA (agpec),
peXnm paboTbl, rocyAapCcTBEHHbIA PErmcTPaUmMoHHbIN HOMEP 3aNMCK O CO34aHUN PUANYECKOTo NNLa,
damunno, Ums, oTYecTBO (ecnn mMmeeTca), rocydapCTBEHHbIN PerncTpauMoHHbIA HOMep 3anucu o
rocygapCTBeHHOM perncrTpaunm pusmMyeckoro MLa B Ka4ecTse MHANBUAYaAbHOMO NpeanpuHMmaTens),a
TaKXKe 00 MMEKLWNXCa U3MEHEHUAX B YKa3aHHOW WHpopmauuun. Bnageney arperatopa AoBOAUT A0
cBeZleHna notpebutenein mHpopmauuio o cebe M npopasue (McnosHUTENE) MocpeAcTBOM ee
pasMelleHMA Ha CBOMUX caiTe u (Mnn) cTpaHuue caiiTa B MHPOPMALMOHHO-TENEKOMMYHMUKALMOHHOMN
cetn"NHTepHeT". UHDOpMaLMIO 0 NpodaBsLe (McnofHUTeNe) BAagenel, arperatopa Brnpase A0BECTU A0
cBeZleHna noTpebuTeneil NocpeacTBOM pPasMeLLeHMA Ha CBOMX caiTe M (Mau) cTpaHuue calita B
MHDOPMALIMOHHO-TEIe KOMMYHUKALMOHHON ceTh "MHTe pHeT" cCbINKKU Ha calAT npoaasua (McnonHuTens)
B MIHOOPMALMOHHO-TENEKOMMYHUKALMOHHOM ceTn "UHTepHeT".

(n. 1.2 BBegeH ®epepanbHbim 3akoHOM OT 29.07.2018 N 250-93)

1.3. Mpogasey, (McnosHUTENb) 06513aH NPeaoCTaBUTb Bage by arperatopa v pPasmMecTuTb Ha
cBoeM caliTe B UHPOPMaLUMOHHO-TENEKOMMYHUKALUMOHHOW ceTu "MHTepHeT" (Npu ero Hanuumm)
OOCTOBEpPHY0 MHbopmaumio 0 cebe, yKasaHHyl0 B nyHKTe 1.2 HacToAwel ctatbM. B cnydae, ecau
MMETCA M3MEHEHUs B Takol MHpopmauuu, npogasel, (McnonHUTeNb) 06aA3aH B TeYeHWe OAHOro
paboyero AHS C MOMEHTa BHECEHWA B Hee U3MeHeHWN cooblwnTb Bnagesnbly arperatopa ob aTux
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M3MEHEHMAX U PA3MEeCTUTb UX Ha CBOEM caiTe B MHPOPMALNOHHO-TEIEKOMMYHUKALMOHHOWN CeTn
"MnTepHeT" (Npu ero Hannumm). Bnageneu arperatopa 064a3aH BHECTU 3TU U3MEHEHUSA B UHPOPMaLUIO O
npogasLe (MCcnonHUTeNe) B TeyeHUe 0gHOro paboyero gHs, eCaun pasmeLleHne yKkasaHHoM MHGopmMmaumm
OCYLLECTBNAETCA HA CailiTe BnafenbLa arperatopa v (uam) ero cTpaHuue caita B MHGOPMALMOHHO -
TeNeKOMMYHUKAUNOHHOM ceTu "UHTepHeT".

(n. 1.3 BBegeH deaepanbHbiM 3akoHOM OT 29.07.2018 N 250-d3)

KoHcynbTaHTlNtOC: NpMmeYaHune.
C01.03.2026 cT1.9 gononHsetca n. 1.4-1.6 (3 ot 01.04.2025 N 41-P3).

2. Ecnv BUA, AeATeNbHOCTU, OCYLLECTBAAEMbIM M3roTOBUTENEM (MCNONHUTENEM, NPOLABLOM),
NOANEXUT NINLEH3UPOBAHMIO U (MNK) UCNONHUTENb MMEET rOCYAAPCTBEHHYIO aKKpeamuTauumio, 40
cBeleHus noTpebutensa AonKHa 6bITb goBedeHa MHOOPMaLMA O BMAE AeATeNbHOCTM U3roTOBUTENS
(ncnonHuTena, npoaasua), HoMepe AULEH3UU U (MAM) HOMEpPE CBUAETENbLCTBA O rOCYAaPCTBEHHOM
aKKpeamuTaumm, CPoKax AeMCTBUA YKas3aHHbIX NMLEH3UN U (MAK) CBUAETENbCTBA, a TakKe nHGopmaumn
06 opraHe, BblAaBLLIEM YKa3aHHbIe NLEH3UIO U (MNK) CBUAETENbCTBO.

(n. 2B pen. PepepanbHoro 3akoHa oT 16.10.2006 N 160-d3)

3. UHpopmaLma, npeycMOTpeHHaA NyHKTamMn 11 2 HacToAWwen cTaTbM, A0NKHa BbITb foBEAEHA
[0 cBegeHWA noTpebutenei TakKe NpU OCYLWECTBAEHUM TOProBnu, ObITOBOrO M WHbIX BUAOB
06cnyKMBaHUA NoTpebutenein Bo Bpe MeHHbIX MOMELLEHMAX, Ha APMAPKaX, C TOTKOB U B APYTUX CIyYasX,
ecnn ToprosnsA, OblToBoe M WHble BUAbl 0OCNYKMBaHUA MoOTpebuTenelt ocyWecTBAAOTCA BHE
NOCTOAHHOTO MeCTa HaxoXAeHWA NpoAaBLa (McnoaHuTens).

Cratba 10. MHPopmaumsa o ToBapax (pabotax, ycayrax)

1. N3rotosuTenb (McnonHUTENb, NpoAaBeL,) 0653aH CBOeBPEMEHHO NPeaoCTaBAATb NOTpebuTento
HeobxogumMylo U [0CToBepHyl MHPopmaumio o ToBapax (paboTax, ycayrax), obecneymsaloLLyto
BO3MOXHOCTb MX NpaBWbHOrO Bbibopa. Mo oTAenbHbIM BMAam ToBapoB (paboT, ycayr) nepedyeHb U
cnocobbl AoBeaeHNAa MHPopmaLmMm 40 NoTpebutena ycrtaHasnmsatoTca MpaButenbCcTBom Poccuiickoit
depepaumn.

2. UHdopmauma o ToBapax (paboTax, ycnyrax) B 06s3aTenbHOM NOpsAAKE AO/KHA COAEPrKaTb:

HaMMeHOBaHMEe TexXHWYECKOro pernameHTa WAM WMHOE YCTaHOB/JEHHOE 3aKOHOAATe/1bCTBOM
Poccuitickoii Pepepaupmm o TeXHUYECKOM PEry/IMpoBaHUKM U cBuaeTenbeTBylowee 06 obAsaTeibHOM
NoATBEPKAEHUM COOTBETCTBUA ToBapa 0603HayeHue;

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

cBegeHuss 06 OCHOBHbIX MOTPEBUTENbCKMX CBOWCTBaX TOBapoB (paboT, ycayr), B OTHOWEHUK
NPOAYKTOB NMUTAHMA CBEAEHUA O COCTaBe (B TOM YMC/ie HAMMEHOBaHME UCNOJIb30BaHHbIX B NpoLiecce
N3roTOB/IEHUA MPOAYKTOB NMTaHWUA NULEBbIX 406aBOK, OMO0rMYECKM aKTUBHbIX £06aBOK, MHGOPMaLus
O Ha/IM4YUU B NPOAYKTAX NUTAHUS KOMMOHEHTOB, NOJIYYEHHbIX C MPUMEHEHNEM TE€HHO -UHKEHEPHO-
MOANDULMPOBAHHbBIX OPraHM3MOB, B C/ly4ae, €CAU COAEPMKaHWE YKa3aHHbIX OPraHM3MOB B TaKOM
KOMMOHEeHTe cocTaBnaeT bonee AEBATU OECATbIX NPOLEHTA), NMULLEBOM LEHHOCTU, Ha3zHavyeHun, ob
YCNOBUAX MPUMEHEHUS U XPAHEHUA MPOAYKTOB NMUTAHMA, O CNOCOHax 3roTOBEHUSA FOTOBbLIX bato4, Bece
(obbeme), pgate M mecTe M3roTOB/JEHUSA U YNaKoBKM (pacdacoBKM) MPOAYKTOB MUTAHWUA, a TaKKe
cBeZeHMA O MPOTUBOMOKA3aHMAX 418 UX NPUMEHEHUs MPU OTAEeNbHbIX 3aboneBaHuax. MNepeyveHb
TOBapoB (paboT, ycnyr), uHGopMmaLMa O KOTOPbIX AOJIKHA codepyKaTb MPOTMBOMOKa3aHUA Ansa UX
NPUMeHeHWsA NPU OTAENbHbIX 3aboneBaHUsX, yTeepxaaeTtca MNpasutenbctBoMm Poccunitickoi de e paunu;
(B pea. PenepanbHbix 3aKoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-03)

LUeHy B pybssax u ycnosua npuobpeTteHus Tosapos (paboT, ycayr), B TOM 4Yucae npu onnare
ToBapoB (paboT, ycnyr) yepes onpegeneHHoe BpemMsa nocsie ux nepeayum (BbiNONHEHUS, OKa3aHuWA)
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noTpebuTento, NoOMHY0 CyMMy, Nogfiexallyto Bbiniate notpebutenem, u rpaduk noraweHns 3Ton
CYMMbI;
(B pen. PegepanbHoro 3akoHa oT 21.12.2013 N 363-d3)

rapaHTUIHbIN CPOK, €C/1M OH YCTaHOB/EH;
(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npasuna u ycnosusa spdpeKTMBHOro 1 6e3onacHoro UCNob3oBaHMA ToBapos (paborT, ycayr);

nHdopmaLmio 06 sHepreTUyeckoi apPeKTUBHOCTU TOBAPOB, B OTHOLLEHMW KOTOPbIXTpeboBaHMe 0
Ha/MuMM TaKoM WHPOpMmaAUMM onpeaeseHO B COOTBETCTBMM C  3aKOHOZATe/NbCTBOM 06
3HeprocbepeKeHUM 1 0 NOoBbIWEHMM IHEepreTUYeckom 3¢hdeKTUBHOCTH;

(ab3au, BBegeH PegepanbHbiM 3aKkoHOM OT 23.11.2009 N 261-93)

CPOK CAY¥6bl UAKN CPOK FOAHOCTU TOBAPOB (PaboT), YyCTaHOBAEHHbI B COOTBETCTBUM C HACTOALLUM
3aKOHOM, a TaK¥Ke cBeAeHMNA 0 He0BXOANMbIX AEUCTBUAX NOTPEBUTENA NO UCTEYE HUM YKa3aHHbIX CPOKOB
M BO3MOXHbIX NOC/NEACTBUAX MPW HEBbLINOAHEHUM TaKUX AEUCTBUIN, ecin ToBapbl (paboTbl) MO UCTEYEHUM
yKa3aHHbIX CPOKOB NpeACTaBAAOT ONacHOCTb 4/1A U3HW, 300P0BbA M UMYLLECTBA NoTpebutens uam
CTAaHOBATCA HEMPUrOAHLIMM A1 UCNOb30BaHMA MO Ha3HAYEHUIO;

agpec (mecto HaxoxaeHusa), ¢UpMeHHOoe HaumeHOoBaHue (HaumeHOBaHWE) W3roToBUTENA
(ncnonHuTenn, npoaaBya), ynoJIHOMOYEHHOM OPraHM3aLMmn AN YNOJTHOMOYEHHOIO UHANBUAYAIbHOTO
npeanpuHUMaTeNa, UMNopTepPa;
(B pea. PepgepanbHoro 3akoHa oT 25.10.2007 N 234-d3)

MHPopmaumio 06 06s3aTeNlbHOM NOATBEP)KAEHUM COOTBETCTBMA TOBaApoB (paboT, ycayr),
YKa3aHHbIX B NYHKTe 4 cTaTbM 7 HACTOALLEro 3aKOHa;
(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

MHPOPMALMIO O NPaBWU/IaX NPOAAXKM TOBAPOB (BbIMNOHEHMA PaboT, OKa3aHUsA yCayr);

YyKa3aHMe Ha KOHKpPeTHoe /Mnuo, KoTopoe 6yAeT BbIMOAHATbL paboTy (oKasbiBaTb ycayry), u
MHPOPMALMIO O HEM, ECNIM 3TO UMEET 3HAUYEHME, UCXOAA U3 XapaKTepa paboTbl (ycayrm);
(ab3au, BBeaeH PegepanbHbIM 3aKOHOM OT 17.12.1999 N 212-03)

yKa3aHue Ha MCcrno/sib3oBaHWe GOHOrPaMm NPu OKasaHMM passieKaTe ibHbIX YCAYT UCMONHUTENAMMN
MY3bIKa/IbHbIX MPOU3BeAeHUA.
(ab3aL, BBeaeH PegepanbHbIM 3aKOHOM OT 17.12.1999 N 212-93)

Ecnn npuobpetaembliii notpebutesiem ToBap Obin B ynoTpebaeHUM UAM B HEM YCTPaHAACA
HeJoCTaToK (HeJocTaTKK), NnoTpebuTento 4onXHa bbiTb NpeaocTaBneHa MHGopmaums 06 sTom.

KoHcynbTaHTMAlOC: npuMmeYdaHue.
C01.09.2026 B a63. 1 n. 3 ct. 10 BHOCATCA U3meHeHua (D3 ot 28.12.2024 N 546-D3).

3. NHdopmauma, npeaycMOTPeHHas MYHKTOM 2 HacTOAWEN CTaTbM, AOBOAUTCA OO CBeAeHUSA
notpebuteneit B TEXHUYECKON AOKYMEHTaUMM, Npuaaraemon K Tosapam (pabotam, ycayram), Ha
3TUKETKaxX, MapKMPOBKOW WM MHBIM CNOCOBOM, MPUHATLIM A5 OTAE/bHbIX BUAOB TOBAapoB (pabor,
ycnyr). UHpopmauma o6 obasatenbHOM NOATBEPKAEHUU COOTBETCTBMA TOBAapOB MNpeacTaBAAeTcA B
nopsake M cnocobamu, KoTopble YCTaHOB/EHbl 3aKoHoAaTesnbcTBOM Poccuiickoit depepaunn o
TEXHUYECKOM PEeryIMpoBaHUK, Y BKOYAET B cebA CBEAEHUA O HOMEpe AOKYMEHTa, MOATBE PKAAIOLLETO
TaKoe COOTBETCTBUE, O CPOKe ero AeicTBMA U 06 opraHn3aummn, ero BbiaaBLLEN.

(B pea. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-d3, 07 21.12.2004 N 171-93)

Ab63au yTpaTtua cuny. - PegepanbHbiii 3akoH oT 21.12.2004 N 171-93.
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KoHcynbTaHTlAKOC: NpumeYaHue.
C 01.09.2026 ct. 10 gononHsAetca n. 4 (43 ot 28.12.2024 N 546-3).

Cratba 11. Pexxum paboTbl npogasua (McnonHUTENA)

1. Peskum paboTbl rocyAapCTBEHHbIX, MYHULMMNA/bHbIX OpraH13aLmii TOProsaun, 6bITOBOrO M UHbIX
BWO0B 06CNYKMBaHWA NOTpebuTenei ycTaHaBNMBAETCA NO PeLLEHWNI0 COOTBETCTBEHHO UCMOHUTETbHBIX
opraHoB cybbeKkToB Poccuiickoit Peaepaumm 1 opraHoB MeCTHOro CaMoynpaBAeHUs.

(B pen. PepepanbHoro 3akoHa oT 08.08.2024 N 232-d3)

2. Pexkum paboTbl opraHM3aLmii, OCyLLEeCTBAAIOWMX AeATENbHOCTb B cpepax Toprosoro, 6b6ITOBOro
M MHbIX BUAOB 06C/YKMBaHMA NOTpebuTenei n He yKasaHHbIX B NyHKTe 1 HacToALLElN CTaTbK, a TaKKe
WHAMBUAYaNbHbIX NPeANPUHMMaTENIEN YCTaHaB/IMBAETCA MMM CAMOCTOATE/bHO.

3. Pexkum paboTbl NpoaasLa (MCNONHUTENN) A0BOAUTCA A0 CBeAeHUA NoTpebutenei u AoaxKeH
COOTBETCTBOBATb YCTaHOB/IEHHOMY.

Cratba 12. OTBETCTBEHHOCTb U3roToBUTENA (MCNOAHUTENA, NPOAABLa, BAagebla arperatopa)
3a HeHagnexXalyo nHpopmaumio o Toeape (pabote, ycnyre)
(B pea. PepepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, o1 29.07.2018 N 250-93)

1. Ecnv noTpebutento He NpeaocTaB/eHa BO3MOMHOCTb He3aMem/IUTeNbHO MNOYyYnUTb Mpu
3aK0UYeHUN JoroBopa MHPOpMaLMIO 0 ToBape (paboTe, ycayre), oH Bipase noTpebosaTb OT NpoaaBLa
(ncnonHuTena) sosmeleHUs yobITKOB, MPUYNHEHHbBIX HEOOOCHOBAHHbBIM YKNOHEHMEM OT 3aK/1t04EeHUA
[OroBOpa, a €C/IN A0r0BOP 3aK/I0YEH, B Pa3yMHbI/i CPOK OTKA3aTbCA OT ero UcnoJsiHeHusa U noTpebosaTb
BO3BpaTa ynaayeHHOM 3a TOBap CyMMbl U BO3MELLLEHWA APYTUX YObITKOB.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Mpu O0TKase OT UCNOSIHEHWUA A0rOBOPa NOTPebuTeNb 0643aH BO3BPATUTL TOBaP (pesyibTaT paboTol,
YCNYTU, €C/IM 3TO BO3MOMKHO MO UX XapaKTepy) npodasLy (MCnofiHUTeN o).
(B pen. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-®3)
(n. 1B pen. PegepanbHoro 3akoHa oT 17.12.1999 N 212-93)

2. MNpopgasel, (MCMONHUTENDL), He NPeaOCTaBUMBLUMI MOKyNaTento MOMHOM U A0CTOBEpPHOM
nHpopmaumm o ToBape (paboTe, yciyre), HeceT OTBETCTBEHHOCTb, NPEAYCMOTPEHHYIO NMyHKTamu 1 -4
ctatby 18 mamn nyHKTom 1 ctatbk 29 HacToswero 3aKoHa, 3a HeZoCTaTKU ToBapa (paboTbl, ycayru),
BO3HUMKLUKME MOCAEe ero nepegaym noTpebuTento BcieacTBMe OTCYTCTBUA Y HETo Tako MHpopmauuu.

(n. 2 BBegeH PepepanbHbiM 3aKoHOM OT 17.12.1999 N 212-d3)

2.1. Bnageneuy, arperatopa, NpeaocTaBUBLUNIA NOTPeOUTEND HELOCTOBEPHYIO UAU HEMOJIHYIO
nHbopMaLmio 0 ToBape (ycnyre) uannpogasue (MCNoaHUTENE), HA OCHOBAHUW KOTOPOM NOTpebuTenem
OblN 3aKNOYEH A0TOBOP KYMAM-MPOAAXKM ([OroBOp BO3ME3OHOIO OKasaHWA yCayr) ¢ NpoaasLom
(ncnonHuTenem), HecetT OTBETCTBEHHOCTb 3a YObITKM, MPUYMHEHHble MNOTPEOUTENO BCAeACTBME
npengocTaBAeHUA eMY TaKON MHDOPMALLUN.

Ecnn MHOe He nMpeayCcMOTPEHO COornalleHMem Mexay Bnafesblem arperatopa M nNpoaasLom
(ucnonHMTENnEeM) UM He BbITEKAaeT M3 CYLLeCTBA OTHOLIEHMI MeXKAy HMMW, OTBETCTBEHHOCTb 33
MCMONIHEHME [0roBOPa, 3aK/NHYEHHOro NoTpebuTenem c NpoaaBUoM (UCMOTHUTEIEM) Ha OCHOBAHUN
npenocTaBNeHHOW Bnadenbuem arperatopa wuHdopmauuum o ToBape (ycayre) wau npoaasue
(ncnonHuTene), a TakKe 3a cobnogeHne npas NnoTpebuTeneit, HapyLWeHHbIX B pe3ynbTaTe nepegaymn
notpebuTento ToBapa (yciyru) HeHag/1exalwero Kadecrsa n obmeHa HeNnpPoOAOBO/IbLCTBEHHOTO TOBapa
Hag/1exallero KayecTsa Ha aHaorMYHbI TOBap, HeceT NpodaseL, (MCNoAHUTENb).
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Bnageney, arperatopa He HeceT OTBETCTBEHHOCTb 3a YObITKWM, MPUYMHEHHblE NOTPebutenio
BCNeACTBME NpPefoCTaB/AeHNa eMy He0CTOBE PHOM MAM HeNoHOW MHpOopMaumK o Tosape (ycayre), B
CNyyae, ecv BNageniel, arperatopa He M3meHsaeT nHbopmaumio o ToBape (ycayre), NpeaocTaBNeHHYo
NPOAaBLOM (MCNONHUTENEM) U COLEPIKALLYIOCA B MPEL/IOKEHUN O 3aK/HYEHUU JOrOBOPA Kynau-
NpoAau (4oroBopa BO3ME34HOIO OKa3aHMsA yCayr).

(n. 2.1 BBegeH depepanbHbim 3aKkoHOM OT 29.07.2018 N 250-d3)

2.2. NoTtpebuTtensb Bnpase nNpeabaBUTb TpeboBaHWe K BAage blly arperatopa o BO3Bpare CyMMbl
Npov3BeAEHHOM UM NpeaBapuTEeNbHOM ONnaThl ToBapa (ycnyrn). Bnagenew arperatopa Bo3BpaLiaeT
CYMMY MOJIy4EeHHOW UM NpeaBapuTeibHOM ONaaTbl TOBapa (ycnyru) B Te4eHUe AeCcATM KaneHOapHbIX
OHel co AHA npeabABneHus notpebutenem Takoro TpeboBaHMA MPU OAHOBPEMEHHOM HaAUYMK
cneayoLmx YCA0BUiA:

ToBap (ycnyra), B OTHOLWEHUWN KOTOPOro NoTpebutenem BHeECEHA NpeaBapuTesibHasa onaata Ha
H6aHKOBCKMI cHeT B/laZeNbla arperatopa, He nepesaH notTpebutento B CPOK (ycnyra He oKasaHa B CPOK);

notpebutenb Hanpasua Npogasuy (MCNoONAHWUTENO) yBegOoMAeHWe 06 OTKase OT MUCNONHeHUA
[oroBopa Kynau-npofaxu (Aorosopa BO3ME3AHOr0 OKasaHWA YCAyr) B CBA3M C HapylueHWem
npoaaBLOoM (McnonHUTeNem) 0653aTeNbCTBa NepeaaTb ToBap (0Ka3aTb YCAYry) B yCTaHOBEHHbIW CPOK.

Hapagy c TpeboBaHMem O BO3BpaTe CyMMbl NpefBapuUTeNbHOM onnaTtbl ToBapa (ycnyru)
notpebutenb HanpasaseT BAagenbly arperatopa MOATBEPNKAEHME HanpaBAeHUAa npoaasLy
(ucnonumTenio) ysegomneHua o6 OTKase OT UCMNOJHEHWMA O0OroBopa Kymnau-npodasku (morosopa
BO3ME34HOr0o OKa3aHua ycnyr).

EchM MHOe He npedycMOTPEHO YC/IOBUAMM MOJb30BaTENbCKOrO WMAM MHOTO CcOriaweHus
notpebutena c BnagenblLem arperatopa, ysBegomsieHve npoaasuy (McnonHutento) ob oTkase oT
MCMNONHEHMA A0roBopa KynAuM-NpoAdasku ([4oroBopa BO3ME3AHOrO OKasaHWA YCAyr) MOXeT 6biTb
HanpaB/ieHO Bage bLly arperatopa, KoTopbiit 0653aH HanpaBuUTb ero NPoAaBLy (McnonHUTeN o).

(n. 2.2 BBegeH GepepanbHbim 3akoHOM OT 29.07.2018 N 250-03)

2.3. B cnyyae, yka3zaHHOM B MyHKTe 2.2 HAaCTOALWEN CTaTby, BAaJe el arperatopa Brpase oTkasaTb
notpebuTenio B BO3BpaTe CyMMbl NpeaBapuTe/ibHOM onnatbl ToBapa (ycayru) npu nosyvyeHum ot
npogasua (MCNonHWUTENA) NOATBEPXKAEHNA NPUHATUA NoTpebuTenem ToBapa (OKasaHMA ycayru) npm
YCNOBUU, YTO KOMMSA TaKOro NoATBEpKAeHMA Bbl1a Hanpas/eHa Bageiblem arperatopa notpeburento
B TEYEeHMEe AEeCATU KajeHAapHbIX AHEW CO AHA MoJyYeHua Baafenblem arperatopa TpeboBaHuAa O
BO3BpaTe CYMMbl NpeasapuTeibHOM onnatbl ToBapa (ycnyru). B cnyyae Hecornacua notpebutensa c
npeacTaBneHHbIMM BAaAe/bLUeM arperatopa AoKasaTe/nbCTBaMMU NPUHATUA noTpebutenem ToBapa
(okaszaHua ycnyrn) notpebutens Bnpase TpebosBaTb BO3BpaTa CyMMbl MPOU3BEAEHHOW UM
npeasapuTeibHOM onaatbl ToBapa (ycnyrm) B cyaebHom nopsagke.

