[okyMmeHT npepoctasneH KoHcynbTaHTIN0C

7 deBpana 1992 roaa N 2300-1

POCCUIACKAA ®EAEPALINA
3AKOH

O 3ALLMUTE NPAB NOTPEBUTE/NEN

CnMCOK M3MEHSAIOLLMX LLOKYMEHTOB
(B peq. PepepanbHbix 3akoHOB 0T 09.01.1996 N 2-d3,
01 17.12.1999 N 212-®3, o1 30.12.2001 N 196-®3, o1 22.08.2004 N 122-d3,
01 02.11.2004 N 127-®3, o1 21.12.2004 N 171-®3, o1 27.07.2006 N 140-93,
071 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, o1 25.10.2007 N 234-3,
o1 23.07.2008 N 160-®3, o1 03.06.2009 N 121-$3, o1 23.11.2009 N 261-3,
0T 27.06.2011 N 162-93, o1 18.07.2011 N 242-®3, o1 25.06.2012 N 93-93,
o1 28.07.2012 N 133-®3, o1 02.07.2013 N 185-$3, 01 21.12.2013 N 363-93,
071 05.05.2014 N 112-®3, o1 13.07.2015 N 233-$3, 071 03.07.2016 N 265-93,
071 01.05.2017 N 88-93, o7 18.04.2018 N 81-93, o1 04.06.2018 N 133-93,
o1 29.07.2018 N 250-93, o1 18.03.2019 N 38-93, o1 18.07.2019 N 191-93,
01 02.12.2019 N 425-®3 (pea. 22.12.2020), ot 24.04.2020 N 144-03,
o1 31.07.2020 N 290-93, o1 08.12.2020 N 429-$3, o1 11.06.2021 N 170-93,
071 01.05.2022 N 135-93, o1 14.07.2022 N 266-$3, o1 05.12.2022 N 478-93,
o1 04.08.2023 N 474-®3, o1 08.08.2024 N 232-®3, o1 01.04.2025 N 41-93,
oT1 07.04.2025 N 69-®3, o1 24.06.2025 N 156-®3, o1 07.07.2025 N 194-93,
o1 28.12.2025 N 500-®3)

Hactoawmit 3akoH peryavMpyeT OTHOLWEHWA, BO3HUKaloWMe MeXay notpebutenamm U
M3roTOBUTENAMM, WUCMOAHUTENAMU, MMMOPTEPAMM, NPOAaBUAMM, BAAAeNbLAMWM  arperatopos
MHpopmaummn o ToBapax (ycnayrax) npu npoaarke ToBapoB (BbINOAHEHWWM PaboT, OKasaHWMM yCAayr),
yCTaHaBAMBAET Npaga notpebuteneit Ha NnpuobpeTeHne ToBapos (paboT, ycayr) HaaneKallero KayecTea
N 6e30nacHbIX ANA XKWU3HM, 300P0BbA, UMYLLECTBA NOTpebuTeneit 1 oKpyrKalolei cpeabl, NoayYyeHue
nHbopmauum o ToBapax (paboTax, ycayrax) M 06 Mx M3rotoBuTeNsAx (MCNONHUTENAX, NpoAasuax), o
BAageNblLax arperatopoB WHPopmauum o ToBapax (ycnyrax), NpocsBelieHWe, FoCyAapCTBEHHYIO U
06LLECTBEHHYIO 3aLLUTY UX MHTEPECOB, a TaKXKe onpeaenseT MexaHM3m peannsaumm sTux npas.

(B pea. PepepanbHbix 3aKoHOB OT 21.12.2004 N 171-d3, ot 25.10.2007 N 234-d3, ot 29.07.2018 N 250-
®3)

OCHOBHble NOHATUA, ncnosblyemble B HactoAallem 3aKoHe:

noTpebutenb - TrpakAaHWH, MWMEIWMIM HamepeHue 3akas3aTb WAM  npuobpect aunbo
3aKasblBalolWmii, NprMobpeTaoWwmnin MM UCNONb3YIOWNIA ToBapbl (paboTbl, YCAYrM) UCKAKOUYUTENBHO ANA
NINYHBIX, CEeMEWHbIX, AOMAWHMX M  WHbIX HYXA, He CBA3@HHbIX C  OCYLWECTBAeHWeM
npeanpuHUMaTENIbCKOM AeATeIbHOCTY;
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

M3roTOBUTENb - OPraHM3auMa He3aBUCUMO OT ee OpraHM3aLMOHHO-MPaBoBOM GOPMbI, a TaKKe
WMHAMBUAYANbHBIA NpeanpuHMMaTe b, MPOU3BoAALLME TOBaPbI AN Peannsaummn notTpebutenam;
(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

UCNONIHUTENDb - OpraHM3aunAa He3aBUCMMO OT €€ OpraHM3aLI,MOHHO-I'IpaBOBOf;1 d)OprI, a TaKXe
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UHOMBMAYANbHLIA  NpeanpuHMMaTeNb, BbIMOAHAOWME PaboTbl WAM  OKasblBalOWME  YCAyru
noTpebutensm no BoamesaHOMy AOrOBOpPY;
(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

npoZaseL, - OpraHM3auuMa HEe3aBUCMMO OT €e OpraHM3aLMOHHO-NPaBoBON GOPMbI, a TaKxKe
WHAMBUAOYANIbHBIA NpeanpuUHMMaTENb, Peasvsylolmne ToBapbl NOTpebutenam no [OoroBopy Kynau-
Nnpoaaxu;
(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

absau yTpaTtnn cuny. - PegepanbHbiii 3aKoH oT 21.12.2004 N 171-93;

HenocTaToK ToBapa (paboTbl, ycnyrM) - HecooTBETCTBME ToBapa (paboTtbl, ycayru) unm
obA3aTenbHbIM TpeboBaHMAM, NPeayCMOTPEHHbLIM 3aKOHOM /IMB0 B YCTAHOB/NIEHHOM UM MopaaKe (B Tom
yucne HeBbINOJIHEHWE MPU MPOAAXKe WAW WUCNOIb30BaHWUM OTAENbHbIX BUAOB TEXHUYECKU COMKHbBIX
TOBApPOB C NpeaBapuUTENbHO YCTAHOB/JEHHbIMM MNPOrPaMMamMU AN 3NEKTPOHHbIX BbIYUCAUTENbHBIX
MaLUNH TpeboBaHWM, yCTaHOBAEHHbIX MyHKTaMKn 4.1 1 4.2 cTtaTbn 4 HacToALWEro 3aKOoHa), UK YCAOBUAM
Aorosopa (Mpu UX OTCYTCTBMU UAWN HEMOJIHOTE YC/I0BUIA OBbIYHO NpeabaBAAeMbIM TPeboBaHUAM), UK
uensam, ona Kotopbix ToBap (paboTa, ycayra) Takoro poga obbl4HO UCMOb3YETCs, UAW LeNAM, O KOTOPbIX
npoaasel, (MCnosHUTeNb) Bbl NOCTaB/leH B M3BECTHOCTb NoTpebuTenem npu 3aKAYeHMM OOroBopa,
nnun obpasuy 1 (Man) onucaHMo NpU NpoaaxKe ToBapa nNo ob6pasuy U (M1M) No oNUCaHUIO;

(8 pen. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 25.10.2007 N 234-®3, ot 07.07.2025 N 194-
®3)

CYLLECTBEHHbI HeAOoCTaToK ToBapa (paboTbl, ycayru) - HeyCcTpaHMMBbIM HeLOCTAaTOK WK
HeAOCTaTOK, KOTOPbIN He MOKEeT bbiTb YCTpaHeH 6e3 HeCOpPa3MepPHbIX PAaCcXO40B MAW 3aTPaT BPEMEHM,
WAW BbIABAAETCA HEOAHOKPATHO, UM NPOABAAETCA BHOBb NOC/IE €0 YCTPAHEHUA, UK Apyrue noaobHble
HeAoCTaTKu;

(8 pea. PepepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-d3)

6esonacHocTb ToBapa (paboTbkl, ycnyrn) - 6e3onacHocTb ToBapa (paboTbl, ycayru) ANA KU3HMU,
3[,0pOBbA, WMMYLLECTBA MNOTPEOUTENA W  OKPY!KalolWenhn cpedbl MpyU  OObIYHBIX YCAOBMAX €ro
MCMO/Ib30BaHNA, XpPaHEHWsA, TPAHCMOPTUPOBKM M YTWAM3aUMKM, a TaKkKe 6e30MacHOCTb npolecca
BbINOJIHEHUA PaboTbl (OKa3aHMA ycayru);

yrno/HOMOYEHHaa  u3rotoButenem  (NpoAaBUOM) oOpraHusauMa  WMAM  YNOJHOMOYEHHbIN
nsrotosutenem (NpogaBuUOM) MHAMBUAYaNbHbIA nNpeanpuUHMMaTENb (Janee -  yNoOJHOMOYEHHas
OopraHusaumMa WAW  YNOJIHOMOYEHHbIA WHAMBUAYANbHLIA  MpeAnpUHUMATENb) - oOpraHM3auus,
OCYLLEeCTBNAIOWAA ONpeaeneHHYI0 AeATeNbHOCTb, WAW OpraHu3auma, Cco3gaHHaa Ha TepputTopumn
Poccuitckoli depepaunmn mnsrotosutenem (Npoaasuom), B TOM YMUC/IE MHOCTPAHHbIM M3rOTOBUTE/IEM
(MHOCTpaHHbIM NpPOAaBLOM), BbIMOMHAKLWME onpeaeneHHble GYHKUUMM Ha OCHOBAHWW O0roBopa C
nsrotoeutenem (NPoaasBLOM) M YNOJHOMOYEHHbIE UM Ha MPUHATUE U YAOBAETBOPEHUE TpeboBaHUM
notpebuteneir B OTHOLWIEHMM TOBapa HEHaA/eXKallero Kayectsa, /AM60 MHAMBUAYAbHbIN
npeanpuHMUMaTeNb, 3apPermcTPUPOBaAHHbIN Ha TeppuTopun Poccuinickon Pepepaumn, BbIMOAHAIOLWLNIM
onpeaeneHHble ¢GYHKUUM HAa OCHOBAHWMW AOroBOpa C M3roToBuTesem (NpoaaBLOM), B TOM 4ucne C
MHOCTPaHHbIM M3rotoButTenem (MHOCTPaHHbIM NPOAABLIOM), U YNONHOMOYEHHbIM MM Ha NPUHATME U
yaoBneTBopeHue TpeboBaHUIA NOTpebuTeneli B OTHOWEHWM TOBapa HEHaA/1EXKalllero KavecTsa;
(ab3au, BBegeH PeaepanbHbiM 3akoHOM oT 21.12.2004 N 171-03)

MMMNOPTEP - OpraHMsaumMa He3aBUCMMO OT OpraHM3auMOHHO-NPaBoBon  GOpPMbl  MAK
WHAMBUAYANbHBLIN MpeanpUHUMaATEb, OCYLLECTBAAIOWME MMNOPT TOoBapa 408 ero nocnegytowen
peanusaunmn Ha TeppuTopun Poccuiickon deapepaumu;

(ab3au, BBegeH PeaepanbHbiM 3akoHOM oT 21.12.2004 N 171-03)

KoHcynbTaHTlAOC: NpumeyaHue.
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C 01.10.2026 B a63. 13 npeambynbl BHOCATCA U3meHeHus (O3 ot 31.07.2025 N 290-d3).

BNagenel, arperatopa WHbopmauum o Tosapax (ycnyrax) (manee - Bnageneu, arperatopa) -
OpraHusaumMa HesaBUCMMO OT OPraHW3aLMOHHO-NPaBoOBOM  GopmMbl MO0  MHAMBUAYANbHbIN
npeanpuHMmaTesib, KOTopble SBAAOTCA BAAAEbLAMW NPOrpaMMbl /15 3/IEKTPOHHbIX BbIYNCAUTENbHBIX
MawuH ©  (man)  Bnagenbuamm  canta M (MAM)  CTpaHMUbI  caiTa B WMHPOPMALMOHHO-
TeNIEKOMMYHUKAUMOHHOM ceTn "MHTepHeT" M KoTopble MpeaoCTaBAAaOT NoTpebutenio B OTHOLIEHUMU
onpeaeneHHoro ToBapa (ycayrn) BO3MOMKHOCTb OAHOBPEMEHHO O3HAKOMMUTBLCA C MNPeasIoKeHUEM
npogasua (MCNONHUTENA) O 3aKNOYEHUM A0roBopa Kynan-npogarku ToBapa (goroBopa BO3mMesgHOro
OKasaHuA YCAyr), 3akAluYuMTb C MPOAAaBLOM (MCMONHUTENEM) AOroBOp KyMAM-NpoAaxu (aorosop
BO3ME34HOI0 OKa3aHWA YCAyr), a TaKXe MNpPOoM3BECTM NpeaBapuTesIbHY0 OnaaTy YKasaHHOro ToBapa
(ycnyrn) nytem HanuyHbIX pacyeToB MO0 nepeBofa AEHEXHbIX CPeacTB Bafenbly arperatopa B
pamKkax npumeHaembix Gopm OGe3HaNMYHbIX pPacyeToB B COOTBETCTBMM C MyHKTOM 3 cTatbu 16.1
HacToAwero 3akoHa u ®epepanbHbim 3akoHOM OT 27 mioHA 2011 roga N 161-d3 "O HauuoHanbHOM
nnatexHom cucteme".

(ab3aL, BBegeH depepanbHbiM 3aKoHOM OT 29.07.2018 N 250-93; B pea. denepanbHOro 3akoHa oOT
31.07.2020 N 290-93)

Fnasa |. OBLUME MNONOKEHUA
CraTtba 1. MpaBoBoe peryanpoBaHue OTHOWEHMIH B 061acTu 3aWumnTbl Npae noTpebutenei

1. OTHoweHMA B 06/1acTU 3aWmUTbl NpaB notTpebutenei peryampytotca MparKAaHCKMM KOLEKCOM
Poccuiickolt ®epepaumm, HacToAWMM 3aKOHOM, ApyriuMmn denepasbHbIMM 3aKOHAMM (fanee - 3aKOHbI) 1
NPUHUMAEMbIMU B COOTBETCTBMM C HUMMU WMHLIMWM HOPMATMBHbIMM MPaABOBbIMW aKkTamu Poccuiickoit
depepaunn.

(n. 1 8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. MpaBuTenbctBo Poccuiickoit depepaumm He BnpasBe nopyyaTb deaepanbHbIM OpraHam
MCNONHUTENBbHOM BNACTM NPUHUMATL aKTbl, COAEPMKALLME HOPMbI O 3alLuMTe NpaB noTpebutenei.

MpasutenbctBo Poccuiickon dPepepauum Bnpase u3gaBaTb A4AA noTpedbuTens M npogasua
(n3rotosutens, WCMOJIHUTENA, YNOJHOMOYEHHOM opraHu3aumm nnu YNO/IHOMOYEHHOrO
WMHAMBUAYANbHOTO NpeanpuHUMaTensa, UMnopTepa, BAadeNbla arperatopa) npasuna, obssaTenbHble
NpU 3aKAOYEHUN U UCMONHEHMM NYB/MYHBIX [A0roBOPOB (O40OrOBOPOB PO3HUYHOWM KYMNAW-MPOAAKM,
3HeprocHabxeHus, 4OroBOPOB O BbIMNOJHEHMM PaboT U 06 OKasaHWK ycayr).

(ab3aL BBepeH depepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93; B pen. denepanbHOro 3akoHa ot
24.04.2020 N 144-d3)

A63au yTpatun cuay ¢ 1 aBrycra 2011 roaa. - PegepanbHbiii 3akoH oT 18.07.2011 N 242-d3.
CratbA 2. MexayHapopaHblie Aorosopbl Poccuiickoit degepauum

1. Ecnv meXKayHapogHbiM foroBopom Poccuiickoi depepaunm ycTaHOBAEHbI MHbIe MpPaBuaa o
3almMTe NpaB noTpebutenei, Yem Te, KOTOpble NPeAyCMOTPEHbI HACTOALMM 3aKOHOM, MPUMEHAITCA
npaBuaa MexayHapoaHOro A0roBopa.

2. PeweHMA MeXrocyapCTBEHHbIX OPraHoOB, MPUHATbIE HA OCHOBAHWW  MONOMKEHUM
MeXAyHapoaHblx gorosopoB Poccuiickoit Pepepaumm B MX  UCTONKOBAHUM, MPOTUBOpPEYALLEM
KoHctutyumn Poccuiickoih ®epepaumum, He noanexkar ucnonHeHuto B Poccuitickoit Pepepaumnn. Takoe
NPOTUBOPEUYME MOKET ObITb YCTAHOBNEHO B NOPAAKeE, onpeseeHHOM deaepanbHbiM KOHCTUTYLMOHHbIM
3aKOHOM.

(n. 2 BBegeH depepanbHbiM 3akoHOM oT 08.12.2020 N 429-d3)
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CraTtba 3. MpaBo notpebuteneii Ha npoceeleHMe B 061acTH 3aLWKUTbl NpaB NoTpeburtenei

1. MpaBo noTpebuteneir Ha npocBeweHne B 061aCTM  3awWmTbl NpaB noTpebutenen
obecneunBaeTcA NOCPeACTBOM  BK/OYEHMA  COOTBETCTBYLOWMX TpeboBaHun B  depepanbHble
rocygapcrtBeHHble ob6pasoBaTesibHble CTAHZAPTbl M obpasoBaTenbHble MNPOrpaMMbl, a TaKxkKe
nocpeAcTBOM OpraHMsaumum cuctemMbl MHPopmauum notpebuteneir o6 Mx npaBax M 0 HeobxoaMmbIX
AencTBUAX NOo 3aLmTe 3TUX NPaB.

(B pea. PepepanbHoro 3akoHa ot 02.07.2013 N 185-93)

2. B uensx peanuMsaumm npaBa notpebuTeneir Ha npoceelleHWe B 06/1aCcTM 3aWUTbl MpaB
notpebuTtenein opraH rocysapCcTBEHHOrO Hag3opa ocywectenseT GOPMUPOBAHME U BEAEHME OTKPbITOrO
M obWwenoCTYNHOrO rocyAapcTBEHHONO WMHPOPMALMOHHOrO pecypca B 06nacTM  3awmTbl Mpas
notpebuteneit, KayectBa M 6HesonacHocTM ToBapoB (paboT, ycayr) B nopsiake, YCTaHOB/IEHHOM
MpasuTenbctBom Poccuiickoi ®epepaumu.

(n. 2 BBegeH ®epepanbHbiM 3akoHOM oT 11.06.2021 N 170-d3)

CraTba 4. KauectBo ToBapa (paboTbl, ycnyru)

1. Npopasel, (McnonHUTENb) 0653aH Nepeaatb NoTpebuTento ToBap (BbINOAHUTL PpaboTy, OKas3aTtb
YCAYry), Ka4ecTBO KOTOPOro COOTBETCTBYET AOr0BOpY.

2. Mpu oOTCYTCTBMM B A0rOBOpe YC/AOBMIA O KadectBe ToBapa (pabotbl, ycayru) npogasel,
(vcnonHutenb) obasaH nepepatb noTpebutento ToBap (BbINOAHWUTL pPaboTy, OKasaTb ycayry),
COOTBETCTBYIOWMI 0ObIYHO MpeabABAAeMbIM TPeOOBaHMAM M MPUTOLHbINA ANA Lenei, oaa KoTopbix
ToBap (paboTa, ycayra) Takoro poaa o0bblYHO MCNONb3YyeTCA.

(B pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3. Ecnm npopgasel, (MCNONHUTEN) NPU 3aKAtoYeHUK aorosopa bbin noctaBneH notpebuTenem B
M3BECTHOCTb O KOHKPETHbIX Lenax npuobpeTeHns ToBapa (BbiNOSHEHWA PaboTbl, OKasaHMA YCayru),
npoaasel, (McnonHUTENb) 06A3aH NepeaaTb NoTpebutento Toap (BbINOAHUTL PaboTy, OKasaTb ycayry),
NPUrogHbIv 414 UCNONb30BaHUA B COOTBETCTBUM C 3STUMM LLeNAMMU.

4. Mpu npogaxke ToBapa no obpasuy W (MAn) onucaHuo npogasel, obA3aH nepeaatb
notpebuTento ToBap, KOTOPbIN COOTBETCTBYET 06pasuy M (MaKn) onucaHuio.

4.1. Mpu npofaske OTAENbHbIX BUAOB TEXHUYECKM C/IOXHbIX TOBApOB C MpeaBapUTeNbHO
YCTaHOB/IEHHbIMM  NPOrpaMmMammn  A1A  3/IEKTPOHHbIX  BbIMMCAWUTE/IbHBIX  MaWWH  NoTpebutento
obecneynBaeTca BO3MOXKHOCTb WCMOAb30BaTb OTAE/bHbIE BWUAbI TEXHWYECKU CNOMKHbIX TOBAapPOB C
npeaBapuTeNlbHO YCTAHOBAEHHbIMM MPOrPaMmMamMn  ANA  INEKTPOHHbIX BbIYUCAUTENbHbLIX MalLUUH,
CTPaHaMM MPOUCXONKAEHUA KOTOPbIX ABAAlOTCA Poccuiickaa ®egepauma wau gpyrue rocypapcrsa -
yneHbl EBPasMIACKOro 3KOHOMMYECKOro Coto3a. MepeyeHb OTAENbHbIX BUAOB YKa3aHHbIX TEXHUYECKM
CNIOXKHbIX TOBApOB, MOPAAOK COCTAaBAEHMA W BeAEHMA MepeyHAa MpPorpamm ANA  IJNEKTPOHHbIX
BbIYUCAUTENbHbIX MALUWMH, CTPAaHaMK NPOUCXOXKAEHNA KOTOPbIX ABAAtoTCA Poccuiickaa Peaepaumns nam
Apyrve rocyaapctBa - u4fieHbl EBPA3sMMCKOro 3KOHOMMYECKOTO CO3a M KOTOpble AO/KHbl 6biTb
npeaBapuTesibHO YCTaHOB/EHbI, M NOPAAOK MX NpeaBapuTesibHOM YCTaHOBKK, BK/AloYas TpeboBaHMA K
dyHKLUMOHMPOBaHMIo, onpeaensatotca MpasutenbcTsom Poccuitickoit depepaumu.