(n. 2.3 BBegeH deaepanbHbiMm 3aKoHOM OT 29.07.2018 N 250-93)

3. Mpu npuuMHeHWW Bpepa KM3HM, 340POBbIO W MMyLLecTBY noTpebutena Bciepncrsve
HenpengocTaBAeHWsA e My NOJTHOW U A0CTOBE PHOW MHbOpMaumm o ToBape (paboTe, ycayre) notpebutens
BnpaBe noTpeboBaTb BO3MELLEHMA TAKOro Bpesa B MNoOpAAKe, NPeaycMOTPeHHOM cTatbel 14
HacToAWero 3akoHa, B TOM 4YMCae MOJIHOTO BO3MELLEHUA YObITKOB, MPUYMHEHHbIX MPUPOAHBIM
06beKTaM, Haxo4ALWMMCA B COBCTBEHHOCTH (BlageHUn) notpebuTens.

(n. 3 BBeaeH PepepanbHbiM 3aKOHOM OT 17.12.1999 N 212-d3)

4. Tpn paccMoTpeHuMn TpeboBaHWUI noTpebuTena O BO3MELLEHUU YObITKOB, MPUUYUMHEHHbIX
He[O0CTOBEPHOW UM HEeOOCTAaTOYHO NOSHOW MHpopMaumelt o ToBape (paboTe, ycayre), Heobxogumo
NCXOAUTb U3 NpeanonoXeHua ob oTcyTcTBUM Y NOTpebutena cneuumanbHbIX NO3HAHUN O CBOMCTBAX U
XapaKTepucTuKax ToBapa (paboTbl, ycayru).

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)


https://login.consultant.ru/link/?req=doc&base=LAW&n=303537&dst=100026
https://login.consultant.ru/link/?req=doc&base=LAW&n=303537&dst=100030
https://login.consultant.ru/link/?req=doc&base=LAW&n=303537&dst=100035
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&dst=100044
https://login.consultant.ru/link/?req=doc&base=LAW&n=131885&dst=100100
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&dst=100045

Cratba 13. OTBeTCTBEHHOCTb W3roToBUTENS (MCNONHUTENA, NPOAABLQA, YNOJHOMOYEHHOIA
OpraHvMsauuMM WAM YNOJIHOMOYEHHOr0 WMHAMBMAYA/NIbHOIO MNpeanpuHMMmarensn, umnoprepa) 3a
HapyLleHuWe npas noTpeburenei
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHKe npaB noTpebuTeneit U3roToBUTENb (MCNOAHUTENb, NPOAABEL, YNOJIHOMOYEHHanA
opraHv3aumMa WAM  YNOJHOMOYEHHbIN WHAMBUAYANbHbLIN MNpeAnpUHUMMATENb, UMMNOPTEP) HeceT
OTBETCTBEHHOCTb, NPEAYCMOTPEHHYIO 3aKOHOM WX AOFOBOPOM.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. ECM uHOe He YCTaHOB/NIEHO 3aKOHOM, YBbITKM, NpuUYMHEHHble noTpebutento, nogsiekar
BO3MELLEHMIO B NOJIHOM CyMMe CBEPX HEYCTOMKM (NeHK), ycTaHOBAEHHOW 3aKOHOM WX AOTOBOPOM.
(n. 2B pen. PegepanbHoro 3akoHa oT 17.12.1999 N 212-93)

3. Ynnata HeycToMkM (neHn) M Bo3MelleHMe YObITKOB He 0CBOOOMKAAT U3roToBUTENSA
(ncnonHuTena, npoaasLa, yrnoJHOMOYEHHYIO OPraHM3aLmnio UAN YNOJHOMOYEHHOTO UHANBUAYANbHOTO
npeanpuHUMaTens, UMNopTepa) oT UCNONHEHMA BO3/10XKe HHbIX Ha Hero 06:A3aTebCTB B HaType nepej,
notpebutenem.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4., MWsrotoBuTeNb  (MCNONHMTENb, NpoOAaBeL, YMOJHOMOYEHHAsa  OpraHuMsauma  Uau
YNONHOMOYEHHbIN  MHAMBUAYANbHbIA  MpegnpuHMmaTenb, umMnopTep) ocsoboxkgaetca  oOT
OTBETCTBEHHOCTM 33 HEUCMOJIHEHWE 0653aTeIbCTB MM 33 HEHag/1eXKallee ucnosHeHne 06a3aTenbCTs,
€C/IN JOKaXKeT, YTO HeUCrnosHeHNe 06A3aTeNIbCTB UAM UX HEeHaZNexKallee UCMO/IHEHME NMPOoU3oLWIo
BC/IeACTBUE HENPEOAOIMMON CUbI, @ TaKXKe NO MHbIM OCHOBAHMAM, MPEAYCMOTPEHHbIM 3aKOHOM.

(B pea. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-d3, 07 21.12.2004 N 171-93)

5. TpeboBaHus notpebutens ob ynnate HeyCTOMKM (NeHu), NpeayCMOTPEHHOM 3aKOHOM UK
OOrOBOPOM,  MOAJIEXAT  yAOBAETBOPEHWUIO  U3rOTOBUTENEM  (MCNOAHUTENEeM, NPOAABLIOM,
YNO/IHOMOYEHHOW OpraHM3auMeit UAM YyNOoNHOMOYEHHbIM MHAMBUAYANbHbIM NpeanpuHUMaTENEM,
MMNopTepPOM) B O6POBOILHOM NOpPAAKE.

(B pea. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-d3, 07 21.12.2004 N 171-$3)

KoHcynbTtaHTIAOC: NpUMeyYaHue.
O BbISIBIEHUM KOHCTUTYLMOHHO-NPABOBOro cMmbicna ab3. 1 n. 6 c1. 13 cm. MocraHoBneHue KC PO ot
26.12.2024 N 59-N.

6. Mpu ypoBneTBOpPEHWUM cyaom TpeboBaHW NOTpebuTens, YCTaHOBAEHHbIX 3aKOHOM, CyA,
B3bICKMBAeT C M3roToBuUTeNA (MCNONHWUTENA, NPOAAaBUA, YMNOJHOMOYEHHOM OpraHM3auumM uau
YMNONHOMOYEHHOIO WMHAMBMAYaNbHOrO nNpeanpuHMMaTens, umnopTepa) 3a HecobnogeHue B
[06poBONIBHOM MOpPsAKE YAOBNeTBOPeHMA TpeboBaHU noTpebutens wrpad B pasmepe NATbAECAT
NPOLLEHTOB OT CYMMbI, NPUCYKAEHHOM CyA0M B N0Nb3y NoTpebuTe ns.

(B pen. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

Ecnu c 3asBfeHMEM B 33Ty MNpaB noTpebuTena BbiCTynaloT obuwecTBeHHble 06beanMHeHus
noTpebuTtenen (Mx accoumaLmn, Coro3bl) UM OPraHbl MECTHOTO CAMOyNPaBAeHUA, NATbAECAT NPOLLEHTOB
CYMMbI B3bICKAHHOIO WTPada NepeyvncastoTca yKasaHHbIM 06beaMHeHMAM (MX accoumalmsam, coosam)
NN OpraHam.

CraTtbAa 14. UMyLLecTBEHHAA OTBETCTBEHHOCTb 33 Bpe A, NPUUMHEHHDbIN BCeACTBUE He0CTaTKOB
ToBapa (pabotbl, ycnyru)

1. Bpea, NPUYMHEHHbLIA KU3HW, 340POBbID WAW MMyLecTBy noTpebutens BcaeacTBUE
KOHCTPYKTUBHbIX, MPOM3BOACTBEHHbIX, PELENTYPHbIX UM UHbIX HEAOCTAaTKOB TOBapa (paboTbl, yciyru),
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NOAN1EeXNUT BO3MELLEHWUIO B MOSTHOM 06beme.

2. MpaBo TpeboBaTb BO3MelLEHWA Bpeda, NPUUYMHEHHOrO BCNeACTBME HeAOCTaTKOB ToBapa
(paboTbl, ycnyru), npusHaeTcs 3a 1t06bIM NOTEpreBLMM HE3aBUCMMO OT TOr0, COCTOA/N OH B 40rOBOPHbIX
OTHOLLEHUAX C NPOAABLIOM (MCNOAHUTENEM) UAN HET.

3. Bpea, NPUUYMHEHHbIA XW3HM, 340POBbI0 MAM UMYLLECTBY MOTPebutena, noaieKuT
BO3MELLEHMIO, €CAN BPes NPUYMHEH B TeYEHME YCTAHOBAEHHOIO CPOKA CYKBbl AU CPOKA FOAHOCTM
ToBapa (paboThl).

Ecnu Ha ToBap (pesynbTtaT paboTbl) 4ONXKEH ObITb YCTAHOBNEH B COOTBETCTBMM C NMyHKTaMu 2, 4
CTaTbM 5 HacToAwero 3aKoHa CPOK CAyXObl WMAW CPOK FOAHOCTU, HO OH He YCTAHOBAEH, NN6O
notpebutento He bblia NpegocTaBaeHa NosaHaa U AOCTOBEPHAnA MHPOPMaLMA O CPOKe CAYXKObI Unn
CPOKe rogHocTn, Nnbo notpebutenb He 6bln NPONHOOPMUPOBAH O HEOBXOAMMbBIX AEUCTBUAX MO
NCTEYEHUN CPOKa CAYXKObl MAM CPOKA FOAHOCTM WU BO3MOMKHbIX MOCAEACTBUAX MPU HEBbLINOAHEHUN
YKa3aHHbIX AeWcTBui, NMbo ToBap (pesynbraT paboTbl) MO MCTEYEHMM 3TUX CPOKOB NpeacraBaseT
ONacHOCTb /11 *KM3HW W 340POBbS, BPes, NMOLNEXUT BO3MELLEHUIO HE3aBUCMMO OT BPEMEHU ero
NPUYUHEHUS.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnu B cOOTBETCTBUM C NYHKTOM 1 cTaTbyM 5 HacToAWEero 3aKkoHa M3roToBUTE b (MUCMONHUTEND) He
yCTaHoBWA Ha ToBap (paboTy) CPOK cNy»Kb6bl, Bped NOANENKUT BO3MELLEHMIO B CyYae ero NpUYNHeHUA B
TeYeHWe [ecATU flieT CO AHA nepegadun ToBapa (paboTbl) nmoTpebutento, a ecnn AeHb Nepeaayn
YCTaHOBUTb HEBO3MOMHO, C AaTbl U3roTOBNEHUA TOBapa (OKOHYaHWUA BbINOAHEHMA PaboThbl).

Bpen, NpUYMHEHHbIN BCle ACTBME HEAOCTAaTKOB TOBApa, NOAJIEKUT BO3MELLLEHUIO NPOAABLOM MU
M3roToBUTE/IeM TOBapa No BbIbopy NoTepnesLLero.

Bpep,, I'IpW-IMHEHHbII;'I BCneacrsme HeaoCTaTKOB pa6OTbI nnn ycnyru, nognexXmt sosmeleHuno
UCNoONHNUTENEM.

4. WN3rotoButenb (MCNONHWUTENb) HeceT OTBETCTBEHHOCTb 3a Bped, MPUYMHEHHbLIA XU3HW,
3[40pPOBbI0 MM MMYLLECTBY NOTpebutena B CBA3M C MCNOJ/b30BaHMEM MaTepuanos, 0bopyaoBaHuUS,
WMHCTPYMEHTOB U WHbIX CPeAacTB, HeobXxoAMmbIX ANs MPOU3BOACTBa TOBapOB (BbIMOAHEHUA paborT,
OKa3aHWsA yCyr), He3aBUCMMO OT TOro, MO3BOJISN YPOBEHb HayYHbIX U TEXHUYECKMUX 3HAHUM BbIABUTb UX
ocobble CBOMCTBA UNIN HeT.

5. M3roToBuTEIb (MCNOAHUTENb, NPOAABELL) 0CBOBOXKAAETCA OT OTBETCTBEHHOCTM, EC/IN AOKAXeET,
uTO BpeA NPUUYNHEH BCNEACTBME HEMPEOAO0MMOMN CUNbI UM HAapYLLEHWUA NOTPebUTenem ycTaHoBAEHHbIX
npasua NCNONb30BaHMA, XPaHEHMA UAM TPAHCNOPTMPOBKM ToBapa (paboTbl, ycayru).

Crarba 15. KomneHcauua mopanbHOro speaa

MopanbHblit Bped, NPUYMHEHHBLIN MNOTPebuTento BCAEACTBME HAPYLEHWUA W3roTOBUTENEM
(ucnonHuTenem, nNpogaBuUOM,  YNOJHOMOYEHHOW  OpraHusauMer  WIKM  YNOJHOMOYEHHbIM
WHAMBMAYANbHBIM NpeanpuHUMaTEIeM, WMMMNOPTEPOM) MpaB noTpebutens, npeaycMoOTPEHHbIX
3aKOHaMK W NpaBoOBbIMK aKTamu Poccuiickoii Pepgepaunn, perynvpyowmmm oTHOWEHUA B obaactu
3aWMTbI NpaB noTpebutenen, NoANEKUT KOMMEHCALUN NPUYMHUTENEM BPpeaa NPU HaIMYMK ero BUHBI.
Pasmep KomneHcauuu MopanbHOro Bpeaa onpeaensaerca CyJoM U He 3aBUCUT OT pa3mepa Bo3MeLLeHUs
UMyLLLEeCTBEHHOTO Bpeaa.

(B pea. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-d3, 07 21.12.2004 N 171-d3)

KomneHcauma MoOpasibHOro Bpeaa ocyuiecrsnAaeTca He3aBNCUMO oT BoO3mMmellleHnA
MMYLLECTBEHHOIO Bpeada U NOHECEHHDbIX ﬂOTpE6MTe}16M Y6bITKOB.
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CratbAa 16. Heponyctumble ycnoBsuA A0roBopa, yweMsaLWmMe npaga noTpeburens, sanpeTtbl U
06a3aHHOCTH, Hanaraemble Ha NpoAasya (McnonHUTenn, BAagebua arperatopa)

(B pea. PepepanbHoro 3akoHa ot 01.05.2022 N 135-93)

1. HeponycTumbiMK yCNOBMSMM OOrOBOPa, YLEMIAWMMM Npasa notpebutens, ABAAKOTCA
YCNOBWA, KOTOPblE HapyLWalT NpaBuaa, YCTaHOBEHHbIE MeXAyHapoAHbl MW oroBopammn Poccuiickoi
depepaumn, HacTOAWMM 3aKOHOM, 3aKOHAMW U NMPUHMMAEMbIMU B COOTBETCTBMM C HUMW WHbLIMM
HOPMAaTMBHbIMM NPaBOBbIMM aKTamMu Poccuitickon Pegepaumn, peryampyowpmmm oTHoWeHMsA B 061acTu
3alLMTbl NpaB noTpebuTenein. Hegonyctnmble yci1oBuUa 40roBopa, yle A lolLmMe NpaBa notTpeburens,
HUYTOMKHbI.

Ecnu BKAtOUYEHME B 4OTOBOP YC0BUM, YIWEMAAIOLWMX NpaBa NnoTpebuTens, NOBAEKI0 NPUYNHEHME
yBbITKOB NOTPEOUTENIO, OHU MOAJIeXKaT BO3MELLEHNIO NPOAaBLOM (M3roTOBUTEIEM, UCMIOJTHUTE/IEM,
MMMNOPTEPOM, BNaAeblem arperatopa) B NONHOM o6beme B COOTBETCTBUM CO CTaTbel 13 HacTosALWero
3aKkoHa.

TpeboBaHMe NoTpebuTeNs O BO3MELLEHUWN YObITKOB NOAJ/IENKUT YAO0BNETBOPEHUIO B TeYeHue
[AecATM IHeM co AHA ero npeabaABAeHUs.

KoHcynbTaHTlAOC: npuMmeYaHume.

MonoxeHuscr. 16 (Bpea. ®3 ot 01.05.2022 N 135-d3), ycTaHaBAMBaOLLME NEepPeYeHb He A0 MY CTUMbIX
YCNOBUIM [0roBOpa, YyLWEMAALWMUX MpaBa NoOTpebuTtenda, pPacnpoCTPaHSOTCA Ha OTHOLUEHWUS,
BO3HMKLLME U3 paHee 3aKNOYEHHbIX 4OrOBOPOB.

2. K He4onycTMMbIM YCI0BMAM A0OrOBOPA, YLLE MIAIOLLMM NpaBa NoTpebuTtens, oTHocATCA:

1) ycnoBsus, KoTopble NpeaocTaBAAOT NPoAaBLy (M3roToOBUTEN0, UCMOAHUTENID, YNOHOMOYE HHOM
opraHusauumn AU ynosHOMOYEHHOMY MHAMBUAYaNbHOMY NPeAnpUHUMaTEND, UMNOPTEPY, BNadenbly
arperatopa) npaBo Ha OAHOCTOPOHHWI OTKAa3 OT WUCMOJIHEHMA 06A3aTeNnbCTBa AN OAHOCTOPOHHEE
n3MeHeHue ycnoBuii 06a3aTeNbCTBa (NpeameTa, LieHbl, CPOKa U UHbIX COrNacoBaHHbIX C NoTpebutenem
YCN0BWUI), 33 UCKNOYEHUEM CNyyaeB, €CAM 3aKOHOM WAWU UHbIM HOPMAaTMBHbIM MPAaBOBbIM AKTOM
Poccuiickoii Pepepaumm npesycmoTpeHa BO3MOMKHOCTb NPeA0CTaBNeHUA 4OTOBOPOM TaKoro NpaBga;

2) ycnoBus, KOTopble OrpaHWYMBalOT npaBo noTpebutena Ha cBoboaHbIM BbibOpP
TeppPUTOpPMaNbHON NOACYAHOCTM CNIOPOB, NPeay CMOTPEHHbIN MYHKTOM 2 cTaTby 17 HacToALwero 3aKoHa;

3) ycnosuA, KOTOpble YyCTaHaBAMBalOT A1 NoTpebutens wTpadHble CaHKUMU WAN WHblE
06A3aHHOCTM, NpensTcTBylOWME CBOOOAHON peanusauun npaea, YCTaHOB/IEHHOro CcTaTtbei 32
HacToAwWwero 3akoHa;

4) ycnoBwus, KOTOPbIE UCKAKYAIOT UKW OTPAaHNYMBAIOT OTBETCTBEHHOCTb NPOAABLa (M3roToBUTENA,
NCMONHUTENA, YNOJIHOMOYEHHOW OpPraHU3auMmM UAM  YNOJHOMOYEHHOTO  WHAMBUAYANbHOIO
npeanpuHUMaTensa, MMNOPTepa, BnajesblLa arperatopa) 3a HEWUCNONHEHWE WNUM HeHag/e’kallee
ncnonHeHue o0643aTeIbCTB MO OCHOBAHUAM, HE NPeAyCMOTPEHHbIM 3aKOHOM;

5) ycnosua, KoTopble obycnosauBatoT npuobpeteHme oaHMX ToBapoB (pabot, ycayr)
06s3aTeNbHbIM NpuobpeTeHMeM MHbIX ToBapoB (paboT, ycayr), B TOM uucne npeaycmaTpuBatoT

06A3aTeNbHOE 3aKAHUYEHUE UHbIX A0rosopos, ecnv Hoe He NnpeyCMOTPEHO 3aKOHOM;

6) ycnoBua, KOTOpble MnpeaycMaTpUBalOT BbINMOJAHEHWE AOMOJIHUTENbHbIX paboT (okasaHue
AONONHUTENbHbIX YCAYT) 33 NaaTy 6e3 noayyeHuUs cornacua notpebutens;

7) ycnoBuA, KOTOpble OrpPaHUYMBAIOT YCTaHOBMEHHOe cTaTbel 16.1 HacToAwero 3akoHa nNpaso
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noTpebuTens Ha Bbibop cnocoba 1 popmbl onaThl TOBAPOB (paboT, ycnyr);

8) ycnoBusa, KOTOpble CoAepKaT OCHOBAHWUA OCPOYHOMO PacTOPXKeHMA A0roBopa No TpeboBaHuUIo
npodasua (McnonHuTena, Bnagenbua arperatopa), He MNPeayCMOTPEHHbIe 33aKOHOM WAM MHbIM
HOPMaTMBHbIM NPaBOBbIM aKTOM Poccuitickoit deaepaumu;

9) ycnoBusa, KOTOPble YMEHbLLAIOT Pa3mep 3aKOHHOM HEYCTOMKM;

10) ycnosusa, KOTOpble OrpaHMYMBalOT MPaBO Bbibopa BMAA TPebOBaHWIA, NPenyCMOTPEHHbIX
nyHKTOM 1 ctatbm 18 1 nyHKTOM 1 cTaTbm 29 HacToAwWero 3aKoHa, KOTopble MOryT 6bITb NpeabsBAeHbI
npogasuy (M3roToBUTENIO, UCMONHUTENIO, YNOJHOMOYEHHOW OpPraHU3auMmM MAM YNoJHOMOYEHHOMY
WHAMBUAOYANbHOMY MNpeanpuHUMATENtO, UMNOPTEPY) NPU Npoaake TOBApPOB (BbINOAHEHMU paborT,
OKa3aHMM YCAYT) HEHAA/1eKalLlero KayecTsa;

11) ycnosus, KoTopble yCTaHaBAMBAKOT 06A3aTeNbHbIM A0CcyAebHbIM NOPSAOK PacCMOTPEHUS
CMOpPOB, EC/TY TAKOW NOPAAOK He NpeayCMOTPEH 3aKOHOM;

12) ycnoBua, KoOTOpble YCTaHaBAMBAOT ANs NoTpebutena o06A3aHHOCTb MO AOKasblBaHWUIO
onpeaeneHHbIXx 06CToATeNbCTB, Opema [A0KasbiBaHMA KOTOPbIX 3aKOHOM He BO3/0XEHO Ha
notpebutens;

13) ycnoBus, KOTopble OrpaHMYMBALOT NOTPEBUTENA B CPe ACTBAX M CNOCOHax 3alWmUTbl HApyLEHHbIX
npas;

14) ycnoBus, KOTopble CTaBAT yAoBAeTBOpeHue TpeboBaHMIi noTpebuTeneil B OTHOLLEHMM TOBapOB
(paboT, ycnyr) ¢ HegoCTaTKamMm B 3aBUCMMOCTb OT YC/IOBUIM, He CBA3AHHbIX C HeAOoCTaTKaMu TOBapoB
(pabor, ycnyr);

15) uWHble ycnoBus, HapylLalolWme npasBuaa, YCTAaHOBAEHHblIE MEXKAYHapOoAHbIMU AOroBOpamMm
Poccuiickon deaepaymm, HacToAWMM 3aKOHOM, 3aKOHaMW U MPUHUMAEMbIMW B COOTBETCTBMM C HUMMU
WHbIMW HOPMATUBHbIMM NMPABOBLIMU aKTamMu Poccuinckol depepaumm, peryiMpyowmmm OTHOLWEHNA B
obnacTu 3aWKMTLI NpaB NnoTpebuTtenei.

3. Npopasel, (McnonHWTeNb, BRaZenel, arperatopa) He BMpaBe OTKasblBaTb B 3aK/HOYEHUM,
MCNONHEeHMM AOTOBOPA, HanpPaBAEHHOIO Ha NpuobpeTeHMe oaHWUX TOBapoB (paboT, ycayr), no npuymHe
OTKasa noTpebutensa B npuobpeTeHun WHbIX ToBapoB (paboT, ycnyr). YObITKM, NPUUYUHEHHble
notpebuTenio BcaeacTBME HapyLIeHMsA ero npasBa Ha cBoboAaHbIl BbibOp ToBapoB (pabort, ycayr),
BO3MELLAIOTCA NPOLABLOM (MCNONHUTENEM, BNAJENbLEM arperatopa) B NoJIHOM o6beme.

3anpelaeTcaygoBneTBopeHne TpeboBaHuUiA NoTpebuTenei B oTHoWeHUM ToBapoBs (paborT, ycayr)
C HeJOCTaTKaMM CTaBMTb B 3aBMCMMOCTb OT YC/I0BUI, HE CBA3AHHbIX C HeAoCTaTKaMuM ToBapoB (pabor,

ycnyr).

3anpelLaeTcs OTKa3 B 3aK/NOYEHMM AOFOBOPA M BO BHECEHUW M3MEHEHWI B AOFOBOP B C/yyae
NpPaBOMePHOro yKasaHWs noTpebutenem Ha HeJOMNYyCTUMbIE YCIOBUA AOMOBOPA, Y WEeMAAIOLWLME NPaBa
noTpebuTeNs, B LENAX UCKAOUYEHUA TaKMUX yCnoBUiA. Mpy NnpeabasaeHMm notpebutenem TpeboBaHus 06
WCKNIOYEHUU M3 A0roBopa HeAOoMyCTUMbIX YCN0BUIA AOrOBOPa, YWEMALWMX NpaBa noTpebutens,
yKa3aHHoe TpeboBaHWe NoANeXUT PAaCCMOTPEHMIO B TEYEHME AeCATU HEWN CO AHA eT0 NPeabABNEHUS C
0b6s3aTeNibHbIM  M3BELEeHMEM MOTPebutTena o pesy/abTaTax pPaACCMOTPEHUA U MPUHATOM
MOTMBMPOBAHHOM PELIEHWUN MO CYLLECTBY YKasaHHOro TpeboBaHus.