MpenBapuTenbHO YCTaHOB/AEHHbIE MNPOrPaMmbl ANA 3NEKTPOHHbIX BbIYUCAUTE/NbHbBIX MaLUKH,
ucrnosbsyemble noTpebuTenem Ha OTAE/IbHbIX BMAAX TEXHUYECKM C/0MKHbIX TOBapoB ANA AOCTyna K
MHGOpMAUMM Ha caiTax B MHPOPMALMOHHO-TEIEKOMMYHUKALMOHHON ceTn "MHTepHeT", AO0MKHbI
obecneumBaTb BO3MOMKHOCTb WCMO/b30BaHWUA 6€3 [OMNOMHUTENbHBIX HACTPOeK (Mo  yMOJYaHuUIO)
MOMCKOBOM CUCTEMbI, CTPAHOM NMPOUCXOXKAEHUA KOTOpOW aBaseTcA Poccuiickas depepaumsa nam gpyrue
rocysapcrea - uneHbl EBPAasMIACKOro 3KOHOMMYECKOro CO3a, B MOpAAKe, YCTaHOBNEHHOM
MpasutenbcTBom Poccuiickont Pepepauun. TpeboBaHUs K YKa3aHHOM NMOMCKOBOM cuCTEME M MOPSLOK ee
onpeaeneHns yctaHasamBatotca NpasuTtensctBom Poccuiickoit deaepaumu.
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MNpenBapuTenbHO YCTAHOBAEHHbIE MNPOrPamMmbl ANA 3NEKTPOHHBIX BbIYUCAUTE/NbHBIX MaLUWH,
ncnosibdyemble notTpebutenem Ha OTAE/bHbIX BUAAX TEXHUYECKU CAOXKHbLIX TOBApOB, AOJ/IKHbI B TOM
yncae BKAOYATb MHOTOQYHKUMOHANbHbIN cepBuc obmeHa uvHpopmaumeld, a TakKe nporpammy Ans
3NIEKTPOHHbIX BbIMMCAUTENbHBIX MaLUWH, KOTOpas npegHasHadeHa AAA MOWCKa, NPOCMOTPa W
npuobpeTeHma NPoOrpaMm A5 3NEKTPOHHbIX BbIMUCAUTENBHBIX MALIKH, MPUMEHAEMbIX NOTpebuTenamm
C MCMNOJ/Ib30BaHMEM TEXHMYECKM C/IOXKHbIX TOBApOB (Zanee - eauHbId MarasvH MNPUAOXKEHWURn), u
®YHKLMOHNPOBAHME KOTOPOM OCYLLECTBAAETCA C YYETOM OCHOBHbIX MPUMHLMMOB, YTBEPXKAAEMbIX
depepanbHbIM OpPraHOM MCNOAHUTENIbHOM BAACTW, OCYLLECTBAAOWMM GYHKUMM MO BbipaboTke U
peann3aumm rocygapCTBEHHOM MOAUTUKM U HOPMATUBHO-NPABOBOMY perysmpoBaHuio B coepe
MHOOPMAUMOHHBIX TexHonoruin. depepanbHblii OpraH MCNONHUTENIbHON BAACTM, OCYLLECTBAAOLLNIA
dYyHKUMKM no BblpaboTKe M peanusauMu rocyfapCTBEHHOM NOAUTUKM M HOPMATMBHO-MPABOBOMY
perynmposaHuio B chepe MHGOPMaLMOHHBIX TEXHONOIUI, TaKKe YTBEPKAAET NepevyeHb Nporpamm gas
SNEKTPOHHbIX BbIYUCAUTENBHBIX MALIWH, Pa3MeELLaeMblX B €4MHOM MarasvHe npPUIOXKEHUA B
06s3aTeNbHOM NopAaKe.

(ab3aL BBeaeH depepanbHbiM 3akoHOM OT 14.07.2022 N 266-93; B pea. PeaepanbHOro 3akoHa ot
24.06.2025 N 156-93)
(n. 4.1 BBegeH deaepanbHbiM 3akoHOM 0T 02.12.2019 N 425-d3 (pea. 22.12.2020))

4.2. MNpn npogarke W WCNONb30BAHWM OTAE/NbHbIX BUAOB TEXHWYECKM C/IOXKHbBIX TOBAPOB C
npeaBapuUTe/ibHO YCTAaHOBAEHHbIMM MAPOrpammamMm  O1A SAEKTPOHHbIX BbIYUCAUTENbHBLIX MaLUWH,
BK/IIOYAA eANHbIN MarasmH NPUNoXKeHU, obecneymBaeTca OTCYTCTBME C/IeAYIOLLMX YCNOBUN:

1) npuBOAAWMX K OrpaHUYEHUIO BO3MOMKHOCTU nNpuobpeTteHns (ycTaHOBKM) nporpamm gns
3NEKTPOHHbIX BbIMUCAUTEIbHBIX MALIWH C UCMONIb30BAaHUEM €4MHOT0 MarasnHa NpUIoXKeHUN;

2) nNpuBOAALIMX K OFPaHUYEHUIO WAM HEBO3MOXKHOCTU MCMONb30BaHUA (GYHKLMOHAAbHbIX
BO3MOXHOCTEM NpeABapuTeIbHO YCTAHOBNEHHbIX B COOTBETCTBMU C MOJIOKEHUAMMU HACTOALLEN CTaTbk
nporpamm Ana 3/EKTPOHHbIX BbIYUC/AUTENbHbIX MALUWH, BKAKOYAA eAuHblA MarasvH NpUIOXKeHUN, a
TaKXKe MporpaMm A/ 3/EKTPOHHbIX BbIYUC/IUTENbHBIX MalMH, NPUOBPETEHHbIX (YCTAHOBAEHHbIX) C
NCNO/NIb30BaHMEM E€AMHOro MarasmHa MpuJIoXKeHUi (B TOM Yuc/ie YCNOBUN, OrpaHMUMBAOLNX MOMUCK,
ObHOB/NEHWE NPOTrPamMm AONA 3/IEKTPOHHbIX BbIYUCAUTENbHbIX MalUMH, YNpaBJeHUE MX HACTPOMKamMM,
obecneyeHne B3aMMOAEWCTBMA C NOTpebUTENs MM, HanpaBleHWE WM YBEOAOMAEHUNA, YC/IOBUMA,
npeaycmaTpmBaloWmMX MpUMeHeHne o0cobbix TpeboBaHW K GOPMMPOBAHUIO LEH HA yCayruy,
OKa3blBaeMble B paMKax eauHOro marasvHa MpPUIOXKeHUM WUAM NPU UCNONb30BaHMWU NpPOrpamm pas
3NEKTPOHHbIX BbIYUCANTENbHbIX MaLLMH, NPUOBPETEHHbIX (YCTaHOB/IEHHbIX) C UCMO/Ib30BaHNEM eANHOTO
MarasmHa npUIOXKeHUn, NMbo NPUBOAALLMX K OrpaHUYeHU0 GYHKLUMOHANbHBIX BO3MOXKHOCTEMN
TEXHWUYECKM C/IOXKHOro TOoBapa MpPW WMCMO/b30BAaHUM NPOrpaMmbl 4S8 3NEKTPOHHbIX BbIYUCIUTENBbHbIX
MalLMH);

3) NpuBOAAWMX K OrpaHUYEHW0 CrnocoboB onaaTbl C UCMOAb30BaHMEM €AMHOIO MarasuHa
NPUAOKEHUN Npu nNpuobpeTeHnn (yCTaHOBKE) M WUCMOJIb30BAaHMM NPOrpamm ANA  3J1EKTPOHHbIX
BbIYUC/IUTENBHBIX MALUWH.

(n. 4.2 BBegeH deaepanbHbiM 3akoHoM oT 07.07.2025 N 194-93)

5. ECAM 3aKOHaMM MAM B YCTaHOB/JIEHHOM WMMK MNopAgKke npeaycMOTpeHbl obAsaTenbHble
TpeboBaHUA K ToBapy (paboTe, ycayre), npoaasel, (McnonHUTeNb) 06a3aH NepeaaTth NOTpebuUTeNto ToBap
(BbINONHUTL PaboTy, OKa3aTb YCAYry), COOTBETCTBYHOLLMI 3TUM TPebOBaHUAM.

(n. 5 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 5. MpaBa u o06A3aHHOCTM wu3rotoButena (ucnonHutena, npoaasua) B obnactu
YCTAaHOBNEHUA CPOKa CAy»Kbbl, CPOKa rogHocTM ToBapa (paboTbl), a TaK}Ke rapaHTUIMHOro CpoKa Ha
ToBap (pabory)

1. Ha ToBap (paboTy), npegHasHa4yeHHbI ANA AJUTENbHOTO WCMNOJIb30BaHUA, M3roTOBUTE/b
(ucnonHWTenb) BnpaBe ycTaHaBAMBATb CPOK CAYXObl - nepuod, B TeYeHUe KOTOPOro U3roToBuTE b
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(ucnonHuTenb) obsasyeTca obecneunBaTb NOTPEOUTENIO BO3SMOMXKHOCTb UCNONb30BaHUA ToBapa (paboThbl)
Mo Ha3HAYeHMI0 U HECTU OTBETCTBEHHOCTb 3a CYLLEeCTBEHHbIe HeA0CTaTKM Ha OCHOBAHUKM MYHKTA 6 CTaTbu
19 n nyHKTa 6 cTaTbK 29 HacToALWEro 3akoHa.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

2. WUsrotoBuTenb (ucnonHutens) ob6s3aH ycTaHaBAMBaTb CPOK CAyXb6bl ToBapa (paboThbl)
O/IMTENBHOTO MONb30BaHMA, B TOM UMCAE KOMMAEKTYOWMX usgennin (aetanei, ysnos, arperaTos),
KOTOPble N0 UCTEeYEHUN ONPeae/IeHHOro Nepnoaa MoryT NpeacTaBiATb ONacHOCTb 1A }KU3HW, 310P0BbA
notpebuTtens, NPUYNHATL BPes ero MMYLLECTBY UKW OKPYXKalowen cpeae.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. Cpok cny6bl ToBapa (paboTbl) MOKET UCYNCNATLCA eAMHULAMU BPEMEHM, A TaKKe WMHbIMMI
eaANHULAMM U3MEpPeHUa (KMAOMEeTpamM, MeTpaMu M NPOYUMM eaMHULAMU UBMEPEeHUA WUCXoga U3
dYHKLMOHaNbHOTo HasHayeHMa ToBapa (pesynbtaTta paboThbl)).

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. Ha npoaykTbl nuTaHMA, napdoMepHO-KOCMETMYEeCKMe TOoBapbl, MeAWKaMeHTbl, TOBapbl
6bITOBOM XMMUM U  UHble NoAobHble ToBapbl (paboTbl) u3rotoBUTenb (McnonHWUTENb) 06A3aH
yCTaHaBAMBaTb CPOK rOAHOCTM - MNepuog, Mo WUCTeYeHUM KoToporo Tosap (pabora) cuuTaetcs
HenpurogHbim anAa NCNob3oBaHMA NO Ha3HA4YeHUIO.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

5. Npopaxka ToBapa (BbiNoNHeHMEe PabOTbl) MO UCTEYEHUW YCTAHOB/IEHHOTO CPOKAa FOAHOCTM, a
TaKXe ToBapa (BbiNosHeHWe PaboTbl), Ha KOTOPbIW A0AKEH BbITb YCTAHOBEH CPOK FOAHOCTU, HO OH He
YCTaHOB/IEH, 3anpeLaeTcs.

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. M3rotoBuTenb (MCNONHUTENDL) BNpaBe YCTaHaBAMBaTb Ha ToBap (paboTy) rapaHTUMHLINA CPOK -
nepuos, B TeYeHWe KOTOpOoro B ciayyae obHapysKeHus B ToBape (paboTe) HegocCTaTKa M3roTOBUTE/b
(vcnonHuTenb), npoaasel, YNONHOMOYEHHaA OpraHM3auusa AN YNOAHOMOYEHHbIN UHANBUAYANbHbIN
npegnpuHMmartesnb, umnoptep ob6A3aHbl yA0BAETBOPUTL TpeboBaHWA NoTpebutens, ycTaHOB/EHHbIE
cTatbAMM 18 1 29 HacToAwero 3akoHa.

(B pen. PepepanbHoro sakoHa ot 21.12.2004 N 171-$3)

M3rotoBuTeNb BMpaBe MpuHATL 06A3aTeNbCTBO B OTHOLWIEHWM HEAOCTaTKOB  TOBApa,
OOHAPY)KEHHbIX MO WCTEYEHUM YCTAaHOBJEHHOrO MM TapaHTUMIAHOIO CpoKa (4onoNHUTENbHOe
06A3aTeNbCTBO).

(ab3aL BBegeH deaepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

CopepaHue AOMNOAHWUTENBHOTO 06M3aTenbCTBa  M3rOTOBUTENS, CPOK AEWCTBUA  TaKoro
06s3aTeNbCcTBAa M MNOPAAOK OCYLLECTBAEHMA noTpebutenem npas no Takomy obsAsaTenbcTsy
onpeaensoTcA U3rOTOBUTE/EM.

(ab3aL BBegeH deaepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

7. Mpopasel, BNpaBe YCTaHOBMTb Ha TOBap rapaHTUIMHbLIA CPOK, €C/NIM OH He YCTAaHOB/EH
N3roTOBUTENIEM.

I'Ipop,aBeu, Bnpase NPUHATb 06A3aTeNbCTBO B OTHOLEHMM HeAOCTaTKOB TOBapa, O6Hapy>KeHHbIX no
NCcTeveHnn FapaHTMVIHOFO CPOKa, YCTAHOB/IEHHOIO N3rotoBUTENEM (AOI’IOI’IHMTEJ’IbHOG 06’r'|3aTe.ﬂbCTBO).

CopepraHue AONOAHUTENbHOrO 06A3aTeNbCTBa NPOAABLA, CPOK AEWUCTBMA Takoro ob6sa3aTenbCTBa
M NOpAZOK OCyLLECTB/eHNA noTpebuTesem npas No TakoMmy 06A3aTeNbCTBY ONpeaensoTca 4OroBOPOM
mMexay notpebutenem 1 NPoAaBLOM.
(n. 7 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

8. N3rotosuTteno (npop,aBeu,) HeCeT OTBEeTCTBEHHOCTb 3a HeAOCTAaTKM TOBaApPa, O6Hapy)KEHHbIe B


https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&dst=100025
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&dst=100026
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&dst=100018
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&dst=100027
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&dst=100019
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&dst=100029
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&dst=100030
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&dst=100030
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&dst=100033

TEeYEeHMe CPOoKa AeNCTBUA JONONHUTENbHOIO 06A3aTeNbCTBa, B COOTBETCTBUM C ab3aLlem BTOPbIM MyHKTa
6 cTaTbM 18 HacToALWEero 3aKoHa, a NOCAe OKOHYaHMA CPOKa AeNCTBMA [ONONHUTENbHOIO 06A3aTeNbCTBa
- B COOTBETCTBMMU C NYHKTOM 5 cTaTbu 19 HacToAwero 3akoHa.

(n. 8 BBeaeH depepanbHbiM 3aKOHOM 0T 21.12.2004 N 171-d3)

Cratba 6. 06A3aHHOCTb M3rotoBuTena obecneunTb BO3MOMHOCTb PEMOHTA U TEeXHUYECKOro
obcnyXusaHua ToBapa

MN3rotoButenb 0b6asaH obecneynTb BO3MOXKHOCTb MCMO/Ib30BAHUA TOBapa B TeYEHWE ero CpoKa
cny»Kbbl. A 3To Uenn n3rotosmTelb obecnevymBaeT PEMOHT U TEXHUYECKoe 0b6Ccny»KMBaHWe ToBapa, a
TaK¥Ke BbIMYCK M NOCTaBKYy B TOProBble M PEMOHTHbIE OpraHM3auMmM B HEOBXOAMMBIX ONA PEeMOHTa U
TEXHUYEeCKoro obcny)KMBaHMs o06beme W acCOPTMMEHTE 3anacHbiX YacTel B TeYeHWe CpoKa
Nnpou3BoACTBa TOBapa M MoOC/ie CHATUA ero C NPoM3BOACTBA B TEYEHME CPOKa C/y*KObl ToBapa, a npwu
OTCYTCTBMM TAKOIO CPOKa B TEYEHME AECATU NIET CO AHSA Nepeaayn ToBapa notpebuTento.

CraTtba 7. MpaBo notpeburensa Ha 6e3onacHocTb ToBapa (pabotbl, ycnyru)

1. MoTpebutens MmeeT NpaBo Ha To, YTobbl ToBap (paboTa, ycayra) npu 0BbIYHbIX YCNOBUAX ErO
MCMNONb30BaHNA, XpaHEHWA, TPAHCNOPTUPOBKU U yTUAM3aUMKU 6bln Be3onaceH Ana KU3HK, 340POBbA
noTpebuTens, OKpy»KatoLLen cpeabl, a TaKKe He NPUUMHAN Bpes MMYLLECTBY NoTpebutens. TpebosaHus,
KoTopble AO/MKHbI obecrneunBaTb 6e3omacHOCTb ToBapa (paboTbl, ycayru) A8 KU3HW U 340pOBbLSA
notpebuTtens, OKpyXaloweh cpedbl, a TaKXKe MpefoTBpalleHne MPUUYMHEHUSA Bpeda MMYLLEecTBy
notpebutens, ABnsatoTcA 06aA3aTe/IbHLIMM M YCTAaHAB/AMBAKOTCA 3aKOHOM WM B YCTAaHOBAEHHOM MM
nopagke.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

2. U3roTtoBuTenb (McnonHmTenb) obasaH obecneumsaTh 6e3onacHOCTb ToBapa (paboTbl) B TeueHue
YCTaHOB/IEHHOrO CPOKa CAy»K6bl UK CPOKa roaHOCTM ToBapa (paboTbl).

Ecnv B COOTBETCTBMM C MYHKTOM 1 cTaTby 5 HacToAWEro 3aKoHa U3roToBUTENb (MCNONHUTENL) He
YCTaHOBMA Ha ToBap (paboTy) cpoK cnyxbbl, oH 06s3aH obecneunTtb 6esonacHoOCTb ToBapa (paboThl) B
TeYyeHune OecaTu NIeT COo AHA Nepegaum ToBapa (paboTbl) noTpebuTentio.

Bpen, nNpPUUMHEHHbIN KM3HWM, 300POBbIO  WAW  MMyLLecTBY noTpebuTena BcneacTBue
HeobecneyeHus 6esonacHocT ToBapa (paboTbl), MOANEKUT BO3MELLEHMIO B COOTBETCTBUU CO CTaTbel
14 HacToAwero 3aKoHa.

3. Ecam pna 6e3onacHOro  MCnosib3oBaHuA ToBapa (paboTbl, ycayru), ero  XpaHeHwus,
TPAHCMOPTMPOBKMU U yTUAM3ALMU HeobXxoaumo cobatoaaTb cnelmasnbHble Npasuaa (fanee - npaBuna),
M3roToBUTE/Ib (MCMONHUTENL) 0653aH yKas3aTb 3TW MpaBW/a B COMPOBOAMTE/IbHOW [AOKYMEHTAUMU HA
ToBap (paboTy, ycnyry), Ha 3STUKETKE, MapKUPOBKON UK UHbIM cnocobom, a npoaasel, (MCNoNHUTENb)
06s3aH A0BECTN 3TV NpaBuIa 40 CBeAeHUA NoTpebutens.

4. Ecnm Ha ToBapbl (paboTbl, yCayrM) 3aKOHOM W/ B YCTAHOB/IEHHOM MM MOpPSAAKE YCTaHOB/EHbI
obszaTtenbHble TpeboBaHUA, obecneymBatolme nx 6€30NacHOCTb ANA KU3HU, 340P0BbA NOTPebuTens,
OKpY)KatoLwen cpeapl M NPeaoTBPaLLEHNE NPUYMHEHNA Bpesa MMYLLLECTBY NOTPebuTens, COOTBETCTBUE
TOBapoB (paboT, ycnyr) ykasaHHbIM TPebOBaHMAM MNOANEXKMT 00A3aTeNIbHOMY MOATBEPMKAEHUIO B
nopagKe, NpeaycMoOTPEHHOM 3aKOHOM M MHbIMW MPABOBbIMK aKTaMMU.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

He ponyckaeTcs npogaka ToBapa (BbIMOSHEHWE pPaboTbl, OKasaHMe YCAyrv), B TOM uucie
MMMOpTHOro ToBapa (paboTbl, ycnyrn), 6e3 nHpopmaumm 06 o6a3aTeNbHOM NOATBEPKAEHUM €ro
COOTBETCTBUA TpebOBaHMAM, YKa3aHHbIM B NMYyHKTe 1 HacTOALLEN CTaTbM.

(n. 4 B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-03)
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4.1. He ponyckaeTcA npogaka ToBapa, B TOM 4Mcae MMMNOPTHOrO TOBapa, COAeprKallero
MHbOPMaLMIO, 3a pacnpocTpaHeHMe KOTOPOoW npeaycMOTpeHa agMUHUCTPaTMBHAA WM Yro/oBHas
OTBETCTBEHHOCTb.

(n. 4.1 BBeaeH depepanbHbiM 3akoHOM OT 05.12.2022 N 478-d3)

5. Ecnm  yctaHoBneHo, 4yto npu cobnogeHun notpebutenem yCTaHOBAEHHbIX MpPaBuUA
MCMNO/Ib30BaHWUA, XPaHEHWA WAW TPAHCMOPTUPOBKM ToBapa (paboTbl) OH MNPUUYMHSET WU MOXKET
NPUYUHUTD BPES *KM3HW, 340POBbI0 U MMYLLECTBY MOTPebUTEeNs, OKpy)Kalolelh cpeae, U3roToBUTENb
(ucnonHuTens, npoaasel) 06a3aH HesaMegIUTENbHO NPUOCTAHOBUTL €ro NPOM3BOACTBO (peannsaumio)
[0 YCTpaHeHWs NPUYKUH Bpeaa, a B HE0BX0AMMBIX CyYasx MPUHATb Mepbl Mo U3bATUIO ero 3 obopoTa u
OT3bIBY OT NOTpebutens (notpebutenen).

Ecan npuumnHbl Bpeaa yCTPaHUTb HEBO3MOXKHO, U3rOTOBUTENb (MCNONHUTENDB) 065A3aH CHATb TaKoW
ToBap (paboty, ycayry) ¢ npousBoacTsa. Mpu HEBbINOJIHEHUU U3rOTOBUTENEM (MCMONHUTENEM) STOM
006533aHHOCTN YNOJHOMOUYEHHbIVW denepasnbHbli OpraH UCMONHUTENbHON BAACTU NMPUHUMAET Mepbl MO
OT3bIBy Takoro ToBapa (paboTbl, ycnyrn) C BHYTPEHHEro pbiHKa W (Man) oT noTpebutens uau
noTpebuTenei B nopsaaKe, yCTaHOB/IEHHOM 3aKOHoZaTe/ibcTBOM Poccuiickon ®epepaumn.

(B pen,. PepepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, o1 18.07.2011 N 242-93)

Y6bITKM, NPUUMHEHHbIE NOTPEBMTEN0 B CBA3M C OT3bIBOM TOBapa (paboTbl, ycayru), nogsexart
BO3MeLLEHMIO U3roToBuTEeNIeM (UCNONHUTENEM) B MOIHOM 0b6beme.

6. YTpatnna cuny. - PepepanbHblit 3aKoH o1 21.12.2004 N 171-P3.

CraTtba 8. MpaBo notpebutena Ha uHpopmaumio 06 usrotoeutene (McnonHuTene, NPoAaBLE) U O
ToBapax (paborax, ycnyrax)

1. MNotpebutenb BnpaBe noTpeboBaTb NpPeAOCTaBAEHUA HeobxoguMMol W AOCTOBEPHOW
nHpopmaumn 06 msrotosutese (McnosHUTENE, NPOAABLE), pexume ero paboTbl U pPeannsyembix UM
ToBapax (paboTax, ycayrax).

KoHcynbTaHTlAtOC: NpuMmeyaHme.
C 01.03.2026 B n. 2 cT. 8 BHOCATCA M3MeHeHus (D3 ot 24.06.2025 N 168-d3). Cm. byayuyto
pefakuuio.

2. YKasaHHas B NyHKTe 1 HacToAwel cTaTbM MHPOpMaLMA B HArNALHOM U AOCTynHoi dopme
[oBOAUTCA A0 CBeAeHWs noTpebuteneit Npu 3akAlOYEHUU AOrOBOPOB KyNau-Npodakn U A0roBopoB O
BbINONHEHUM PaboT (OKasaHMM ycayr) cnocobamm, NPUHATBIMK B OTAENbHbIX chepax 0bcnyKMBaHUA
notpebuTenei, Ha PyccKOM A3blKe, a AOMNONHUTENbHO, MO YCMOTPEHUIO U3roTOBUTENA (McnosHUTens,
npoaasLa), Ha rocygapCTBEHHbIX A3blKax cybbekToB Poccuiickolt depepaumm M poaHbIX A3blKax
HapogaoBs Poccuinckont Pepepaumnm.

3. YNonHOMOYEeHHas opraHM3auma uanm ynoaHOMOYEHHbIA MHAMBUAYAAbHbIA NpeanpuHUMaTeb
no TpeboBaHMIO noTpebutens o06A3aHbl NPeAoCTaBUTb MNOATBEPMKAEHME CBOMX MOJIHOMOYMIA,
BbITEKAIOLLMX M3 3aKHOYEHHOT0 MMM A0roBopa C U3roToBuUTeiIeM (MpoaasLom).

(n. 3 BBeaeH dPepepanbHbim 3aKoHOM oT 29.07.2018 N 250-03)

Cratba 9. UHdopmauma 06 usrotoeutene (McnonHuTene, NnpoaasLe, BAagenble arperatopa)
(B pen. PegepanbHoro sakoHa ot 29.07.2018 N 250-93)

1. WsrotosuTenb (McnonHuTenb, npogasel) o06s3aH [0BECTM [0 CBedeHus noTpebutens
dMpMeHHOe HaumeHoBaHWe (HauMeHOBaHWE) CBOEW OpraHM3aLMu, MECTO ee HaxoxKaeHua (agpec) u
pexunm ee paboTsl. Mpogasel, (MCNOAHWUTENb) Pa3MELLLAET yKa3aHHY MHGOPMaLIMIO Ha BbiBECKeE.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)
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M3rotoBuTenb (McnonHWUTENb, NpoAasel) - WMHAMBUAYaAbHbI NpeanpuHUMaTENb - [AONXeH
npeaocrasuTb noTpebutento MHGOPMaLMIO O rOCYAapCTBEHHOW peructpaumMm M HauMeHOBaHMUK
3aperncTpupoBaBLIEro ero opraHa.

M3rotoButens (npopaseu) o06A3aH AoBecTM A0 cBedeHUs noTpebutens ¢dupmeHHoe
HaMmMeHOBaHMe (HaMMeHOBaHME), MeCTO HaxoXAeHuAa (agpec) U pexum paboTbl YNOAHOMOUYEHHOM
OpraHusaLmnmn Nan ynoJIHOMOYEHHOTO MHAMBUAYabLHOMO NpeanpUHUMaTENS.

(ab3au, BBegeH PegepanbHbiM 3akoHOM oT 29.07.2018 N 250-93)

1.1. YnonHoMoOY€eHHan opraHmnsauma uiamn ynoaHOMOYEHHbIN MHANBUAYAbHbIA NpeanpuHUMaTENb
B c/iyyae obpalweHus notpebutens obs3aHbl AOBECTM A0 ero cBeaeHus MHbopmaumio o cebe wm
nsrotosutene (npogasue) (pupmeHHoOe HaumeHoBaHME (HAaMMEHOBAHME), MECTO HaxoXKaeHus (aapec),
penm paboTbl, rocy4apCTBEHHbIN PErncTpaLMOHHbIA HOMEpP 3anNucK 0 CO34aHUN PUANYECKOTO N3,
damunnio, nma, OTYECTBO (€CN MMeeTCs), roCyAapCTBEHHbIN PErnmcTpaunoHHbI HOMEpP 3anucu o
rocy4apcTBEHHOW perncTpaumm GpUsMYecKoro Mua B KayecTse MHAMBMAYANbHOrO NpeanpuHumaTens).
YNo/HOMOYEHHaA OpraHM3aumnsa MAM YNOJIHOMOYEHHbIM MHANBUAYANbHbLIM NpeAnpUHMMATENb BRpase
[0BecTM A0 cBedeHus noTpebuteneit nHbopmaumio o cebe NocpeacTBOM ee pasmelleHUsa Ha CBOEM
cante B MHGOPMALMOHHO-TEIEKOMMYHUKALMOHHOM ceTu "UHTepHeT", nHpopmauuto o6 nsrotosutene
(npopaBsue) NnocpeAcTBOM pasmeLleHns Ha CBOeM caiTe B MHGOPMALMOHHO-TEIEKOMMYHUKALMOHHOM
cetm "WHTepHeT" CCbIIKM Ha CTpaHuUy caiTa wusrotosuTena (npogasua) B MHPOPMALMOHHO-
Te/IeKOMMYHMKaUMOHHOM ceTu "UHTepHeT", cogeprkallyto MHbopmaumio 0b nsrotosutese (npogasue).
(n. 1.1 BBeaeH ®eaepanbHbiM 3aKoHOM OT 29.07.2018 N 250-93)

1.2. Bnageneuy, arperatopa 06s3aH 40BecTM A0 cBeAeHus notpedbutenen nHpopmauuto o cebe u
npoaasue (ucnonHutene) (ppmeHHoe HaumeHoBaHWE (HaMMeEHOBaAHWE), MECTO HaxoXaeHua (agpec),
peXum paboTbl, rocyAapCTBEHHbIN PErUCTPALMOHHDBIA HOMEP 3aN1CK O CO34aHUN OPUAUYECKOTO ANLa,
bamunmnio, Mms, OTYECTBO (ecin MMeeTcAa), FoCYAapPCTBEHHbIA PErucTPaUMOHHbIA HOMEpP 3anucu o
rocyapCTBEHHOM perncrTpaumm GUsnMYeckoro LA B KayectTse MHANBUAYANbHOIO NpeanpuHMMmaTtensn), a
TaKKe 06 MMeWwMXca U3MEHEHUAX B YKaszaHHOW WHbopmauuun. Bnagenel arperatopa A0BOAMT [0
cBegeHuna notpebutenen wHpopmaumto o cebe M npoaasue (McnonHWTene) nocpeacTsom ee
pasMelLeHnsA Ha CBOMX caiTe M (MaM) cTpaHuue caiiTa B MHPOPMALMOHHO-TENEKOMMYHUKALMOHHOM
cetn "UHTepHeT". MHDOpMaUMIo 0 NpoaaBLe (McnonHUTEeNe) BlageNeL arperatopa Bnpase A0BecTU 40
cBeAeHun noTpebuTeneid NocpescTBOM pasMeELLEHMSA HA CBOMX calTe M (MAKM) cTpaHuue canTa B
MHPOPMALNOHHO-TENEKOMMYHUKALMOHHOM ceTh "UHTepHeT" CCbIIKM Ha caliT npoaasua (McnonHutens)
B UHPOPMALMOHHO-TENIEKOMMYHMKALLMOHHOM ceTn "UHTepHeT".

(n. 1.2 BBegeH ®eaepanbHbiM 3aKkoHOM OT 29.07.2018 N 250-93)

1.3. Npogasey, (McnonHUTeNb) 06M3aH NPeAOCTaBUTL BAALE/bLy arperatopa M pasmMecTuTb Ha
cBoeM caiTe B WMHPOPMALMOHHO-TENEKOMMYHUKALMOHHOM ceTn "MHTepHeT" (npu ero Haavuumm)
[OCTOBEPHY0 MHpOpmaLuio o cebe, yKasaHHyt B MyHKTe 1.2 HacTosuwieil cratbu. B ciyyae, ecau
MMeIoTCA M3MEHEHMA B TaKoW WHpopmauuu, npogasel, (MCNONHWUTENb) 06A3aH B TeYeHMEe OAHOro
paboyero AHA C MOMEHTA BHECEHWA B Hee M3MeHeHW coobwuTb BAadenbly arperatopa o6 3Tux
M3MEHEHMAX W PasMecTUTb MX Ha CBOem calTe B MHOOPMALMOHHO-TENEKOMMYHUKALMOHHOW CeTu
"MHTepHeT" (Npu ero Hannumm). Bnageney, arperatopa 06s3aH BHECTM 3TU U3MEHEHUA B MHDOPMALMIO O
npoaasue (MCnonHUTene) B TedeHe oAHOro paboyero AHA, ecan pasmelleHme yKasaHHoM nHdopmaumm
OCYLLECTBNAETCA Ha caiTe BAagenbua arperatopa M (UAM) ero cTpaHWue caiTa B MHPOPMALMOHHO-
TeNeKOMMYHUKaUNOHHOM ceTn "UHTepHeT".

(n. 1.3 BBegeH deaepanbHbiM 3akoHOM oT 29.07.2018 N 250-93)

KoHcynbTaHTlAOC: NpuMeyaHme.
C01.03.2026 cT. 9 gononHsetca n. 1.4-1.6 (®3 o1 01.04.2025 N 41-®3). Cm. byayuiyto pegakLumio.

2. Echn Bug, OeATeNbHOCTU, OCYLLECTBAAEMbIA U3rotoBuTenem (McnonHuTenem, nponasLOM),
NOANEXUT JIMLEH3UPOBAHUIO U (MAWN) UCNONHUTENb MMEEeT TOoCyAapCTBEHHYI aKKpeauTauuio, 4o
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cBefleHuna noTpebutens AonKHa bbiTb AoBedeHa WMHGOpMaLMA O BUAE AEATE/NIbHOCTU U3roToBUTENS
(ucnonHuTena, npoaasua), HOMepe AULEH3UM U (MAKN) HOMepe CBUAETENbCTBA O TOCYAapPCTBEHHOM
aKKpeamTaumm, CPoKax AenCcTBMA YKasaHHbIX IMLEH3UN U (MIKM) CBUAETENbCTBA, a TaKKe MHbopMauus
06 opraHe, BblAaBLIEM YKa3aHHble INLEH3UIO U (M1K1) CBUAETENbCTBO.

(n. 2 B pea. ®epepanbHoro 3akoHa ot 16.10.2006 N 160-93)

3. UHPopmaLma, npeayCMOTPEHHasA NyHKTamu 1 U 2 HacToALel cTaTbW, AONXKHA ObITb f0BeAeHa
00 cBedeHMAa noTpebuteneir TaKKe MNpPU OCYLLECTB/IEHUM TOProsan, ObITOBOrO W WHbIX BWUAOB
obcnyKMBaHMA NoTpebuTenein Bo BPEMEHHbIX NOMELLEHUSAX, HA APMapKaXx, C JIOTKOB U B APYruX Cay4asx,
ecnin Toproens, OblToBOE W WHble BUAbI OOCAYKMBAHWSA MOTpebuUTenen OocyWwecTBAAITCA BHe
NMOCTOSHHOIO MEecTa HaxoXAeHUaA npoaasua (McnonHuTens).

CraTtba 10. UHdopmauma o ToBapax (paborax, ycnyrax)

1. U3rotoBuTenb (McnonHUTeNb, NpoaaseL,) 06s3aH CBOEBPEMEHHO NPeAOCTaBAATb NoTpebuTtento
HeobxoaMMyl0 M [0CTOBEpHYtD uHbOpMauMilo O ToBapax (pabotax, ycnyrax), obecneumsatollyto
BO3MOHOCTb MX NPaBWAbHOrO Bblbopa. Mo oTAeNbHbIM BMAAM TOBApPOB (paboT, ycayr) nepeyeHb u
cnocobbl gosegeHna MHbopmauun o notpebutensa ycraHasamsatoTcA lMpaBuTenbCcTBom Poccuiickol
depepauun.

2. Undpopmauun o ToBapax (paboTax, ycayrax) B 06A3aTeNbHOM NOpAAKe A0MKHA COAEpHKaTb:

HaMMeHOBaHME TEXHWYECKOTO perlaMeHTa WM WHOe YCTaHOBJIEHHOE 3aKOHOZATE/IbCTBOM
Poccuiickolt depepaumm 0 TEXHUYECKOM PEry/iMpoBaHMM U CBUAETENbCTBYIOWEee 06 06s3aTe/lbHOM
NnoATBEPXKAEHMM COOTBETCTBMA TOBapa 0603HaYeHue;

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

cBefeHns 06 OCHOBHbIX MOTPebUTENbCKUX CBOWMCTBAX ToBapoBs (paboT, ycayr), B OTHOLEHUU
NPOAYKTOB MUTaHWA CBeAeHWA O cocTaBe (B TOM YMCae HaMMeHOBaHMe MCMOJb30BaHHbIX B npolecce
M3roToBAEHUA NPOAYKTOB NUTAHNA NULLEBLIX 406aBOK, BUONOrMYECKU aKTUBHbIX 406aBOK, MHPOpMaLmA
O HanUuMM B NPOAYKTaX MUTAHUA KOMMNOHEHTOB, MOJIYYEHHbIX C MPUMEHEHUEM FEHHO-UHMKEeHEepPHO-
MOANDULMPOBAHHbBIX OPraHM3MOB, B C/ly4ae, €C/IM COAEpPXKaHME YKa3aHHbIX OPraHM3MOB B TaKOM
KOMMOHEHTE COCTaBAseT bonee AeBATU AECATbIX MPOLEHTAa), NMULEBOM LEHHOCTW, Ha3HayeHuu, ob
YCNOBUAX MPUMEHEHUSA U XPaHEHMA NPOAYKTOB NUTaHMA, O cnocobax U3roToBaeHUA roToBbIX 604, Bece
(obbeme), gaTe U mecTe U3roTOBAEHUA W YNaKoBKM (pacdacoBKM) MPOAYKTOB MUTaHUA, a TaKKe
CBEeAEHU O MNPOTMBOMOKA3aHUAX ANA WX MPUMEHEHUSA MNPU OTAeNbHbiX 3aboneBaHuax. MepeyeHb
TOoBapoB (paboT, ycayr), MHPopmMaumMsa O KOTOPbIX AONXKHA COAep)KaTb MPOTUBOMOKA3aHWMA ANA WX
NPUMeHeHUA Npu oTAeNbHbIX 3ab0eBaHUsAX, yTBepKaaeTca MpaBuTenscTBom Poccuiickoin degepaumu;
(B pen,. PepepanbHbix 3aKoHOB 0T 21.12.2004 N 171-$3, ot 25.10.2007 N 234-93)

LeHy B pybsax v ycioBuA npuobpeTeHus ToBapos (paboT, ycayr), B TOM uucie npu onsate
ToBapoB (paboT, ycayr) yepes onpedeneHHOe BpemMA MoCie WX nepeaadyn (BbINOSHEHWA, OKasaHwusA)
noTpebutento, NOAHYD CyMMy, MoAJexallylo BbinnaTe noTpebutenem, U rpaduk noraweHns 3Toi
CYMMbI;

(8 pea. PenepanbHoro 3akoHa ot 21.12.2013 N 363-93)

rapaHTUNHbIN CPOK, €C/IN OH YCTaHOBJIEH;
(B pen. PepepanbHoro sakoHa o1 17.12.1999 N 212-$3)

npasuna v ycnosus apdekTMBHOro 1 6e30nacHOro NCnosb3oBaHWA ToBapoB (paboT, ycayr);

nHdopmauuto 06 sHepreTmyeckon apPeKTUBHOCTM TOBAPOB, B OTHOLLEHNN KOTOPbIX TpeboBaHMe O
HaAMuMM  TakoW MHPOpPMaLMM  onpedeneHo B COOTBETCTBMM C  3aKoHOZATeNbCTBOM 06
aHeproc6epekeHMn 1 0 NOBbILLEHNN SHEPreTUYecKon adpPeKTUBHOCTH;

(ab3aL, BBegeH denepanbHbiM 3akoHOM oT 23.11.2009 N 261-d3)
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CPOK CNYKObl M CPOK rOAHOCTM TOBAPOB (PaboT), yCTaHOBNEHHbIM B COOTBETCTBMM C HACTOALLMM
3aKOHOM, a TaK¥Ke CBeAeHMA 0 HEOBXO0AMMbIX AEeNCTBMAX NOTPEOUTENA NO UCTEYEHUM YKA3aHHbIX CPOKOB
N BO3MOXKHbIX NOCNEACTBUAX NPU HEBbINOJHEHUM TAKUX AEUCTBUIN, eciv ToBapbl (paboTbl) N0 MCTEYEHMM
YKa3aHHbIX CPOKOB NPeACTaBAAOT OMACHOCTb A/1A XW3HK, 340POBbA U MMYLLECTBA MOTpebutens uau
CTQHOBATCA HEMPUTOAHBIMW 417 UCMOb30BaHMA NO Ha3HAYEHMUIO;

agpec (MecTo HaxoXaeHusa), ¢UpMeHHoe HauMmeHoBaHWe (HamMeHOBaHWe) W3roToBUTeNs
(vcnonHuTena, npoaasua), ynoNHOMOYEHHOW OpraHM3aLUum UAU YNOAHOMOUYEHHOTO UHANBUAYAbHOMO
npeanpuHUMaTens, UMNopTepa;
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

nHbopmauuto o6 obaAsaTeNbHOM NOATBEPKAEHMM COOTBETCTBUS TOBapoB (paboT, ycayr),
YKa3aHHbIX B NYyHKTe 4 CTaTbM 7 HAaCTOALLEro 3aKoHa;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MHpOpPMaLMIO O MPaBUIax NPOAAXKM TOBAPOB (BbINoHEHNA PaboT, OKaszaHuA yCayr);

YKasaHMe Ha KOHKpeTHoe /MU0, KoTopoe OyaeT BbiNOAHATL paboTy (OKasbiBaTb ycayry), u
MHPOPMaLMIO O HEM, €C/TIN 3TO UMEET 3HaUYeHWE, UCXOAA U3 XapaKTepa paboTsl (ycnyru);
(ab3aL, BBegeH deanepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-d3)

YKa3aHue Ha 1cnosib3oBaHve GOHOrpaMm Mpu OKasaHWW Pa3BAEKATE/bHbIX YC/IYT UCMOHUTENAMM
My3blKa/IbHbIX NPOU3BEeAEHMA.
(ab3aL BBegeH deaepanbHbiM 3akoHOM 0T 17.12.1999 N 212-93)

Ecan npuobpetaembliii notpebutenem ToBap 6bln B ynoTpebneHUM MAM B HEM YyCTpaHAAcA
HeA0CTaToK (HegocTaTKM), NnoTpebutento 4oNXHa bbiTb NpeaocTasneHa UHGopMmaLmMs 06 3Tom.

KoHcynbTaHTlAKOC: NpumeyaHue.
C01.09.2026 B a63. 1 n. 3 cT. 10 BHOCATCA M3MeHeHUAa (D3 oT 28.12.2024 N 546-D3).

3. MHdopmauma, npesycMOTPEHHAA MYyHKTOM 2 HacToALWel CcTaTbW, 4OBOAMTCA 4O CBeAeHUs
notpebuTteneir B TEXHMUYECKON AOKYMEHTaUWM, Npunaraemoh K ToBapam (paboTam, ycnyram), Ha
3TUKETKaxX, MapKUPOBKOM MU MHbIM CNocobom, MPUHATBIM A1A OTAENbHbIX BUAOB TOBapoB (pabor,
ycnyr). UHpopmauma o6 obs3aTenbHOM MOATBEPXKAEHUWU COOTBETCTBMA TOBApPOB NpeACTaB/AETcA B
nopsake u cnocobamn, KoTopble YCTaHOB/AEHblI 3aKoHoAaTenbcTBOM Poccuiickon depepaumm o
TEXHUYECKOM peryanpoBaHuu, U BKAKOYAET B cebs cBeAeHUA 0 HOMepe AOKYMEHTA, MOATBEPKAAOLWENO
TaKoe COOTBETCTBUE, O CPOKe ero AencTBusA U 06 opraHM3aumm, ero BbiaaBLUen.

(8 pea. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-d3)

A63au, yTpatua cuay. - PepgepanbHblil 3aKkoH 0T 21.12.2004 N 171-93.

KoHcynbTaHTlAOC: NpumeyaHue.
C 01.09.2026 cT. 10 gononHsietca n. 4 (®3 ot 28.12.2024 N 546-D3).

KoHcynbTaHTlAOC: NpuMeyaHme.
C 01.03.2026 3akoH gononHseTca cT. 10.1 (P3 o1 24.06.2025 N 168-d3). Cm. byayLiyto pegakumio.

Cratba 11. Pexxum paboTbl npoaasua (McnonHUTENA)

1. Pexkum paGOTbI rocyaapcCrBeHHbIX, MYHNUWMNAJIbHbIX opraHmaau,MVl TOPros/au, 6bITOBOIO M UHbIX
B1NAOB 06CJ'Iy)KVIBaHVIFI n0Tpe6|/|Tenel71 YCTaHaB/IMBaAETCA NO PeELLEHNO COOTBETCTBEHHO UCMONTHUTENIbHbIX
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opraHoB cybbekToB Poccuiickoit Pegepaumm 1 opraHoB MECTHOMO CamoynpaBaeHus.
(8 pea. PenepanbHoro 3akoHa ot 08.08.2024 N 232-93)

2. Pexknm paboTbl OpraHM3aumnii, OCyLLECTBAAIOLNX AeATENBHOCTb B chepax TOProBoro, 6bITOBOro
N UHbIX BUAOB 0O6CNYXKMBaAHMA NOTpedbuTenein n He yKasaHHbIX B NMyHKTe 1 HACTOALWLEN CTaTbM, A TaKkKe
WHAMBMAYANbHbBIX NpegnpuHMMaTeNnen yCTaHaBIMBAETCA MMM CAMOCTOATE/LHO.