KoHcynbTaHTlAKOC: NpumeYaHue.
C01.09.2025 a63. 4 n. 3 cT. 16 yTpauusaet cuay (d3 ot 07.04.2025 N 69-D3).

Mpopasel, (uUcnonHuTenb, Bnafenel, arperatopa) He Bnpase 6e3 nOsyvyeHUAa cornacus
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noTpebuTena BbINONHATL AOMOAHUTEbHbIE PAaboTbl (OKa3biBaTb AOMNONHMUTENbHbIE YCAYIW) 3a NAaTy.
MoTpebuTenb BNpaBe OTKas3aTbCA OT OM/aTbl TakMx PaboT (ycayr), a ecnuM OHM OonnaveHbl, BnNpase
notpeboBaTb OT NpoAasLa (McnonHWUTeNA, BAadebla arperatopa) Bo3spara ynaiadeHHol CyMmbl.

KoHcynbTaHTlNOC: NpMmeYaHune.
C01.09.2025 a63.5 n. 3 cT. 16 yTpaumsaeT cuny (d3 ot 07.04.2025 N 69-D3).

Cornacuve notpebutensa Ha BbINOAHEHME AONOAHUTENbHbIX PaboT (OKasaHMe A0NOAHUTENbHbIX
ycnyr) 3a naaty obopmnaeTca npoaasLom (McnonHuTenem, BiageiblemM arperatopa) B NMCbMeHHOM
dopme, ecnmMHoe He nNpeaycMmoTpeHo 3akoHoM. OBA3aHHOCTb [0Ka3aTb Ha/iMuMe TaKoro coriacusa uam
06CcTOATENbCTBA, B CW/Y KOTOPOro TaKoe cornacMe He TpebyeTtca, Bo3naraeTcA Ha npoAaasua
(ucnonHuTens, Bnagenbla arperatopa).

KoHcynbTaHTlAOC: npumeYaHue.
C 01.09.2025 crt. 16 gononHsaetcs n. 3.1 (P3 ot 07.04.2025 N 69-P3). Cm. byayLuyto pedakumio.

4, MNpopasel, (MCNoNHUTEeNb, BNajenel, arperatopa) He BhpaBe OTKasblBaTb NoTpebutento B
3aKNOYEHUN, UCMONHEHUWU, U3MEHEHWUU WU PACTOPMKEHWWM AOroBopa C noTpebuTtenem B CBA3MU C
OTKa3om noTpebuTena NpeaocTaBUTb MepPCcOoHasbHble AaHHble, 33 MCK/AIOYEHWEM C/y4YaeB, ecau
0653aHHOCTb NpPeAoCTaBNEeHMSA TaKUX OaHHbIX NpeaycMOTPeHa 3aKOHOAATeNbCTBOM Poccuiickoi
defepaumn AN HENOCPEACTBEHHO CBA3AHA C UCMOJIHEHWEM AOTOBOPA C NoTpebutenem.

Mpu npeabasneHMN NnoTpebuTenem TpeboBaHMA 0 NpeaocTaBaeHUM MHGOPMALMM O KOHKPETHbIX
MPUYMHAX M MPaBOBbIX OCHOBAHWAX, OMpPeae/AlWMX HEBO3MOMHOCTb 3aK/IOYEHUA, UCMIONHEHWS,
M3MEHEHMA NN pacTopXKeHua gorosopa 6e3 npeaocTaBaeHMsA NePCOHaNbHbIX AaHHbIX, B MMCbMEHHOWM
dopme (B TOmM uucne B Popme 3/EKTPOHHOrO AOKYMEHTa) npoaasel, (McnonHWUTenb, Bragenel,
arperatopa) AO/IXeH NpeAoCTaBUTb Takyr MHGOPMaUMIO B TEHEHME CEMM AHEN CO AHA NPeAbABNEHUA
yKa3zaHHoro Tpe6oBaHus.

Mpogaasey, (ncnonHUTeNb, BAagenew, arperatopa) npeaocrasnset MHGopmauuio notpedbutento B
Tol popme, B KOTOpOI NpeabABneHO TpeboBaHWe NoTpebutensa o NpeaocTaBAeHUN MHPOPMALMK O
KOHKPETHbIX MPUYMHAX W MPaBOBbIX OCHOBAHMAX, ONPEAENALMX HEBO3MOMKHOCTb 3aK/OUYEHMUS,
NCMONIHEHMWSA, U3MEHEHMS WU PACTOPKeHUA forosopa 6e3 npegoctaBneHmsa NepCcoHanbHbIX AAHHbIX,
€C/I1 MHOE He YKa3aHo B 3TOM TpeboBaHUMU.

Mpu npegbasneHnn notTpebutenem Tpeb6o0BaHMA 0 NpesocTaBAeHUN MHGOPMALMUN O KOHKPETHbIX
NpUYMHaX WM NPaBOBbIX OCHOBAHWAX, ONPeAeNAloLWMX HEBO3MOMNKHOCTb 3aK/OYEHUA, UCMOHEHMS,
N3MEHEHUA UM PaCcTOPKeHMA aorosopa 6e3 NnpeaoCcTaBNeHUA NepPcoHabHbIX A4aHHbIX, B yCTHOW dopme
TaKan nHdopmMauma AoNKHa 6bITb NpeaocTaBAeHa He3ame 4/ INTENbHO.

Cratba 16.1. Popmbl M NOPAZOK oNnaTbl NPU NPOAAXKe TOBAPOB (BbiNo/IHEHUM PaboT, OKa3aHUKU
yenyr)

(BBegeHa depepanbHbim 3akoHOM OT 05.05.2014 N 112-03)

1. Mpopasel, (McnonHWTeNb, BAafenel, arperatopa B C/yvyae WCNONb30BaHMA B CBOeM
OEATEeNbHOCTU HAJIMYHbIX pacyeToB C notpebutenem) obas3aH obecneuymtb BO3MONKHOCTb OMAaTbl
ToBapoB (paboT, ycnyr) NnyTem UCNONb30BaHMUA HALUMOHA/bHbIX MIATEXKHbIX MHCTPYMEHTOB, a TaKKe
HaNMYHbIX pacyeTos No Bbibopy noTpebutens.

(B pea. PepepanbHoro 3akoHa ot 31.07.2020 N 290-d3)

0Ob6s3aHHOCTL obecrneynTb BO3MOMKHOCTb OMJaThl TOBAapoOB (paboT, yc/iyr) ¢ MCNONb30BaHUEM
HaUMOHANbHbIX MNATENKHbIX WMHCTPYMEHTOB B pPamMKax HaLMOHa/NbHOW CUCTEMbI MAaTeXHbIX KapT
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pacnpocTpaHsaeTca Ha npogasua (Mcno/fHUTENs, BAafesibla arperatopa), y KOTOporo BblpyyKa OT
peanusaummn ToBapoB (BbiMNoJIHEHUA PaboT, OKa3aHUA yCayr) 3a NpealecTBYIOWMIA KaneHaapHbIi rog,
npesblllaeT ABaAUaTb MUIJIMOHOB pybneit.

(B pea. PepepanbHoro 3akoHa ot 31.07.2020 N 290-93)

Ecnv mecto onnatbl TOBapoB (paboT, ycayr) HaxoauTca B MecTe, rae He NPeAoCTaBAsTCA yCayrm
[OCTyna K NOABWMKHOM pagmoTenedoHHON €BA3M U (MNKM) cpeacTBam KONNEKTUBHOIO AocTyna K
MHOOPMALMOHHO-TEIEKOMMYHUKALUMOHHON  ceTn "MnTepHeT", npopasel,  (MCNOAHMTEND)
ocBoboxaaeTca OT 06A3aHHOCTM 0becneynTb B 3TOM MECTE BO3MOMKHOCTb OMaTbl TOBAapoB (pabor,
YCAYT) C UCMO/Ib30BAaHNEM HALMOHA/IbHbIX NAATEXKHbIX MHCTPYMEHTOB.

Mpopasel, ocBoboXKaaeTca OT 06s3aHHOCTM ob6ecneynTb BO3MOXHOCTb OMJiaTbl TOBAaPOB C
MCNO/b30BaHMEM HALMOHA/bHbBIX MAATEXHbIX MHCTPYMEHTOB B TOProBOM 06bLEKTe, BblpyyKa OT
peanusaummn ToBapoB B KOTOPOM COCTaBAAET MeHee MATU MUAANOHOB pybneli 3a NnpeAaLlecTBYOLLMIA
KaneHaapHbIN roa,

(n. 1B pen. PepepanbHoro 3akoHa oT 01.05.2017 N 88-d3)

2. OnnaTa ToBapoB (paboT, ycnyr) MoXKeT Npou3BOAUTLCA NOTpebuTenem B COOTBETCTBUM C
yKasaHueM npogasua (MCnonHUTenda) nyTem pacyeTos yepes cybbeKToB HaLUMOHaNbHOM MaaTeXHoM
CUCTEMbI, OCYLLECTBAAIOWMX OKasaHWe NAaTeKHbIX YCAYyr B COOTBETCTBUM C 3aKOHOAATE/IbCTBOM
Poccuitckon depepaumm O HaUMOHANbHOM MaTeXHOM CUCTEME, €CAM WMHOE He YCTaHOBNEHO
deaepanbHbIMM 3aKOHAMU AN UHBIMU HOPMATUBHbBIMW NPaBOBLIMK akTaMu Poccuiickol Peaepaumm.

3. MNpu onnaTe TOBapoB (paboT, ycayr) HaNMYHLIMU OEHEXKHbIMU CpeacTBamM 06sA3aTeNnbCTBa
notpebutens nepeg npoAasLOM (MCNonHWUTeNem) nNo onjaate ToBapoB (paboT, ycayr) cumTatoTca
NCMONHEHHbIMM B Pa3MePEe BHECEHHbIX AeHEeXHbIX CPeACTB C MOMEHTA BHECEHMA HANIMYHbIX AEHEKHbIX
cpencts npogasuy (uMcnonHutento) nubo nnaterkHomy areHTy (cybareHTy), ocywecTeastowemy
AeATeNbHOCTb NO NpMeMy naatexxen Gpuanyeckux nuL.

Mpu onnate Tosapos (pabot, ycayr) nytem nepesoga nNpeaocTaBAAemMbix notpebutenem
Ha/IMYHbIX AeHEXHbIX cpeacTB 6e3 oTKpPbITUA BaHKOBCKOro cyeta obasatenbCTBa notpebuTena nepes,
npoAaasLOoM (McnoNHUTENEM) NO onaaTe ToBapos (paboT, ycayr) cunTaloTca UCNONHEHHBIMU B pasmepe
BHECEHHbIX AEHEXHbIX CPeACTB C MOMEHTA BHECEHUA NoTpebuTenem HaMUHbIX AeHEXKHbIX CPpeacTB
KpeauTHOW opraHmsaumm Anbo BGaHKOBCKOMY MiaTeXHOMy areHTy (cybareHTy), ocyLlecTBaAWmmM
[EeATeNbHOCTb B COOTBETCTBMM C 3aKOHOZATenbCTBOM Poccuitckon depepaumm O HaUMOHaIbHOM
nnaTe»KHol cucteme.

Mpw onnate ToBapoB (paboT, ycnyr) nyTem nepesoa AeHEKHbIX CPeACcTB B pamKax NPUMEHSAEMbIX
dopm 6e3HaNNYHbIX pacyeToB 06s3aTenbCTBa NoTpebuTena nepes NPoAaBLOM (MCNONHUTENEM) MO
onnaTte ToBapos (paboT, ycnyr) cunTaloTCAa UCNONHEHHBLIMU B CYMME, YKa3aHHOW B PacnopsiKeHun o
nepesBoAe AEHEMHbIX CPeACTB, C MOMEHTa MOATBEPKAEHUA €ro UCNOJHEHUA 06CNyXKuBatoLLel
notpebutena KpeaMTHOM opraHM3aumnen.

4. Mpun onnaTe ToBapoB (paboT, ycayr) npoaasuy (MCNOAHMTENIO) 3anpeLLeHO yCTaHaBIMBaTb B
OTHOLIEHUN OOHOTrO BMAA TOBApPOB (PaboT, ycnyr) pasnnyHble LEeHbl B 3aBUCMMOCTU OT crnocoba mx
onaaTbl NOCPEACTBOM HA/IMYHbIX PACYETOB UM B paMKaX NpumeHAeMblx Gopm Be3HaNMYHbIX pacyeTos.

5. Mpogasel, (MCNONHUTENb) HECET OTBETCTBEHHOCTb 33 BO3HMKLIME Yy MOTpebutensa ybbITKY,
BbI3BaHHbIE HAapyLleHMeM TpeboBaHWIM NyHKTa 1 HacToAWel cTaTby.

CratbAa 17. Cyae6Has 3awmrta npas notpeburenei

1. 3awuTa npaB NnoTpebuTeNen ocywecTBAAETCA CYA0M.

3awmMTta npaB noTpebutenelt  ycnyr, OKasbiBaeMbIX (GUMHAHCOBbLIMM  OPraHM3aLMAMM,
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OpPraHU3yLWMMMN B3aMMOAENCTBUE C YNOTHOMOYEHHbIM MO NPaBam noTpebuTene it PUHAHCOBLIX YCAYT B
cooTBeTCTBMU ¢ PepepanbHbiM 3akoHOM "O6 ynonHOMOYEeHHOM Mo NpaBam noTpebuteneit pUHaHCOBbIX
ycnyr", ocyLecTBaseTca ¢ 0C06eHHOCTAMM, YCTaHOBAEHHbIMW YKa3aHHbIM PeaepanbHbIM 3aKOHOM.
(ab3aL, BBeaeH PeagepanbHbiM 3akoHOM OT 04.06.2018 N 133-93)

2. Uckn o 3awmTe npas notpebuteneit moryTt 6biTb NpeabABAEHbl NO BbI6OPY MCTUA B CyA4 MO
MecTy:

HaXoXaeHWA oOpraHn3auunn, a eCZimM OTBETYNKOM ABNAAETCA MHOANBUNAYaAnN bHbIM npeanpuHMMmaTtesnsb, -
€ro XUTesbCTBa,

KUTENbCTBa NN I'IpE6bIBaHMﬂ ncTua;
3aK/Il04eHNA NN UCNONTHEHUA A0roBOpa.

Ecnu MCK K OpraHuM3aLMM BbITEKAeT U3 AeATeIbHOCTM ee Punmana uav npeacrTaBuUTeNnbCTBa, OH
MOMKET ObITb NPeabAB/EH B CyZ MO MECTYy HaxoXAeHuUa ee duamana uamn npeacTaBUTeIbCTea.
(n. 2B pen. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MNoTpebuTtenn, UHble WUCTULI MO MCKaM, CBA3AHHLIM C HapyleHWem Nnpas notTpebutenen,
0CBODOOXKAAOTCA OT ynAaTbl rOCYAAPCTBEHHOM MOLW/IMHBI B COOTBETCTBUMM C 33aKOHOAATE/IbCTBOM
Poccuiickon depepaumm o Hanorax 1 cbopax.

(n. 3B pea. PegepanbHoro 3akoHa oT 18.07.2011 N 242-93)

lnasa Il. 3ALLYMTA NPAB NOTPEBUTENEN MPU NPOAANKE
TOBAPOB NOTPEBUTENAM

Cratba 18. MNpasa noTpebutensa npu o6Hapy>KeHMU B TOBape HeJ,0CTaTKOB
(B pen. PepepanbHoro 3akoHa oT 25.10.2007 N 234-d3)

1. MoTpebuTens B cyvae 0b6HaPYKEHUA B TOBape HeA0CTAaTKOB, €CIN OHU He BblIN OrOBOPEHDI
npoAaBLOM, Mo cBoeMy Bbi6opy Bnpase:

noTpeboBaTb 3amMeHbl Ha TOBAp 3TOM e MapKM (3TUX e Moaenn u (nun) apTukyna);

noTpeboBaTb 3aMeHbl Ha TAKOW e TOBap APYron MapKu (Mogenun, apTUKya) c COOTBETCTBYOLLMM
nepepacyeTom NOKYMHOM LEHbI;

noTpeboBaTb COPaZMEPHOro YMeHbLIEHWA NMOKYMHOW LEeHbI;

notpeboBaTb HesameNMTe/IbHOTO 6e3BO3MEe3ZHOr0 YCTpaHEeHWA HeAOCTaTKOB ToBapa WU
BO3MELLEHMA PAaCXO40B Ha UX UCNPaBAEHMe NOTpebutTenem Uamn TPETbUM NULOM;

OTKa3aTbCA OT UCMNOJIHEHUA AOTOBOPa KyN/IM-NpoAaxu 1 notpebosaTb BO3BpaTa ynaayeHHOM! 3a
TOBap cymMmbl. Mo TpeboBaHWIO MPOAABLA M 33 €ro cyeT NoTpebutenb AOMKEH BO3BPATUTL TOBAP C
HeJoCTaTKamu.

Mpu 3Tom noTpebuTenb BNpaBe MNOTPeboBaTb TaKXKe MOJIHOO BO3MELLEHUA YObITKOB,
NPUYNHEHHbIX €My BCeACTBME NPOAAXKM TOBApPa HE HAA/1eKaLlLero KayecTsa. YObITKM BO3MELLAOTCA B
CPOKMW, YCTAaHOB/IEHHbIE HACTOAWMM 3aKOHOM A4/18 YA0BAETBOPEHUA COOTBETCTBYOWMX TpeboBaHWi
notpebutens.

B OTHOWEHMM TeXHMYECKU C/OXKHOro ToBapa noTpebuTenb B c/ydae OBHapPY)KeHUA B Hem
HeA0CTaTKOB BNpaBe O0TKa3aTbCA OT UCMONHEHMA AOrOBOpa KynaM-npoaaku U noTpebosaTb BO3BpaTa
ynnayeHHOM 33 TaKoW TOBap CymMbl NMbo NpeabsaBuTb TPeHGOBaHWE O ero 3aMeHe Ha TOBap 3TOM e
MapKkn (mogenu, apTuKyfia) WAM Ha TakoM Xe ToBap Apyrol Mmapku (mogenu, apTukyna) c
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COOTBETCTBYIOLWMM MepepacieToM NOKYMHOW LeHbl B TeyeHWe NATHaAAUATW AHEel co AHA nepegayu
notpebuTento Takoro ToBapa. [0 WUCTEYEHWW 3STOrO0 CPOKa YyKasaHHble TpeboBaHUA nogseskart
YO0BNETBOPEHMNIO B OAHOM U3 CIEAYIOLIMX CYYaEeB:

obHapy»KeHue cyllecTBEHHOro HegocTaTKa ToBapa;
HapyLleHWe YCTaHOBAEHHbIX HacTOALLMM 3aKOHOM CPOKOB YCTPaHEHUA HeJOCTaTKOB TOBapa;

HEBO3MOMHOCTb MCMO/Ib30BaHMA TOBapa B TEYEHME KaxAOoro roga rapaHTUMHOMO CPoOKa B
COBOKYMHOCTM boslee Yyem TpuaUuaTb AHEW BCAeacTBUME HEOAHOKPATHOTO YCTPAHEHUS ero pPas/inyHbIX
HeO0CTaTKOB.

MepeyeHb TeXHWYECKU C/AOMKHbIX TOBAapOB yTBepKaaeTcA [lpaBuTenbcTBom Poccuitckoi
Pepepaunn.
(n. 1B pen. PegepanbHoro 3akoHa oT 25.10.2007 N 234-d3)

2. TpeboBaHuA, yKasaHHble B NyHKTe 1 HacToAlel cTaTbu, NpeabaABAAIOTCA noTpebutenem
npogasuy AM60 YNOAHOMOYEHHON OpraHM3auMM MWAM YMNOAHOMOYEHHOMY WHAMBUAYANbHOMY
npeanpuHUmaTento.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

3. MNoTpebutenb BNpaBe NpeabaABUTb TPebOBAHMA, YKa3aHHbIe B ab3aLL,ax BTOPOM U MATOM MYHKTA
1 HactosAwei cTaTbM, W3rOTOBUTENID, YMNOJHOMOYEHHOM OpraHM3auMm UAU YNOJAHOMOYEHHOMY
WHAMBUAYANbHOMY NPeANnPUHUMATENIO, UMNOPTEPY.
(B pea. PegepanbHbix 3akoHOB 0T 21.12.2004 N 171-d3, o1 25.10.2007 N 234-d3)

Bmecto npeabsasneHua 3Tux TpebosaHuii noTpebutensb Brpase BO3BPATUTb U3rOTOBUTEIO UM
MMNopTepPYy TOBap HEHaA/1eKaLLEro KayecTBa M NoTpeboBaTh BO3BPaTa YN/adyeHHOM 3a HErO0 CyMMbl.
(B pea. PepepanbHoro 3akoHa o1 25.10.2007 N 234-d3)

4. YTpaTtun cuny. - PegepanbHblii 3aKoH oT 25.10.2007 N 234-3.

5. OTcytcTBME Yy NOTPebUTEeNnA KacCoBOrO WM/M TOBAPHOrO 4Yeka /NGO MHOMO OOKYMEHTa,
ygocToBepstowmx GakT M ycnoBMSA MNOKYMKW TOBapa, He ABAAeTCA OCHOBaHMEM [ANA OTKasa B
yO0BNETBOPEHUN ero Tpe boBaHUN.

MpopaBel, (M3roTOBWUTENb), YMNOJAHOMOYEHHAA  OpraHM3auMa WAM  YNOJHOMOYEHHbIN
WMHAMBUAYaNbHbIN NPeANPUHUMATEIb, UMMOPTEP 06A3aHbl NPUHATL TOBaP HEHaA/1eXKallero KayecTsa y
notpebuTena u B cnydae HeobxoAMMOCTU NPOBECTM NPOBEPKY KayecTBa ToBapa. MoTpebutens Bnpase
y4yacTBOBaTb B NPOBEPKe KayecTBa ToBapa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B cnyyae crnopa o NpuMYMHax BO3HWKHOBEHUS HEeZOCTAaTKOB TOBapa Npogasel, (M3roToBuTeb),
YNONHOMOYEHHAA OpraHM3aumMa WM  YNOJIHOMOYEHHbIM WMHAMBUAYANbHbLIA MpeanpUHUMATEND,
umnopTep 065A3aHbl NPOBECTM IKCMEPTM3Y TOBApPA 3a CBOM CYeT. IKCNepTusa ToBapa NPOBOAMTCA B
CPOKM, YCTaHOBAEHHble cTatbamm 20, 21 un 22 HactoAwero 3aKoHa AnA yaoBneTBOpeHuA
COOTBETCTBYIOLWMX TPpeboBaHMI NoTpebutena. Motpebutenb BNpase NPUCYTCTBOBATb NPU NPOBEAEHUN
3KCnepTusbl TOBapa M B C/ly4ae Hecornacusa C ee pesysbTaTaMu OCMOPUTb 3aKNOYEHWE TaKoWM
3KcnepTusbl B cyaebHom nopsake.

(B pen. PepepanbHoro 3akoHa oT 25.10.2007 N 234-d3)

Ecnu B pesynbtarte 3KCnepTM3bl TOBapa YCTaHOBIEHO, YTO €ro HeOCTaTKN BO3HUKAM BCAeACTBUE
06CTOATEIbCTB, 32 KOTOPbIE HE OTBEYaeT npodasel, (M3rotTosuTeNb), NOTpebuTenb 0643aH BO3MECTUTb
npoaasLy (M3rotToBUTENI0), YNOJHOMOYEHHOW OPraHn3aLmMmM UK YyNoaHOMOYEHHOMY UHANBUAY a1 bHOMY
npeanpuHUMaTeNto, UMNOPTEPY Pacxodpl Ha NPOBefEeHMEe 3KCMEePTU3bl, a TaKMKe CBA3aHHble C ee
npoBeAeHUEeM pacxodpl Ha XpaHeHWe U TPaHCMOPTUPOBKY ToBapa.
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(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 5B pen. PepgepanbHoro 3akoHa oT 17.12.1999 N 212-d3)

6. [lpopasel (M3roToBMTENb), YNOJAHOMOYEHHaA OPraHM3auMa WMAUM  YNOJAHOMOYEHHbIN
MHAMBUAYANbHbBIA NpeanpUHUMaTENb, MMNOPTEP OTBEYAEeT 3a HeAOCTaTKM TOBapa, Ha KOTOPbIW He
YCTaHOB/IEH rapaHTUIHbIV CPOK, ecv NoTpebuTenb JOKaXKeT, YTO OHM BO3HUKAM A0 Nepesaym ToBapa
noTpebuTeNto AN No NPUYMHAM, BOSHUKLLMM A0 3TOr0 MOMEHTa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

B oTHOWeEHMM TOBapa, Ha KOTOPbIM YCTAaHOBAEH rAaPaHTUNHbBIN CPOK, Npoaasel, (M3roToBUTEND),
YNONHOMOYEHHAA OpraHM3aumMa WU  YMNOJIHOMOYEHHbIM UMHAMBUAYANbHbIA NpeanpuUHUMATENDb,
MMNopTep OTBeYaeT 33 HeJOCTAaTKM TOBApa, €C/IN He AOKAXKeT, YTO OHW BO3HWUK/IM MOcCae nepeaymu
TOBapa NoTpebuTento BCheACTBME HapyLeHMA NoTpebuTenem Npasua NCNOb30BaHMA, XPaHEHUA UK
TPAHCMOPTMPOBKM TOBapPa, A€ ACTBUIN TPETbUX NNL, NIV HENPEOAOUMON CUJbI.

(B pea. PepepanbHoro 3akoHa o1 21.12.2004 N 171-93)
(n. 6 BBeaeH PepepanbHbiM 3aKOHOM OT 17.12.1999 N 212-d3)

7. [ocTaBKa KpynHorabapuTHOro ToBapa v ToBapa Becom 6o/iee NAaTU KUNOrpamMmmMoB A1 PEMOHTa,
YUEHKM, 3aMeHbl U (MaKn) BO3BpaT MX NOTPebuTeNto ocyLLecTBASIOTCA CMaMM M 33 cyeT NpoaaBua
(3roToBUTENA, YMNOAHOMOYEHHOW OPraHM3auMmM UAM  YNONHOMOYEHHOIO  MHAMBUAYANbHOTO
npeanpuHUmaTensa, umnoprtepa). B cnyyae HeucnonHeHMs AaHHOW 06A3aHHOCTM, a TaKKe npu
OTCYTCTBUMM npoaaBua (M3rotoBuTens, YNOAHOMOYEHHOW OPraHMsauMm WANM YNOAHOMOUYEHHOrO
WMHAMBUAYANbHOTO NpeanpuHMMaTens, MMNOPTEPa) B MECTe HaxoXAeHMA noTpebutena AOCTaBKa M
(unun) BO3BpaT yKasaHHbIX TOBAapOB MOMYT OCYLWECTBAATbCA MoTpebutenem. lNpu 3Tom npogased,
(u3roToBUTENb, YMONHOMOYEHHAA  OpraHM3auMa WAM  YNOAHOMOYEHHbIA  MHAMBUAYAAbHbIN
npeanpuHUMmaTe b, mnopTtep) o6dA3aH BO3MECTUTL NOTPEBUTENIO pacxoapl, CBA3aHHbIE C AOCTABKOM U
(nnn) BO3BPaATOM YKa3aHHbIX TOBAPOB.

(n. 7B pen. PepgepanbHoro 3akoHa oT 21.12.2004 N 171-d3)

Cratba 19. CpoKu npepbaABneHua norpeburenem Tpeb60oBaHU B OTHOLUEHUU HEAOCTATKOB
ToBapa

1. MoTpebutenb, BnNpase nNpeabABMTb MPEAYCMOTPEHHble cTaTbeit 18 HacTosAwero 3akoHa
TpeboBaHMA K npoaasuy (M3roToBMTENO, YNOJHOMOYEHHOW OpraHmn3aumMm Uamn yrnoJHOMOYEHHOMY
MHOMBMAYANIbHOMY NpeAnpuHUMaTeNto, UMNopTepy) B OTHOWEHUN HEeJOCTaTKOB TOBapa, €CNn OHM
06HapyKeHbl B Te4eHMe rapaHTMITHOIO CPOKa UM CPOKa roAHOCTMY.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B OTHOLWeEHMM TOBapOB, Ha KOTOPble rapaHTUNHbIE CPOKN WU CPOKU FOAHOCTM He YCTaHOBANEH DI,
notpebuTtenb BNpase NpeabABUTbL YKa3aHHble TpeboBaHUA, eCln He4OCTaTKM TOBapOB 06HaPYKeHb! B
pasyMHbIN CPOK, HO B Npeaenax AByX IET CO AHA Nepeaayun ux notpebutento, ecnv bonee gnmresnbHble
CPOKM He YCTaHOBNEHbl 3aKOHOM MU LOTOBOPOM.

(n. 1B pen. PepgepanbHoro 3akoHa oT 17.12.1999 N 212-d3)

2. TapaHTUIAHbIN CPOK TOBapa, a TaKKe CPOK ero cy»Kbbl ucuncnseTcsa co AHA Nepejaym ToBapa
noTpebuTento, ecim MHoe He npenycMoOTpeHo aoroBopom. Ecin pgeHb nepepayn ycTaHOBWUTL
HEBO3MOXHO, 3TU CPOKM UCHUCAAIOTCA CO AHA M3rOTOBNEHUA TOBapa.

(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

Ona ce3oHHbIX ToBapoB (06yBM, OJeXAbl U MPOUYMX) 3TU CPOKU WUCYUCNAOTCA C MOMEHTA
HaCTYN/1eHMA COOTBETCTBYIOLLLEFO CE30HA, CPOK HACTYN/IEHUSA KOTOPOTro ONpeaenseTca COOTBETCTBEHH O
cybbekTamm Poccuinickoit degepauum UCXoAa M3 KAMMATUUYECKUX YC/IOBUI MecTa HaxOMKAeHUs
notpebutenen.

an npoaaxe ToBapos no o6pa3u,aM, NO NOo4Te, a TakKXKe B Cnydyanax, eCZ1M MOMEHT 3aK/Tl0O4YEeHUA
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[0roBopa Kyniau-npofaxkM U MOMEHT nepefayy ToBapa NoTpebuTento He COBMaAaloT, 3TU CPOKM
MCYMCNAIOTCA CO AHA [AOCTaBKM ToBapa noTpebutento. Ecan noTpebutenb AuUWEH BO3MOMHOCTM
MCNoNb30BaTb TOBap BCAeACTBME O0BOCTOATENbCTB, 3aBMCAWMX OT NpodasBua (B 4acTHOCTW, ToBap
HY)KOAeTCs B CNeuuanbHOM YCTAaHOBKE, MOAKNIOYEHUM UAN COOPKE, B HEM MMEIOTCA HeAOCTaTKM),
rapaHTUIHBIN CPOK He TeyeT A0 YCTPaHEHMS NPOAABLOM TakMX 06CTOATENbCTB. ECM AeHb AOCTaBKMY,
YCTaHOBKW, NOAKAIOYEHUA, COOPKM TOBapa, YCTPaHEHWA 3aBUCALMX OT NpodasBla 0b6CTOATENbCTB,
BCNEACTBME KOTOPbIX MOTpebuTenb He MOMKEeT WMCMO/b30BaTb TOBAp MO Ha3HauyeHMWIo, onpeaenuTb
HEBO3MOXHO, 3TU CPOKM UCHUCASAIOTCA CO AHA 3aK0HEHNA JOTOBOPA KYNIN-NPOAAXKM.

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

Ab3au, nckntoueH. - PegepanbHblii 3akoH oT 17.12.1999 N 212-P3.

CpOK roaHOCTU TOBapa onpeaenAaeTca nepnogom, ncamncnaembim CoO AHA U3rotoB/s1IEHUA TOBaApa, B
Te4YeHne KOTOpOoro OoH npurogeH K MUCNONb30BaHUIO, UK lCI,EiTOl\;L A0 HactynneHuAa KOTOpOﬁ TOBap
npurogeH K UCnos1b3oBaHUIO.

MpoAo/IKUTENBHOCTL CPOKA TOAHOCTM TOBapa [AOJI)KHA COOTBETCTBOBATb 06A3aTe/IbHbIM
TpeboBaHMAM K 6e30MnacHOCTM ToBapa.
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. FapaHTUIMHbIE CPOKM MOTYT YCTAHAB/IMBATLCA HA KOMMJIEKTYIOLWME U3AENA U COCTaBHbIE YacTU
OCHOBHOrO TOBapa. apaHTUIiHble CPOKM Ha KOMIMJIEKTYIOLWME M34E/IMNA U COCTaBHbIE YaCTU UCYUCAAIOTCA
B TOM }Ke NopsAKe, YTO U rapaHTUIMHbINA CPOK Ha OCHOBHOWM TOBap.

lapaHTUIMHbIE CPOKM HA KOMMJEKTyloWwMe M3Lenma WM COCTaBHble 4acTM TOBapa CYMUTAOTCA
paBHbIMM FAPAHTUMHOMY CPOKY Ha OCHOBHOE M3Aesive, eCcin MHOe He YCTaHOB/JEeHO A0roBopom. B
CNyvyae, eCcin Ha KOMMJEKTYIOWEE W34e/iMe U COCTaBHYIO 4YacTb TOBapa B [OroBope YCTaHOB/EH
rapaHTUIHbIA CPOK MEHbLUEN MPOAONKUTENBHOCTU, YEM FAPAHTUNHBIN CPOK Ha OCHOBHOE M3Zenue,
noTpebuTenb BNpaBe NpeabaBUTL TPEOOBAHUA, CBA3AHHbIE CHEAOCTAaTKaMM KOMMIEKTYIOLLETO U3AeNnA
M COCTaBHOM 4acTW TOBapa, Npu UX OOHapyKeHWUU B TeYyeHMe rapaHTUMHOro CPoKa Ha OCHOBHOEe
nsgenune, eCnv MHoe He NpeaycMoTPeHO AOTOBOPOM.
(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Echv Ha KOMMAEKTylolwee  u3fenvMe  YCTaHOBAEH  TapaHTUMHbLIA  CPOK  Bosbluek
NPOAONKMUTENBHOCTU, YEM rapaHTUIMHbLIA CPOK Ha OCHOBHOM TOBap, NoTpebutenb BNpaBe NpeabaABUTb
TpeboBaHMA B OTHOLWEHMM HEAOCTAaTKOB TOBAapa MPW YCAOBMM, YTO HEZOCTATKM KOMMJEKTYIOWEro
nsfenva obHapyKeHbl B TEYEHWE FAPAHTUIMHOIO CPOKA Ha 3TO M3ZeIMe, HE3aBUCMMO OT UCTEYEHMUA
rapaHTUIMHOIO CPOKAa HA OCHOBHOM TOBAp.

4. CpoKM, yKasaHHble B HACcTOALWEN CTaTbe, A0BOAATCA A0 CBeAeHMA NoTpebuTens B MHPopma Lmm
0 ToBape, NpeAoCcTaBAse Mo NoTpebuTe N0 B COOTBETCTBUM CO cTaTbeli 10 HacToAwero 3akoHa.

5. B cnyyanx, Koraa npeayCcMOTPEHHbI I0rOBOPOM rapaHTUIAHbIN CPOK COCTaBAAET MEHEE ABYX
NeT U HeJOCTaTKM ToBapa obHapyXeHbl NoTpebutesnem No UCTEYEHUWU TapaHTUMIMHOMO CPOKa, HO B
npegenax AByX NeT, notpebuTenb BnpaBe NpeabsBUTb MNpodasuy (M3rotoBuTento) TpeboBaHus,
npeaycMoTpeHHble cTaTbei 18 HacToAwero 3akoHa, eCn AO0KaXeT, YTO Hel0CTaTKMU TOBapa BO3HUKAN
[0 ero nepeaaym noTpedbuTento AN No NPMYMHaAM, BO3HUKLLMM [0 3TOFO MOMEHTa.
(n. 5 BBeaeH PepepanbHbiM 3aKoHOM OT 17.12.1999 N 212-d3)

6. B cnyyae BbIABNEHUSA CYLLECTBEHHbIX HEAOCTATKOB TOBapa NoTpebutenb Bnpase NpesbaBuTb
nsrotoeutento (yno/sIHOMOYEHHOW OpraHM3auMM WAW  YNOJAHOMOYEHHOMY WHAMBUAYANbHOMY
npeanpuHUmaTento, MmnopTepy) TpeboBaHMe 0 6€3B03ME3AHOM YCTPAHEHUMN TaKMX HEAOCTATKOB, eCn
OOKaKeT, YTO OHM BO3HWMKAWM A0 nepesayn ToBapa NOTPeObUTEeNt0 UAM NO NPUYMHAM, BOSHUKLLMM 40
3TOr0 MOMeHTa. YKasaHHoe TpeboBaHME MOXKET ObiTb MNPeabABNEHO, eC/IN HeaoCTaTKM ToBapa
o6Hapy)KeHbl MO MCTeYEeHMM [ABYX JiIeT CO AHA nepenayM ToBapa noTpebutento, B TeyeHue
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YCTaHOBNEHHOIO Ha TOBap CPOKa CAYXKObl UAM B TeyeHMe AEeCATU NeT CO AHA nepefayu ToBapa
notpebutento B C/lyyae HEYCTAHOB/AEHMA CpPOKa CAyXb6bl. Ecnn yKasaHHoe TpeboBaHuMe He
YOOBNETBOPEHO B TeyeHMe [nABafauatM [Hel co AHA ero npefbABleHUs noTpebutenem wau
O0OHApPYKEHHDbIV UM HEOCTAaTOK TOBapa ABAAETCA HeyCTPaHMMbIM, NOTpPebutTenb No cBoemy BbIGOpPY
BNpaBe MpPeabaABUTb W3roToBUTEND (YNONHOMOYEHHOM OpraHU3auMM WAN  YNOJHOMOYEHHOMY
MHOMBUAYAIbHOMY NpeanpuHMMATENO, UMMOPTEPY) MHblE MPEeayCMOTPEHHble MyHKTOM 3 cTaTbu 18
HacToslLero 3akoHa Tpe 60BaHUA UM BO3BPATUTb TOBApP M3roTOBUTENHO (YNOJHOMOYEHHOM OpraHM3aLmm
WAN YNONHOMOYEHHOMY MHAMBUAYANbHOMY NPEeANPUHMMATENO, UMMNOPTEPY) M NOTpeboBaTb BO3BPaTa
YyN1a4eHHOM AeHEeXHOM CyMMbl.

(n. 6B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

CratbAa 20. YcTpaHeHUe Hep0CTaTKOB TOBapa M3rotosutenem (Npogasuom, YNoAHOMOYEHHOMW
opraHusauuein uam ynonHoMoYeHHbIM UHAMBUAYANAbHBIM NPeanpUHMMaTEeNEeM, UMNOPTEPOM)
(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

1. EcAaM CPOK YyCTpaHeHWA HeAOoCTaTKOB TOBapa He onpegefieH B MNUCbMeHHoON dopme
cornaweHmem CTOPOH, 3TWM HeAOoCTaTKM AOJ/KHbl BblTb yCTpaHeHbl M3roToBuTenem (MpoaasLUoMm,
YNO/NIHOMOYEHHOW OpraHM3auueit UAM YNOAHOMOYEHHbIM MHAMBUAYaANbHbIM MpeanpuHMMaTeNEem,
MMMNOPTEPOM) HE3aMEAIUTESIbHO, TO €CTb B MMHMMA/IbHbIN CPOK, 06BEKTUBHO HEOBXOAMMbIN ANA NX
yCTpaHeHusa ¢ yyeTom 06bl4HO npumeHaemoro crnocoba. CpoK ycTpaHeHWs HeAoCTaTKOB TOBapa,
onpeaensembiii BMMCbMeHHOM Gopme cornalleHMeM CTOPOH, He MOXKET NpeBbILlaTh COPOK NATb AHEN.

B cnyyae, ecnm Bo Bpems yCTpaHEHUA HeLOCTAaTKOB TOBapa CTaHET O4EBUAHbIM, YTO OHU He byayT
yCTpaHeHbl B onpeAeneHHblA CorlalleHMeM CTOPOH CPOK, CTOPOHbI MOTYT 3aK/H0UUTL COrlalleHne o
HOBOM CPOKe YCTPaHEeHUA HeZOCTaTKOB TOBapa. Mpu sTom OTCyTCTBME HEOBXOANMbIX ANA YCTPaHEHUS
He0CTaTKOB TOBapa 3anacHbIx YacTen (aeTanen, matepmanos), 0bopyLoBaHMA UAM NOAOOHbIE NPUYMHBI
He ABNAIOTCA OCHOBaHMEM A/1A 3aK/OYEHMA COrNalleHMA O TaKOM HOBOM CPOKE U He 0CBOOOXKAAl0T OT
OTBETCTBEHHOCTM 33 HapyLLUEHWE CPOKa, onpeaeieHHONo CorlaleHNeM CTOPOH NePBOHAYa/bHO.

(n. 1B pea. PepepanbHoro 3akoHa oT 25.10.2007 N 234-P3)

2. B OTHOWeEHMM TOBAPOB AJIUTENLHONO MO/Ab30BaHMA M3rOTOBUTENb, MNpodasel, nuMbo
YNOJIHOMOY€EHHasA OpraHM3aLMa AN YNOJHOMOYEHHbIN MHAMBUAYaAbHBIN Npeanp MHUMAaTE b 06A3aHbI
npu npegbABaeHUM NoTpebutenem yKasaHHoro TpeboBaHWMA B TPexAHEBHbIN CPOK Ge3BO3Me34HO
npefocTaBuTb NOTPEOUTENIO HA Nepuos, PeMOHTA TOBap AJ/INTE/IbHOro NoAb30BaHMA, 0b6aasdatoLwmi
3TUMM }Ke OCHOBHbIMW NOTPEOUTENBCKMMM CBOMCTBAMM, 0becneymns 4OCTABKY 3a CBOM cyeT. MepeyeHb
TOBApPOB A/INTENIbHOrO MOJ/Ib30BAHMA, Ha KOTOpble yKasaHHoe TpeboBaHMe He pacnpocTpaHaeTcs,
ycTaHasnamBaeTca Mpasutenbctsom Poccuiickoit Pegepaumm.

(B pea. ®epepanbHbix 3aKoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-d3, ot 25.10.2007 N 234-
®3)

3. B cnyyae ycTpaHeHWAa HeAOCTAaTKOB TOBApa rapaHTUMHLIA CPOK HA Hero npojseBaeTcA Ha
nepuog, B TeYeHMEe KOTOPOro TOBap He WCMo/b30BancA. YKasaHHbIM nepuos McYUcNseTcs CO AHSA
obpalleHua noTpebuTens ¢ TpeboBaHMeEM 00 yCTpaHEHUN HEAOCTAaTKOB TOBapa 40 AHA BblAayM ero no
OKOHYaHUKM pemoHTa. MpKM Bblgaye ToBapa M3roToBUTENb (NPoaaseL, YNONHOMOYEHHAA OpraHn3aLma
AN YNONHOMOYEHHbIW UHOMBUAYANbHBIA NpeanpuHMMaTE b, MMMNOpPTEpP) 06s3aH NpesocTaBuTb B
NUcbMeHHOM popme NoTpebuTento MHGopmaLmio o AaTe obpaleHUa noTpebuTtena c TpeboBaHnem 06
YCTPaAHEHUM OBOHAPYKEHHbIX UM HELOCTATKOB TOBapa, O AaTe Mepegayu ToBapa notpebutenem gns
yCTpaHeHUs HeLOCTATKOB TOBApa, O JaTe YCTPaHeHWs HeAOCTaTKOB TOBapa C MX OnucaHuem, ob
MCMNONb30BaHHbIX 3aMacHbIX YacTax (4eTansx, maTepuanax) U o gaTe BblgayM ToBapa notpebutenio no
OKOHYaHWW yCTpaHeHMA HeAOCTAaTKOB ToBapa.

(B pea. PepepanbHoro 3akoHa o1 25.10.2007 N 234-d3)

4. Npun ycTpaHeHUN HeZOCTaTKOB TOBapa NOCPEACTBOM 3aMeEHbI KOMIM/IEKTYIOLLETO U34EeNA UK
COCTaBHOM 4YacTW OCHOBHOTO M34enus, Ha KOTOpble YCTaHOBAEHbl rapaHTUMHbIE CPOKM, Ha HOBblE
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KOMMEKTYIOWEee U34enne Uan COCTaBHYO YacTb OCHOBHOTIO M34e/1MsA YCTaHaBAMBAETCA rapaHTUNHbIN
CPOK TOM e NPOAO/IKUTENbHOCTU, YTO U Ha 3aMEHEHHbIe KOMMNNEKTYIOLee U3aeine Uam CoCTaBHyIo
YyacTb OCHOBHOMO M3JenuA, eCNM MHOEe He MNPeayCMOTPEeHO [A0roBOPOM, W rapaHTUWHBLIA CPOK
ncuncnneTca co AHA BblAaun NoTpebuTento STOro ToBapa No OKOHYAHMM PEMOHTA.

(n. 4B pen. PepgepanbHoro 3akoHa oT 17.12.1999 N 212-93)

Crartba 21. 3ameHa ToBapa HeHaa/1eKallero Kayecrsa

1. B cnyyae obHapyrKeHUs noTpebutenem HegOCTaTKOB TOBapa W NpeabABAeHUA TpeboBaHUS O
ero 3ameHe npogaseu, (M3roToBMTE/Nb, YMOJIHOMOYEHHAA OpraHM3auus WAW YNONHOMOYEHHbI
WHAMBUAYANbHbIN NpeagnpuHUMaTe b, UMNopTep) 06A3aH 3aMeHUTbL TaKOM TOBap B TEYEHME CEMU AHEN
CO [OHA npefbAB/lieHUA YKasaHHOro TpeboBaHWs noTpebutenem, a npu  HeobxoaAMMOCTU
AOMOJIHATEIbHOM NPOBEPKM KayecTBa TaKoro ToBapa NpogaBLOoM (M3roToButenem, ynosHOMOYEHHOM
opraHusaumen UamM ynoaHOMOYEHHbIM WMHAMBUAYANbHbIM NpeanpuHUMaTenem, UMMNOpPTEPOM) - B
TeyeHue ABaALATU AHEN CO AHA NpeAbABAEHUA YKAa3aHHOIo TpeboBaHus.

Echv y npogasua (M3rotoBuTENS, YNOJHOMOYEHHOM OpPraHM3auMuM WKW YNOJHOMOYEHHOTO
MHOMBUAYAIbHOTO NpeanpUHUMaTeNs, MMNopTepPa) B MOMEHT NpeabsaB/ieHUA TpeboBaHMA OTCYTCTBYET
HeobXoAMMbIN 018 3amMeHbl TOBap, 3aMeHa A0MXKHA 6biTb NpoBefeHa B TeYEHWE MecsALa CO AHS
npeabABAeHMA TAKoro TpeboBaHwuA.

B palioHax KpaiHero CeBepa v NpMpaBHEHHbIX K HUM MeCTHOCTAX TpeboBaHMe noTpebutens o
3ameHe ToBapa NoA/1EKUT YA0BIETBOPEHMIO NO €10 3aAB/IEHMIO B CPOK, HE0BX0AMMbIN ANs ouyepeaHO
[AOCTaBKM COOTBETCTBYIOLLErO TOBapa B 3TW palioHbl, B C1y4yae OTCYTCTBMA y NpodaBsua (M3rotosutens,
YNONHOMOUYEHHON OpraHM3auMM WAM YNOJHOMOYEHHOrO MWHOMBUAYANbHOrO nNpeanpuHMMmaTens,
nmnopTepa) HeobxoAMMOro 419 3aMeHbl TOBapa Ha AeHb NpeabaBAeHNA yKasaHHOro TpeboBaHuA.

Ecnun ana 3ameHbl ToBapa TpebyeTtca bonee cemum gHei, no TpeboBaHUIo NoTpebuTens npogasel,
(nsrotoBuTENDL NMBO YNONHOMOYEHHAA OpPraHU3aLMA WMAM YNOJIHOMOYEHHbIA WHAMBUAYANbHbIN
npeanpuHUMaTesb) BTeYEHME TPEX AHEN Co AHA NpeabABAeHMA TpeboBaHUA 0 3aMeHe ToBapa 06A3aH
6€e3803Me34HO NPefoCcTaBUTb NOTpebuTento BoO BpeMeHHOE No/b30BaHWE HA Nepuos 3amMmeHbl TOBap
OINTENIbHOTrO MO/Ab30BaHUA, 061a4a0WMI 3STUMK e OCHOBHbIMU NOTPEBUTENBCKMMM CBOMCTBAMMU,
obecneunB ero AOCTaBKYy 3a CBOM cyeT. ITO MPABWUIO HE PACNPOCTPAHAETCA HA TOBapbl, NMepeyeHb
KOTOpbIX onpeensaeTca B COOTBETCTBUM C NYHKTOM 2 cTaTbm 20 HacToAwWwero 3aKoHa.

(B pea. PegepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-d3, o1 25.10.2007 N 234-d3)

2. ToBap HeHaANEeKaLLEro KayecTBa f0/1KeH BbITb 3aMeHEH Ha HOBbI TOBap, TO €CTb HA TOBap, He
6bIBLINIA B ynoTpebaeHnu.

Mpu 3ameHe TOBapa rAPaAHTMIHbLIN CPOK MCYMCAAETCA 3aHOBO CO AHA Nepegayvm Tosapa
notpeburento.

CraTtbA 22. CpOKU yAOBNETBOPEHUSA OTAENbHbIX Tpe60BaHuii noTpebutensa
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

TpeboBaHMA NoTpebuTena o copasmepHOM YMeHbLIEHUW NMOKYNHOM LieHbl TOBapa, BO3MeLLEeHUM
pacxoJo0B Ha MCNpasBieHMe HeaOoCTaTKOB ToBapa noTpebutenem wWanM TpPeTbUM NULIOM, BO3BpaTe
ynaayeHHON 3a TOBap AeHeXKHOW CYMMbI, @ TaK»Ke TpeboBaHMe 0 BO3MELLEHMM YObITKOB, MPUYMHEHHbIX
notpebuTento BCAEACTBME MNPOAANKM TOBapa HeHad/le)Kallero KadyectBa /AM60O npenocTaBaeHUs
HeHagnexallen nHdopmauum o ToBape, NoA/eKNUT YA0BAETBOPEHNIO NMPOAaBLOM (M3roToBUTENEM,
YNO/IHOMOYEHHOW OpraHM3auMein Uanm YnoSHOMOYEHHbIM WMHAMBUAYA/bHbIM MpeanpuHUMaTeNem,
MMMNOPTEPOM) B TeYEHME AECATU AHEN CO AHA NPeAbaABAEHUA COOTBETCTBYOLLErO TpeboBaHus.