3. Pexxnm paboTbl npoaasua (MCnofHUTENs) AOBOAMTCA A0 CBeAeHUA noTpebuteneit U A0KeH
COOTBETCTBOBATb YCTaHOB/IEHHOMY.

Cratba 12. OTBETCTBEHHOCTb U3roToBUTENA (MCNONHUTENA, NPOAAaBLA, Blajenblua arperaropa)
3a HeHag exaluyo nHpopmaumio o ToBape (pabore, ycnyre)
(B pea. PepepanbHbix 3akoHOB 0T 21.12.2004 N 171-$3, o1 29.07.2018 N 250-93)

1. Ecam noTpebutento He npenocTaBNeHa BO3MOMHOCTb He3ameaNUTENIbHO MOJyYuTb MNpwu
3aKN0YEHMN goroBopa MHbopmaLuio o ToBape (paboTe, ycayre), oH Bnpase noTpeboBaTb OT NpoaaBLa
(vcnonHuTena) sosmelleHMA YObITKOB, NPUYNHEHHbBIX HEOBOCHOBAHHbLIM YK/IOHEHWEM OT 3aKoYeHus
[0roBopa, a ecNn AOrOBOP 3aK/AHOYEH, B PAa3yMHbI CPOK OTKA3aTbCs OT €ro UCNOJIHEHUA 1 NoTpeboBaTb
BO3BpaTa yrnjayeHHOM 33 TOBAp CYMMbl M BO3MELLEHMA APYrMX YObITKOB.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Mpu oTKase oT UCnoJIHeHWA Aorosopa noTpebuTenb 065A3aH BO3BPATUTL TOBAP (pe3ynbTaT paboTsl,
YCAYIW, €C/IM 3TO BO3MOXKHO MO UX XapaKTepy) NpoaasLy (McnosHuTen o).
(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 1 8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. Mpopasel, (MCNONHUTENb), HE NPeAOCTaBMBLUMI MOKyMNaTenlo MOAHOM W  AOCTOBEPHOM
MHbopmauumn o ToBape (paboTe, ycnyre), HeceT OTBETCTBEHHOCTb, NPEAYCMOTPEHHYIO MyHKTamun 1 - 4
ctatbM 18 mam nyHkTom 1 cTatbM 29 HacToswero 3akoHa, 3a HeAoCTaTKM ToBapa (paboTbl, ycayru),
BO3HUKLUME MOC/IE ero nepesaym noTpebutento BCeacTBME OTCYTCTBUA Y HErO Tako MHOpMaL MK,

(n. 2 BBegeH depepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

2.1. Bnagenel, arperatopa, NpefoOCTaBMBLUMI NOTPeOUTENO HEAOCTOBEPHYIO WAW HEMOJHYIO
MHbopMaumio o ToBape (ycnyre) unm npogasue (UCNosHMTeNE), Ha OCHOBaHUKW KOTOPOW noTpebutenem
6bl1 3aK/MOYEH [OrOBOP KyM/M-NPOAaXKU (JOroBop BO3ME3AHOr0 OKasaHUA ycayr) ¢ npogaBLoOMm
(ucnonHuTenem), HeceT OTBETCTBEHHOCTb 3a YObITKM, MPUUMHEHHbIE MOTPebuTento BCaeacTBUE
npeaocTaBieHUA eMy Takon MHbopMaLLUu.

Echn MHoe He NpeAycCMOTPEHO cOrfaleHMem Mexay BAajesblLem arperatopa M npoaaBLOM
(MCcnonHUTENnem) MAM He BbITEKAET M3 CYWeCcTBa OTHOLWEHWM MeXAy HUMMK, OTBETCTBEHHOCTb 3a
MCMNOMIHEHWE A0roBOpa, 3aK/JAOYEHHOrO NoTpebutenem c NPoAaBLOM (MCNONHUTENEM) HAa OCHOBaHWUMU
npegocTaBNeEHHON BRagenbuem arperatopa uHbopmauuMm o ToBape (ycayre) wau npogasue
(McnonHuTene), a TakkKe 3a cobnogeHne npae notpebuTenelt, HapyleHHbIX B pe3y/ibTaTe Nepenauu
notpebutento Tosapa (ycayru) HeHagnexallero Kayectsa M obmeHa HenpoAOBO/bCTBEHHOrO TOBapa
Hag/1exkalllero KayecTsa Ha aHaorMYHbI TOBap, HeceT NpoAaasel, (MCNOAHUTEND).

Bnapeneu, arperatopa He HeceT OTBETCTBEHHOCTb 3a YObITKM, MPUUYMHEHHble noTpebuTento
BCNeACTBME NpenocTaB/iieHna eMy HeLOoCTOBEPHOM MAM HenonHol uHbopmaummn o Tosape (ycayre), B
cnyyae, ecnv Bnagenel, arperatopa He U3MeHseT MHPopmauuio o ToBape (ycayre), NnpeaocTaBaeHHYIo
NpoAaBUOM (MCMONHUTENEM) U cOAepXKallyloca B MPeAoKeHMM O 3aKJUYeHUW A0roBopa Kynau-
npoaau (forosopa BO3Me34HOro OKasaHuA ycayr).

(n. 2.1 BBeaeH ®eaepanbHbiM 3aKoHOM OT 29.07.2018 N 250-93)

2.2. NoTpebuTenb BNpaBe NpeabaBUTb TpeboBaHWE K Baesbly arperatopa O BO3BpaTe CyMMbl
npousBeAeHHON UM NpeaBapuTenbHOW onnaTbl ToBapa (ycnyru). Bnageneu arperatopa BO3Bpallaer
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CYMMY MOJIYYEHHOM UM NpefBapuTenbHOM onnatbl ToBapa (ycayru) B TedeHUe AecATU KaneHaapHbIX
OHel co AHA npeabaB/ieHMA noTpebuTenem Takoro TpeboBaHMA NpPU OAHOBPEMEHHOM HaAUYUK
cneayrowmx yc/ioBUNn:

ToBap (ycnyra), B OTHOLIEHMM KOTOPOro notpebutenem BHecCeHa npeaBapuTesbHasa oniata Ha
H6aHKOBCKMIM cYeT Badebla arperatopa, He nepenaH notpebuTento B CPOK (ycayra He OKasaHa B CPOK);

notpebutenb Hanpasua npoaasuy (MCMONHUTENO) yBegoMIeHWe 06 OTKase OT MCNOJHEeHUs
[OroBopa Kyn/iu-npogaxku (AoroBopa BO3ME3ZHOTO OKAas3aHUA yYCAyr) B CBA3M C HapylleHuem
npoAaBuom (McnonHuTenem) obssaTenbCTBa NepesaTtb ToBap (OKasaTb yCAyry) B YCTaHOBNEHHbIW CPOK.

Hapsagy c TpeboBaHMem O BO3BpaTe CymMMbl MpeaBapuTenbHOW onnatbl Tosapa (ycayru)
notpebutenb HanpasnAeT BAadenbly arperatopa NOATBEPXAeHWEe HanpasaeHuMAa npoaasuy
(vcnonHuTeno) ysegomneHuss o6 OTKase OT WCMNOJIHEHMA [OrOBOpa KynAu-npojaku (pgorosopa
BO3Me3/4HOro OKasaHuA ycayr).

Echn wnHoe He npeaycMOTPEHO YC/IOBUAMM MOJIb30OBATE/IbCKOrO WAW WHOTO  COrlalleHuns
noTpebutens ¢ BAageNbLem arperatopa, yBeAoMJieHWe MpoAasuy (MUcnonHuTeno) o6 oTkase ot
WCMOJIHEHUA [0roBOpa KynmAu-npoaaxku ([oroBopa BO3ME3AHOr0 OKasaHWA yCiyr) MoXKeT ObiTb
Hanpas/IEHO B/IaZe/IbLy arperatopa, KOTopblii 0653aH HaNPaBUTbL ero NpoaasLy (McnosHUTeNo).

(n. 2.2 BBeaeH ®eaepanbHbiM 3aKoHOM OT 29.07.2018 N 250-93)

2.3. B cnyyae, yKasaHHOM B NyHKTe 2.2 HacToALLEeN CTaTbW, BNagenel, arperatopa Bnpase oTkasaTb
notpebutento B BoO3BpaTe CyMMbl NpeABapuTeNbHOM onaaTbl ToBapa (ycayru) npu noAyyYeHUMU OT
npoAaasua (MCNoNHUTENA) NOATBEpP:KAEHUA NPUHATUA noTpebutenem ToBapa (OKasaHMA ycayru) npwu
YCNOBUMW, YTO KONUA TaKOro NoATBepKAeHMA bblna HanpasieHa Bnajesnblem arperatopa notpebutento
B TeYeHWe AecATM KafeHAapHbIX AHeW co AHA MoAyyeHus Bhnagenbuem arperatopa TpebosaHuA O
BO3BpaTe CymMMbl MpeaBapuTenbHoi onnatbl ToBapa (ycnyrun). B cnyyae Hecornacua notpebutensa c
npeAcTaBNeHHbIMX BladeNbLem arperatopa AoKasaTe/bCTBaMM NPUHATUA noTpebuTenem ToBapa
(okasaHma ycnyrn) notpebutens BnpasBe TpeboBaTb BO3BpaTa CyMMbl MPOU3BEAEHHOW UM
npeasapuTenbHOM onnaThl ToBapa (ycnyru) B cyaebHom nopagke.

(n. 2.3 BBegeH ®eaepanbHbiM 3aKkoHOM OT 29.07.2018 N 250-93)

3. Mpu npuUYMHEHWM Bpeda XW3HU, 340POBbIO U MMYLLECTBY NOTPebUTeNns BCaeACTBUE
HenpeaocTaBieHMs emy NOMHOWM U AOCTOBEPHOM MHbOPMaLMK o ToBape (paboTe, ycayre) notpebutens
Bnpase noTpeboBaTb BO3MeLLEHUA TaAKOro Bpeda B MOpPAAKe, MNpefyCMOTPEHHOM cTaTbein 14
HacToAwero 3aKoHa, B TOM YMCAe MONHOIO BO3MELLEHUA YObITKOB, MPWYMHEHHbIX MNPUPOAHbLIM
0b6beKTam, HaxoAAlMMCA B cOBCTBEHHOCTH (BnageHumn) notpebutens.

(n. 3 BBeaeH depepanbHbIM 3aKoHOM 0T 17.12.1999 N 212-03)

4. Mpu paccMoTpeHun TpeboBaHUN nNoOTpebuTena o BO3IMELLEHUM YObITKOB, MPUUMHEHHbIX
HeO0CTOBEPHON WAM HeaoCTaTO4YHO MoHOM MHbopmaumen o ToBape (pabote, ycnyre), Heobxoanumo
NCXOAUTb U3 MPeAnosioxKeHUA 0b OTCyTCTBUM Yy NOTpebuTena cneumanbHbiX MNO3HAHUIA O CBOMCTBAxX U
XapaKTepucTMKax ToBapa (paboTbl, ycayru).

(B pen. PepepanbHoro sakoHa o1 17.12.1999 N 212-$3)

KoHcynbTaHTlAOC: NpumeyaHue.
C01.10.2026 B HaumeHoBaHMe cT. 13 BHOcATCA uameHeHua (P3 ot 31.07.2025 N 290-P3).

Cratba 13. OTBETCTBEHHOCTb WM3roToBUTENA (MUCNoNHUTENA, NpPoJaBUA, YNONHOMOYEHHOM
OpraHMsauuMM waM YNONHOMOYEHHOrO0 WHAMBUAYANbHOrO npeanpuHMMaTensa, umnoprtepa) 3a
HapyLleHue npas notpeburenei
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)
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KoHcynbTaHTlAOC: NpumeyaHue.
C01.10.2026 B n. 1 cT. 13 BHOCATCA M3meHeHus (P3 ot 31.07.2025 N 290-P3).

1. 3a HapyLweHWe npas noTpebuteneit U3roToBUTENb (UCNONHUTENDb, NPOAaBeL, YNOJAHOMOYEHHas
opraHvsaumMa WAM  YNOAHOMOYEHHbIM MHAMBUAYaNbHbIA NpeanpuHUMaTENb, UMMIoOpPTep) Hecet
OTBETCTBEHHOCTb, MPeAyCMOTPEHHYIO 3aKOHOM UKW AOFOBOPOM.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. EciM MHOe He YCTaHOBNEHO 3aKOHOM, YObITKM, NMPUYMHEHHble MOTpPebuTento, noanexar
BO3MELLEHUIO B MOJIHOW CYMME CBEPX HEYCTONKM (NeHn), yCTaHOBNIEHHOM 3aKOHOM UM A0FOBOPOM.
(n. 2 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ynnata HeycToWku (neHn) wn Bo3melleHMe YyObITKOB He 0CBOHOXKAAlT W3roTOBUTENS
(ucnonHuTena, npoaasLa, YNOJHOMOYEHHYO OpPraHM3aumio UM YNOJHOMOYEHHOTO UHAMBUAYANbHOIO
npeanpuvHMMaTens, UMNopTepa) OT UCMOJIHEHUSI BO3/IOXKEHHbIX Ha Hero ob6A3aTenbCcTB B HaType nepes
nortpebutenem.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

KoHcynbTaHTlAOC: NpumeyaHue.
C01.10.2026 B n. 4 cT. 13 BHOCATCA M3meHeHus (P3 ot 31.07.2025 N 290-P3).

4. WsrotoBuTenb  (MCnonHuTeNb, nNpoaasel,  YNOJHOMOYEHHas  OpraHusauua UK
YNOJIHOMOYEHHbIN  MHAMBUAYANbHbIA  NpeanpuHUMaTeNnb,  MMNopTep)  ocBoboxpgaetca  OT
OTBETCTBEHHOCTU 32 HEWCnosHeHWe 06A3aTenbCTB AWM 33 HeHag/exallee UCnosiHeHWe o0bA3aTenbCeTs,
€C/IM [OKaXKeT, YTO HeucnosHeHue o6A3aTeNbCTB UKW UX HEHaZnerkallee WUCMOSIHEHWE MPOU30LLIO
BC/IeACTBME HEMPEOLONMMOWM CUJIbI, @ TaKXKE NO MHbIM OCHOBAHWUAM, NPeLyCMOTPEHHbBIM 3aKOHOM.

(B pen,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-93)

5. TpeboBaHuA noTpebutensa ob ynnate HeyCTOMKU (NeHu), NpeaycMOTPEHHOW 3aKOHOM WAn
OOroBOPOM,  NogNeXaT  YAOBAETBOPEHUIO  M3roToBuTesneM  (MCNONHMTeNnem,  MNPOAABLIOM,
YNOJIHOMOYEHHOW OpraHU3auMen WAM YNOAHOMOYEHHbIM WHAMBUAYANbHBIM MNPeAnpUHUMATENEM,
MMMnopTepoM) B 4OOPOBOILHOM MOpPAAKE.

(8 pea. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-d3)

KoHcynbTaHTlAOC: NpumeyaHume.
C01.10.2026 B n. 6 cT. 13 BHOCATCA M3meHeHua (P3 ot 31.07.2025 N 290-d3).

KoHcynbTaHTIAOC: npuMmeyaHue.
O BbIABNEHUM KOHCTUTYLIMOHHO-NPABOBOro cmbicia ab3. 1 n. 6 ct. 13 cm. MNoctaHoBneHne KC PO ot
26.12.2024 N 59-1.

6. Mpun yooBneTBOpeHUU cygom TpeboBaHWIM nNOTPebuTens, YCTaHOBNEHHbIX 3aKOHOM, cyA,
B3bICKMBAET C M3roToBWUTENs (MCMOAHWUTENs, MpPOAaBUa, YNOJHOMOYEHHOW OpraHusaumMmM uam
YNO/HOMOYEHHOTO  MHAMBMAYANbHOTO MpPeanpuUHUMMATENs, WMNopTepa) 3a HecobsogeHwe B
[06pOBOSIBHOM MOpPAAKe YAOBNETBOPEHUS TpeboBaHMl noTpebutens wrtpad B pasmepe NATbAECAT
NPOLEHTOB OT CYMMbI, NMPUCYKAEHHOWN CyA0M B NO/b3Yy NOTpebutens.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Echn c 3asaBneHMem B 3aluTy npas I'IOTpe6VITe/'IFI BbICTYyNakoT O6U.I,ECTB€HHbIe 06'beAMHeHMﬂ
n0Tpe6MTene171 (MX accounauun, COI03bl) WU OpraHbl MECTHOIoO CamoynpasaeHuna, NATbAECAT NPOLEHTOB
CYMMbI B3bICKaHHOIoO LUTpad)a nepevyncnAarnTca yKadaHHbIM O6'I:€LI,VIH€HMFIM (MX accoumnaumnam, corosarv\)
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U OpraHam.

7. WTpad, npesycMOTpeHHbIM MYHKTOM 6 HACTOALLEN CTaTbW, HE NOANEXUT B3bICKAHUIO B C/yYae,
€C/I1 U3roToBUTENb (MCMOAHUTENb, NPOAABEL, YNOJHOMOYEHHAs OpraHM3aums WaM ynoJIHOMOYEHHbIN
WHAOMBUAOYANbHBIM NpeanpuHUMaTeNb, MMNopTep) B [06POBOALHOM MOPALKE He YAO0BAETBOPUA
TpeboBaHMA noTpebutena no BMHe NOTpebuTeNA, B TOM YMCae B Cayvae YKAOHeHUA notpebutens ot
COBepLIeEHMA AEUCTBUNA, NPeayCMOTPEHHbIX HACTOAWMM 3aKOHOM, MO0 TaKOro HEUCMONIHEHMA UM
0653aTeNnbCTB, B pesy/ibTaTe KOTOPOro W3roToBUTENb (MCNOMHWUTENb, MpoAasel, YNoJHOMOYEHHas
opraHv3aumMa WM YNOSIHOMOYEHHbIN WHAMBUAYANbHBIN NpPeAnpUHUMATENb, MMMOPTEP) OKasancs
JIMLLIEH BO3MOXXHOCTU B 06POBO/IBHOM NopAAKe YA0BAETBOPUTL TpeboBaHMA noTpebutens.

LWTtpad, npeaycMoTpeHHbI MYHKTOM 6 HacToAWEeN CTaTbW, TaKKe He MOANEKUT B3bICKaHWIO B
cnyyYae, ecivM  UM3roToBuTeNb (MCNOMHMTENb, Mpodasel, YNOJAHOMOYEHHAA oOpraHu3auma UK
YNO/IHOMOYEHHBIN  UHOUBUAYANbHLIA  NpeanpuHUMaTeNb, UMMNOPTEP) He  WUCNOAHWA UK
HEeCBOEBPEMEHHO  MUCMOJIHUA  YCTaHOBAEHHble  HacToAWwMM  3akoHOM obA3aTenbcTBa  nepeq,
notpebutenem BCNeACTBME HaApyLIEHMSA CBOMM KOHTpareHTom o6s3aHHOCTEM Mo NOCTaBKe TOBapoOB
(BbINONHEHMIO pPabOT, OKasaHUIO YCAyr), HeobxoAuMMbIX ANA MCNONHEHUs 0653aTenbCcTB nepeq,
notpebutenem, 3a UCK/JOYEHMEM  C/ydas, €eCcau  U3roToBUTeNb  (MCMoONHUTENb, npoaasel,
YNO/IHOMOYEHHasA OpraHM3auMs WAM  YNOJIHOMOYEHHbIA  MHAMBMAYA/bHLIA  NpPeAnpUHUMATEb,
MMnopTep) AelcTBoBan HeA0H6POCOBECTHO UM HEPA3YMHO NPU BbIBOpe TaKOro KOHTPareHTa.

B cnyyae, ecnn go obpalleHus noTpebutens B cyhd MexAy W3rotoBuTesieM (MCMONHUTENEM,
NpPoAaBLLOM,  YNOJHOMOYEHHOW  OpraHusaume  WUAM  YNOJIHOMOYEHHbIM  WHAMBUAYANbHBIM
npeanpuvHMMaTenem, WMMNOPTEPOM) W NOTPeOUTENEM 3aKAOYEHO MeAMATMBHOE COT/alleHuE,
npeaycmotpeHHoe PepepanbHbim 3akoHoM oT 27 utona 2010 roga N 193-d3 "O6 anbTepHaTMBHOM
npoueaype yperyampoBaHuA CropoB C yyacTMeM nocpegHuKa (npouepype meamauumum)', wrtpad,
NpPeaycMOTPEHHbIN NMYHKTOM 6 HacToALWEN CTaTbM, CYyA0M He B3bICKMBAETCA, 33 UCKIIOYEHUEM CNY4YaEB,
€C/IM TaKoe MeAMaTMBHOE COrnaleHue He Obl10 UCMOJHEHO MO BMHE M3roTOBUTENs (UMCMOHUTENSs,
npozaasLa, YNOJHOMOYEHHOM opraHusauuu nnu YNOJITHOMOYEHHOTO WHANBUAYANIbHOTO
npeanpuHUMATENs, UMMOPTEPA).

(n. 7 BBegeH depepanbHbiM 3aKoHOM oT 28.12.2025 N 500-d3)

8. ECM MHOEe He yCTaHOB/AEHO 3aKOHOM, YCTynKa notpebutenem npaea TpebosaHusa ob ynnaTe
HeyCTOMKKN (NeHwu), pa3mep KOTOPOI onpeaesieH B COOTBETCTBMM C MyHKTOM 1 cTaTbM 23 HacTosLiero
3aKoHa, 1 WTpada, YKa3aHHOro B MyHKTe 6 HACTOSALLEN CTaTbW, LY, He ABAAIOLLEMYCS NoTpebuTenem,
He [0MyCKaeTcs, ecv Takas YCTyrnKa COBEpLIAaeTCcA A0 BCTYMJIEHUA B 3aKOHHYIO CUY peLueHus cyfa o
B3bICKAHUM YKa3aHHbIX HeycToMku (neHu) u (Mnam) wrpada. MpM coBepLIeHUU TaKOW CAOENKM OHa
NPU3HAETCA HUYTONKHON.

(n. 8 BBeaeH dPepepanbHbim 3aKoHOM 0OT 28.12.2025 N 500-93)

Cratba 14. UmyLiecTBEHHasA OTBETCTBEHHOCTb 3a BpeA, NPUUMHEHHbIA BC/1IeACTBUE HEA,0CTaTKOB
ToBapa (paborTbl, ycnyru)

1. Bpea, MPUYMHEHHbIA KM3HW, 340POBbID MAM WMMYyLLECTBY NoTpebutena BcaeacTBUe
KOHCTPYKTMBHbIX, NPON3BOACTBEHHbIX, PELENTYPHbIX AN MHbIX HeAO0CTaTKoB ToBapa (paboTbl, ycayru),
NOANEXKMT BO3MELLEHMIO B NOTHOM 06beme.

2. Mpaso Tpe6OBaTb Bo3melweHna Bpeda, NpuUYMHEHHOro BcCneacrtsnMe HeOOCTAaTKOB TOBapa
(pa60TbI, YCI'IYI'VI), NMPU3HaeTCA 3a nobbim notepneswnm HeE3aBUCUMO OT TOTIo, COCTOA1 OH B AOTOBOPHDbIX
OTHOLWEHNAX C NnpoaaBLOM (MCFIOI]HI/ITe}'IEM) UInN HET.

3. Bpea, nNPUYMHEHHDbIA JKU3HM, 300POBbI0  WAW  UMYLLECTBY NOTPEOUTENsA, MNOANENKMUT
BO3MELLEHMWIO, eCAn Bpes, NPUYUHEH B TeYEHMEe YCTaHOBJEHHOro CpoKa CAy»Kbbl MW CPOKa ro4HOCTM
ToBapa (paboThbl).
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Ecnn Ha ToBap (pe3ynbTaT paboTbl) A0MKEH ObITb YCTAaHOBAEH B COOTBETCTBMM C MyHKTamu 2, 4
cTaTbM 5 HacToAwero 3aKoHa CPOK CAYKObl MAW CPOK FOAHOCTW, HO OH He YCTaHOBAEH, AMb6O
notpebutento He Gblna NpenocCTaBAeHA MOIHAA U AO0CTOBEPHAA MHPOPMaUMA O CPOKe CAyXKObl uam
cpoke rogHoctn, nmbo noTtpebutenc He 6bla NPOMHPOPMMPOBAH O HEOBXOAMMbBIX AEUCTBMAX MO
NCTEYEHMWN CPOKA CAYKObI MAM CpOKa FOAHOCTM M BO3MOMKHbLIX MOCNEACTBMAX MPU HEBbLINOJIHEHUU
YKasaHHbIX aeicteuii, nnbo ToBap (pesynbTaT paboTbl) MO UCTEYEHUM 3TUX CPOKOB MNpeacTaBaseT
ONACHOCTb A1 KU3HW U 340pOBbA, Bpes NOANEKWUT BO3MELLEHUIO HE3aBUCMMO OT BPEMEHM €ro
NPUYUHEHNUSA.

(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

Ecnun B cooTBeTCTBUM C NYHKTOM 1 cTaTbM 5 HacToALlero 3akoHa U3rotoBuTeNb (MCNONHUTEND) He
YCTaHOBM Ha ToBap (paboTy) cpok cnyxbbl, Bpes NoaneKUT BO3SMELLEHMIO B C/ly4ae ero NpUYnMHeHus B
TeYeHue p[ecATM NeT Co AHA nepegadym ToBapa (paboTbl) noTpebutento, a ecnu AeHb nepegayu
YCTAHOBMUTb HEBO3MOXKHO, C AaTbl M3rOTOB/IEHMA TOBaPa (OKOHYAHWUSA BbINOAHEHUA paboThl).

Bpes, NpyUYMHEHHbIN BCAeACTBME HEA0CTaTKOB TOBapa, NOA/EKNUT BOSMELLEHWUIO NPOJABLLOM UK
M3roToBUTE/IEM TOBapa Mo BbIBOPY NOTepresLLero.

Bpea, MpUYMHEHHbIA BCAeACTBME HeAOCTaTKOB PaboTbl MAW YCAYrU, MOANEKMUT BO3MELLEHMIO
UCMONTHUTENEM.

4. WsrotosButesb (UCMOJIHUTENbL) HECET OTBETCTBEHHOCTb 3a Bped, MNPUUMHEHHBIN KU3HM,
340pOBbI0 UM UMYyLLECTBY NoTpebuTens B CBA3M C MCMO/b30BaHMEM MaTepuanos, obopyaoBaHus,
MHCTPYMEHTOB M WHbIX CPeacTB, HeobxoAuMbIX AnA NPOU3BOACTBA TOBapPOB (BbINOAHEHWA pabor,
OKa3aHuA ycayr), He3aBUCMMO OT TOrO, MO3BOJIAN YPOBEHb HAaYUYHbIX U TEXHUYECKUX 3HAHUIA BbIABUTL UX
ocobble CBOICTBA AU HET.

5. U3roToButenb (MCnonHUTeNb, NPOAaBeLl,) 0CBOBOMXKAaeTcA OT OTBETCTBEHHOCTU, €CN AOKaXKeT,
YTO Bpea NPUYMHEH BCNEACTBME HENPEOAOIMMON CU/bl UNU HapYLIeHUA noTpebuTenem ycTaHOBAEHHbIX
NpaBua UCMO/Ib30BaHNA, XPaHEHUA WM TPAHCMOPTMPOBKKM ToBapa (paboTbl, ycayru).

Crartbsa 15. KomneHcauua mopanbHoOro speaa

KoHcynbTaHTlAOC: NpumeyaHue.
C01.10.2026 B a63. 1 cT. 15 BHOCATCA U3meHeHua (P3 o1 31.07.2025 N 290-P3).

MopanbHblit  Bpes, NPUYMHEHHBIM NOTPEeOUTENt0 BCNEACTBME HAPYLIEHUS U3rOTOBUTENEM
(ucnonHuTenem,  NpogaBLOM,  YNOJHOMOYEHHOW  OpraHusauuen WAN  YNOJIHOMOYEHHbIM
WHAMBUAYANbHBIM  NpeanpuHUMaTeNeM, WMMMNOPTEPOM) MNpaB nNoTpebutensd, npeaycMoTPeHHbIX
3aKOHAaMM U MpPaBOBbIMM aKTamu Poccuitckoit deaepauunu, peryavpyowmmm oTHoweHus B obnactu
3aWMTbl NpaB noTpebuTeneit, NOANEKUT KOMNEHCALMN NPUYMHUTENEM BPeAa NPWU HalMYUKU ero BUHbI.
Pasmep KomneHcauymn MopasbHOro Bpesa onpeaenserca CyAoM U He 3aBUCUT OT pa3Mmepa BO3MeLLEHUA
MMYLLECTBEHHOTO Bpeaa.

(B pen,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2004 N 171-d3)

KomneHcauma MOpanbHOro Bpeaa ocywecrBnAaeTca HE3aBUCMMO oT BO3MeLeHNA
nmyulLecTtsBeHHOro speaa M NOHeCeHHbIX I'IOTpe6VITeﬂeM y6bITKOB.

Cratba 16. HegonycTumble ycnoBvAa AOroBOpa, ylEMAAIOWME NpaBa noTpebutens, 3anpertbl U
06A3aHHOCTU, HaNaraemble Ha NPoAaBLUa (MCNONHUTeNA, BAagenbla arperatopa)

(8 pen. PepepanbHoro 3akoHa ot 01.05.2022 N 135-93)

1. HeponycTMmbiMM YyCNOBMAMM [0roBOpPa, YWEeMAAWMMN Mpasa I'IOTpe6MTe}'IFI, ABNAKOTCA
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YyC/IOBMSA, KOTOPbIe HapyLlaloT NpaBuaa, YCTaHOB/IEHHbIE MeXAyHapoaHbIMKU AOoroBopammu Poccuiickomn
depepaunn, HactoAWMM 3aKOHOM, 3aKOHaMWU WU NPUHMMAEMbIMW B COOTBETCTBUM C HUMMU WMHbIMMU
HOPMaTUBHbIMW NMPaABOBbIMM aKTaMKn Poccuinckon depepaumnm, peryampyrowmmm oTHOLWEHNS B 0b6aactm
3alWnTbl NpaB noTpebuteneir. Hegonyctumole ycnoBuA AOroBopa, ywemastowme npasa norpebutens,
HUYTOMKHbl.

Ecnn BKAloYEeHME B AOrOBOP YC/A0BUM, YILEMAAIOLWNX NPaBa NOTpebuTens, NoBAEKA0 NPUUMHEHNE
yBbITKOB MOTpebuTento, oHM noaJsiexaT BO3MELLEHUID MPOAAaBLOM (M3roToBUTENEM, UCMOJIHUTENEM,
MMMOPTEPOM, BNALENbLEM arperatopa) B NosIHOM obbeme B COOTBETCTBMM CO CTaTbel 13 HacToAlero
3aKoHa.

TpeboBaHMe noTpebuTens o BO3MeLWEHUU YBbLITKOB MNOANENKMUT YAOB/METBOPEHUID B TeyeHue
OecATU AHel Co AHA ero NpeabaABAeHUA.

KoHcynbTaHTlAOC: NpumeyaHue.

MonoxeHusa cT. 16 (B peq. @3 o1 01.05.2022 N 135-d3), ycTaHaBAMBalOLWME NepeyeHb HeAoMyCTUMbIX
YCNOBUI [0roBopa, YLWEeMAAKWMX npaBa noTpebutensa, pacnpoCTPaHAOTCA HA OTHOLUEHMS,
BO3HMKLUME U3 paHee 3aK10YEeHHbIX 40roBOPOB.

2. K He,onyCcTMmbIM YC/IOBUAM 40roBOpPa, YLLEM/IAOWMM Npasa notpebuTtens, OTHOCATCA:

1) ycnoswusa, KoTopble NPeaoCTaBAAIOT NPoAaBLy (M3roToBMTENIO, UCMOHUTENO, YNIOAHOMOYEHHOK
opraHM3aumMm UAN YnoaHOMOYEHHOMY MHAMBMAYAAbHOMY NPeAnpUHMMATENO, UMMNOPTEPY, BAagebly
arperatopa) npaBo Ha OAHOCTOPOHHWI OTKa3 OT WCMOJHEeHWUA 06A3aTesbcTBa MAM OAHOCTOPOHHEe
M3MeHeHue ycnosuin 06a3aTenbcTea (Npeamera, LeHbl, CPOKa M MHbIX COrNacoBaHHbIX ¢ notpeburenem
YCNOBMWIA), 33 WUCKAIOYEHWEM C/ly4yaeB, €CNM 3aKOHOM MWW MHbIM HOPMATMBHbLIM MPABOBbIM aKTOM
Poccuiickoit Pegepaumm npeaycmoTpeHa BO3SMOMXKHOCTb MPeaoCcTaB/eHns AOrOBOPOM TaKoro Npasa;

2) ycnosBuA, KOTOpble OrpaHUYMBalOT nNpaBo notpebutens Ha cBob6OAHbLIN  BbIGOP
TepPPUTOPUANbHON NOACYLAHOCTU CMOPOB, NPeAyCMOTPEHHbIMA NYHKTOM 2 cTaTbM 17 HacToAwero 3aKoHa;

3) ycnoeua, KoTopble YCTaHaBAMBAKOT 444 noTpebutens wTpadHble CaHKUMU WAM  UHble
06s3aHHOCTM, nNpenaTcTBylowmMe cBoboOAHON peanusaumMm npaBa, YCTAHOBAEHHOro cTaTber 32
HacToALEero 3aKoHa;

4) ycnosua, KOTopblie NCKAKYAKT UK OrpaHNYnNBaAOT OTBETCTBEHHOCTb NpPOoAaBLUa (VI3I'OTOBMTEJ'IF|,
UCNONHUTENA, ynOﬂHOMOLIeHHOVI OopraHunsauunn nnun YNO/THOMOYEHHOIo nHONBMAYanbHOIo
npegnpunHnMmartena, UmMnopTepa, Badenbla arperaTopa) 3a HeucnosHeHne Wan HeHaanexallee
NCcnosHeHne 06A3aTeNnbCTB No OCHOBaAHUAM, HE NPeaAyCMOTPEHHbIM 3aKOHOM;

5) vycnoBusA, KoTopble 06ycnoBAMBalOT MpuobpeTeHne oAHWX ToBapoB (pabot, ycnyr)
o6A3aTeNibHbIM NpuobpeTeHneM WHbIX ToBapoB (paboT, ycayr), B TOM uuc/ie nNpesycMaTpuBaloT
06A3aTe/IbHOE 3aKNHOUYEHMNE UHbIX 4OrOBOPOB, €C/IM MHOE HE NPeAyCMOTPEHO 3aKOHOM;

6) ycnoBuA, KoTopble MNpPeaycMaTpuBalOT BbINOJIHEHME AOMOJHUTENbHbLIX PaboT (oKasaHue
AOMONHUTENbHbIX YCAYT) 3a NAaTy 6e3 NoayyYeHus cornacua notpebutens;

7) ycnosua, KoTopble OrpPaHWYMBAIOT YCTaHOB/AEHHOe cTaTbelt 16.1 HacToswiero 3akoHa MpaBo
notpebuTensa Ha Bbibop cnocoba 1 dopmbl onnaTtbl ToBapos (paboT, ycayr);

8) ycnosusa, KoTopble cogepyKaT OCHOBaHUA AOCPOUYHOrO PACTOPKEHWUA AOroBopa no TpeboBaHuUo
npoZasua (McCnonHWTens, BAafesnbLa arperaTopa), He MPeayCMOTPEHHbIE 3aKOHOM WU  WHbIM
HOPMaTMBHbIM MPABOBLIM aKTOM Poccuiickoi deaepaunm;

9) ycnoBwus, KOTOpble YMEHbLUAIOT pasmep 3aKOHHOW HeYCTOMKY;
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10) ycnosus, KoTopble OrpaHMYMBAOT MpPaBo Bblbopa BMAa TpebOBaHWIN, NpPeayCMOTPEHHbIX
nyHKTom 1 ctatbM 18 n nyHKTOM 1 cTaTbM 29 HacToAllero 3aKoHa, KoTopble MOryT ObiTb NpeabaBAeHbl
npoaasuy (M3roToBUTENI0, WUCMOJHUTEND, YNOJHOMOYEHHON OpraHU3auMM WU YNOJHOMOYEHHOMY
WHAMBUAYANIbHOMY MNPEeANnpUHMMATEN0, MMMOPTEPY) NpU npogaxke ToBapoB (BbINOJHEHUM paborT,
OKa3aHWK yCAyr) HeHaAeXKallero KayecTBa;

11) ycnosuA, KoTopble YCTaHaBAMBAlOT 0b6A3aTeNbHbIA A0CYAebHbIM NOpAAOK PacCMOTPeHUs
CNOPOB, EC/IN TAKOW NOPAAOK He NpeayCMOTPEH 3aKOHOM;

12) ycnosua, KoTopble YCTaHaBAMBAOT A1Aa noTpebutena o0653aHHOCTb MO [0KasbiBaHWUIO
onpeaeneHHblx 06CTOATENbCTB, 6OpPemMA AO0KasblBaHWA KOTOPbIX 3aKOHOM He BO3/I0KEHO Ha
nortpeburens;

13) ycnosus, KOTopble OrpaHMYMBalOT NOTPEBUTENA B CPEACTBAX M CNOCO6AX 3aLWMTbl HAPYLIEHHbIX
npas;

14) ycnoBus, KOTopble CTaBAT yA0BAETBOPeHMe TpeboBaHM NnoTpebutenei B OTHOLWEHNN TOBAPOB
(pabort, ycnyr) ¢ HegocTaTKaMM B 3aBUCMMOCTb OT YC/IOBWMIM, He CBA3aHHbIX C He4OCTaTKamMu TOBapOB
(pabor, ycnyr);

15) uHble ycnosusa, Hapylaloole NpaBuaa, YCTAHOB/IEHHbIE MEMAYHAapOAHbIMW A0roBOpPamMu
Poccuiickolt ®esepaumn, HacToALWMM 3aKOHOM, 3aKOHAMU U NPUHUMAEMbIMU B COOTBETCTBUU C HUMMU
WMHbIMU HOPMaTUBHbIMW NPaBOBbIMM aKTamu Poccuitickoit depepaumu, peryampyowmmm OTHOWEHWA B
061acTv 3alWmMTbl NpaB NoTpebuTtenei.

3. Mpopasel, (McnonHWUTENb, Bnafenel, arperatopa) He BrnpaBe OTKa3biBaTb B 3aK/AHOYEHUM,
MCMNOJIHEHUWN [0roBOPa, HaMpaB/JEHHOIo Ha NpuobpeTeHne oAHUX TOBapoB (paboT, ycayr), No npuymHe
OTKasza notpebutena B nNpuOBPeTeHUU WUHbIX ToBapoB (paboT, ycayr). YObITKW, MPUUYUHEHHbIE
noTtpebuTeno BCAeACTBME HapylleHWs ero npasa Ha cBoboAHbIA Bbibop ToBapos (paboT, ycayr),
BO3MELLAIOTCA NPOAABLOM (MCNoNHUTENEM, BNaZe/bLem arperatopa) B NoIHOM ob6beme.

3anpelaeTca yaosneTsopeHme TpeboBaHU NoTpebutenelt B oTHOLEHUU ToBapoB (paborT, ycayr)
C HeJoCTaTKaMM CTaBWUTb B 3aBUCMMOCTb OT YCJ/IOBUI, HE CBA3aHHbIX C HeAoCTaTKamuM ToBapoB (pabor,

ycayr).

3anpelaeTca OTKa3 B 3aK/OYEHUM AOrOBOPa M BO BHECEHWM WU3MEHEHWI B AOroBOp B CAydae
NPaBOMEPHOro yKasaHuA noTpebutenem Ha HegOMyCTMMble YCNOBMA AOrOBOPa, YUIeMAAoWMe Npasa
noTpebutens, B LENAX UCKAOYEHUA Tak1X yCAoBUid. Mpn npegbasaeHmmn notpebutenem TpebosaHuna ob
WCK/IOYEHNN M3 O0roBOpa HeJoMyCTMMbIX YC/NIOBMIA [AOroBOpa, YLWEemAawwWwmux npasa notpebutens,
yKasaHHoe TpeboBaHMe NOANEKMT PAaCCMOTPEHUIO B TEUEHWE AeCATU AHEN CO AHA ero NpeabaBAeHUA C
ob6s3aTeNbHbIM  M3BeweHMem noTpebuTens o0  pesynbTatax  PAcCMOTPEHUA M MPUHATOM
MOTMBMPOBAHHOM PeLIeHUM No CyLLEeCcTBY yKasaHHOro TpeboBaHus.

Ab63aubl YeTBePTbI - NATbIN yTpaTUAM cuay ¢ 1 ceHTabpa 2025 roga. - PesepanbHbIt 3aKOH OT
07.04.2025 N 69-93.

3.1. I'Ipo,u,ama AONO/THUTENIbHbIX TOBAapoOB (BbII'IOl'IHEHVIe AOMNMO/THUTENDbHbIX paGOT, OKa3aHwune
AONO/THUTENTIbHbIX ycnyr) 3a OTAe/IbHYylO NAaTy OCyWecCcTBaAAeTcA npoaasuom (VICI'lOﬂHVITEﬂEM,
Bnagenbuem arperaTopa) UCKNTHOYNTENBHO C cornacuma I'IOTpE6MTe}1H.

MoTpebutens Bnpase noTpeboBaTth OT NpoAasua (MCNOAHWUTENA, BAaAeAblLa arperaTopa) Bo3spaTta
ynNayeHHOW [JEeHEeKHOM CymMMbl 3a MNpodaHHble 6e3 ero cornacua [AONOJIHUTE/bHblIE TOBapbl
(BbINONHEHHbIE AONONHUTE/bHbIE PAabOTbl, OKa3aHHbIe AOMNOAHUTE IbHbIE YCAYTK).

3anpelwaeTca HaBA3blBaHWE MNOTPebUTENt0 AOMNOAHUTENbHbIX ToBapoB (paboT, ycayr) 3a
OTZEe/IbHYIO M/IaTy NyTemM NpesnsioXKeHWUA NOTPebuTento [0 3aKNYeHUA LOroBopa O npuobpeTeHun
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OCHOBHbIX ToBapoBs (paboT, ycayr) npuobpectn AononHUTENbHble ToBapbl (paboTbl, ycayrn) wam
3aK/NI0YUTL  UHble  A0roBoOpbl, MpuobpeTeHWe WAM  3aKNOYEeHME KOTOpbIX 0byc/ioBaunBaeTcs
06A3aTeNbHOCTLIO NPU NpMoBpeTEHNN OCHOBHbIX TOBapoB (paboT, ycayr), ecan nHoe He NpeayCcMOTPEHO
33aKOHOM.

MoTpebuTenb BMpaBe OTKasaTbCA OT OMAaTbl HaBA3aHHbIX AOMOJIHUTENbHbLIX ToBapoB (pabor,
YC/yr), @ ecnv OHM onayeHbl, Bnpase noTpeboBaTh OT NPoAaBLa (MCNONHUTENA, BAaZleNblLia arperatopa)
BO3BpaTa yn/ia4yeHHoON AEeHEeXHON CYMMbl.

TPE6OBaHME I'IOTpe6VITEﬂF| O BO3BpaTe ynnaquHoﬁ 3a HaBA3aHHble OO0NONHUTE/IbHbIE TOBAPbI
(pa60TbI, ycner) nnn ﬂpMOGpETEHHbIe 6e3 ero cornacus AONO/THUTE/IbHbIE TOBApPbI (BbIﬂOJ'IHeHHbIe
AONO/THUTE/IbHbIE pa6OTbI, OKa3aHHble OONONHUTENIbHbIE ycner) ,CI,EHE)‘KHOﬁ CYMMbI noanexut
YO0BNETBOPEHNIO B TEYEHUE TPEX ,D,Heﬁ CO gHA nNpeabABIE€HNA YKAa3aHHOTO Tp66OBaHMﬂ.

Cornacme noTpebutena Ha npuobpeTeHMe  AONOAHUTENbHLIX TOBapoB  (BbiNOJHEHMe
AOMONHUTENbHbIX PaboT, OKasaHMe AOMOAHWUTENbHbIX YCAYr) 3a naaty odpopmaseTcs MpoaaBLOM
(ucnonHuTenem, Bnagenbuem arperatopa) B NUCbMeHHON ¢Gopme, eciv MHOe He MpeayCMOTPEHO
3aKoHOM. O6A3aHHOCTb [A0Ka3aTb Ha/MyMe TaKoro COrnacus UAM 0BCTOATeNbCTBA, B CWY KOTOPOro
TaKoe cornacue He TpebyeTcs, Bo3naraetca Ha Nnpoaasua (MCNoAHUTeNs, Blagenbla arperatopa).