(B pea. PepepanbHoro 3akoHa o1 25.10.2007 N 234-93)
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Cratba 23. OTBeTCTBEHHOCTb NMPOAABLa (M3roToBUTENA, YNOJHOMOYEHHOW OpraHusauumn Unu
YNOJIHOMOYEHHOIr0 UHAUBUAYANbHOIO NpeanpUHUMaTENA, UMNopTePa) 32 NPOCPOUKY BbINOJIHEHUA
TpeboBaHuii notpeburens
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHMe npeaycMmoTpeHHbIX ctatbamm 20, 21 n 22 HacToAwero 3aKoHa CPOKOB, a TaKXKe
33 HeBbINOAHEHMe (3afep¥KKy BbINONHEHMA) TpeboBaHUA NOTpebutTena o NpeaocTaBNeHUM eMy Ha
nepuos, pemoHTa (3ameHbl) aHaNOMMYHOro ToBapa NpoAasel, (M3roToBUTENb, YNOJHOMOYEHHas
OpraHu3aumsa UAM YNoJHOMOYEHHbIA MHONBUAYAIbHbIV NPeaAnpUHUMATE b, UMNOPTER), AONYCTUBLUNIA
TaKWe HapyLeHun, ynaadymMBaeT NnoTpebuTe o 3a Kaxkabli eHb NPOCPOYKMN HEYCTOMKY (NeHto) B pasmepe
OAHOrOo NPOLEHTa LeHbl ToBapa.
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

LleHa ToBapa onpeaenseTca, UCXOAA M3 ero LEeHbl, CyL,ecTBOBaBLIEN B TOM MeCTe, B KOTOPOM
TpeboBaHWe noTpebuTena [OMKHO 6bin0 6biTb YAOBNETBOPEHO MNPOAABLOM (M3rOTOBUTENIEM,
YNONHOMOYEHHOM OpraHu3aumMen UanM YNOAHOMOYEHHbLIM MHAMBUAYANbHLIM MpPeanpUHMMATENEM,
MMMNOPTEPOM), B AEHb JOOPOBOILHOIO YAOBNETBOPEHMA TaKOro TpeboBaHUA UM B A€Hb BbIHECEHUS
cygebHoro peweHus, ecnn TpeboBaHMe A06POBO/IbHO YA0BNETBOPEHO He 6biN0.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. B cnyyae HeBbINoNHEHNA Tpe boBaHMIM NOTPEbUTENA B CPOKU, NpeaycMoTpeHHble cTaTbamm 20 -
22 HacTtoswero 3akoHa, NoTpebuTenb BnpasBe Mo CBOEMY Bblbopy MpeabABUTb MHble TpeboBaHUS,
YCTaHOB/IEHHble cTaTben 18 HacToAWero 3aKoHa.

Cratba 23.1. lMocnepcTBuMa HapylleHUA NPOAABLOM CPOKa Nepepayuun npeaBapuTesibHO
onsiayeHHOro ToBapa norpeburento

(BBegeHa ®eaepanbHbiM 3aKoHOM OT 25.10.2007 N 234-03)

1. loroBop Kynan-npoaaku, npeaycmaTpmBatowmin 06A3aHHOCTb NOTpebuTeNa npeaBapuTebHO
OoNNaTUTb TOBap, AO/IXKEH COAEPXKaTb YC/0BME O CPOKE Nepeaym ToBapa notpeburento.

2. B cnyyae, ecam npogasel, NOAYYMBLUMIA CyMMy NpeABapUTEIbHOM ONAaTbl B onpeaeneHHOM
[AOTrOBOPOM KYMAM-NPOAANKM pasmepe, He UCNoHMA 06A3aHHOCTb Mo Nepeaaye ToBapa NnoTpebuTtento B
YCTaHOBNEHHbI TaKUM AOrOBOPOM CPOK, MOTpebutenb No ceoemy Bbibopy Bnpase notTpebosarth:

nepegayun onaa4eHHOro Toeapa s yCTElHOBﬂEHHbIVI MM HOBbIM CpPOK;
BO3BpaTa CyMmbl npe,u,BapMTeanoﬁ onaiaTbl TOBApa, He NepeaaHHOro npoaasLOoM.

Mpn sTom noTpebuTenb Brnpase noTpeboBaTb TaKKe MOAHOrO BO3MeLWEeHUA YObITKOB,
NPUYUHEHHbIX eMy BCNeACTBME HapyweHWA YCTaHOBNEHHOro AOrOBOPOM KyM/M-MPOAaXKU CPOKa
nepejayv npeasapuTenbHO ONla4YeHHOro ToBapa.

3. B c/nyyae HapyweHWs YCTaHOBNEHHOro AOroBOPOM KYMAWM-NPOAAXKM CPOKa nepeaayu
npeaBapuTeibHO OMaYeHHOro ToBapa NoTpebutento Npogasel, YNaayMBaeT emy 3a Kaxabli AeHb
NPOCPOYKN HEYCTOMKY (neHu) B pasmepe NOMOBUHbLI MPOLEHTA CyMMbl MpeaBapuTeNbHOM onaaTthl
ToBapa.

HeycToiKa (NneHun) B3bICKMBAETCA CO AHA, KOrAa No A0roBopy Kynau-npoAarku nepejaya ToBapa
noTpebuTento gosxKHa 6bina bbITb OCyLWecTBAEHa, A0 AHA Nepefayy ToBapa NoTpebuTento Unm 4o 4HS
yaoBneTBopeHMsA TpeboBaHMA NOTpebutens o Bo3BpaTe emy NpeasapuUTebHO ynaayeHHON UM CyMMbI.

Cymma B3bICKaHHOW MoOTpebutenem HeEYyCTOMKM (neHu) He MOKeT MpeBbllaTb CyMmmy
npegsapuTeibHOM onaaTbl TOBapa.
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4. TpeboBaHWA NoTpebuTeNa o Bo3BpaTe ynaayeHHOMN 33 ToBap CyMMbl U O NOJIHOM BO3MELLEHUN
yb6bITKOB MoanekaTt yA0BNeTBOPEHUIO NPOAAaBLOM B TedeHue AeCATM AHel COo AHA npeabsaBiaeHus
cooTBeTCTBYlOLEro TpeboBaHuA.

5. TpeboBaHMA noTpebuTens, yCTaHOBAEHHbIE MYHKTOM 2 HACTOSILLEN CTaTbW, He NoANear
YOOBNETBOPEHMNIO, €CAN MPOAaBeL, AOKAXKeT, YTO HapylWeHMe CPOKOB Mepenayn notpebutento
npengBapuTeIbHO OMJIaYeHHOro TOBapa NPOU30LW/IO BCeACTBUE HEMPEOAO IMMOMN CU/bI AW MO BUHE
notpeburens.

Cratba 24. PacueTbl C noTpebutenem B cnyyae npuobpeTeHMA UM TOBapa HeHag/eXKallero
KauecTsa

1. Mpu 3ameHe ToBapa HeHag/1eKallero Ka4yecTBa Ha TOBAp 3TOW e MapKK (3TUX Ke mogenn u
(nnn) apTrKyna) nepepacyeT LEeHbI TOBapa He NP OU3BOANTCS.
(B pea. PepgepanbHoro 3akoHa oT 25.10.2007 N 234-d3)

2. MNpw 3ameHe ToBapa HEHaA4/1eKaLLEro KayecTBa Ha TaKoM e ToBap APYroi mapKku (Mmoaenm,
apTUKyAna) B CAy4Yae, eCAM LieHa TOBapa, MOA/1eKalllero 3ameHe, HUXKe LleHbl ToBapa, NpeaoCcTaBAeHHOoro
B3ameH, NnoTpebuTe b A0MKEH A0NNATUTb PasHULLY B LLEeHaX; B C/1yYae, eCNu LeHa ToBapa, Noa/exallero
3aMeHe, Bbllle UEHbl TOBapa, NpPeAoCTaB/NeHHOro B3aMeH, pasHMUa B LEHax BbiM/adnBaeTca
notpebutento. LleHa ToBapa, noaneallero sameHe, onpeaenseTcd Ha MOMEHT ero 3ameHbl, a ecu
TpeboBaHWe noTpebuTens He yA0BNETBOPEHO MPOAABLOM, LieHa 3amMeHAeMoro ToBapa W LeHa
nepeaaBaemoro B3amMeH TOBapa OnNpeaeatoTcd Ha MOMEHT BbIHECEHMA CYAOM pelleHusa O 3ameHe
ToBapa.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae npeabAsieHUA noTpedbutenem TpeboBaHna 0 CopasmepHOM YyMEHbLIEHMMU NOKYNHOM
LUeHbl ToBapa B pacyeT MPMHMMAaeETCA LeHa ToBapa Ha MOMEHT npeabasieHua noTpebutenem
TpeboBaHMA 06 yLUEHKE UK, eCIM OHO A06POBO/IbHO HE YA0BNETBOPEHO, HA MOMEHT BbIHECEHUA CYA0M
peleHMsa 0 COpasmMepPHOM YMEHbLLIEHMMN NOKYNHOW LEHbI.
(n. 3B pen. PepgepanbHoro 3akoHa oT 17.12.1999 N 212-d3)

4. NMpu BO3BpaTe TOBapa HEHAA/1eXKalllero KayecTsa noTpebutenb Bnpase Tpeb6oBaTb BO3MELLEHNA
pa3HULbl MeXKaY LEeHOM ToBapa, YCTAaHOBAEHHON AOrOBOPOM, U LLEEHOM COOTBETCTBYIOLLLErO TOBapa Ha
MOMEHT J06POBOLHOIO YA0BAETBOPEHUA TaKOTo TpeboBaHMA UK, ecan TpeboBaHMe JOOPOBOILHO He
YAOBNETBOPEHO, HA MOMEHT BbIHECEHUA CYA0M peLUeHus.

(n. 4 BBepgeH depepanbHbiM 3akoHOM OT 17.12.1999 N 212-®3, B pea. deaepanbHOro 3akoHa OT
21.12.2004 N 171-93)

5. B cnyyae Bo3BpaTa ToBapa HeHaA/leKallero Kayectsa, NPOAAHHOIO B KpeauT, noTpebutento
BO3BpaLLAeTCca yn/ayeHHas 3a ToBap AEHEMKHAA CyMma B pasMepe MNOoralleHHOro Ko AHK BO3BpaTa
YKa3aHHOro ToBapa KpeamTa, a TaKKe BO3MeLLLaeTca NaaTa 3a NpeocTaBleHne KpeauTa.

(n. 5B pepn. PegepanbHoro 3akoHa oT 21.12.2004 N 171-93)

6. B cnyyae BO3BpaTa TOBapa HEHAA/EKALLEro KayecTBa, NpUobpeTeHHoro noTpebutenem 3a cyet
noTpebuTenbckoro Kpeaurta (3alima), npogasel, 0b6A3aH BO3BPaTUTb NOTPEBUTENIO YNAaYeHHYIO 33
TOBap AEHENKHYIO CYMMY, a TaKXKe BO3MECTUTb yNiavyeHHble NoTpebuTenem NpoLUeHTbl U UHbIE NAATEXKM
no A0roBopy NoTpebuTeNbCKoro KpeamTa (3aima).

(n. 6 BBegeH PegepanbHbiM 3aKoHOM 0T 21.12.2013 N 363-P3)

CraTba 25. MpaBo noTpebutena Ha o6meH TOBapa HaA/1eKallero Kauecrea
1. MoTpebutenb Bnpase o6MeHATb HEMPOAOBO/ILCTBEHHDIA TOBaP Had/1eXKallero Kayecrsa Ha

aHa/IorMYHbIN TOBap y NPOAaBLUa, Y KOTOPOro 3TOT ToBap 6bl1 NpUobpeTeH, eCcau YKa3aHHbIA TOBap He
nogowen no ¢opme, rabaputam, GpacoHy, pacuBeTKe, pasmepy A KOMMNIEKTALUN.
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(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebuTtenb MmeeT NPaBo Ha 06MeH HEMPOAOBOLCTBEHHOMO TOBaPa HaA/1eKaLLEero KayecTsa B
TeYeHMue YeTblpHaALATU AHEN, HE CYUTan AHA ero MOKYMKK.

ObmeH HeNpoAOBONbLCTBEHHOrO TOBapa HaZneXallero Kayecrsa NpoBOAMUTCA, €C/N YKa3aHHbIN
TOBap He bbln B ynoTpebaeHumn, coxpaHeHbl ero ToBapHbIii BUA, NoTpebutenbckue cBOMCTBA, NA0OMObI,
$abpuyHble APAbIKM, 3 TAKKE MMeeTCA TOBAPHbIN YEK UM KacCOBbIN YeK MO0 MHOW NOATBE PKAAOLLMIA
onsaTy yKasaHHOro ToBapa AOKyMeHT. OTCyTCTBME Y MOTPEOUTE A TOBAPHOTO YeKa U/IN KacCOBOTO YeKa
60 MHOTO NOATBEPKAAOLWErO ONAATy TOBapa AOKYMEHTA HE IMLLAET ero BO3MOKHOCTU CCbI1aTbCA Ha
CBUAETENbCKME MOKa3aHusA.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MepeyeHb TOBAPOB, HE Mog/eXalunx o6MeHY MO OCHOBAHWUAM, YKAa3aHHbIM B HACTOALLEN CTATbE,
yTBepxaaeTca NMpasutenbctsom Poccuiickonn ®egepaumn.

2. B cnyvae, ecav aHaNorMYHbIN TOBAp OTCYTCTBYET B NPOAAXKe Ha AeHb obpalleHna notpebutens
K NpoAaBsuy, NoTpebuTenb BNpaBe 0TKa3aTbCA OT UCMOJIHEHWA 4OTOBOPA KYNAN-NPOAaXKM 1 NoTpeboBaTb
BO3BpaTa ynja4eHHOW 3a yKa3aHHbI1 TOBap AeHeXHOoMN cymmbl. TpeboBaHMe NnoTpebutens o so3sparte
ynaayeHHOM 3a yKa3aHHbI TOBap A€ HEXKHOW CYMMbl NOANEKUT YA0BNETBOPEHMIO B TEYEHME TPEX AHEN
CO AHA BO3BpaTa yKa3aHHOro ToBapa.

Mo cornaweHuto notpebutensa ¢ NnpoaaBLOM obmeH ToBapa MOXKeT bbiTb NpeayCMOTPEH Npu
NOCTYN/JIEHUN aHa/NorMYHOro TOBapa B npogaxy. Npogasel, 06sA3aH He3aMend/IUTENbHO COOBLWMUTb
noTpebuTeNto 0 NOCTYNAEHMM aHA/IOTMYHOIO TOBapa B NPOAaxKy.

(n. 2B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CratbA 26. YTpatuna cuny. - PepepanbHblii 3akoH oT 25.10.2007 N 234-P3.
CrtaTtbA 26.1. AUCTaHUMOHHDbIN cnocob npoaaXku ToBapa
(BBegeHa ®epepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)

1. JoroBop PO3HUYHON KYNAN-NPOLAKN MOXKET ObiTb 3aK/N0YEH HAa OCHOBAaHUM O3HAKOM/IEHUA
noTpebuTens cnpeanoKeHHbIM NPOAaBLOM ONMCaHWEM TOBapa NOCPEACTBOM KaTa/loroB, NPOCMNEKTOB,
6yKkneToB, POTOCHMMKOB, CPEACTB CBA3M (TENEBU3MOHHOM, MOYTOBOM, PAAMOCBA3M U APYIUX) NN UHBIMK
WCK/TIOYAOLWMMM BO3MOMKHOCTb HEMOCPEACTBEHHOrO O3HAKOMJ/IEHUS MoTpebuTena ¢ ToBapom nmbo
06pa3uomM ToBapa MpW 3aKAOYEHUWM TAKOrO AOroBopa (AUCTAHUMOHHbLIM cnocob npodarku ToBapa)
cnocobamu.

(B pea. PepepanbHoro 3akoHa o1 25.10.2007 N 234-d3)

2. MpoadaBuoOM A0 3aKAlOYeHMA [0roBopa AO/KHA ObiTb NpefocTaBneHa noTpebutento
nHpopmaumsa o6 OCHOBHbIX MOTPeBUTENbCKUX CBOMCTBAxX ToBapa, 06 aapece (MecTe HaxoxaeHuA)
npoAgasua, 0 MecTe M3roToBJeHMs ToBapa, O NOJHOM GUPMEHHOM HaMMeHOBaHUN (HanMmeHOBaHNN)
npodasua (M3roToBuTeNA), O LEeHe U 06 ycnoBuax npuobpeTeHUa ToBapa, O ero AOCTaBKe, CpoKe
CNYXBbl, CPOKe roAHOCTU U rapaHTUIMHOM CPOKe, O NOPAAKE ONAaTbl TOBAPA, a TAKXKe 0 CPOKe, B TeueHue
KOTOPOro AeWCTBYeT Npea/ioKeHUe 0 3aKN0YeHUN 40roBopa.

KoHcynbTaHTlAKOC: NpumeYaHue.
C01.09.2026 n. 2 cT. 26.1 gononHaeTca ab3. 2 (P3 ot 28.12.2024 N 546-P3).

3. MoTpebutento B MOMEHT AOCTaBKM TOBapa L0/1KHa ObITb B MMCbMEHHOW dopme npeaocTaBaeHa
MHpOpMaLMA 0 ToBape, NpedycMoTpeHHas ctatbel 10 HacTosAlero 3aKoHa, a TakKe NpeaycMoTpeHHas
NYHKTOM 4 HacToAWen cTaTbl MHGOPMaLMA O NOPALKE M CPOKaxX BO3BpaTa ToBapa.
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KoHcynbTaHTlAKOC: NpumeYaHue.
C01.09.2026 n. 3 cT. 26.1 gononHaeTca ab3. 2 (P3 o1 28.12.2024 N 546-D3).

4. MNoTtpebutenb Bnpase OTKas3aTbCA OT ToBapa B /A06oe Bpema A0 ero nepegadyu, a nocne
nepenayv ToBapa - B TeYEHNE CEMU AHEN.

B cnyvae, ecin MHGopMauma 0 NOPAAKE U CPOKaxX BO3BpaTa TOBapa HaZ /ierKalllero Kadecrsa He
6blna npegocTaBneHa B MUCbMEHHON Gopme B MOMEHT AOCTaBKM ToBapa, noTpebutens Bnpase
OTKa3aTbCA OT TOBapa B TeYeHMe TPex MecALEeB C MOMEHTA Nepeaayn ToBapa.

Bo3BpaT ToBapa HaAneXallero KayecTBa BO3SMOXEH B C/ly4Yae, eCiv COXpaHeHbl ero ToBapHbIN
BUA, NOTPebUTENIbCKME CBOMCTBA, a TaKMKe AOKYMEHT, NOATBEPXKAAOWMA GaKT U yCI0BUA NOKYMKM
yKasaHHoro Tosapa. OTcyTCTBME y MOTpebuTena AOKYMEeHTa, NoATBepxAatolwero ¢akT M ycnosus
NOKYMNKW TOBapa, He NINLWaeT ero BO3MOMKHOCTW CCbINaTbCA Ha ApYyrve goKasaTeibcTBa npuobpeteHus
ToBapa Yy AaHHOro Npoaasua.

MoTpebutens He BMpaBe OTKas3aTbCA OT TOBapa HaANEKAWEro KayecTBa, MMENLWEro
WHOMBUAYANbHO-ONpPeAeieHHble CBOMCTBA, €CAM YKasaHHbI TOBAp MOMeT ObiTb MCNOAb30BaH
NCKNOYNTENBHO NpuobpeTatowmm ero notpebutenem.

Mpy oTKase noTpebutensa oT ToBapa NPoOAaBeL, AO/IKEH BO3BPATUTb MY AEHENKHYIO CYMMY,
yniayeHHylo noTpebutenem no AOroBopy, 3a WUCKAIOYEHMEM PACXOA0B NMPOJaBLA Ha AOCTaBKYy OT
notTpebuTena BO3BPALLEHHOIO TOBapa, He NO3AHee Yem yepes AeCATb AHEW CO AHA NpeabABAEHUA
notpebutenem cooTBeTCTBYHOLWEro TPeboBaHUS.

5. Mocnepctensa npoaarkM ToBapa HeHaA1eXKallero KayecrBa AMCTAHUMOHHbIM crnocobom
NpoJaxKu ToBapa YCTAHOB/IEHbI MOIOKEHUAMMU, NPEAYCMOTPEHHbIMUK CTaTbAMM 18 - 24 HacToAWero
3aKoHa.

Crartba 26.2. NMpasuna npoaaxu otaeibHbIX BUAOB TOBApPOB
(BBegeHa ®epepanbHbim 3akoHOM OT 18.07.2011 N 242-03)

MpaBuia NpoAaskn OTAeNbHbIX BMAOB TOBapoB ycTaHaBaMBatoTca MpaBuTenbcTtBom Poccuiickol
Pepepaunn.

lnaga IIl. 3ALLLUTA MPAB NOTPEBUTE/EN NPU BbINO/IHEHUU
PABOT (OKA3AHUU YCNYT)

CtatbA 27. CpoKu BbiNoaHeHUA paboT (oKa3aHuA ycnyr)

1. UcnonHutenb 0653aH OCYLWECTBUTb BbiNONHEHWE pPaboTbl (OKasaHMe YCiyrM) B CPOK,
YCTaHOB/EHHbI MPaBUIaMU BbINOHE HAA OTAENbHbIX BUAOB PaboT (OKasaHUA OTAENbHbIX BUAOB YCAYT)
WAW AOTOBOPOM O BbINOHEHMM paboT (oKa3aHWM ycayr). B gorosope o BbiNOAHEeHUN paboT (oKazaHUM
yCAyr) MoXeT npeaycmaTpMBaTbCA CPOK BbIMOAHEHWA PaboTbl (OKa3aHUA yCayru), ecnm yKasaHHbIMU
NpaBuiamM OH He MPeayCMOTPEH, a TaKXe CPOK MeHbLIel NPOAOCNKUTENBHOCTM, YeM CPOK,
YCTaHOBNEHHbI YKa3aHHbIMW NpaBuUaamm.

2. CpoK BbINo/IHEHUA paboTbl (OKasaHMA YCAYTM) MOXKeET onpeaenaTbcs Aatol (nepuoaom), K
KOTOPOM AONKHO ObITb 3aKOHYEHO BbINONHEHME PaboTbl (OKasaHMe ycnyrm) nnu (1) gaton (nepuogom),
K KOTOPOW UCMOMHUTENb AOJIKEH NPUCTYMUTL K BbINOJHEHWNIO PaboTbl (OKa3aHWIo ycayru).

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-d3)
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3. B cnyyae, ecnv BbINOIHEHWE PaboTbl (OKa3aHMe yCayrv) OCyLLEeCTBAAETCA NO YacTAM ([0CTaBKa
nepuogmMyeckon neyatum, TeXHUUYecKoe obcCayXuBaHME) B TEYEHWE CpPOKa AEWCTBUA [0roBopa o
BbIMOJIHEHUM PaboT (OKasaHWKM yCAyr), AOMKHbI MpPeaycMaTpMBaTbCA COOTBETCTBYHOLIME CPOKM
(nepuoabl) BbINONHEHUS TAKMX PabOT (OKasaHUA ycayr).

Mo cornaweHunto CTOPOH B AOrOBOpPe MOFYT ObiTb NpeayCMOTPEHbl TaKKe CPOKMU 3aBepLUeHUs
oTAeNbHbIX 3TanoB paboTbl (MpoMeKYyTOUHbIE CPOKN).
(n. 3 BBeaeH PepepanbHbiM 3aKOHOM OT 17.12.1999 N 212-d3)

Cratba 28. MNocneacTBus HapyLeHUA UCMOJIHUTENIEM CPOKOB BbIMOJIHEHUMA PaboT (oKasaHusa
ycnyr)

1. Ecnv UCnoNHUTENb HaPYLIWA CPOKM BbINOAHEHWA PaboTbl (OKa3aHWA YCayru) - CPOKM Havana u
(nnKn) oKoHYaHUA BbINOAHEHUA PabOoTbl (OKa3aHUA yCayru) n (MNK) NPOMEIKYTOUHbIE CPOKM BbINOHEHUA
paboTbl (OKa3aHWA YCayrn) AN BO BPEMSA BbIMOAHEHUA paboTbl (OKa3aHUA YCAYrM) CTano o4eBUAHbIM,
YTO OHa He ByAeT BbINOJIHEHA B CPOK, NOTPebuUTeNb NO cBOEMY BbiGOPY Bnpase:

(B pea. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-d3, o1 25.10.2007 N 234-d3)

Ha3HaYMUTb UCMONHUTENIO HOBbIM CPOK;
(B pen. PepgepanbHoro 3akoHa oT 17.12.1999 N 212-d3)

Nopy4YMTb BbiNOAHEHWE pPaboTbl (OKasaHWe ycayrn) TPEeTbMM NMUAM 33 PasyMHYIO LeHy Uan
BbIMNOJIHUTb €€ CBOMMM CUTaMK M NOTPeB0BaTb OT UCMOSIHUTE A BO3MELLLEHMA MOHECEHHbIX PACXOLO0B;

noTpeboBaTb yMeHbLIEHUS LieHbl 3a BbINO/JIHEHWE PAaboTbl (OKasaHue ycnyru);

OTKa3aTbCsA OT UCMOJIHEHUS AOrOBOPA O BbINOJIHEHUN PabOoTbI (OKa3aHWUM yCayru).
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTenb BNpaBe NoTpeboBaTh TaKKe NOJHOMO BO3MELLEHNA YObITKOB, NPUIMHEHHbIX EMY B
CBA3M C HApYLUEHMEM CPOKOB BbINOSIHEHUA PAabOoTbl (OKa3aHMA ycayru). YBbITKM BO3MELLAOTCA B CPOKM,
yCTaHOBNEHHble ANA YA0BAeTBOPEeHUA COOTBETCTBYOWMX TpeboBaHMI noTpebutens.