MpocTasneHve NpoaaBLOM (MCNONHUTENEM, BAAAEbLEM arperatopa) aBTOMaTUYECKUX OTMETOK O
cornacum notpebutena Ha npuobpeTeHne AONOAHUTENbHBIX TOBAPOB (BbINOJIHEHWME AOMOAHUTE/bHbIX
paboT, OKasaHWe AOMONHUTENbHbIX YCAYT) UAW BblparkeHWe NpPoAaBLOM (MCMONHUTENEM, BAaLe/bLeM
arperatopa) 3a notpebuTena TaKoro coriacMa B WMHOM Buae Anbo ¢GopmMpoBaHWE MNPOAABLOM
(ucnonHuTenem, BRagenbUem arperatopa) YcnoBWMA, MpegnonaraloWmx W3Ha4vaNbHOe cornacue
notpebutens Ha npuobpeTeHMe AONOAHUTENbHbLIX TOBApPOB (BbIMONHEHWE AOMOJHUTENbHbLIX PaboT,
OKa3aHWe JONONHUTENbHBIX YCAYT), HE AONyCKaeTCs.

(n. 3.1 BBegeH deaepanbHbiM 3akoHOM 0T 07.04.2025 N 69-93)

4. Mpopgasel, (MCNonHUTeNb, BAadenel, arperatopa) He BnpaBe OTKasbiBaTb noTpebutento B
3aKNIOYEHUM, UCMOJSIHEHUM, U3MEHEHMM WM PacTOPKEeHUM aOorosopa c notpebutenem B CBA3N C
OTKasom notpebuTtena npeaocTaBuTb MEPCOHa/ibHble AaHHblE, 33 WCK/AOYEHMEM C/lyyaes, ecau
0053aHHOCTb MpPEeAOCTaB/leHNA TaKUX AaHHbIX NpPeaycMOTPeHa 3aKoHOoAaTeNbCcTBOM Poccuiickoi
denepaumn AN HENOCPEACTBEHHO CBA3aHa C UCNOJIHEHWEM A0roBopa C notpeburenem.

Mpu npeabasneHmn notpebutesem TpeboBaHUA O NPeaoCcTaBAeHUM NHGOPMALMU O KOHKPETHbIX
NpMYMHaX WM MNPaBOBbIX OCHOBAHMUAX, ONPEAEeNAIWMX HEBO3MOMKHOCTb 3aK/NOYEHWUA, WCMOSHEHUA,
M3MEHEHMA UKW PACTOPXKeHUA aorosopa 6e3 npefocTaBNeHNA NePCOHaNbHbIX AaHHbIX, B MMCbMEHHOM
dopme (B TOM umcne B Gopme 3/EKTPOHHOrO AOKYMEHTa) npodasel, (MCMONHUTENb, Bnageney,
arperatopa) AO/MKeH NPefoCTaBUTb TaKylo MHOOPMALMIO B TEUEHWE CeEMU AHEN CO AHA NpeabABieHUn
yKa3aHHoro TpeboBaHus.

MpoaaseL, (McnonHWUTENb, BNaAeNel, arperatopa) npeaoctasaseT nHbopmaumio notpebutento B
Toli dopme, B KOTOpOM NpeabABneHo TpeboBaHMe noTpebutens o npepocTaBieHMM MHPOpPMaLMKU O
KOHKPETHbIX TMPWYMHAX M TMPaABOBbIX OCHOBAHWAX, OMNPeAeNAloWNX HEBO3MOMKHOCTb 3aK/oUeHus,
WCMONIHEHUA, U3MEHEHUS WM PaCcTOpPXKeHMs [0roBopa 6e3 npeAocTaBieHUs NepCcoHasbHbIX AAHHBIX,
€C/IN MHOE He yKa3aHo B 3TOM TpeboBaHuM.

Mpu npeabasneHun notpebutenem TpeboBaHWA 0 NpesocTaBAeHUM MHOOPMALMK O KOHKPETHbIX
NPUYMHAX WM MNPABOBbIX OCHOBAHUAX, ONPEAEeNsoWMX HEeBO3MOMKHOCTb 3aK/IOYEHWA, WCMNOJIHEHWS,
M3MEHEeHWsA UM PacTopXKeHUs forosopa 6es3 npegoctaBaeHUs NEPCOHANbHbIX AAHHbIX, B YCTHOW dopme
TaKaa MHbopmaLma AoKHa 6bITb NpeaocTaBAeHa HesaMeANTENbHO.

CrtaTtba 16.1. ®opmbl M NOPAAOK ONAaTbl NPU NpogarKe TOBapoB (BbINOJHEHMU paboT, OKasaHUM
ycnayr)
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(sBepeHa depepanbHbiM 3akoHOM OT 05.05.2014 N 112-93)

1. Mpopasey (McnonHWTenb, BAAZENEL, arperatopa B C/Ay4ae WCMNO/Ib30BaHUSA B CBOEW
OEeATeNbHOCTU HaJIMUYHbIX pacyeToB C notpebuTtenem) obssaH obecneynTb BO3MOXKHOCTb OMAAThI
TOBapoB (paboT, yc/ayr) NyTem MCMo/ib30BaHMA HAUMOHA/IbHbIX MIATEXHbIX MHCTPYMEHTOB, a TaKxkKe
HAJIMYHbIX PacyeToB No BbIbopy NoTpebuTens.

(B peq. PepepanbHoro 3akoHa ot 31.07.2020 N 290-93)

0O6s3aHHOCTL 0becneunTb BO3MOMKHOCTb OM/iaTbl TOBapoB (paboT, ycayr) ¢ Mcnonb3oBaHWEM
HaUMOHaNbHbIX MNAATEXKHbIX WMHCTPYMEHTOB B pPaMKax HaUMOHANbHOM CUCTEMbI MAATEXHbIX KapT
pacnpocTpaHsaeTca Ha npoAasBua (MCNoNHWUTEeNs, BNafenbla arperatopa), y KOTOPOro BbipyyKa OT
peanusaunmn ToBapoB (BbINOAHEHUA PaboT, OKasaHWA ycayr) 3a NpealecTBYOWN KaneHaapHblid rog,
npesbllLaeT ABaALaTb MUINUOHOB pybnei.
(B pea. PegepanbHoro 3akoHa ot 31.07.2020 N 290-93)

Ecan mecto onnatbl TOBapoB (paboT, ycayr) Haxo4uTcA B MecTe, rae He NpesocTaBAAatoTCa YCayru
OOCTyna K MOoABUMKHOW paauoTenepoHHOM cBA3M U (MAM) CpeacTBam KOJIEKTMBHOTO A0CTyna K
MHGOPMALNOHHO-TENEKOMMYHUKALMOHHOM cetm "NMHTepHeT", npopaasel, (ncnonHuTens)
ocBobokaaeTca OT 0653aHHOCTM obecneunTb B 3TOM MecTe BO3MOMKHOCTb OM/aTbl ToBapoBs (pabor,
YCAYT) C UCNONb30BAaHMEM HALLMOHA/IbHbIX NIATEXKHbIX MHCTPYMEHTOB.

Mpoaasel, ocBoboxgaeTcA OT 06A3aHHOCTM 06ecrneunTb BO3MOMKHOCTb OMAaTbl TOBAapoB C
MCMNONb30BaHNEM HAUMOHANbHbLIX MNAATEXKHbIX MHCTPYMEHTOB B TOProBOM O6bLEKTe, BbipydyKa OT
peanusauumn TOBapoB B KOTOPOM COCTaBAAET MEHee MATU MU/IMOHOB pybseit 3a npesLluecTByOWMn
KaneH4apHbIN roa,

(n. 1 B pea. PegepanbHoro 3akoHa ot 01.05.2017 N 88-93)

KoHcynbTaHTlAKOC: NpumeyaHue.
C 01.09.2026 n. 1 cT. 16.1 gononHAeTcA ab3. 5 - 7 (43 ot 23.07.2025 N 248-93).

2. OnnaTa TOBapoB (pPaboT, yc/nyr) MOXeT NpPou3BOAMTLCA NOTPebuTenem B COOTBETCTBUMU C
yKasaHMem npogaBua (UCNOMHUTENs) NyTeM pPacyeToB Yepes CyObeKTOB HaLMOHaNbHOM NiaaTexHoM
CUCTEMbDI, OCYLLECTBAAIOLWMX OKasaHMe naaTeXKHbIX YCAyr B COOTBETCTBMM C 3aKOHOAATE/bCTBOM
Poccuitickolt depepaumm 0O HaLMOHaNbHOW MNAATEXHOW CUCTEME, €C/IM WMHOE He YCTAHOBJAEHO
desepanbHbIMM 3aKOHAMMW UM UHBIMWU HOPMATUBHbLIMW MPABOBbIMM aKTaMK Poccuiickon Peaepaumm.

3. MNpu onnate ToBapoB (paboT, ycayr) HaAMUYHbIMKM OEHEXKHbIMU cpeacTBaMu 06A3aTeNbCTBa
notpebuTtena nepen npoAaBUOM (McnonHUTeNem) no onnate ToBapoB (paboT, ycnyr) cuuTaroTcA
MCMNONHEHHbIMM B Pa3mepe BHECEHHbIX AEHEXKHbIX CPEACTB C MOMEHTA BHECEHMA HAZIMUYHbIX AEHEKHbIX
cpeacte npoaasuy (uMcnonHuTento) nmMbo nnaTexXHomy areHTy (cybareHTy), ocyllecTBAAOLWEMY
AeATeNbHOCTb NO NpUeMy naaTexein Gusmyecknx auu,.

Mpu onnaTe ToBapoe (paboT, ycayr) nyTem nepesoda MpeAoOCTaBAAEMbIX MNoTpebutenem
Ha/IMYHBIX AEHEeXHbIX cpeacTs 6e3 OTKPbITUA BAaHKOBCKOrO cyeTa 06s3aTenbCTBa NOTPEbUTENsa nepes
NpPoAaBuUOM (MCMoNHWUTENIEM) MO oniaTe TOBApPOB (paboT, ycayr) cUMTAOTCA UCMONIHEHHBIMM B pasmepe
BHECEHHbIX JEHEMHbIX CPeacTB C MOMEHTA BHECEHWA MOTPebuTeNnem Ha/IMYHbIX AEHEXKHbIX CPeacTB
KpeauTHOM opraHusaumn Mbo 6aHKOBCKOMY NAaTEXXHOMY areHTy (cybareHTy), OCyLLecTBAAIWMM
[esATe/IbHOCTb B COOTBETCTBMM C 3aKOHOZATenbCTBOM Poccuiickolt depepaumm O HauMOHaNbHOM
NAaTexXHoW cucTeme.

Mpuv onnaTe ToBapos (paboT, ycayr) nyTem nepeBosa AEHEXKHbIX CPeACTB B paMKax MPUMEHSEMbIX
dopm 6e3HannuHbIX pacyeToB 0b6s3aTenbcTBa noTpebuTensa nepes nNpoaasuUOM (McnonHMTenem) no
onnate ToBapoB (paboT, ycayr) cuMTaloTCca UCMOAHEHHBIMU B CYMME, YKa3aHHOW B PacrnopsaXeHUu o
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nepeBoAe [AEHEXKHbIX CPeACTB, C MOMEHTa MOATBEP)KAEHUA €ro WCMOoJHEeHMA 06CayKMBaloLe
noTpebuTtenn KpeaAnTHOM opraHMsaumen.

4. Mpu onnate ToBapoB (paboT, ycayr) npogasuy (MCNOAHUTENO) 3aMpPELLEHO YCTaHABAMBATL B
OTHOLLEHUM OAHOro BMAA TOBapoB (paboT, ycayr) pasnunyHble LeHbl B 3aBUCMMOCTM OT cnocoba ux
onaaTbl MOCPEACTBOM HAJIMYHbIX PACYETOB UM B PaMKax NMpUmMmeHseMbIX Gopm 6e3HaNNUYHbIX PacyeToB.

KoHcynbTaHTIAOC: NpUmedaHme.
C01.04.2026 cT. 16.1 pononHsaetca n. 4.1 (®3 o1 31.07.2025 N 284-d3). Cm. byayLLyto peaaKkumio.

KoHcynbTaHTIAOC: NpumedaHme.
C01.03.2026 cT. 16.1 pononHsaetca n. 4.2 (3 ot 15.10.2025 N 376-®3). Cm. byayLLyto peaaKkumio.

5. Mpopasel, (MCNONHUTENb) HEceT OTBETCTBEHHOCTb 3a BO3HMKWMWE Y NOoTpebutens ybbITKu,
BbI3BaHHble HapyweHnem TpeboBaHUIM NyHKTa 1 HacToAlen CTaTbu.

CraTtba 17. Cype6Han 3awmra npas notpeburenen

1. 3awmTa npas noTpebutenen ocywecTBAAETCS CyA0M.

3awmTta npaB notpebutenei  ycayr, OKasbiBaemblXx  (OUMHAHCOBbLIMW  OpPraHU3aLUAMMU,
OpraHM3YOWMMN B3aUMOAENCTBME C YNOJIHOMOYEHHbIM MO NpaBam notpebuteneit GUHAHCOBbLIX YCAYT B
cooTBeTCcTBMM ¢ DegepasibHbiM 3akoHOM "O6 yno/JIHOMOYEHHOM MO NpaBam noTpebutenein pUHaHCOBLIX
ycayr", ocywecTBAseTcs ¢ 0COBEHHOCTAMM, YCTaHOBAEHHbIMW YKa3aHHbIM deaepasibHbiM 3aKOHOM.
(ab3aL, BBegeH depnepanbHbiM 3akoHOM oT 04.06.2018 N 133-d3)

2. Nickn o 3awmTe npas noTpebuteneit moryT 6biTb NpeabaBAeHbl MO BbIGOpY UCTUA B Cy4 MO
MmecTy:

HaXoxXaeHunAa opraHmn3aunun, a eCam OTBETYHNKOM ABNAETCA MHAMBMAyaﬂbeIﬁ npegnpuHmmartens, -
€ro XXuTesibCTBa,

KUTenbCtsa Uan I'Ipe6bIBaHVIFI NCTUa,
3aK/1l0YeHNA AN NUCNOJTHEHUA O0roBOpa.

ECM UCK K opraHu3aumm BbITEKAeT M3 AeATe/bHOCTM ee ¢uaMana UM NpeacTaBUTeNbCTBA, OH
MOXeT 6bITb NPeAbAB/EH B CyA N0 MECTYy HaxoXaeHua ee duanana Unum npeacTaBuTeNbLCTBa.
(n. 2 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MNoTpebutenn, WHble UCTUbI NO WMCKaM, CBA3AHHbIM C HapylleHWem npae notpebutenei,
0ocBO6OXKAAOTCA OT ynnaTbl TOCY[APCTBEHHOM MOLW/IMHBLI B COOTBETCTBUM C 3aKOHOAATENbCTBOM
Poccuitckoit Pepepaumm o Hanorax u cbopax.

(n. 3 B pea. ®epepanbHoro 3akoHa ot 18.07.2011 N 242-03)

lnaea Il. 3ALLMTA NPAB NOTPEBUTE/NEN NPU NPOLAXKE
TOBAPOB NOTPEBUTENAM

CraTtba 18. NpaBa noTpebutens npu o6HapyXeHUn B TOBape HeA0CTaTKOB
(B pen. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

1. MNoTtpebutenb B cnydyae obHapyKeHUA B TOBape HeAOCTaTKOB, €C/M OHM He BblM OroBOpPEHbI
npoAaBuUoOMm, N0 CBOEMY BbIbOPY BNpase:
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noTpeboBaTb 3aMeHbl Ha TOBAP 3TOM *Ke MapKM (3TUX e mogenn u (Mnn) aptTukyna);

noTpeboBaTbh 3aMeHbl Ha TaKoM e ToBap APYro Mapku (Moaenu, apTMKyna) ¢ COOTBETCTBYHOLIUM
nepepacyeTom NOKYNHOM LeHbl;

noTpeboBaTb COPAa3MEPHOro YMEHbLLIEHMA NOKYMHOMW LLEHbI;

ﬂOTpe6OBaTb He3amMeaNnTeNbHOIo 6€3BO3MG3,£I,HOI'O YCTPpaHEHNA HeAdOoCTaTKOB TOBapa wan
BO3MeELWEHNA PacXoa0B Ha UX UcnpaBneHmne FIOTpe6MTeﬂ6M NN TPETBUM TNLLOM;

0TKa3aTbCA OT UCMONAHEHWUA A0roBopa Kynau-npoAasku u notpebosaTb BO3BpaTa ynnayeHHoM 3a
TOoBap cymmbl. Mo TpeboBaHMIO NpPoaaBLa M 33 ero cyeT notpebuTesb A0NKEH BO3BPaATMTb TOBap C
HefoCTaTKaMM.

Mpu 3TOmM noTpebuTtens BnpaBe noTpeboBaTb TaKXKe MOJHOFO BO3MELLEHUA YObITKOB,
NPUYMHEHHDBIX eMY BCAEACTBME MPOAAMKM TOBapa HEHaA/exKallero Kavyecrsa. YObITKM BO3MeLLAtOTCA B
CPOKM, YCTAHOBJIEHHbIE HACTOAWMM 3aKOHOM ANA YAOBAETBOPEHUA COOTBETCTBYHOWMX TpeboBaHWM
notpebutens.

B OTHOLWIEHUN TEXHMYECKM C/IOXHOro ToBapa notpebuTenb B caydyae OBHApPyXeHMs B Hem
HeZ0CTAaTKOB BMpaBe OTKa3aTbCA OT MCMOJIHEHMSA O0roBOpa Kynan-npoaaxku u notpebosaTb BO3BpaTa
ynnayeHHOM 3a TaKoW TOBap CyMmbl AMB0O NpeabaBuTb TpeboBaHME O €ro 3ameHe Ha TOBap 3TOM Ke
Mapku (mogdenun, apTuMKyna) WAM Ha TaKoOW Xe ToBap Apyroln Mapku (mogenun, apTuKkyna) c
COOTBETCTBYIOWMM MepepacieTom MOKYNHOW LEeHbl B TeYEHMEe NATHaAUATU AHel co AHA nepesayu
notpebutento Takoro ToBapa. [0 WCTeYeHWM ITOTO CPOKa YKasaHHble TpeboBaHWMA nognexkart
YA0BNETBOPEHMIO B OZAHOM U3 C/ieAyoLWmMX CyYaes:

0BHapyKeHue CyLLecTBEHHOro HeoCTaTKa ToBapa;
HapyLleHMe YCTaHOBAEHHbIX HAacTOALMM 3aKOHOM CPOKOB YCTPaHEeHUA HeQ0CTaTKOB TOBapa;

HEBO3MOXHOCTb MCMNONb30BaHNA TOBapa B TedeHMe KaxXaoro roaa FapaHTVIl‘/JIHOFO CpOKa B
COBOKYMHOCTH bonee yem TpnAaUuaTb AHeﬁ Bcnegcrene HEOAHOKPATHOrNo yCTpaHeHUA ero pas/InyHbIX
HeAOoCTaTKOB.

MNepeyeHb TEXHUYECKM CNOXKHbIX TOBaApoB yTBepXkaaetca [lpasutenbctBom Poccuiickomn
depepaumnn.
(n. 1 B pea. epepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. TpeboBaHUA, yKa3aHHble B MyHKTe 1 HacToAlel CTaTbM, NPeabABAAIOTCA noTpebutenem
npogasly AAMb0O YNOAHOMOYEHHOW OpraHuMsauMm WAM  YNOJHOMOYEHHOMY MHAMBUAYANbHOMY
npegnpuHUmaTento.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

3. MoTpebuTtens Bnpase NpeabABUTb TpeboBaHUA, yKasaHHble B ab3aLLax BTOPOM M NATOM MyHKTa
1 HacToAwen cTaTbM, M3rOTOBUTENIO, YMNONHOMOYEHHOM OpraHusauum WAM  YNOAHOMOYEHHOMY
WMHANBUAYANbHOMY NpeanpUHMMATENIO, UMMNOPTEpPY.
(8 pea. PenepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-03)

BmecTo npeabasneHuna 3Tux TpeboBaHWii noTpebuTenb BnpasBe BO3BPATUTb M3rOTOBUTENIO WU
MMNOPTEPY TOBAp HEHaZ /1exallero Kayectsa v notpebosBaTth BO3BpaTa yniavyeHHOMN 338 HEro CyMMbl.
(B pen. PegepanbHoOro 3akoHa ot 25.10.2007 N 234-d3)

KoHcynbTaHTlAOC: NpuMeyaHme.
C01.10.2026 cT. 18 gononHsetca n. 3.1 (®3 ot 31.07.2025 N 290-D3).
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4. Ytpatun cuny. - deaepanbHblii 3aKoH oT 25.10.2007 N 234-93.

5. OtcytctBMe y noTpebutens KaccoBOro WAM TOBAPHOFO 4YeKa /AMBO MHOMO [OKYMEHT],
yoocToBepalowmx $akT M ycnoBMA MNOKYNKM ToBapa, He ABAAETCA OCHOBaHWEM AJ/s OTKasa B
Y40BNETBOPEHMM ero TpeboBaHUA.

Mpopasel,  (M3roToBMTENb), YMNO/JHOMOYEHHAs  OpraHM3auMa  WUAM  YNOJHOMOYEHHbIN
MHAMBUAYANbHbIN NpeanpUHUMaTENb, UMNopTep 0653aHbl NPUHATL TOBAP HeHaA/1eXKalllero Kavectsa y
notpebutens u B caydyae HeobXoAMMOCTM NPOBECTU NPOBEPKY KayecTBa ToBapa. [oTpebutens Bnpase
y4yacTBOBaTb B MPOBEpPKe KayecTBa ToBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B cnyyae cnopa o npuuMHax BO3HMKHOBEHMA HEAOCTAaTKOB TOBapa npogasel, (M3rotoBUTeNb),
YNO/NHOMOYEHHasA OpraHM3aumMs WAM  YNOJIHOMOYEHHbIA MHAMBMAYA/bHLIA  NpeAnpUHUMATEDb,
mmnopTtep ob6sA3aHbl NPOBECTU IKCMEPTM3Y ToBapa 3a CBOM cyeT. DKCnepTusa ToBapa NpoBOAMUTCA B
CPOKM, YCTaHOBAEHHble cTatbamu 20, 21 u 22 HacToAwero 3aKoHa [Ana yAoBAeTBOpeHuA
COOTBETCTBYIOLWNX TpeboBaHU notpebutensa. Motpebutenb Bnpase NPUCYTCTBOBATb NPU NPOBEAEHUMU
3KCMepTU3bl TOBapa W B C/y4vyae HecornacuA C ee pesysbTaTaMW OCMOPUTb 3aKAHOYEHME TaKOM
3KCNepTU3bl B cyaebHom nopaake.

(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

Ecnv B pesynibTaTe 3KCMepTU3bl TOBapa YCTaHOBJ/IEHO, YTO €ro HeAO0CTaTKU BO3HUKAWN BCAEACTBUE
06CTOATENBLCTB, 32 KOTOPblE HE OTBEYaeT Npoaasel, (M3roToBUTENb), NOTPebuTens 06s83aH BO3MECTUTb
npoaasuy (M3roToBMTENIO), YNOJHOMOYEHHOM OpraHM3aLmn Uam ynoaHOMOYEHHOMY UHAMBUAYANbHOMY
npegnpuHUMaTento, MMMOPTEPY PacxoAbl Ha NPOBEAEHWE 3KCNEPTM3bl, @ TaKXKe CBA3aHHble C ee
npoBeAeHWEeM PacxoAbl Ha XpaHEeHWE U TPAHCNOPTMPOBKY TOBapa.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 5 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. [MMpopasey, (M3roToBUTENDb), YMNOJHOMOYEHHAA OPraHM3aUMA  WAW  YNOJHOMOYEHHbIN
WHAMBMAYANbHLIN NPeanpUHMMATENb, MMMNOPTEP OTBEYaeT 3a HeAOCTAaTKM ToBapa, Ha KOTOpPbIM He
YCTaHOB/IEH FAPaAHTUIHBIN CPOK, ecnn NoTpebuTenb AOKaXKeT, YTO OHM BO3HUKAW A0 nepefayu Tosapa
I'IOTpe6VITe}'IIO nan no Npnu4YnNHam, BOSHUKLWLIKMM A0 3TOr0O MOMEHTAa.

(B pen,. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

B OTHOWEHMM TOBApa, Ha KOTOPbIA YCTAHOBJ/IEH FAPAHTUMHBIN CPOK, NMpoaasel, (M3roToBuUTeNb),
YNO/HOMOYEHHAA OpraHMsauMa WAM  YNOJHOMOYEHHbIN  WHAMBUAYANbHBIN  NpeanpuHUMATEND,
MMMNopTep OTBeYaeT 3a HeAOCTaTKM TOBapa, €C/IN He AOKaXeT, YTO OHM BO3HUKAM MOC/e nepenayu
TOBapa noTpebutento BCAeACTBME HapyLUEHWA NoTpebutenem npasua UCNOb30OBAHMA, XPaHEHUA UK
TPAHCMOPTMPOBKM TOBapa, AENCTBUIA TPETbUX JINL, N HEMPEOLOSNMON CUbI.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 6 BBeaeH depepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

7. [loctaBKa KpynHorabaputHoro ToBapa 1 ToBapa Becom 6osiee NATM KMAOrPaMmMoB A1 PEMOHTA,
YUEHKW, 3aMeHbl M (Man) BO3BPAT UX MOTPEObUTENIO OCYLLECTBAAIOTCA CUIaMKM M 33 CYeT NMpoAaBua
(u3roToBUTENS,  YNOJNHOMOYEHHOW  OPraHM3auMM  WAM  YNOJHOMOYEHHOTO  UHAMBUAYA/bHOIO
npegnpuvHMmartens, umnoprtepa). B c/iyyae HeUCNONHEHMs [aHHOM 06A33aHHOCTM, a TaKXKe npu
OTCYTCTBMM NpoAaBLad (M3rotoBuTENs, YMNOJHOMOYEHHON OpPraHM3auuMuM UAW  YNOJHOMOYEHHOTO
WHAMBUAYANLHOIO NpeanpuHMMaTeNs, UMMNopTepa) B MeCTe HaxOXAeHUs noTpebuTens AOCTaBKa U
(unn) BO3BpaT yKasaHHbIX TOBAPOB MOTYT OCYLLECTBAATbCA noTpebutenem. Mpu 3Tom npogasel,
(3roToBUTENb,  YNOAHOMOYEHHAs  OpPraHM3auuMa  WMAM  YMOJHOMOYEHHbIW  WUHAMBUAYA/bHbIV
npegnpuHMmaTtenb, umnopTep) obA3aH BO3MECTUTb NOTPEOUTENO PacXoabl, CBA3aHHbIE C AOCTAaBKOM U
(nnn) BO3BpaTOM YKa3aHHbIX TOBApPOB.

(n. 7 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)
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Cratba 19. Cpoku npepbaABneHua norpebutenem TpeboBaHUI B OTHOLIEHUN HEAOCTATKOB
ToBapa

1. NoTpebutenc BnpaBe npeabABUTL MNPeAYCMOTPEHHble cTaTbelr 18 HactosAwero 3aKkoHa
TpeboBaHMA K MNpogaBuy (M3roTOBMTE/NO, YMNOJHOMOYEHHOM OpPraHU3auMM WAW YNOJHOMOYEHHOMY
UHAMBUAYANIbHOMY MNPeAnpUHMMATENIO, MUMMOPTEPY) B OTHOWEHWUM HeZOCTAaTKOB TOBapa, €C/IM OHMU
obHapyKeHbl B TeYeHWEe rapaHTUMHOIO CPOKa UKW CPOKa ro4HOCTH.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

B OoTHOLIEHWM TOBAPOB, Ha KOTOPblE rapaHTUIMHbIE CPOKU UAU CPOKM FOAHOCTM HE YCTaHOB/IEHbI,
notpebutenb Bnpase NpPeabABUTL YKa3aHHble TPeboBaHUA, eCNM HedoCTaTKM TOBAapOB OBHapyKeHbl B
pa3yMHbIli CPOK, HO B Npedenax ABYX /IeT CO AHA nepedayn ux notpebutento, ecnn 6onee AnnTenbHble
CPOKM He yCTaHOB/EHbl 3aKOHOM UK A0rOBOPOM.

(n. 1 8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. FapaHTUIAHbINA CPOK TOBApa, a TaKKe CPOK ero cny»Kbbl UcUMCNAeTca co AHA nepenayun ToBapa
notpebuTtento, ecan MHOe He npeaycMOTPeHO JoroBopom. Ecan peHb nepegayn  ycTaHOBUTb
HEBO3MOXHO, 3TU CPOKU UCYUCAAIOTCA CO AHA U3roTOBAEHUA TOBapa.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ona ce30HHbIX TOBapoB (06yBM, ofexAbl M MNPOYMX) 3TU CPOKU WCYUCAAIOTCA C MOMEHTA
HaCTyNAeHNA COOTBETCTBYIOLLEro Ce30Ha, CPOK HACTYM/IeHUs KOTOPOro onpeaenseTcd COOTBETCTBEHHO
cybbekTamm Poccuiickoit @Pegepaumm mMcxoda U3 KAMMATUMYECKMX YC/O0BUM MecTa HaxXxoXAeHus
nortpebuTenei.

Mpu npoaaxe ToBapoB No obpasuam, No Nnoyte, a TaKKe B C/y4YasaXx, eCIM MOMEHT 3aK/1YeHus
[0roBopa Kynau-npogaskMm M MOMEHT nepegayM ToBapa noTpebutento He COBMAZAlOT, 3TU CPOKMU
NCYMCNAIOTCA CO AHA [OO0CTaBKM ToBapa noTpebutento. Ecanm notpebutenb nuweH BO3MOMKHOCTU
NCnonb3oBaTb TOBap BCAeACTBME OO6CTOATENLCTB, 3aBMCAWMX OT npoAaBua (B 4acTHOCTWU, ToBap
HYyX[aeTca B chneuManbHOW YCTaHOBKe, MOAK/OYEHUM WUAN COOPKe, B HEM WMEITCA HenoCTaTKu),
rapaHTUMHbLIA CPOK He TeYyeT [0 YCTPaHeHUs NPoAaBLOM Takux obcTosTenbcTB. Ecnn geHb OOCTaBKM,
YCTQHOBKW, NOAKAOYEHUS, COOpPKM ToBapa, YCTPAHEHWUs 3aBUCALLMX OT MpPoAaBLA OOCTOATENbCTB,
BCNeACTBME KOTOPbIX MOTpebuTenb He MOMKET WCMO/Ib30BaTb TOBApP MO HA3HaYeHUto, onpesennTb
HEBO3MOXHO, 3TN CPOKM UCUUCAAKOTCA CO AHA 3aK/IIOYEHMA A0TOBOPaA KYNAN-NPOAAXKN.

(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

A63aL, McKAtoYeH. - PesepanbHblit 3aKoH 0T 17.12.1999 N 212-$3.

CpOK roaHOCTK TOBapa onpeaenaeTca nepnoaom, ncynmcnaemblm Co gHA U3rotossieHMA ToBapa, B
Te4yeHne KOTOpOoro OH npurogeH K WUCNONb30BaHUIO, UIU I,CI,«’:!TOVI, A0 HactynaeHuA KOTOpOVI TOBap
npurogeH K UCNoJib30BaHUIO.

MpoAoMKMTENbHOCTD CPOKA FOAHOCTM TOBapa ALO/MKHA COOTBETCTBOBATb 06s3aTe/ibHbIM
TpeboBaHMAM K 6e30MacHOCTM ToBapa.
(B pen. PegepanbHoro sakoHa ot 21.12.2004 N 171-$3)

3. rapaHTMﬁHble CPOKN MOTYT YCTaHaB/IMBATbCA Ha KOMMJIEKTYHOWMNE n3aenma n CoCtaBHble YacCTun
OCHOBHOrO TOBapa. rapaHTMﬁHble CPOKM Ha KOMNneKTylwmne n3geanna n CoCtaBHble YaCTh NCHUCNAKOTCA
B TOM Xe nopAankKe, 4to 1 rapaHTMﬁHblﬁ CPOK Ha OCHOBHOW TOBap.

I'apaHTMVlele CPOKM Ha Komnaektywuwme wmnsagenna u CoCTtaBHble 4YaCTh TOBaApa CYUTAKOTCA
pPaBHbIMKH rapaHTMVIHOMy CPOKY HA OCHOBHOE u3genve, eciM UHOe He YCTaHOBJIeHO Aorosopom. B
Cnydyae, eCaM Ha Komnaektywuiee wmsgenne U CoCTaBHYHO Y4aCTb TOBapa B A0rosope YyCTaHOB/EH
FapaHTMﬁHblﬁ CpOK MeHbLLel NPOAONKUTENBHOCTN, YEM FapaHTMVIHbIVI CPOK Ha OCHOBHOE u3saenue,
I'IOTpE6VITe/'Ib Brnpase npeabABUTb Tpe6OBaHMH, CBA3aHHbIE C HEAOCTAaTKaMM KOMNNEKTYIOLWEro n3genna
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M COCTaBHOW 4acTW ToBapa, NpU MX OBHapPYEHWM B TeyeHMe rapaHTUMHOrO CPOKa Ha OCHOBHOE
nsaenve, ecinm MHoe He NPeayCMOTPEHO AOTOBOPOM.
(B peq. PepepanbHoOro 3akoHa o1 17.12.1999 N 212-$3)

Echm  Ha  KomnnekTywouwee  u3genne  YCTAHOBAEH  TapaHTUMHBbIA  CPOK  Oosibluel
NPOAONKUTENBHOCTU, YEM FaPaHTUNHBIA CPOK HA OCHOBHOW TOBap, NoTpebutenb BnpaBe NpeabABUTb
TpeboBaHMA B OTHOLWEHMM HeAOCTAaTKOB TOBapa MPW YCAO0BUM, UYTO HEAOCTaTKM KOMMJIEKTYHOLEro
nsgenns obHapyKeHbl B TeYEHME FapaHTUMHOIO CPOKa Ha 3TO M3Aenve, He3aBUCMMO OT UCTEeYEHUS
rapaHTUMHOro CPOKa Ha OCHOBHOM TOBap.

4. CpoKM, yKa3aHHble B HacToAlLel cTaTbe, A0BOAATCA [0 CBefleHMs noTpebuTens B MHGopmaumnn
0 TOoBape, NpeaocTaBaAAemoi NoTpebuTento B COOTBETCTBMM co cTaTber 10 HacToAlero 3aKoHa.

5. B cnyyasx, Korga npenycMoTPeHHbIM A0roBOPOM rapaHTUMHbBIN CPOK COCTaBAAET MeHee ABYX
NeT M HeaoCTaTKM ToBapa OOHapyXKeHbl noTpedbuTenem no MUCTEYEHUU FapaHTUIAHOIO CPOKa, HO B
npegenax AByX /NeT, noTpebutenb BhpasBe MpegbABUTb MNpogasly (u3rotoBuTento) TpeboBaHUs,
npeaycMoTpeHHble ctaTbeit 18 HacToAwero 3akoHa, ecnv AOKAXKeT, YTO HeLOCTaTKM TOBapa BO3HUKAM
00 ero nepeaayv notTpebutento Nam No NPUYNHAM, BOSHUKLLMM A0 3TOr0O MOMEHTA.
(n. 5 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-93)

6. B cnyyae BbiABNAEHMA CYLLECTBEHHbIX HEAOCTAaTKOB TOBapa noTpebuTtenb Bnpase npeabABUTb
M3roToBuTeN0  (YNONIHOMOYEHHOW  OpraHM3auMm  UAM  YNOJHOMOYEHHOMY  WHAMBUAYANbHOMY
npeanpuHMMaTento, umnopTepy) TpebosBaHMe 0 6€3B03ME3AHOM YCTPAHEHUW TAaKUX HEAOCTAaTKOB, ECM
OOKAXKEeT, UTO OHM BO3HUKAW A0 Nepenayun ToBapa NoTpebutento Uam no NpuYMHam, BO3HUKLIMM A0
3TOro MOMeHTa. YKasaHHoe TpeboBaHMe MOXEeT OblTb MNpPeabABAEHO, €CM HeAoCTAaTKM ToBapa
OOHapyKeHbl MO MWCTeYEeHUM [BYX JIeT CO AHA nepefayu ToBapa noTpebutento, B TeuyeHue
YCTAHOB/IEHHOTO Ha TOBApP CPOKa CAyKObl MAM B TedeHMe [eCATU NeT CO AHA nepegayn Tosapa
notpebutento B CAyvyae HEYCTAaHOBAEHUA CPOKA CAyXObl. Ecan  yKasaHHoe TpeboBaHue He
YOOBNETBOPEHO B TeYyeHMe [ABafuaTM JHeW CcO AHA ero npeabaBaeHua notpebutenem wunm
OOHApYKEHHbIA MM HefOoCTAaTOK TOBapa AB/AETCA HeycTPaHMMbIM, NoTpebuTenb No ceoemy Bblbopy
BNpaBe MpeabABUTb W3roTOBUTEND  (YNOJHOMOYEHHOM OpraHM3aumMm WAKM  YNOJHOMOYEHHOMY
WMHAMBUAYANIbHOMY NpeanpuHUMATENO, UMMNOPTEPY) MHble NPeAyCMOTPEeHHble MyHKTom 3 cTaTbk 18
HacToALero 3akoHa TpeboBaHWA UAN BO3BPATUTL TOBAP M3rOTOBUTEIO (YNOJTHOMOYEHHOW OPraHmn3aLmm
WN YNONHOMOYEHHOMY UHAMBUAYAIbHOMY NpenrnpuHMMaTENIo, UMNopTepy) 1 notTpebosaTb BO3BpaTa
ynaa4yeHHOM AeHEXKHOM CYMMbI.

(n. 6 B pea. epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 20. YcTpaHeHMe He[oCTaTKOB ToBapa M3rotoButenem (npoaaBLoOM, YNO/NHOMOYEHHOM
opraHusauueit UM yNoNHOMOUYEHHbIM MHAMBUAYANbHbLIM NpeanpUHMMATENIEM, MMNOPTEPOM)
(B pen,. PepepanbHoro sakoHa ot 21.12.2004 N 171-$3)

1. EcAM CcpoK YyCTpaHeHWs HeAOCTAaTKOB ToBapa He onpedeneH B MNUCbMEHHOM dopme
COrnaleHnem CTOPOH, 3TU HeAOoCTaTKM [O/KHbl 6biTb YCTPaHeHbl M3roToBuUTENeM (NPOAaBLOM,
YNOAHOMOYEHHON oOpraHusaumein MAM YNONHOMOYEHHbIM MHAMBMAYANbHbIM NpeanpUHUMaTENEM,
MMNOPTEPOM) HE3aMeAINTENbHO, TO €CTb B MUHMMA/IbHbIA CPOK, OBBEKTUBHO HEOBXOAUMbIA ANA UX
yCTpaHeHua c yyeTom 06blMHO nNpumeHAemoro cnocoba. Cpok ycTpaHeHWAa HeLOCTAaTKOB TOBapa,
onpeaensiemblii B NTUCbMeHHOM dopme CornalleHMemM CTOPOH, HE MOXKET NPEBbIWaTb COPOK NATb AHEWN.

B cnyuae, ecniv BO Bpemsa YCTPaHEHNA HeJ0CTaTKOB TOBapa CTaHeT O4eBUAHbBIM, YTO OHU He ByayT
yCTpaHeHbl B OMpefesieHHbl cornaleHmMem CTOPOH CPOK, CTOPOHbI MOTYT 3aK/0YUTb COrnalleHue o
HOBOM CPOKe YCTpaHeHWs HeAOoCTaTKOB ToBapa. [1py 3TOM OTCyTCTBME HEOBXOAMMbIX ANA YCTPaHEHUS
HeA0CTaTKOB TOBapa 3anacHbix Yactel (getanei, matepunanos), 060pya0BaHNA MAN NOAOBHbIE MPUYMHDI
He ABAIOTCA OCHOBAHMEM A5 3aKNOYEHMA COrNnalleHna O TakoM HOBOM CPOKE M He 0CBOBOXKAaloT oT
OTBETCTBEHHOCTM 33 HapylleHne CPOKa, onpeaeNeHHOro CornalleHnem CTOPpoH NepBoHavasbHo.

(n. 1 B pea. epepanbHoro 3akoHa ot 25.10.2007 N 234-03)
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2. B oOTHOWeEHMM TOBaApPOB A/IUTENBHOrO MO/Ib30BaHMA W3roTOBUTE/b, Npogasey, Anb6o
YNONHOMOYEHHaA opraHM3auus UAM YNONHOMOYEHHbIM UHANBMUAYAbHBIN NpeanpuHUMaTENb 06A3aHbI
npuM npeabaABieHUN noTpebutenem ykasaHHoOro TpeboBaHMA B TPexAHEBHbI CPOK Oe3Bo3mMe3aHO
npeaocTaBuTb MOTPebUTeN0 Ha Mepuos PemMoHTa ToBap AJNTE/IbHOMO MoJ/b30BaHWA, obnagatownii
3TMMM e OCHOBHbIMWU NOTPEBUTENIbCKMMUK CBOMCTBaMM, obecneunB AOCTaBKYy 3a CBOM cyeT. epeyeHb
TOBapoOB A/IMTENbHOIO MNONAb30BaHMA, Ha KOTOpble yKaszaHHoe TpeboBaHWe He pacnpocTpaHAeTcsa,
ycTaHasamBaetca MpasuTtenbcTtBom Poccuiickoit Peaepaunu.

(8 pen. PeaepanbHbix 3aKkoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-$3, ot 25.10.2007 N 234-
®3)

3. B cnyyae ycTpaHeHWs HeAOCTaTKOB TOBapa rapaHTUMHLIA CPOK Ha Hero npoasieBaeTca Ha
nepuoa, B TeYeHWe KOTOPOro TOBAap He WCMo/b30BancA. YKasaHHbI Nepuoj, MUCYMCAAETCA CO AHSA
obpaleHnsa notpebutens c TpebosaHnem 06 yCTpaHEHMM HeAOCTaTKOB TOBApa A0 AHA BblAauun ero no
OKOHYaHUKM pemoHTa. Mpu Bbigaye TOBapa M3roToBUTENb (NpoAasel, YNOAHOMOYEHHAs OopraHusaums
WA YNOJIHOMOYEHHbIM MHAMBUAYANbHbLIM NpeanpuUHUMaTENb, MMNopTep) obsA3aH nNpegocTaBuTb B
nUcbMeHHol dopme noTpebutento MHbopmaLmio 0 gate obpaleHus noTpeburtena c TpebosaHnem o6
yCTpaHeHUn obHapyXKeHHbIX UM HefoCTaTKOB TOBapa, O AaTe Mepegayv ToBapa notpebutenem ans
YyCTpaHeHUAa HeAoCTaTKOB TOBapa, O JaTe YCTPaHEeHMs HeAOoCTaTKOB ToBapa C WX onucaHvem, 06
MCMNOJIb30BaHHbIX 3aMacHbIX YacTax (geTansax, matepuanax) U o AaTe Bblgauyu ToBapa notpebuTento no
OKOHYaHWUK YyCTpaHeHMa HeAoCTaTKOB TOBapa.

(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. MNpun ycTpaHEeHWM HeOOCTaTKOB TOBapa MOCPEACTBOM 3aMeHbl KOMM/IEKTYIOLLEro U3Aenuns wuim
COCTaBHOW YacCTM OCHOBHOIO W3AE/MNA, Ha KOTOpPble YCTAaHOBJ/IEHbl FapaHTWUIHblE CPOKWU, HA HOBble
KOMI/IEKTYIOLLLEE U3Je/IMe UAN COCTaBHYH Y4acTb OCHOBHOIO M34e/UA YCTaHaBAMBAETCA rapaHTUIHbIN
CPOK TOW Ke MPOAO/IKUTENBHOCTU, YTO U HA 3aMEHEHHbIE KOMMIEKTYIOWEE U3LEANE UAN COCTABHYHO
YacTb OCHOBHOIO W34eNvA, €CNM WHOEe He MPeayCMOTPEHO [0roBOPOM, M TapaHTUMAHBLIA CPOK
NcYNCNAETCA CO AHA BblAaun NOTPebuUTeNto 3TOro ToBapa No OKOHYaHUN PEMOHTA.

(n. 4 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 21. 3ameHa ToBapa HeHag/1eXallero Kayecrsa

1. B cnyyae obHapy:keHus notpebutenem HeaoCTaTKOB TOBapa U NpeabaBAeHMA TpeboBaHMA O
ero 3ameHe npogasel, (M3roToBWUTENb, YMNOJHOMOYEHHAA OpPraHM3auma WAM  YNOJHOMOYEHHbIN
WMHAMBUAYANbHLIA NpeanpuHUMaTeNb, UMnopTep) 06A3aH 3aMEHUTb TaKOW TOBap B TEYEHME CEMU AHeN
CO AHA npeabABieHUs YyKasaHHoro TpebosaHua notpebutenem, a npu  HeobXxoAMMOCTU
AOMOMIHUTENBHON NPOBEPKM KadecTBa TaKOro ToBapa MpoaasBLOM (M3roTosBuTenem, ynosHOMOYEHHOM
opraHuMsaumMen WAM YNOAHOMOYEHHbIM WHAMBUAYANbHBLIM MpeanpuHMMATENIeM, UMMNOPTEPOM) - B
TeyeHne ABaALATH AHEN Co AHA NPeabABNEHUA YKa3aHHOro TpeboBaHuA.