(B pea. PepgepanbHoro 3akoHa oT 17.12.1999 N 212-d3)

2. HasHayeHHble noTpebuTenem HOBble CPOKM BbINOAHEHMA pPaboTbl (OKasaHWA ycayru)
YKasblBaloTCA B A4OTOBOPE O BbINOJAHEHUWN PaboTbl (OKa3aHMK ycayru).
(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

B cnydae nNpocpoYKM HOBbIX CPOKOB NOTpebuTesnb BNpase NPeabABUTb UCMONHUTENIO WUHbIE
TpeboBaHWA, yCTaHOB/IEHHbIE MYHKTOM 1 HacToALLEe cTaTby.

3. LUeHaBbINo/sIHEHHOM paboTbl (OKa3aHHOW ycyru), Bo3Bpallaemas noTpebutesnto npm otkase ot
MCMO/IHEHMA [OroBOpa O BbIMNOJHEHUW pPaboTbl (OKasaHMM yCayrn), a TaKKe yyuTbiBaemas npu
YMEHbLEHNN LEeHbl BbIMOJHEHHOW PaboTbl (OKasaHHOM ycnyru), onpeaenseTcd B COOTBETCTBMM C
nyHKTamu 3, 4 n 5 ctatbm 24 HacToAWero 3aKOoHa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. Tpw OTKase OT UCNOJIHEHUA JOTOBOPA O BbINOJIHEHUN PaboTbl (OKa3aHWUM YCAYTU) UCMONHUTEN b
He BnpaBe TpeboBaTb BO3MELLLEHMA CBOMX 3aTpaT, MpoM3BeAeHHbIX B NpoLecce BbiNOJHEHUA PaboTsbl
(okaszaHuAa ycnyru), a Takxe Naatbl 33 BbIMOJIHEHHYIO PaboTy (OKasaHHYO yCayry), 3a UCKAOYEHUEM
C/ly4yas, ecnv noTpedbuTenb NPUHAN BbINMOJIHEHHYIO PaboTy (OKasaHHyto ycayry).
(B pea. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-d3, 07 21.12.2004 N 171-d3)

AbB3aL, UcKkNtoYeH. - PeaepanbHbiii 3aKoH 0T 17.12.1999 N 212-3.

5. B cnyyae HapylleHWA yCTaHOB/EHHbIX CPOKOB BbINONHEHUA PaboTbl (OKa3aHUA ycayru) uam
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Ha3HaYyeHHbIX NoTpebuTenem Ha OCHOBAHWMM MYHKTA 1 HACTOSALLEN CTaTbM HOBbIX CPOKOB UCTIO/IHUTE b
ynnaunsaeT noTpebuTeNto 3a Kaxkapblii AeHb (Y4ac, eciun CPoK onpeaesieH B Yacax) NPoCPOUKMN HEeYCTOMKY
(neHto) B pasmepe Tpex NPOLEHTOB LieHbl BbIMOAHEHUA pPaboTbl (OKasaHMA ycayru), a ecin ueHa
BbINO/HEHUA pPaboTbl (OKasaHWA ycnyrn) JOroBOPOM O BbINOAHEHUW PaAbOT (OKasaHWKW ycayr) He
onpeaeneHa - obwei UeHbl 3akasa. [oroBopoM O BbiNOJHEHWMM PABOT (OKasaHWKU ycnyr) mexay
noTpebuTenem 1 UCNONHUTENEM MOKET BbITb YCTaHOB/EH Bo/iee BbICOKMI pasmep HeyCTOMKK (neHu).
(B pea. PepgepanbHoro 3akoHa oT 17.12.1999 N 212-d3)

HeycTtolika (neHs) 3a HapylweHMe CPOKOB Hayana BbiNOJIHEHUA PaboTbl (OKasaHUs ycayru), ee
3Tana B3bICKMBAETCA 3a KaAbli AeHb (4ac, ecin CPoK onpenesneH B Yacax) MPOCPOYKM BNAOTb A0
Hayasna BbiNOAHeHMA paboTbl (OKasaHMA ycayrn), ee sTana WMAM NpefbABleHUA noTpebutenem
TpeboBaHWin, NPeAYCMOTPEHHbIX MYHKTOM 1 HacToALWEN CTaTbM.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycTolika (neHs) 3a HapyLUeHWe CPOKOB OKOHYaHMSA BbIMOJIHEHMA PaboTbl (OKasaHUA yciyru), ee
3Tana B3bICKMBAETCA 3a KaxKApli AeHb (Y4ac, ecnu CpoK onpedenieH B yacax) NPOCPOYKM BMAOTb A0
OKOHYaHUA BbINOMIHEHMA PaboTbl (OKa3aHWA ycayru), ee 3tana Wav NpesbABNeHUs NoTpebuTenem
TpeboBaHWiA, NPeayCMOTPEHHbIX MYHKTOM 1 HacToALWEN CTaTbM.

(B pen. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

CyMma B3bICKaHHOM NoTpebutenem HeyCToMKKM (MeHn) He MOXKeT NpeBbILaTh LeHy OTAe1bHOro
BWOA BbINOJNHEHUA paboTbl (OKasaHWA ycnyru) uam obliyto UEeHy 3aKasa, ecin LeHa BbINOJIHEHUS
oTAEeNbHOrO BMAA PaboTbl (OKasaHMA YCNyrn) He onpeaesieHa AOroBOPOM O BbIMOJHEHUU paboThbl
(okaszaHum ycnyru).

Pasmep HeycTOMKM (NeHW) onpeaenseTcs, UCXOAA M3 LEHbl BbiNosHeHMA paboTbl (OKasaHuA
yCAyrun), a ecnu yKasaHHas LieHa He onpejenieHa, ucxoaa ns obuieit LeHbl 3aKasa, CyLLeCTBOBaBLIel B
TOM MecTe, BKOTOpoM TpeboBaHMe NoTpebuTens L0KHO 6b110 ObITb YL0BNETBOPEHO UCMONHUTENEM B
AeHb Ao6pOoBONLHOIO YAOBNETBOPEHMA Takoro TpeboBaHMA UM B AeHb BblHECEHWUA cyaebHoro
pelweHus, ecin TpebosaHne notTpebutena 4o6POBOALHO YA0BNETBOPEHO He 6bINo.

6. TpeboBaHMA NoTpebuTenn, yCcTaHOBAEHHble MyHKTOM 1 HacToAllel CTaTbW, He noanekar
YOOBNETBOPEHUIO, €CAN UCMONHUTENb [OKaXKeT, YTO HapyleHWe CPOKOB BbIMOJHEHWUA pPaboTbl
(oKasaHus ycayru) npounsoLwsio BCieACTBUE HENPEOAOMMON CUbI UK MO BUHE NoTpebuTens.

Cratba 29. MNpaBa notpebutensa npu OGHapPYKEHUN HE[OCTATKOB BbIMOJHEHHOW PaboTbI
(oka3aHHoOI4 ycnyrm)

1. NoTpebutenb Npu oOHapy*KeHUN HeOOCTAaTKOB BbIMOJIHEHHOM PaboTbl (OKa3aHHOW ycayru)
Brpase no cBoemy Bbl6opy noTpeboBaTh:

6e3B03Me3HOro yCTpaHeHMA HelOCTaTKOB BbINO/IHEHHOW PaboTbl (OKa3aHHOM yciyru);
COOTBETCTBYIOLWEIO YMEHbLUEHUSA LLEHbI BbINOJHEHHOM PaboTbl (OKa3aHHOW yCnyru);

6e3B03Me34HOr0 M3roTOBAEHUA APYroi BelllM U3 OAHOPOAHOIO MaTepmrana Takoro e Kadecrsa
WM NOBTOPHOTO BbINOHEHWA PaboTbl. Mpy 3ToM NOTpebuTeNb 0653aH BO3BPATUTL paHee NepesaHHyo
€My UCNOTHUTENEM BeLLb;

BO3MELLEHMSA MOHECEHHbIX MM PacXo4oB MO YCTPAHEHMIO HeLOCTAaTKOB BbINOJHEHHON PaboThbl
(oKa3aHHOW ycnyrn) cBOMMU CUAaMU UAN TPETBUMM TNLAMMN.

YnosnetsopeHue TpeboBaHU noTpebutena o 6e3803me3qHOM yCTPAHEHUM HEZOCTATKOB, 06
M3roTOB/SIEHUN APYroi Bewy WAM O MNOBTOPHOM BbINOJHEHUM pPabOTbl (OKasaHUKM ycayrn) He
0CBOOOKAAET UCMOJTHUTENSA OT OTBETCTBEHHOCTU B GOPME HEYCTOMKM 33 HapyLLUeHMEe CPOKA OKOHYaHWA
BbINOHEHWA PaboTbl (OKa3aHMA ycayru).
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(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MNoTpebutenb BNpaBe OTKA3aTbCA OT UCMOJIHEHWA AOrOBOPA O BbINOJHEHMM PAbOTLI (OKa3aHMM
YCAyrv) n noTpeboBaTb NOJIHOIO BO3ME LLLE HUA YObITKOB, C/M B YCTAHOBNEHHbIN YKa3aHHbIM AOTOBOPOM
CPOK HenoCTaTKM BbINONHEHHOM pPaboTbl (OKA3aHHOM YCAYrM) He YCTPaHEeHbl MCNOAHUTENEM.
MoTpebutenb TakKe BNpaBe 0TKA3aTbCA OT UCMOJIHEHUA LOr0BOPA O BbINOJHEHUM PABOTLI (OKa3aHMM
yCNyru), ecnvm umM obHapy»KeHbl CyLLEeCTBEHHbIe HeA0CTaTKU BbIMOIHEHHOW paboTbl (OKa3aHHOM ycnyrm)
MW UHbIE CYLLECTBEHHbIE OTCTYN/IEHWA OT YC/I0BUI AOrOBOpa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTenb BnpaBe NoTpeboBaTh TaKKe NOJHOMO BO3MELLEHNA YObITKOB, MPUIMHEHHbIX EMY B
CBA3M C HEeAOCTaTKaMW BbIMOAHEHHOW paboTbl (OKaszaHHOM ycnyru). Y6bITKM BO3MELLAIOTCA B CPOKM,
yCTaHOBNEHHble ANA YA0BNeTBOPEHUA COOTBETCTBYOLWMX TpeboBaHMI noTpebutens.

2. LeHa BbINONHEHHOM paboTbl (OKa3aHHOM ycnyru), Bo3BpaLwaemasn noTpebuTento Npu oTKkase ot
WCMONHEHMA [O0roBopa O BbIMNOAHEHMM PaboTbl (OKa3aHUM YCAYTM), a TaKXKe yuyuTbiBaemas npu
YMEHbLIEHUN LeHbl BbIMOJIHEHHOW PaboTbl (OKasaHHOM ycayru), onpegenseTcd B COOTBETCTBMM C
nyHKTamu 3, 4 n 5 ctaTbm 24 HacToAWero 3aKoHa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. Tpe6oBaHWA, CBA3aHHbIE C HEAOCTAaTKaMM BbINONHEHHOMN pPaboTbl (OKa3aHHOM ycayru), moryT
6bITb NpeabABAEHbI MTPU NPUHATUM BbINOAHEHHOMW PaboTbl (OKa3aHHOM yCAyrn) AW B Xo4e BbINONHEHUA
paboTbl (OKasaHua ycayrn) nmMbo, ecnuM HEeBO3MOMKHO OBHApPYyXWUTb HeAOCTaTKM NPU MPUHATUM
BbINO/IHEHHOM PaboTbl (OKa3aHHOM yCyrK), B TE4EHME CPOKOB, YCTAHOBAEHHbIX HACTOALLMM MYHKTOM.

MNoTpebutens Bnpase NpenbaBAATb TPEOOBAHWUSA, CBA3AHHblE C HEZOCTATKAMW BbINMOJHEHHOM
paboTbl (OKasaHHOM ycnyrn), ecin OHW OBHapyXeHbl B TeyeHue rapaHTUMIAHOro CpokKa, a Npu ero
OTCYTCTBUM B pPasyMHbIi CPOK, B npedenax ABYX JIeT CO AHA NPUHATUA BbINONHEHHON pPaboThbl
(oKkasaHHOW ycnyrn) uam NaTM neT B OTHOLEHWUU HeAOCTaTKOB B CTPOEHUW U UHOM HEOBUMKUMOM
MyLLecTBse.

(n. 3B pen. PepepanbHoro 3akoHa oT 17.12.1999 N 212-d3)

4. WcnonHuTenb OTBeYaeT 3a HepocTaTkKM paboTbl (ycayrn), Ha KOTOPYH He YCTaHOBJIEH
rapaHTUMHbINA CPOK, ecnn NoTpebuTenb AOKaMKeT, YTO OHWU BO3HWUKAW A0 ee MPUHATUA UM MAKW No
NPUYMHAM, BOSHUKLLMM A0 3TOTO MOMEHTA.

B oTHoweHWn paboTbl (ycnyrn), Ha KOTOPYL YCTaHOBNAEH FapaHTUIAHBIN CPOK, UCMONHUTENb
OoTBeYaeT 3a ee HeAO0CTaTKW, eCNM He AOKAXKeT, UTO OHM BO3HUKAM Noc/ie NPUHATMA paboTbl (ycayru)
notpebutenem BCNeACTBME HapylleHMA UM MPaBMA MUCMOAb30BaHMA pesynbtaTta paboTbl (ycayru),
OEeNCTBUN TPETbUX UL, MW HENPEOLOTMMOW CUNbI.

(n. 4 BBeaeH PepepanbHbiM 3aKoHOM OT 17.12.1999 N 212-d3)

5. B cnyyasx, Korga npeyCMOTPEHHbIA J0rOBOPOM FapaHTUIAHBIN CPOK COCTAaBNAET MEHEe ABYX
neT(NAaTuNeT Ha HeABMMKUMOE MMYLLECTBO) M HEZOCTaTKN PaboTbl (yciyru) obHapyKeHbl NoTpedbuTenem
Mo UCTEYEHUU FaPaHTUIMHOIO CPOKA, HO B Mpeaesiax ABYX NeT (NATU IeT Ha HeABMKMMOE MMYLLLECTBO),
noTpebuTe b BNpaBe NpeabsBUTb TPeboBaHUSA, MPeAyCMOTPEHHbIe MYHKTOM 1 HacToAwel cTaTbu, ecu
[JOKaXKeT, UTo TaKMe HeAOCTaTKM BO3HWKAW A0 MPUHATMA MM pesynbTata paboTtbl (ycnyru) mam no
NPUYMHAM, BOSHUKLLMM A0 3TOTO MOMEHTA.

(n. 5 BBeaeH PepepanbHbiM 3aKoOHOM OT 17.12.1999 N 212-d3)

6. B cnyyae BbISBNEHMA CYWECTBEHHbIX HeAOCTaTKOB paboTbl (ycnyru) noTpebutenb Bnpase
npeabABUTbL UCNONHUTENIO TpeboBaHMe 0 6e3B03ME3AHOM YCTPAHEHMM HELOCTATKOB, €C/IN AOKAXKET,
YTO HeZLOCTATKM BO3HUKAN A0 NPUHATMA UM pesynbTaTa paboTbl (YCayrn) uam no npudMHam, BOSHUKLLMM
[0 3TOro MOMEHTA. 3TO TpeboBaHME MOXKET BbITb NPEeAbABNEHO, EC/IM TaKUE HEAO0CTAaTKN OOHapPYKEHDI
Nno MUcTeYeHUn AByx NeT (NATU NeT B OTHOWEHUN HeABUMKMMOro MMYLLECTBA) CO AHA NPUHATUSA
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pesynbTtata paboTbl (ycnyru), Ho B Npeaesiax YCTaHOB/IEHHOIO Ha pesynbTaT paboTbl (ycayru) cpoka
CNYXBbI UMW B TEeYEHUE AeCATUNET CO AHA NPUHATUA pe3ynbTaTa paboTsl (ycayru) notpebutenem, ecnm
CPOK cny»bbl He ycTaHoBNeH. Ecnn gaHHoe TpeboBaHMe He yA0BAETBOPEHO B TeueHMe ABaauaTt aHei
CO AHA ero npeabaBAeHMA NoTpebuTenem nnm obHapyKeHHbI HeJOCTaTOK ABNAAETCA HEYCTP aHMMbIM,
noTpebuTenb No ceoemy Bblbopy Bnpase TpeboBaTh:

(B pen. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

COOTBETCTBYIOLWLETO YMEHbLUEHUSA LLEHbI 33 BbINOJHEHHYIO PaboTy (OKasaHHYyo ycayry);

BO3MELIEHMA MOHECEHHbIX MM Pacxoa0B MO YCTPaHEHUIO HeAOCTaTKOB BbIMOAHEHHOW PaboTbl
(OKa3aHHOW yCayru) CBOMMM CUAAMMU UAW TPETBUMM NULLAMMU;

OTKasa OT UCMNOJIHEHMA AO0roBOpa O BbINOJAHEHUW PaboTbl (OKasaHWKU YCayrn) U Bo3MelleHuA
yObITKOB.
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CtatbA 30. CpOoKM yCTpaHEHUA He,0CTAaTKOB BbINO/IHEHHOM paboTbl (OKa3aHHOMU ycayru)

HenoctaTkM paboTbl (ycnyrn) [oMKHbI ObiTb YCTPaHEHbl UCMIONHUTENEM B PasyMHbIA CPOK,
HasHayeHHbIl noTpebuTenem.
(B pen. PepgepanbHoro 3akoHa oT 17.12.1999 N 212-d3)

Ab63au, ckntoueH. - PeaepanbHblii 3akoH oT 17.12.1999 N 212-P3.

HasHayeHHbI NnoTpebuTenem CpoK ycTpaHeHUA HEZOCTAaTKOB TOBapa yKas3blBaeTcA B OroBope
MWAN B WHOM MNOAMMWCbIBAEMOM CTOPOHAaMM [OKYyMeHTe /Anbo B 3asABAE€HMM, HaAMpaBIeHHOM
noTpeobuTeem UCMONHUTENTIO.
(B pea. PepepanbHoro 3akoHa o1 25.10.2007 N 234-93)

3a HapyweHue npeayCMOTPEHHbIX HACTOALLEN CTaTbell CPOKOB YCTPaHEeHMA He[oCTaTKOB
BbIMNOJIHEHHOW PaboTbl (OKa3aHHOM yCNyrn) UCNOAHUTENb YNIaYMBAET NOTPEOUTENIO 33 KaXKabIN AeHb
NPOCPOYKM HEYCTOWMKY (NEHt0), pasmep 1 NoPSALOK UCYMCNEHMA KOTOPOW ONpeaeatoTca B COOTBETCTBUM
C NYHKTOM 5 cTaTbu 28 HacToAwero 3akoHa.

B cnyyae HapyLleHMA yKa3aHHbIX CPOKOB NoTpebuTenb BNpaBe NpesbABUTb UCNONHUTENO UHbIE
TpeboBaHuA, NpeaycMoTpeHHble NyHKTamu 1 1 4 ctaTby 29 HacToALLEro 3aKOHa.

Cratba 31. CpoKu ya0BneTBOPEHUA OTAE/bHbIX TpeboBaHuii noTpeburens

1. TpeboBaHMA noTpebuTens 06 ymeHblUeHUN LeHbl 33 BbINMOJAHEHHYO paboTy (OKasaHHyto
YCAyry), 0 BO3MELLEHNUN PacXod0B MO YCTPAHEHWMIO HEAOCTAaTKOB BbIMONHEHHONM paboTbl (OKa3aHHOM
yCnyru) CBOMMM cuiaMm UK TPeTbUMM LMK, a TaKKe 0 BO3BpaTe ynaadyeHHoM 3a paboty (ycayry)
OEHEKHOM CyMMbl M BO3MELLEHUN YObITKOB, MPUYNHEHHbIX B CBA3M C OTKA3OM OT UCMOJIHEHWA L0rOBOPAa,
npeaycMoTpeHHble NyHKTOM 1 ctaTbu 28 1 nyHKTamn 1 n 4 ctatbm 29 HacToAwero 3aKoHa, noanekar
YO0BNETBOPEHMIO B AECATUAHEBHbIN CPOK CO AHA NPeAbABNEHNA COOTBETCTBYHOLLErO TPEOOBAHMA.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. TpeboBaHuMA noTpebutena o 6e3Bo3me3gHOM M3roTOBAEHUN APYroi BeLM N3 O4HOPOAHOIO
MaTepurasia TaKoro »Ke KayecTBa MM O MOBTOPHOM BbINOJ/IHEHUM PaboTbl (OKa3aHWUM YCAYyTrK) noanexat
YOOBNETBOPEHMUIO B CPOK, YCTAHOB/IEHHbIN ANA CPOYHOIO BbINOJIHEHUA PaboTbl (OKa3aHMA ycayrn), a B
C/lyyae, eCNM 3TOT CPOK HE YCTAHOB/EH, B CPOK, NPelyCMOTPEHHbIM AOFOBOPOM O BbINOJHEHMM PAbOTbI
(OoKasaHuK yciyru), KOTOpbIN Bbl1 HEHaZ e KaLle UCTIOHEH.

3. 3a HapyweHne NpeaycMOTPEHHbIX HACTOALWEN CTaTbeN CPOKOB YA0BNETBOPEHMNA OTAE/bHbIX
TpeboBaHWUN NOTPEBUTENA WMCNOAHUTENb YNAa4MBaeT NOTPebuUTento 3a Kawkablit AeHb MPOCPOYKK
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HEeyCTOMKY (NeHto), pasmep 1 NopsaoK UCYUCIEHNA KOTOPOMN ONPeaeNstoTCa B COOTBETCTBUM C MYHKTOM
5 ctaTbm 28 HacTtoAuwero 3akoHa.

B cnyyae HapyLlleHUA CPOKOB, YKa3aHHbIX B MyHKTax 1 1 2 HacToAWeN cTaTby, NoTpebutenb Bnpase
NnpeabsABUTL UCNOJIHUTENIO UHblE TPeboBaHMSA, NPeayCMOTPEHHbIE NYHKTOM 1 cTaTbM 28 M NyHKTamn 1 u
4 ctaTtbn 29 HacToswero 3akoHa.

Cratba 32. MpaBo noTtpebutens Ha OTKAa3 OT UCMOJIHEHMA A0rOBOPA O BbINOJIHEHMU paboT
(oka3aHuu ycnyr)

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Motpebutens BnpaBe OTKA3aTbCA OT UCMOJIHEHWUA LOrOBOPA O BbINOJHEHMU PaboT (OKazaHMM
ycnyr) B toboe Bpemsa Npu yCA0BUMU ONIaTbl UCMONHUTENO GAKTUYECKM NOHECEHHbIX UM Pacxonos,
CBAI3aHHbIX C UCNOSIHEHMEM 0653aTeNbCTB NO AaHHOMY AOFOBOPY.

Cratba 33. CmeTa Ha BbiNoJIHEHUE pPaboTbl (OKa3aHue ycayru)

1. Ha BbinonHeHWe paboTbl (OKasaHWe ycnyru), NpesycMoTPEHHOW SOTOBOPOM O BbIMOJHEHUN
paboTbl (OKa3aHUK yCcnyrn), MoXKeT BbITb COCTaBNEHA TBEPAAA AU NPUBAMU3UTENbHAA CMETA.

CocTaBnieHWe Tako cMeTbl No TpeboBaHMIO NOTPEebUTENS NN UCNONHUTENA 06A3aTeNbHO.

2. WcnonHuTenb He Bnpase TpeboBaTb yBE/MYEHUS TBEPLOM CMeTbl, a noTpebutenb - ee
YMEHbLEHNA, B TOM YMC/e B CAy4yae, KOrAda B MOMEHT 3aKNOYeHWs [0roBopa WMCKAKoYanacb
BO3MOXHOCTb NpelyCMOTPETb NOIHbIN 06beM NoA/exallLmMX BbINOHEHWIO paboT (OKa3aHMIo ycayr) uau
Heob6XxoaMMbIX 411 3TOF0 PacXoa0B.

NcnonHutenb umeeT npaBo TpeboBaTb yBE/IMYEHUA TBEPAOW CMETbl MPU CyLLECTBEHHOM
BO3PACTaHMM CTOMMOCTM MATeEPMANOB M 060PYA0BAHUSA, NPEeAOCTaBAAEMbIX UCMONHUTENEM, A TaKKe
OKa3blBaEMbIX €My TPETbUMW INLLAMM YCAYT, KOTOPOE Heb3A H6bIN0 NpeaycMoTPeTb NPU 3aKNHOYEHUN
gorosopa. Mpu oTKase noTpebuTens BbINOJHUTL 3TO TpeboBaHME UCMOIHUTE b BIPaBe PAaCTOPTHYTb
[0roBop B cyaebHOM nopagxe.

(n. 2B pen. PepgepanbHoro 3akoHa oT 17.12.1999 N 212-93)

3. ECcNM  BO3HMKNA HeOBXOOMMOCTb BbIMONHEHWA JOMNONHUTENbHLIX PAaboT (OKasaHus
AONONHUTENbHbIX YCIYT) U N0 3TOM NPUYMHE CYLLLECTBEHHOTO NpeBbieHUA NPUbAN3UTENbHOM CMETbI,
NCNoNHWUTENb 0653aH CBOEBpeMeHHO NpeaynpeanTb 06 aTom notpebutena. Ecnm notpebutens He aan
cornacuve Ha npeBsbileHne NPUBIU3NTENBHOW CMETbI, OH BMPAaBe 0TKa3aTbCA OT UCMOJIHEHUA 40roBopa.
B 3TOM C/ly4ae UCNONHUTENb MOXKET TpeboBaTb OT NOTPEebUTENA YyNAaTbl LLEeHbI 33 BbINOAHEHHYIO paboTy
(okasaHHyto ycnyry).

UcnonHutenb, CBOEBPEMEHHO He npeaynpeavBliMii notpebutena o HeobxoaMMOCTU
npesbileHUA NpUbAU3UTENbHOW CMeTbl, 0653aH MCNONHWUTL AOFOBOP, COXPaHAA MPaBO Ha onnarty
paboTbl (ycnyru) B npeaenax npnubamMsnTeIbHON CMETbI.

(n. 3 BBeaeH PepepanbHbiM 3aKOHOM OT 17.12.1999 N 212-d3)

CratbAa 34. BoinonHeHue paboTbl U3 MaTepuana UCNONHUTENA

1. UcnonHunTenb 06A3aH BbINOHUTL PaboTy, onpeaeneHHY0 0roBOPOM O BbINOJHEHUN PaboThbl,
M3 CBOEro maTepuana v CBOMMU CPeACTBAMM, ECTU MHOE He NpeayCMOTPEHO AOTOBOPOM.
(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

UcnonHutens, I'Ipe,CI,OCTaBVIBLLIMﬁ mMatepunan AOnAa BbINOJHEHWUA pa60TbI, oTBeYYaeT 3a ero
HeHaa/eXaulee KavyecTtBo No npasuiam 06 oTBeTCTBEHHOCTHU npoadaBUa 3a TOBapbl HeEHaA/1€XKalWlero
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KauyecTsa.
(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

2. MaTepu1an UcnoiHUTeNA oniadnsaeTca noTpebutenem npu 3ak1oUYeHMU YKasaHHOro A0roBopa
NOMIHOCTbIO MAM B pPasMepe, YKasaHHOM B [JIOrOBOpPe O BbIMNOJHEHUM pPaboTbl C YC/IOBMEM
OKOHYaTebHOro pacyeTa npu NoayyYeHnn noTpebutenem BbinoJHEHHON UCNONHUTENEM PaboTbl, ecau
MHOW NOPALOK PacyeToB 3a MaTepuan UCNONHUTENA He NPeaYCMOTPEH cornalleHUeM CTOPOH.

(B pea. PepgepanbHoro 3akoHa oT 17.12.1999 N 212-d3)

3. B cnyyanx, npelycCMOTPEHHbIX AOFOBOPOM O BbINOJAHEHMM pPaboTbl, MaTepUan MoOXKeT BbiTb
NpefocTaBAeH WCNoNHUTENEeM noTpebutento B KpeguT. [locnepywowee U3MEHEHME LEHb
npeAoCTaBNEHHOTO B KpeauT MaTepuana UCNONHUTENA He BaeYeT 3a coboii nepepacyeTa.

(B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-d3)

4, MaTtepuan UCNONHUTENSA U HeoBXoauMble ANA BbINOAHEHUA PaboTbl TEXHUYECKUE CPeacTBa,
WHCTPYMEHTbI M MpoYee AOCTaBASAIOTCA K MECTY BbINoIHEHMA paboT UCNoNHUTENEM.

Ctatba 35. BbinonHeHue paboTbl U3 maTepuana (c sewwblo) notpeburens

1. Echv paboTa BbINOMHAETCA NOJHOCTbIO MM YAaCTUYHO M3 MaTepurana (C Belpto) noTpebutens,
MCNONIHUTEIb OTBEYaeT 3a COXPaHHOCTb 3TOro Matepuana (Bewm) 1 NpaBnabHOE ero UCNob30BaHMe.

UcnonHutenb 0653aH:

npeaynpeautb notpebutens o HenpUrogHocTM UAM HedobpOKaYecTBEHHOCTM nepefaHHOro
notpebutenem matepuana (sewm);

npeacraBnTb oTyveT 06 M3pacxoa0BaHUN MaTepuasia U BO3BPaTUTb €ro OCTaToK.

B cnyyae MOMHOW MAM YacTUYHOW yTpaTbl (NoBpexaeHua) maTepuana (Belm), NPUHATOrO OT
notpebuTenn, ucnonHuTeNb 06a3aH B TPEXAHEBHbIN CPOK 3aMEHMUTb ero 0AHOPOAHbIM MaTepMaiom
(BeLwbto) aHaNOrMYHOrO KayecTBa M MO KeNaHU NoTpebuTens UroToBuTb U3genre U3 04HOPOAHOrO
MmaTepuana (Belm) B pa3yMHbIlA CPOK, a MPW OTCYTCTBUM OAHOPOAHOrO MaTepuana (Belym) aHaNorMyHoro
KayecTBa - BO3MECTUTb NOTPebUTEN0 ABYKPATHYIO LEeHY yTpayeHHoro (nospexaeHHoro) matepuana
(Beww), a TakKe pacxobl, NOHECEHHbIe NOTpebuTenem.

2. LleHa yTpayeHHoOro (noBpexaeHHOro) matepuana (Bewwm) onpeaenseTca, Ucxogs us LEHbI
MaTepuana (Bewu), cylecTBoBaBLUEe BTOM MeCTe, BKOTOpom TpeboBaHMe NoTpebuTtens A0MKHO 6bin10o
6bITb Y40BNETBOPEHO UCMOIHUTENEM B IeHb 40H6POBOJILHOIO YA0BNETBOPEHUNA TAaKOro TpeboBaHMA UK
B IeHb BblHeCeHUsA cyaebHoro peleHus, ecam tpebosaHme notTpebutena 106p0BO/bHO Y/A0B/IETBOPEHO
He b6blno.

Llena matepuana (selwy), nepenasaemoro WCNOJHUTENIO, oOnpeaenseTca B AOrosope o
BbIMOJSIHEHUM PaboTbl MAM B MHOM [AOKYMeHTe (KBUTaHUMM, 3aKase), MOATBEPKAAOUWEM ero
3aKNl0UYEHME.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

3. UcnonHutenb ocBOobOXKAAETCA OT OTBETCTBEHHOCTM 3a MOJIHYIO WAW YacTUYHYIO yTpaTy
(noBpekaeHue) maTepuana (BelLm), NPUHATOrO UM OT NOTPebUTeNA, eCN NOTPEd UTeNb NpeaynpeKaeH
ncnonHuTenem ob ocobbix CBOMCTBAxX maTepuana (Belum), KOTopble MOryT NoB/ieYb3a coboi ero NoNHyto
WM YaCTMYHYIO yTpaTy (noBperkaeHune) 1Mbo ecnun ykasaHHble CBOMCTBA maTepuana (BeLm) He Morin
6bITb 0BOHapYKEeHbI NPU Ha4/1€KALLEN NPUEMKE UCMONHUTEIEM 3TOI0 MaTepuana (Bewm).

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

Ctatba 36. 0O6A3aHHOCTb UcCNoOAHUTENA MHPOpMMpPOBaTb NoTpebutena o6 obcroATenbcTBax,
KOTOpble MOryT NOBAUATb HAa Ka4YeCTBO BbiNO/IHAEMOW PaboTbl (OKasbliBaeMOI4 ycayru) uam nosneub 3a
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co60/i HeBO3MOKHOCTb €€ 3aBepLUEHUSA B CPOK
(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

UcnonHutenb 06a3aH cBoeBpeMeHHO MHPOPMMPOBaATL NOTPEBUTENA O TOM, YTO CcObAtOAEHUE
YKas3aHuit noTpebuTtens 1 nHble 06CTOATEIbCTBA, 3aBUCALLME OT NOTPebuTenn, MoryT CHU3UTb KauecTBO
BbINO/HAEMOW paboTbl (OKa3biBae MO yCYIrK) UM NoBaeYb 3a CO60M HEBO3MOXHOCTb €€ 3aBepLleHmWA B
CPOK.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Echn noTpebutenb, HecMoOTpPsA Ha CBOeBpemMeHHoe M 060cHOBaHHOe WHQOpMUpOBaAHME
WCNONTHUTENIEM, B pa3yMHbI CPOK HE 3aMeHUT HENMPUTOAHbIN MK He 40O pPOKayeCcTBEeHHbIN MaTepuan, He
M3MEHWUT YKasaHW o crnocobe BbINoAHEeHUs pPaboTbl (OKasaHWA ycayru) AM60O He YCTPaAHWUT MHbIX
06CTOATENBCTB, KOTOPblE MOFYT CHWM3UTb KAYecTBO BbIMOJHAEMON pPaboTbl (OKasbiBaeMoOW ycayru),
MCMOJIHUTE/Ib BNPaBe 0TKA3aTbCs OT UCMNOJIHEHMWSA JOTOBOPA O BbINO/IHEHWUM PaboTbl (OKa3aHUW yCiyrm) u
noTpeboBaTb NOJIHOTO BO3MELLEHMUSA YObITKOB.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 37. Nopaaok u popmbi onnatbl BbINONHEHHOM paboTbl (OKa3aHHOM ycnyru)
(B pea. PepepanbHbix 3aKoHOB 0T 21.12.2004 N 171-d3, o1 27.07.2006 N 140-P3)

MoTpebutenb 06M3aH ONAATUTb OKa3aHHble €My YCAYyrM B MOPSAAKE M B CPOKWU, KOTopble
YCTaHOB/IEHbI JOTOBOPOM C UCMIO/THUTENEM.
(4actb nepeas B peg. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutenb 06A3aH ONNATUTL BbIMOJHEHHYIO UCMOJTHUTEIEM B MOJIHOM 06beme paboTy nocne
ee npuHaTUA notpebutenem. C cornacma notpebutena pabota MoxKeT ObiTb OnNiavyeHa UM Mpwu
3aKN0UYEHUN 4OTOBOPA B MOJIHOM Pasmepe UK NyTEM BblAauM aBaHca.

(B pea. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-d3, 07 21.12.2004 N 171-93)

OnnaTa OKasaHHbIX ycnyr (BbINOAHEHHbIX PaboT) NPOM3BOAMTCA MOCPEACTBOM HaZIMYHbIX UAU
6€e3HaNNYHbIX pacyeToB B COOTBETCTBUM C 3aKOHOAATeIbCTBOM Poccuiickon ®epepaumn.
(4acTb TpeTbs BBeAeHa PesepanbHbiM 3aKoHOM OT 27.07.2006 N 140-d3)

Mpy Ncnonb3oBaHMM HaNMYHOW GOPMbI pacieToB oniaTa ToBapoB (paboT, ycayr) notpeburenem
NpoM3BOANTCA B COOTBETCTBMW C YKasaHWeM npodasua (MCNoaHUTENsA) NyTeM BHECEHWUS HANUYHbIX
OEeHeXHbIX cpeacTs Npoaasuy (McnonHuTento), NMbo B KpeaUTHYIO opraHM3aumio, 1Mbo naaTeskHomy
areHTy, OCyLLLeCTBAAOLLEMY AEATENbHOCTb MO NPUEeMY naaTesken pusndeckux nuu, Nnb6o 6aHKOBCKOMY
nnatexHomy areHTy (cybareHTy), ocylecTBAsOWEMy [AeATeNbHOCTb B COOTBETCTBUM C
3aKOHOAATEeNbCTBOM O 6aHKax W 6OaHKOBCKOM [eATeNbHOCTU, €CAM WMHOEe He YCTaHOBAEHO
defiepanbHbIMU 3aKOHAMW UM UHBIMU HOPMATUBHbBIMKW NPaBOBbIMK aKTamu Poccuiickoit desepaumu.
Mpun aTom 06a3aTeNIbCTBa NOTPEOUTENS Nepea NPoAaBLOM (MCnoNHUTeeM) NO onaaTe ToBapos (paboT,
YCNYT) CYMTAIOTCA UCMOJIHEHHBIMU B Pa3mepe BHECEHHbIX AEHEXHbIX CPeACTB C MOMEHTa BHECEHMSA
Ha/IMYHbIX [OEeHeXHbIX CpeAcTB COOTBETCTBEHHO MpoAdasuy (uMcnonHutento), NnMbo B KpeauTHYo
opraHusaumio, N1Mbo NNaTeKHOMY areHTy, OCYLLEeCTBAAIWEMY AeATeNbHOCTb N0 NPUEMy NaaTeXKemn
dusnyecknx nuu, nmMbo 6GaHKOBCKOMY nAaTeXKHOMy areHTy (cybareHTy), ocyllecTBaAAOLEMY
OEeATeNbHOCTb B COOTBETCTBUM C 3aKOHOAATEIbCTBOM O HaHKax M HaHKOBCKOW AeATEbHOCTH.

(B pea. PegepanbHbix 3akoHoB oT 03.06.2009 N 121-d3, o1 27.06.2011 N 162-d3)

CratbA 38. YTpatuna cuny. - PepepanbHblii 3akoH oT 25.10.2007 N 234-d3.
Crartba 39. PerynanpoBaHue OKasaHUA OTAe/ibHbIX BUAOB ycayr

MocnepacTems HapyLeHWA YCI0BUI AOrOBOPOB 06 OKasaHMM OTAE/IbHbIX BUAOB YC/YT, €C/TU TaKne
[OroBOpbl NO CBOEMY XapaKTepy He noanafaloT nog AeiCTBMe HaCTOsLLEN r/1aBbl, onpeaensoTca
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3aKOHOM.

Cratba 39.1. lpasuna oKasaHMA OTAE/NbHbLIX BUAOOB YCAYr, BbINONHEHUA OTAE/IbHbIX BUAOB
pabot notpeburenam

(BBegeHa ®epepanbHbim 3akoHOM oT 18.07.2011 N 242-03)

MpaBuna OKasaHMA OTAENbHbIX BWUAOB YCAYr, BbINONHEHWUA OTAE/IbHbIX BWAOB paboT
notpebutenam ycraHasnmsatoTca Mpasutenbctesom Poccuiickon ®eaepaunu.

Fnasa IV. TOCYAAPCTBEHHAA N OBLLLECTBEHHAA 3ALLIUTA
NPAB NOTPEBUTENEN

Cratba 40. ®epepanbHblii rocyaapcTBEHHbIM KOHTPOAb (Hag3op) B o6aacTv 3awuTbl Npas
norpeburteneii

(B pen. PepepanbHoro 3akoHa ot 11.06.2021 N 170-d3)

1. depepanbHblil rocyaapcTBEHHbIA KOHTPOb (Haa30p) B 061acTu 3aWWMTbl NpaB NoTpe butene
ocyulectsnaeTca deaepanbHbIM OPraHoOM UCMOHUTEIbHOMN BAACTU, YNOTHOMOYEHHbIM MpaBuTe IbcTBOM
Poccuiickoit ®epepaunn (ganee - opraH rocyaapcTBEHHOMO HaA30pa).

2. MNpegmeTom depepanbHOro rocysapcTBEHHONO KOHTPOIA (Haa3opa) B 061acTu 3alLmMTbl Npas
notpebutene ABNAOTCA:

1) cobniogeHve W3roTOBUTENSMM, MUCMOJHUTENSAMM, NPOAABLAMM, YMNOJHOMOYEHHbLIMU
OpraHu3auMaAMMU UAU YNONHOMOYEHHBIMU MHANBUAYANbHBIMW NPeanpuHUMATENAMM, UMIOPTEPAMU,
B/aZeNbLLaMM arperatopoB 06s3aTeIbHbIX TPeb0BaHMWM, yCTAHOBEHHbIX HACTOALLMM 3aKOHOM, APYTUMM
depepanbHbIMM 3aKOHAMU U MHBIMU HOPMATUBHbLIMW NPaBOBbIMK akTamm Poccuiickoit Pepepaumm, a
TaKKe aKTaMW, COCTaBAAOWMMKU MpaBo EBPasMACKOrO 3KOHOMWMYECKOrO COH3a, PEryMPYHLLMMMU
OTHOLWWeEHMA B 061acTu 3aWmTbl Npas noTpebutenei;

2) cobntogeHne U3roToBUTeNIEM, UCNIONHUTENEM (TULLOM, BbINOJHAOWMM GYHKUUN MHOCTPAHHOTO
M3roToBuTENs), NPOAABLUOM TpebOoBaHUI, YCTAHOB/IEHHbIX TEXHUYECKMMMU pPEeriamMeHTamu, MUau
06A3aTeNbHbIX TPebOBaHMIA, NoANENKAWMX MPUMEHEHUIO A0 AHA BCTYMJEHUA B CUAY TEXHUYECKMUX
pernameHToB B cooTBeTCTBMM ¢ dPeaepanbHbiM 3aKOHOM OT 27 gekabps 2002 roga N 184-d3 "O
TEXHUYECKOM peryinpoBaHumn";

3) cobniopeHne npogaBuamuM W BAafdesibLaMM arperatopoB 06s3aTenbHbiX TpeboBaHWN K
MapKMPOBKe TOBAPOB CPeACTBAMMU MAEHTUOUKAUMKM, K Nepesayve MHOOPMaLMM B rOCYapCTBEHHYO
MHOOPMALIMOHHYIO CUCTEMY MOHWUTOPWMHIa 3a 0OOPOTOM TOBAPOB, NoA/exalmx 0683aTeNnbHOMN
MapKMPOBKE CpeacTBamMM UAEHTUOUKALMU, U UHbIX TPeboBaHWUM, CBA3AHHbLIX C 060POTOM TOBAPOB,
MHPOPMALMA O KOTOPbIX MOAJIEXKUT BHECEHWUIO B YKa3aHHYI rOCyAapCTBEHHY MHPOPMALMNOHHYIO
cucTeMy B COOTBETCTBUM ¢ PesepanbHbiM 3aKOHOM OT 28 aekabpa 2009 roga N 381-d3 "0O6 ocHoBax
rocygapCTBeHHOro peryamMpoBaHua TOProBon aeatenbHocTn B Poccuiickoi eaepaummn”, degepanbHbim
3akoHoM OT 13 utoHsa 2023 roga N 203-d3 "O rocynapcTBEHHOM peryMpoBaHMM MPOU3BOACTBA U
obopoTa TabayHbix n3genmin, TabayHol NPoayKUUM, HUKOTUHCOAE PKaLLer NPOoAYKLNKU U CbipbA ANna UxX
npoussoacTea”, PegepanbHbiM 3aKOHOM OT 22 Hoabpsa 1995 roga N 171-d3 "O rocygapcTBEHHOM
peryanpoBaHMM MPOM3BOACTBA M 0O0OpPOTa 3TUAOBOINO CNMpPTa, A/IKOTOJIBHOM M CNMPTOCOLE prKaLlel
NpoayKUuMM 1 06 orpaHmMyeHnn noTpebaeHus (pacnuTmna) anKkoroabHOM NPoAyKUMKN", 33 UCKNTIOYEHUEM
Takux 06A3aTeNbHbIX TPpeboBaHWUIN, OTHOCALLMXCA K NpeameTy PerMoHasbHOro rocyAapCTBEHHOrO
KOHTpoAA (Haz3opa) B 061aCTU PO3HUYHOM MPOAANKM AIKOTO/IbHOM M CMMPTOCOAE PrKaLLe i MPOoayKUMU 1
denepanbHOro rocyAapCcTBEHHOMO KOHTPOASA (Haa30pa) B 061aCTM NPOM3BOACTBA M 060POTa 3TUIOBOTO
CNUPTa, a/IKOrONbHOM U CNUPTOCOAE PHKALLE M NPOAYKLUMMU.
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(nn. 3 BBegeH PepepanbHbiMm 3akoHOM 0T 04.08.2023 N 474-d3)

3. OpraHusauusa u ocywectsieHne defepanbHOro rocygapcTBeHHOro KoHTponsa (Haasopa) B
obnactu 3awmThl Npas noTpebuTtenei perynmpytotca PegepanbHbiM 3akoHOM OT 31 utonsa 2020 roga N
248-®3 "O rocygapCTBEHHOM KOHTposie (Haa3ope) UM MyHUUMNANbHOM KOHTposne B PoccuiicKol
depepaunn".

4. NonoxeHne o depepasbHOM rocyAapCTBEHHOM KOHTpOJe (Hag3ope) B 061aCTy 3alLMTbl NpaB
notpebutenen yreepxaaetca NpasutenbctBom Poccuiickoit ®egepaymu.

5. B nonoxeHuu o e gepanbHOM rocy4apcTBEHHOM KOHTpo1e (Hag3ope) B 061acTu 3almMTbl Npas
notpebuTenen yKasblBatoTCA HAUMEHOBAHME U CTPYKTYPHbIE 31€MEHTbI TEXHUYECKOTO pernaMeHTa u
(nnn) obasaTenbHbIX TpeboBaHWUI, NoANEKALWMX MPUMEHEHUIO 0 AHA BCTYMJIEHUSA B CUNY TEXHUYECKUX
pernameHToB B cooTBeTCTBMM ¢ PepepanbHbiM 3aKOHOM OT 27 aekabpa 2002 roga N 184-93 "O
TEXHUYECKOM peryanposaHmn”, ouLeHKa CcobAAeHMA KOTOPbIX OCYLecTBAAeTCA B  pamMKax
benepanbHOro rocyiapCcTBEHHOMO KOHTPOA (Haa3opa) B 061acTv 3aLLmMTbl Npas NOTpebuTenei, a TakKe
BMAbl NPOAYKUMK, AaBAAOWMecA obbeKkTamm degepanbHOro rocy4apcTBEHHOIO KOHTPOAA (Hag3opa) B
obsacTu 3aWKTLI NpaB NoTpebutenen.

6. OpraH rocyapCTBEHHOIO HaZ30pa eXKerogHo roTOBWUT roCYyAapPCTBEHHbINM AOKNa4, O 3almTe
npas notpebutenen B Poccuitickolt degepaumm B nopagke, YCTaHOBAEHHOM [lpaBUTENbLCTBOM
Poccuiickon ®epepauum.

7. OpraH rocyaapcTBeHHOro Hagsopa Brnpase ob6pallaTtbca B CyA C 3aABAEHUSMU B 3alUMUTY Npas
notpebutenein U 3aKOHHbIX WMHTEPECOB OTAE/bHbIX noTpebutenei (rpynnbl notpebutenei,
HeonpeaefieHHOro Kpyra notpebuTtenen), a TaKkKe C 3aABNEHUMAMM O JIMKBMAALMU WU3rOTOBUTENS
(ncnonHuTena, npoaasua, yrnoJHOMOYEHHOM OpraHn3aLmMm, UMNopTepa, BAage ibla arperatopa) inbo o
NpeKpaweHnn  OeATeNbHOCTM  WHAMBMAYANbHOrO  npeanpuHumatens  (YNoJaHOMOYEHHOTO
MHOMBMAYANbHOIO NpeanpuHMMaTens) 3a rpyboe (noBnekwee cMepTb UM MAccoBble 3abosieBaHus,
OTpaB/ieHUs Nt0Jel) HapyleHue npas noTpebuTene.

8. OpraH rocygapcTBeHHOro Haa3opa B MOpsAAKe, YCTaHOB/JAEHHOM 3aKOHOAATeNbCTBOM
Poccuiickoit deaepaumm, MosKeT BbiTb NPUBAEUYEH CYI0OM K Yy4acTHIO B Ae/e, a TaKXKe Brpase BCTynaTb B
AeNo Nno cBoel MHMUMATUBE UM NO MHULMATMBE NNLL, YYacTBYIOLWMX B Aee, 418 AaUM 3aKA0YEeHUA No
Aeny B UenAx 3awmTbl NpaB noTpebuTeneil B pamKax rParkAaHCKOro WAuM aaMWHUCTPATUBHOIO
CyA0onpoun3BoOACTBa.

9. OpraH rocyapcTBEHHOrO HaA30pa BNpaBe [AaBaTb Pa3bACHEHMA NO BONPOCaM NPUMEHEHUA
3aKOHOB M MHbIX HOPMATMBHbIX NMPABOBbIX aKTOB Poccuiickoit de e paumm, perympyowmx OTHOLWEHUSA B
obnacTu 3aWnTbl NpaB noTpebutene.

10. KoHcynbTUpoBaHue, NpodunakTUYecknin BU3UT, HabntogeHue 3a cobaoaeHMeM 0653aTe IbHbIX
TpeboBaHWii, Bble3gHoe ob6cneaoBaHWE MOTYT MNPoBOAUTLCA GeaepaNbHbIMU TOCYAAPCTBEHHbBIMM
yupexaeHuamMM, NoABeAOMCTBEHHbIMM OpraHy rOCyZapCTBEHHOrO HaA30pa, B MoOpAAKe M Cayyasx,
YCTaHOBJ/IEHHbIX MONOXeHMEM O deaepasbHOM rocyJapcTBEHHOM KOHTpone (Hagsope) B obnactu
3aWMTbI NpaB NnoTpebutenen.

KoHcynbTaHTlAKOC: npumeYaHue.
C 01.09.2025 B HammeHoBaHMe cT. 41 BHocATCA M3MeHeHusa (P3 ot 01.04.2025 N 41-d3). Cm.

byAyLyto peaakumio.

Ctatba 41. 0643aHHOCTb M3roToBUTENA (MCNONHUTENA, NPOAABLA, YMNOJHOMOYEHHOMN
OopraHusaumMm UAu ynoaHOMOYEHHOro MUHAMBUAYANbHOIO NpeAnpUHUMATENA, UMNOpPTePa, BNagenbla
arperartopa) no npeAocTaB/ieHUI0 MHPOPMaLMK OpraHy rocyAapcTBeHHOro Haa3opa
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(B pea. PepepanbHoro 3akoHa o1 29.07.2018 N 250-93)

(B pen. PepepanbHoro 3akoHa o1 18.07.2011 N 242-d3)

KoHcynbTanTlNOC: NpMmeYaHune.
C 01.09.2025 B cT. 46 BHOCATCA M3MeHeHMA (P3 o1 01.04.2025 N 41-d3). Cm. byayLiyto peaakuuio.

M3rotoBuTENb (MCNONHUTENL, NPOAABELL, YNOJHOMOYEHHAsA OPraHM3aLMa NN YNONHOMOYEHHbIN
WHOMBUAYA/bHBIA NpeanpuMHMMaTe/lb, UMMNOPTep, BAagesiel, arperatopa) no TpeboBaHWIO opraHa
rocyZlapCTBEHHOro HaA30pPa, €ro AO0JIMKHOCTHbIX 1L, 06A3aH NPeaoCTaBUTb B YCTaHOBAEHHbIN UMW CPOK
OOCTOBEPHbIE CBEAEHUSA, AOKYMEHTALMIO, 06BACHEHUS B MUCbMEHHOM U (MNK) yCTHOM dopme U UHYIO
MHPOPMALMIO, HEOOXOAMMYIO AJ/1A OCYLLECTB/IEHUA OPraHOM rOCYZApPCTBEHHOIO HafA3opa W ero
OOJIKHOCTHBIMMW ML@MKW NOJTHOMOYMIM, YCTAaHOB/IEHHbIX 3aKOHO4aTeIbcTBOM Poccuiickoii de e paumm.
(B pea. PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)

KoHcynbTaHTIAOC: NnpumeYaHue.
C01.09.2025 cT. 46 pononHsetcan. 2 (®3 ot 01.04.2025 N 41-d3). Cm. 6yayLiyto peaakumio.

CratbAa 42. YTpatuna cuny. - PepepanbHblii 3akoH oT 21.12.2004 N 171-d3.

Cratba 42.1. TMoAHOMOYMA BbICWUMX WCMOJIHUTENIbHBIX OpPraHoB Ccyb6beKToB PoccuifcKoid
depepauum B 061acTH 3aLMTbI NpaB NoTpebutenei
(B pea. PepepanbHoro 3akoHa o1 08.08.2024 N 232-d3)

(BBegeHa ®epepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)

1. BbiCLUMI MCMNONHUTENbHbIA OpraH COOTBETCTBYHOLWEro cybbvekta Poccuitickoit Pepepaumm
OCYLLECTBNAET MEPONPUATUS MO peanus3aumm, obecnevyeHuio M 3awmMTe npasB notpebutenen u B
npeaenax cBOMX NOJIHOMOYUIA NPUHUMAET ONpeaeeHHbIE Mepbl.

(B pea. PepepanbHoro 3akoHa o1 08.08.2024 N 232-d3)

2. B uensax cogenctema 3awmte npas notpebutenei UCNONHUTENbHblE OpraHbl CyObEKTOB
Poccuiickoit ®epgepaunm paspabaTbliBaloT perMoHaibHble NPOrpPaMmMbl Mo 3aWmUTe Npas noTpebutenei n
OKa3blBalOT COAENCTBME OpPraHam MECTHOIO CaMoynpaBaeHMA U 0OLeCcTBEHHbIM 06beaUHEHUAM
notpebutenei (Mx accoumaumam, cCoo3am) B OCYLLECTB/IEHUN UMM 3aLUMUTbI MPaB noTpebutenei.

(n. 2 BBepeH depepanbHbim 3akoHom oT 18.03.2019 N 38-d3; B pea. PegepanbHOro 3akoHa OT
08.08.2024 N 232-93)

3. OpraH rocyapcTBEHHOIO HaA30pPa YTBEPKAAET METOAMYECKME PEKOMEHAALMM MO pa3paboTke
W peanmsalmmn permoHaabHbIX U MyHULMMAAbHbIX MPOrpamMm Mo 3awmTe npas noTpebutenei.
(n. 3 BBeaeH PepepanbHbiM 3akoHOM OT 11.06.2021 N 170-$3)

Cratba 42.2. Mepepaya OCYW,ECTBAEHMA NOAHOMOYMA OpraHa rocyAapCTBEHHOrO HaA30pa
MUCNOIHUTENIbHbIM OpraHam cy6beKToB Poccuiickoii Pepepauumn

(B pea. PepepanbHoro 3akoHa ot 08.08.2024 N 232-d3)

MonHomouMs oOpraHa rocydapCTBEHHOro HaA3opa MO  OCYyLWeCTBAeHUIO ¢eaepanbHOro
rocyapCTBEHHOrO Haz3opa B 061acTM 3aWwmTbl MNpaB noTpebuTenen MoryT nepenasatbCs As
OCYLLLECTBAEHUA UCMOJIHUTEIbHbIM OpraHam cybbeKToB Poccuiickolt depepaumm NOCTaHOBIEHUAMMU
MpasButenbcTBa Poccuitickon Pepepaumn B nopagre, yctaHoneHHom dPegepanbHbiM 3aKoHOM OT 21
Aekabpa 2021 roga N 414-®3 "0O6 ob6wmx NpUHLMNAX OpraHM3aunmn NybanyYHOM BNacTU B CyObeKTax
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Poccuiickoit degepaunn”.
Cratba 42.3. Mopaya n paccmoTpeHue obpalleHunii notpeburtenei
(BBegeHa depepanbHbim 3akoHoM oT 18.03.2019 N 38-3)

1. ObpalleHue noTpebuTena MOMKeT ObiTb HaNpaBAEHO B NMUCbMEHHOW popme Ha BymarkHOM
HOCUTENle WU B 3NIEKTPOHHOM dopmMe B OpraH rocyapcTBEHHONO Hag30pPa, UHbIE YNONHOMOYEHHbIE
depepanbHble oOpraHbl UCNOAHUTENbHOM BAACTU, MCNOMIHUTENbHbIM OpraH cybbekTa PoccuiicKoi
denepaunn NM60 opraH MeCTHOro CamoynpaB/ieHus.

(B pea. PepepanbHoro 3akoHa ot 08.08.2024 N 232-93)

2. ObpalleHne noTpebutena Mo¥KeT O6biTb HanpaBAeHO MO MoyTe, C WCMNOJib30BaHUEM
MHOOPMALMOHHO-TEIe KOMMYHUKaLMOHHON ceTn "NHTepHeT", BTOM YMcne opuumManbHOro caiTa opraHa
rocyZlapCTBEHHOMO HaA30Pa, MHbIX YNOJHOMOYEHHBIX e AepaibHbIX OPraHOB UCMOIHUTETIbHOM BNACTH,
MCNONHUTENBHOTO OpraHa cybbekTa Poccuiickoi ®eaepauumn nMb6o opraHa MeCTHOro caMoynpasBaeHuUs
(B cybbekTax Poccuiickont epgepaunn - ropoaax peaepanbHoro sHaveHMa Mockee, CaHKT-MeTepbypreu
CeBacTonosie ¢ UCnosb3oBaHMeM O0PULMANBHOMO CaiTa OpraHa MeCcTHOro CamoyrnpaBieHus B cydae,
ecnn 3To NpeflyCMOTPEHO 3aKoHamKu cybbekToB Poccuitickon Pepepaunn - roposos desepanbHOro
3HayeHMA Mocksbl, CaHKT-leTepbypra u CeBacTonosa), eAMHOro MnopTana FOCYAAPCTBEHHbIX W
MYHUUMNANAbHBIX YCIYr 1M60 pernoHasbHOro NopTana rocyAapCcTBEHHbIX M MYHULMMAAbHbIX YCAYT, a
TaKKe MOKeT ObITb MPUHATO NPU IMYHOM NPUEME 3asiBUTENS.

(B pea. PepepanbHoro 3akoHa ot 08.08.2024 N 232-93)

3. B MHOrodyHKUMOHa/bHbIX LLeHTpaxX NpeaocTaBAeHUsA rOCYyAAPCTBEHHbIX M MYHULMNAIbHbIX
YCAYT MOTYT OCYLLECTBATLCA Npuem obpalleHUM noTpebutenein n KoHCyIbTUPOBaHUE NOTpebuTenei no
BONpPOCaM 3aliMTbl WX MNpaB Ha OCHOBaHMM COMNAWEHWA O B3aUMOAENCTBUM  MENKAY
MHOTOGYHKUMOHANbHBIMM LLEHTPAMM NPeaoCTaBAeHUsA roCyAapCTBEHHbIX U MYHULMNAAbHbIX YCAYT U
depepanbHbIMM OpraHaMM UCNOSHUTEIbHOM BNACTWU, OpPraHaMK FOCYAAPCTBEHHbIX BHEOHOAMKETHbLIX
¢$OoHA0B, OpraHamu rocy4apcTBeHHOMN BnacTmn cybbekToB Poccunitickoin degepaLmm, opraHamm MecTHOro
camoynpasneHus.

CraTtbAa 43. OTBETCTBEHHOCTb 32 HapyLleHWe npae noTpebuTteneil, yCTaHOBNEHHbIX 3aKOHAMU U
MHbIMM HOPMaTMUBHbIMM NPABOBbIMM aKTamu Poccuiickoit depepauum

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

3a HapylweHue npaB noTpebuteneld, yCTaHOBAEHHbIX 3aKOHaMW WM MHbIMU HOPMATUBHbLIMM
NpaBoBbIMM  akTamu  Poccuiickoli  degepauun, npogasel, (MCNONHWUTENb, W3rOTOBUTED,
YNONHOMOYEHHaAsA oOpraHM3aumMa MAW  YNOJHOMOYEHHbIM UHAMBUAYANbHbIA NpeanpUHUMATEND,
nmnopTep) HeceT aAMMHUCTPATUBHYIO, YTONOBHYIO MAU FPaXAaHCKO-MPaBOBYO OTBETCTBEHHOCTb B
COOTBETCTBUU C 3aKOHOAATe NbCTBOM Poccuiickon deaepaumn.

Cratba 44. OcywiecTBneHue 3awuTbl Npas notpebuTteneit opraHammn MecTHOro camoynpas/ieHUA
(B pea. PepepanbHoro 3akoHa o1 22.08.2004 N 122-$3)

B uenAx 3awmTbl Npae notTpebutenei Ha TEPPUTOPUM MYHULMMNANbHOTO 06pa30BaHNA OpraHbl
MeCTHOrO CamMoyrnpaB/ieHNUA Brpase:

paccmaTpuBaTb 0bpalleHMA noTpebuTenei, KOHCYNbTUPOBATbL MX MO BOMPOCaM 3almTbl Npas
notpebutenen;
(B pea. PepepanbHoro 3akoHa ot 18.03.2019 N 38-93)
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obpaluaTbca B cyapl B 3aLMTY NpaB noTpebutenel (HeonpeaeneHHOTo Kpyra notpebutenei);

pa3pabaTbiBaTb MyHMLMNA/bHbIE MPOrPaMMbl MO 3alLMTe NpaB noTpebuTenen.
(ab3aL, BBeaeH PeaepanbHbiM 3aKkoHOM oT 18.03.2019 N 38-d3)

Mpu BbIABAEHUM MO 0BpalLeHUIO NoTpebuTena ToBapos (paboT, ycnyr) HeHaa/1exallero KayecTsa,
a TaK)Xe OnacHbIX ANA KU3HW, 300P0BbA, UMYLLECTBA NOTpebuTenel N oKpyKallleit cpeabl opraHbl
MECTHOrO CamoynpaBfieHNa He3aMednTenbHO Wu3BewaT o6 3Tom deaepanbHble OpraHbl
NCMNONHUTEIbHOM B1ACTU, OCYLLIECTBAAIOLME KOHTPO/1b 33 Ka4ecTBOM M 6@30MacHOCTbiO TOBapoB (pabor,
ycayr).
(B pea. PepepanbHoro 3akoHa ot 18.03.2019 N 38-93)

YacTtb TpeTba yTpaTuaa cuny. - PegepanbHblin 3akoH oT 18.03.2019 N 38-93.
Cratba 45. MNpasa o6LecTBeHHbIX 06be AUHEHUIT NoTpebutenei (Mx accoumaLmii, coro30B)
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

1. MparkpaHe BrnpaBe 06beANHATLCA Ha JOOPOBOLHOM OCHOBE B 06LLECTBEHHbIE 06BEeAMHEHMUA
noTpebuTenen (Mx accoumaLLMm, Cor3bl), KOTOPbLIE OCYLLECTBAAIOT CBOO AeATENbHOCTb B COOTBETCTBUM C
yCTaBaMM YKasaHHbIX 06beAMHEHUI (MX accouMaumii, COlO30B) M 3aKOHOAATENbCTBOM PoccuiicKkoi
Pepepaunn.

2. ObuwecTBeHHble 0bbeanHeHMA NoTpebutenei (Mx accoumaumm, coosbl) ANA OCyLWECTBEHUSA
CBOWX YCTaBHbIX LUe/iei Bnpase:

y4yacTBOBaTb B pa3paboTke 0bA3aTeNnbHbIX TpeboBaHUI K ToBapam (paboTam, ycnyram), a Takxe
NPOEKTOB 3aKOHOB M MHbIX HOPMATMBHbIX MPaBOBbIX aKTOB Poccuiickoi Pepepaumnm, peryanpyowmx
OTHOLWEeHMA B 061aCTU 3alLmMTbl NpaB NoTpebutenei;

NPoOBOANTb HE3AaBMCUMMYIO SKCNEPTU3Y KayecTBa, 6e30nacHOCTM TOBapoB (paboT, ycnyr), a TakKe
COOTBETCTBMA NOTPebUTEeNbCKMX CBOWCTB ToBapoB (paboT, ycayr) 3asBAeHHOM npogasLamu
(u3roToBUTENAMM, UCNOAHUTENAMMN) MHOOPMALUMN O HUX;

OCYLLECTBNATb 0OLLECTBEHHbIA KOHTPO/b 3a cobtoaeHUEM NpaB NOTpebutenet U HanNpasNATbL B
OpraH rocyZapcTBEHHOTO HaZ3opa WM OpraHbl MEeCTHOro camoynpasieHus MHbopmaumio o daKkTax
HapyweHMn npaB noTpebutenei ona NpoBeaeHUA NPOBEPKM 3TUX GAKTOB U NPUHATUS B CAydae UX
NnoATBEPKAEHUSA Mep MO MNpPeceyeHuo HapyleHu npas noTpebutenelt B npeaenax MNoJHOMOYMMA
YKa3aHHbIX OPraHoB, y4acTBOBATb B NPOBEAEHMM IKCNEPTM3 NO PpaKkTam HapyLLeHMIM NpaB noTpebuTenei
B CBA3M C obpaweHnamm noTtpebutenein. lpu ocywecTtBieHUMN OOWECTBEHHOTO KOHTpPONA
obllecTBeHHble 06beauHeHUs noTpebuteneit (Mx accoumauuu, cotosbl) He Bnpaee TpeboBaTb OT
nsrotosutenen (McnonHuTenen, NPoAaBLOB, YNOAHOMOYEHHbIX OPraHM3aUNn AKX YNIOHOMOYEHHbIX
UHOMBUAYANIbHBIX MpeanpuHMMaTeNie, MMNOPTEPOB) MpeacTaBieHne [OKYMEHTOB (BbINOSHEHUE
OeVicTBUiM), 0653aHHOCTb NpeacTaBAeHus (BbIMOJIHEHWUA) KOTOPbLIX MO TpeboBaHMIO NoTpebuTens He
yCTaHOBNEHA 3aKOHOM;

(B pea. PepepanbHoro 3akoHa o1 18.07.2011 N 242-d3)

pacnpocTpaHATb MHbOPMALMLIO O NpaBax NoTpebutenen n o HEOH6XOAMMbIX A UCTBUAX NO 3aLLUTE
3TUX NpaB, O pe3y/bTaTax CPaBHUTE/NbHbIX UCCAelOBaHUIA KadyecTBa TOBapoB (paboT, ycayr), a TakxKe
MHYIO MHPOpMaUMIO, KoTopaa byaeT cnocobcTBoBaTb peanvs3alun NpaB M 3aKOHHbIX WMHTEPECOoB
notpebutenei. NMybankyemble obLecTBEHHbIMU 06beaMHEHUAMMN NOTPebuTenel (Mx accoumaumamm,
Col03aMK) pesynbTaTbl CPAaBHUTENbHbIX UCCNeA0BaHUIA KayecTBa TOBapoB (paboT, yciyr) He ABAAOTCA
peKknamom;

BHOCUTb B ¢efepanbHble OpraHbl UCMONHUTE/NIbHOW BAACTW, OPraHU3aLUMM NPEeNONKEHUA O
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NPUHATUX MEp MO NOBbIWEHMIO KayecTBa TOBapoB (paboT, ycayr), No NPUOCTaHOBNEHUIO NPOU3BOACTBA
M peanunsauumn ToBapoB (BbINOAHEHUA PaboT, OKa3aHMA yCayr), No OT3bIBY C BHYTPEHHEro pbiHKa TOBapOB
(paboT, ycnyr), He COOTBETCTBYIOLWMX NPeabABAAEMbIM K HUM U YCTaHOBAEHHbIM 3aKOHO4aTe/1IbCTBOM
Poccuiickoi dPeaepaumm o TeXHUHECKOM PeryanMpoBaHmmn obasaTtenbHbIM TpeboBaHUAM;

BHOCWTb B OpraHbl MPOKypaTypbl M defepanbHble OpraHbl UCMONHUTEIbHOM BIAaCTU MaTepurasbl O
NpuBJAEYEHUM K OTBETCTBEHHOCTM /ML, OCYLLECTB/AIOLMX MPOU3BOACTBO W peasv3aLuio TOBApOB
(BbINONHEHME paboT, OKasaHMe ycnyr), He COOTBETCTBYIOLLMX NPEeAbABASEMbIM K HUM 06a3aTeNbHbIM
TpeboBaHMAM, a TaK¥Ke HapylualowWwmMx npasa noTpebutenei, ycTaHOBNEHHblE 3aKOHAMU U UHbIMU
HOPMaTMBHbIMM NPABOBbIMK akTamMu Poccminckoi ®eaepaunu;

obpawatbca B OpraHbl MPOKypaTypbl C npocbbamu MNPUHECTM NPOTECTbl O MNPU3HAHWUK
HeaeNCcTBUTEIbHBbIMW aKTOB deaepanbHbIX OPraHOB UCMONHUTENIbHOM B1AaCTU, aKTOB UCMIONTHUTE/TbHbIX
opraHoB cybbekToB Poccuiickolt Pepepaumm M aKTOB OPraHOB MECTHOFO CaMoyrnpaBaeHus,
NPOTMBOPEYALLMX 3aKOHAM M MHBIM PETYINPYHOLLMM OTHOLLEHMA B 061aCTM 3aWMTbl NpaB noTpebuTtenei
HOPMAaTMBHbIM MPaBOBbIM akTam Poccuiickol Pepepaumy;
(B pea. PepepanbHoro 3akoHa ot 08.08.2024 N 232-93)

06palaTbCca B CyAbl C 3aABAEHUAMM B 3alMTy MpaB noTpebutener M 3aKOHHbIX UHTEPEecoB
oTAeNbHbIX NoTpebuTenel (rpynnsl noTpebutenen, HeonpeaeneHHoOro Kpyra notpebutenen);

y4acTBOBaTb COBMECTHO C OPraHOM rocyAapcTBEHHOro Hagzopa B GOPMMPOBAHUM OTKPbITbIX U
06lLeloCTYMHbIX  FOCYAapCTBEHHbIX MHOOPMALMOHHbBIX pecypcoB B 06/1acTM  3aWwmTbl  Npas
notpebutenein, kayectsa n 6esonacHocT ToBapos (paborT, ycnayr).

(ab3ay, BBegeH depepanbHbiM 3akoHom oT 18.07.2011 N 242-93, B pen. desepanbHOro 3akoHa OT
25.06.2012 N 93-d3)

Cratba 46. 3awMTa NpaB U 3aKOHHbIX UHTEPECOB HeonpeaeNeHHOro Kpyra notpeburene i
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocyfapCTBEHHOrO HaA30pa, OpraHbl MEeCTHOrO camoynpasieHusa, 0blecTBeHHble
obbeanHeHUs noTpebuTenen (MX accoumaumu, COO3bl) BMNpaBe NpPeabsABAATb UCKM B cydpl O
npeKpaLLeH1UN NPOTMBOMNPABHbIX AENCTBUIN U3roToBUTENA (MCNONHUTENA, NPOAABLA, YNTOJHOMOYEHHOM
OopraH13auumn Uan ynoJHOMOYEHHOO MHAMBUAYAIbHOTO NPeANPUHMMATENS, UMNOPTEPa) B OTHOLIEHUN
HeonpeaeneHHOro Kpyra notpeburtenen.

(4acTb nepsasn B pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Mpw ya0BNETBOPEHMM TaKOTO MUCKA Cy A 0653blBaET NPaBOHAPYLLMTENA SOBECTU B YCTaHOBAEHHbI
CYZLOM CPOK Yepes cpeAcTBa MaccoBoin MHGOPMaLLMM MK MHBbIM ciocobom 0 cBeAeHMA noTpebuTenei
peleHue cyaa.

BcTynuBliee B 3aKOHHYH CWIY peLlleHMe cyga O MNpU3HaHUM [eWCTBUA  M3roToBUTENS
(ncnonHuTena, npoaasLa, YyNoJHOMOYEHHOW OpraHn3aLmMm MAnN yNoaHOMOYEHHOTO MHANBUAYANbHOMO
npegnpuHUMaTens, MMMIOpPTepPa) MPOTMBOMPABHbLIMM B OTHOLIEHMM HeonpeneneHHOro Kpyra
notpebuTtenen obsAsaTeNbHO ANA CyAa, PACCMaTPUBAIOWETO MUCK MOTPebuTensa o 3awute ero npas,
BO3HMKLUMX BCNEACTBME HACTYM/IEHWUA FPaXKAaHCKO-NpPaBOBbIX NOCNeACTBUA AeNCTBUIA M3rOoTOBUTENA
(ncnonHuTena, npoaasLa, yNoJHOMOYEHHOW OPraHU3aLLMK UAN YNONHOMOYEHHOTO UHANBUAYAbHOMO
npegnpuHUMaTens, UMNopTepa), B YacTM BOMPOCOB, UMENM /I MeCTO TaKue AENCTBUS U COBEPLLIEHbI N1
OHM wusrotoButenem (MCNosiHUTENeM, MPOAABLUOM, YMONHOMOYEHHOM OpraHusaumen wuam
YNO/MIHOMOYEHHbIM UHANBUAYANbHbIM NPeAnpPUHMMaTENEM, UMMOPTEPOM).

OpHOBPEMEHHO C YAOB/NETBOPEHMEM WCKA, NPebABAEHHOrO 06LWeCTBEHHbIM 06beAMHEHMEM
notpebuteneit (uUx accoumaumein, cCoO30M), OpraHamMM MECTHOro CaMoynpas/eHuUA B MHTepecax
HeonpeaeIeHHOro Kpyra notTpebutenei, cya NpMHUMAET pelleHMe 0 BO3MELEHUN obLecTBEHHOMY
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obbeanHeHUo notpebutenen (Mx accoumaumm, corosy), OpraHam MecCTHOrO CaMoynpaB/ieHMsA Bcex
NMOHeCeHHbIX MO Aeny cyAebHbiX M3OepXeK, a TaK¥e WMHbIX BO3HUKWWX A0 obpaleHusa B cyd M
CBA3AHHbIX C paccCMOTpeHMeM Aena HeobXoAMMbIX PacxoaoB, B TOM YMC/Ie PacxodoB Ha NposeaeHue
HE3aBMCMMOW 3KCMEPTU3bl B CAyYyae BbIABAEHWUA B pe3y/ibTaTe MPOBELAEHUA TaKOM 3IKCMepTU3bl
HapyLweHua oba3aTeNnbHbIX TPeboBaHMI K ToBapam (paboTtam, ycayram).

Mpe3sngeHT
Poccuitckon Pepepaunn
b.E/IbUNH
Mocksa, lom CoseToB Poccum

7 deBpana 1992 roga

N 2300-1