Ecnav y npopasua (M3roToBWUTeNs, YMOJHOMOYEHHOM OpraHusauMM WA YNnoJHOMOYEHHOro
WMHAMBUAYANIbHOTO NpeAnpuHMMaTeNns, UMNopTepa) B MOMEHT NpeabaB/ieHns TpeboBaHMA OTCyTCTBYET
HeobxoAMMbIA ANA 3aMeHbl TOBap, 3amMeHa [0/KHa ObiTb NpoBeAeHa B TeyeHMe MecALa CO AHA
npeabaBAeHNA TaKoro TpeboBaHuA.

B pailtoHax KpaitHero CeBepa M MpMpaBHEHHbIX K HUM MECTHOCTAX TpeboBaHMe noTpebutens o
3aMeHe ToBapa NoA4/IeXNUT YA0BAETBOPEHMIO MO ero 3asB/AEeHUIO B CPOK, HEOBX0AMMbINA AN oYyepeaHon
[AOCTaBKM COOTBETCTBYIOWEro TOBapa B 3TU PaliOHbl, B C/ly4Yae OTCYTCTBMA y NpoAasua (M3rotosuTens,
YNOAHOMOYEHHON OPraHM3aumMmM WAM  YNOAHOMOYEHHOTO WHAMBUAYANbHOIO nNpeanpuHMMaTens,
nmnopTepa) HeobxoAMMOro ANA 3aMeHbl TOBapa Ha AeHb NPeAbABAEHUA YKa3zaHHOro TpeboBaHuA.

Ecnv ona 3ameHbl ToBapa Tpebyetcs 6onee cemu gHel, no TpebosaHUIO NoTpebuTens npoaasel,
(usrotoBuTENb MO0  YNONHOMOYEHHAsA OpraHU3aumMa WAM  YNOJHOMOYEHHbIN WMHAMBUAYA/bHBIN
npegnpuHMMmaTtesb) B TeyeHue Tpex AHel co AHA npeabsaBaeHus TpeboBaHMA O 3ameHe ToBapa 06s3aH
6e3B03Me34HO NPesoCTaBUTb NOTPEOUTEN0 BO BPEMEHHOE MO/1b30BaHWE HAa Mepuod 3amMeHbl TOBap
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ONNUTENbHOIO MO0J/1b30BaHWUs, 00NafaloWMA STUMM Ke OCHOBHbIMWU NOTPEOUTENBCKMMKU CBOMCTBAMM,
obecrneunB ero AOCTaBKY 3a CBOM cyeT. ITO NpPaBWMIO He PacnpOCTPaHAETCAs Ha ToBapbl, nepeyeHb
KOTOpPbIX onpeaenaeTca B COOTBETCTBUM C MYHKTOM 2 cTaTbM 20 HacToALWwero 3akoHa.

(B pen,. PepepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-93, ot 25.10.2007 N 234-93)

2. ToBap HeEHaZNEKaLLEro KayecTsa A0MKeH 6biTb 3aMeHeH Ha HOBbIV TOBap, TO eCTb Ha TOBap, He
6bIBLINI B ynoTpebaeHUN.

Mpu 3ameHe TOBapa rapaHTUWHbLIA CPOK WMCYUCAAETCA 3aHOBO CO [AHA rnepegayn ToBapa
nortpebuTento.

CtaTba 22. CpOKM yA,0BNEeTBOPEHUA OTAENbHbIX TpeboBaHMit noTpebutens
(B pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

TpeboBaHMA NOTPebUTENA O COPA3MEPHOM YMEHbLUEHUWN MOKYMHOW LEeHbl TOBapa, BO3MELLEHUN
pacxofoB Ha WCMpaB/ieHME HeAOCTATKOB ToBapa noTpebutenem WAM TPeTbMM NLOM, BO3BpaTe
ynaa4YeHHOM 3a TOBapP LEHEXKHOM CYMMDbI, @ TaKKe TpeboBaHME 0 BO3MELLEHUN YObITKOB, NPUUYNHEHHDbIX
notpebuTtento BCNeACTBME MPOAAXKM TOBapa HEHaA/erkallero KadectBa AMbO npenoctaBiaeHUs
HeHagnexawen MHdopmaLMM O ToBape, NOAJIEXUT YyAOBNETBOPEHUIO MPOAABLOM (M3roTOBUTENEM,
YNO/IHOMOYEHHON OpraHusauueinn WaM YNOJHOMOYEHHbIM WHAMBUAYA/IbHbIM NpeanpUHUMaTENEeM,
MMMOPTEPOM) B TEYEHME AECATU AHEN CO AHA NpeabaBAeHUA COOTBETCTBYIOWEro TpeboBaHuA.

(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

Ctatba 23. OTBETCTBEHHOCTb Npoaasua (M3rotoBuUTeNA, YNOJIHOMOUYEHHOW OpraHusauum uam
YNOJIHOMOYEHHOr0 MHAUBUAYANbHOTO NpeanpUHUMATENA, UMNOPTepa) 3a NPOCPOYKY BbINONHEHUA
TpeboBaHuit noTpebutens
(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHne npeaycmoTpeHHbIx ctatbamn 20, 21 n 22 HacToAwero 3aKOHa CPOKOB, a TaKXKe
33 HEeBbINOJIHEHUE (3a4€eP!KKY BbINONHEHMA) TpeboBaHWA NOTpebuTens o NpPeaoCTaBAEHUM eMy Ha
nepuos pemoHTa (3ameHbl) aHanorM4yHoro TOBapa npogasel, (M3roToBUTE/b, YMNOJHOMOYEHHas
opraH13auma UM ynoJHOMOYEHHbIN UHAMBUAYANbHBIN NpeanpuHUMaTENb, UMMOPTEP), AOMNYCTUBLUNIA
TaKWe HapyLleHWs, ynaaumBaeT NOTPedbuTeNto 3a KaxKabli AeHb NPOCPOYKM HEYCTOMKY (NeHt0) B pasmepe
OZHOTO MPOLLEHTA LeHbl TOBapa.
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

Ecnn MHOEe He yCTaHOB/IEHO 3aKOHOM, CYMMa HeyCTOMKK (neHun), onpeaeneHHol B COOTBETCTBUMU C
HacToAWEN CTaTbel, He MOXET MpeBbiWaTb CYMMy, YNaYeHHYI noTpebutenem no 4orosopy Kynau-
npodaxu ToBapa. EcnM noanexallas yniate HeycToMKa SBHO HecopasmepHa MocaeAcTBUAM
HapyLleHus 06s3aTenbCTBa, Cy/A BNpaBe YMEHbLNTb HEYCTOMKY.

(ab3au, BBegeH PenepanbHbiM 3aKkoHOM OT 28.12.2025 N 500-93)

LleHa ToBapa onpeaenserca, UCXOAA M3 ero LieHbl, CyLLecTBOBABLIEM B TOM MeCTe, B KOTOPOM
TpeboBaHMe noTpebuTena AO0MAKHO 6bl10 6biITb YAOBNETBOPEHO MPOAABLOM (M3rOTOBUTENEM,
YNOAHOMOYEHHON oOpraHusaumeid WMAM YNONHOMOYEHHbIM MHAMBMAYANbHbIM NpeanpUHUMaTENEM,
MMNOPTEPOM), B AeHb A06POBOMLHOIO YAOBNETBOPEHUA TaKoro TpeboBaHMA UAM B AeHb BblIHECEHUA
cyaebHoro pelweHus, ecnmn TpebosaHne 406POBO/bHO YA0BAETBOPEHO He 6bis1o.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. B cnyyae HeBbINOIHEHMA TPEBOBAHNI NOTPEBUTENA B CPOKKU, NPeayCMOTPeHHble cTaTbamn 20 -
22 HacToAuwero 3akoHa, noTpebuTenb BNpaBe No cBOeMy BbI6Opy NpeabsaBUTb WMHble TpeboBaHuA,
YCTAHOB/IEHHble cTaTbel 18 HacTosALwero 3aKoHa.

Cratba 23.1. [locnepctsMAa HapyweHUA MNPOAABLOM CPOKa nepepayn npepBapuTesibHO
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onsayeHHoro ToBapa notpeburento
(sBepeHa desepanbHbiM 3aKoHOM OT 25.10.2007 N 234-93)

1. [loroBop Kynau-npogaxu, npeaycMmaTpmBaloLLmMin 06a3aHHOCTb NoTpebutena npegsapuTeibHO
ON1aTUTb TOBApP, AOJ/IKEH COLEPKaTb YC/I0BUE O CPOKE Nepeaaym ToBapa notpebutento.

2. B cnyvae, ecan npogasel, NOAYYMBLUMI CyMMy NpenBapuTesIbHON onaaTbl B onpeseieHHOM
[OrOBOPOM KyNAW-NPOAAXKM pasmepe, He UCMOIHUA 065A3aHHOCTb NO Nepegaye ToBapa noTpebuTtento B
YCTaHOB/IEHHbIN TaKUM SOTOBOPOM CPOK, MOTpebuTenb No cBoemy Bbibopy Bnpase noTpeboBath:

nepegadyn onaa4eHHOro Toeapa B YCTaHOBﬂeHHbIl\/‘I UM HOBbIN CpOK;
BO3BpaTa CyMmmbl FIDEABapMTEIIbHOﬁ onaaTbl TOBapa, HeE NepeagaHHOro npo4asuom.

Mpn 3TOomM noTpebuTens BrnpaBe nOTpPeboBaTb TaKKe MOAHOIO BO3MELLEHUS YObITKOB,
NMPUYUHEHHbBIX €My BCNeACTBME HApyLeHUA YCTaHOB/IEHHOTO [OrOBOPOM KYMAU-MPOAaXKM CPoKa
nepenayun npeasapuTeibHO OMNJA4YeHHOro ToBapa.

3. B cnyyae HapylweHMs YCTaHOBAEHHOrO [AOrOBOPOM KYMAW-NPOAAKM CpoKa nepenayn
npegBapuTesIbHO ONJIAYEHHOro ToBapa NOTpebuTenio npoaasel, YNaadyuMBaeT eMy 3a Kaxapli AeHb
NPOCPOYKN HEYCTOMKY (neHu) B pasmepe MNOJIOBMHbI MPOLEHTA CYMMbl NpenBapuTesibHOW onnathbl
ToBapa.

HeycTolKa (neHun) B3bICKMBAETCA CO AHA, KOraa No A0roBopy Kymau-npodarku nepegada tosapa
noTtpebutento gonxHa 6bina 6biTh OCylECTBAEHA, 40 AHA Nepeaayy ToBapa noTpebutento uam 4o AHSA
yaosnetsopeHusa TpeboBaHuA NoTpebutena o Bo3spaTe eMy npeaBapuUTe/ibHO yniadeHHON UM CYyMMbI.

Cymma B3bICKAHHOW MOTpebuTeNnem HeycTOWKM (NeHW) He MOXKeT MpeBbiwaTb CyMmy
npeagsapuTesibHOM onnaTbl TOBapa.

4. TpeboBaHMA NOTpebMTENA O BO3BPATE YN/AAYEHHOM 33 TOBAP CYMMbl M O MNOJHOM BO3MELLEHUN
yb6bITKOB MNoANeXaT YAOBNETBOPEHUIO MPOAABLOM B TeYeHWe AecATU AHeW CO AHA NpeabABneHun
COOTBETCTBYIOLWErO TpeboBaHMA.

5. TpeboBaHuna nNoTpebuTensa, ycTaHOB/AEHHble MYHKTOM 2 HacToAWeW CcTaTbM, He noaseskart
YyOOBNETBOPEHUIO, €C/IM MPOAAaBeL, [AOOKaXKeT, UYTO HapylleHWe CPOKOB nepegayun notpebutento
npegBapuTesIbHO OMMAYeHHOro ToBapa MPOW3OLWA0 BCAEACTBUE HEMPeoAO/IMMONM CUAbl UAM MO BUHE
nortpeburens.

Cratba 24. Pacuetbl ¢ notpebutenem B cnyyae npuobpereHna MM ToBapa HeHagNeXalero
Kauecrtsa

1. Npu 3ameHe ToBapa HEHAA/IeXKaLLero KayecTsa Ha TOBap 3TOM Ke MapKu (3TUX e MoLeNn U
(nnun) apTukyna) nepepacyeT LeHbl TOBapa He NPoU3BOAUTCA.
(B pen. PegepanbHoOro sakoHa ot 25.10.2007 N 234-d3)

2. Mpu 3ameHe ToBapa HeHag/eXKallero KayecTBa Ha TaKOM Ke TOBap APYroi Mapku (moaenm,
apTMKyna) B cnydae, eciu LeHa ToBapa, NOANENKALLEro 3ameHe, HUXKe LieHbl ToBapa, NpeaocTaBNeHHOro
B3aMeH, NoTpebuTeNb A0MKEH AONAATUTL Pa3HMULY B LieHaX; B C/ly4yae, ec/iM LieHa ToBapa, NoAnexallero
3aMeHe, Bbllle LUeHbl ToBapa, NPeAOCTaB/NEHHOrO0 B3aMeH, pa3HMUA B LEHax BblNiadyneaeTca
notpebutento. LieHa ToBapa, Nog/exKallero 3ameHe, onpeaensieTca Ha MOMEHT ero 3aMeHbl, a ec/u
TpeboBaHMe noTpebuTena He YyAOBAETBOPEHO MPOAABLOM, LIEHa 3aMeHAeMOro ToBapa M LEHa
nepefaBaemMoro B3aMeH TOBapa ONpeAensAloTc Ha MOMEHT BbIHECEHMA CYAOM PELUEHUA O 3aMeHe
ToBapa.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)
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3. B cnyyae npegbsaBaeHusa notpebutenem TpeboBaHUA 0 COpasMepHOM YMEHbLIEHMUM MOKYMHOW
LeHbl ToBapa B pacyeT MNPMHUMAETCA LeHa ToBapa Ha MOMEHT npeabsAsAeHuUA noTpebutenem
TpeboBaHMA 06 yLEeHKe UK, ecin OHO A06POBO/IbHO HE YA0BAETBOPEHO, HA MOMEHT BbIHECEHMA CYA0M
peLeHnsa 0 COpasMepHOM YMEHbLLEHUW MOKYMHOM LLEHbI.

(n. 3 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. Npw BOo3BpaTe TOBapa HEHaA/IEKALLEro KavyecTBa noTpebuTenb Bnpase TpeboBaTh BO3MeLLEHMA
pPasHULbI MeXay LEeHOW ToBapa, YCTaHOBAEHHOW AOroBOPOM, M LIeHOM COOTBETCTBYIOLLEro TOBapa Ha
MOMEHT A06pOBONLHOIO YA0B/AETBOPEHUSA TAaKOro TpeboBaHMA UK, ecnm TpeboBaHue 06POBO/ILHO He
YAOBNETBOPEHO, HA MOMEHT BbIHECEHUSA CYA0M peLLEeHMA.

(n. 4 BBepeH PepepanbHbiM 3aKoHOM OT 17.12.1999 N 212-93, B pea. denepanbHOro 3akoHa oT
21.12.2004 N 171-93)

Mpy BO3BpaTe TEXHUYECKM CNOMKHOTO TOBAapa HEHAA/ENKALLEero Kayecrtsa notpebutenb Bnpase
TpeboBaTb BO3MELEHMA pPa3HMLbl MEXKAy LLeHOW ToBapa, YCTaHOB/NEHHOM [OroBOPOM, M LEHOM
aHA/IOTMYHOrO NO TEXHMYECKMM WM 3KCMIYyaTaUMOHHbIM XapaKTepuUCTMKam, obnafatowero TakoW ke
CTEMEHbI0O M3HOCA W TOTO e roZa BbiMyCKa COOTBETCTBYIOLLEr0 TOBApa Ha MOMEHT A06pPOBOJILHOMO
yaosnetTsopeHusa TpebosaHua unu, ecim TpeboBaHWe [0OPOBONLHO He YAOBIETBOPEHO, HA MOMEHT
BbIHECEHUA CyaOoM pelweHus. MMonoxKeHua B YacTU OnpeaeneHua TaKoW pasHULbl, YCTaHOBJIEHHble
HacToAWwMM ab3auem, He NPUMEHAIOTCA, €CAW NPV 3aK/IIOYEHUMU JOoroBopa noTpebutens 6bia
YMbILWNEHHO BBEZEH MPOAABLOM B 3ab/yXAEHUE OTHOCUTE/IbHO TEXHUYECKUX W IKCMyaTaLMOHHbIX
XapaKTEPUCTUK, CTEMEHN U3HOCA U FOZA BbIMyCKa TOBapa, YTO NMPUBE/IO K NpuobpeTeHuto noTpebutenem
TOBApPA, XapPaKTEPUCTUKM KOTOPOTO CYLLLECTBEHHO OT/IMYAIOTCA OT XapaKTEPUCTUK, YKa3aHHbIX B JOrOBOpE
KYyNan-npogarku. B Takom cnydae NPUMEHAIOTCA MNOJIOXKEHUA, YCTaHOBJEHHble ab3auem nepsbim
HaCTOALLEro NyHKTa.

(ab3aL BBegeH deaepanbHbiM 3akoHOM OT 28.12.2025 N 500-93)

5. B cnyyae BO3BpaTa TOBapa HEHaA/1eXKalero KayecTsa, NPoOAaHHOro B KpeauT, noTpebutento
BO3BpALLAETCA yMniaYeHHaa 3a TOBap AeHeXKHas Cymma B pasmepe MOoralleHHOro Ko AHH BO3BpaTa
yKa3aHHOro ToBapa KpeauTa, a TakKe BO3MeLLaeTcsa NaaTta 3a NpeAocTaBAeHMe KpeauTa.

(n. 5 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

6. B cnyyae Bo3BpaTa ToOBapa HEHaAEMKALLErO KayecTsa, NpMobpeTeHHOro noTpebutenem 3a cyet
notpebutenbckoro Kpeguta (3aiima), npogasel, oba3aH BO3BPaTUTb NOTPEbUTENIO yNayYeHHY 3a
TOBAP AEHEXHYI0 CYMMY, a TaKyKe BO3MECTUTb yrnayeHHble NnoTpebutenem NpoLeHTbl U UHbIe NAATEXN
no AloroBopy NotTpebuTeNbckoro KpeauTa (3anma).

(n. 6 BBeaeH dPepepanbHbim 3aKoHOM 0T 21.12.2013 N 363-3)

Cratba 25. NMpaso notpeburtena Ha obmeH ToBapa Hag/ieXKallero KauecTsa

1. MoTpebutenb BnpaBe 06MeHATb HENPOLOBO/JLCTBEHHbLIN TOBAap HAANEMKALLEro KadyectBa Ha
aHaNOMMYHbIN TOBap Y NPOAABLaA, Y KOTOPOro 3TOT ToBap 6bln NpMOBpPETEH, ecan yKasaHHbIN ToBap He
nogowen no popme, rabaputam, pacoHy, pacuseTKe, pasmepy UANU KOMNIEKTALMM.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

|_|0Tpe6VITe}'Ib MMeEET NpPaBo Ha obmeH HEeNnpPoAao0BO/ZIbCTBEHHOIO TOBapa HaaNeXalWero Ka4ecrtea B
TeyeHwne 4YeTbipHaauaTn ,D,Heﬁ, HEe CYMUTaA OHA ero NoKynkKu.

Ob6meH HenpoaoBO/ILCTBEHHONO TOBapa HaA/eXKallero Kayecrsa NPOBOAUTCA, €C/N YKa3aHHbIN
TOBap He b6bin B ynoTpebseHUn, coxpaHeHbl ero TOBapHbIN BMA, NOTPebUTENbCKME CBOMCTBA, NJOMObI,
$abpuruHble APAbIKK, a TaKKe MMEETCA TOBAapPHbIN YEK UM KacCoBbIM YeK MM60 MHOM NOATBEP KAAOLMIA
onsaTy yKasaHHOro ToBapa AOKYMeHT. OTcyTcTBME Yy NoTpebuTena TOBapHOro YeKa MM KacCOBOroO Yeka
n1Mbo MHOro NoATBEPKAAIOLLErO ONMATYy TOBapa AOKYMEHTA He /IMLLIAEeT ero BO3MOMKHOCTM CCbINATbCA Ha
CBMAETENbCKME NOKA3aHMA.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)
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MepeyeHb TOBApPOB, He MOAJEXKALLMX OOMEHY MO OCHOBAaHWAM, YKa3aHHbIM B HACTOSLLEN cTaTbe,
yTBepaaetca MpasutenbctBom Poccuiickol degepaumm.

2. B cnyyae, ecnm aHaNOrMYHbIN TOBap OTCYTCTBYET B NpoAaxKe Ha AeHb obpalueHma notpebutens
K npogasLy, noTpebuTenb BNpaBe 0TKa3aTbCA OT MCNONHEHUA A4OTOBOPA KYNan-npoaarku n notpebosatb
BO3BpaTa YNJ/IaYeHHOM 3a yKa3aHHbI ToBap AeHeXHon cymmbl. TpeboBaHne notpebutena o BosspaTe
ynaa4yeHHOW 3a YKa3aHHbI TOBap AEHEXHON CYMMbl NOANENKNUT YAOB/IETBOPEHUIO B TEYEHME TPeX AHEeN
CO AHA BO3BpATA YKa3aHHOro ToBapa.

Mo cornaweHuio notpebutens ¢ nNpoaasUom obmeH ToBapa MOXKeT 6biTb MpeayCMOTPeH npu
NOCTyN/JieHWU aHaNorMYyHoro ToBapa B npogaxky. lpoaaseu, 06A3aH He3amedUTENbHO COOBLWUTHL
notpebuTtento o NOCTynNaeHMM aHaNorMYHOro ToBapa B MPOAasKy.

(n. 2 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CrtaTtbAa 26. YTpatunaa cuny. - deaepanbHblii 3aKoH oT 25.10.2007 N 234-93.
CratbA 26.1. UcTaHUMOHHbI cnocob npoaaku ToBapa
(sBegeHa degepanbHbim 3aKoHOM 0T 21.12.2004 N 171-93)

1. JooroBop PO3HWYHOWN Kyn/M-NpPoAaxkn MOXKeT ObiTb 3aK/0YeH HAa OCHOBAHWMM O3HAKOMJ/IEHMUSA
notpebuTtens c NpeanoXeHHbIM NPoAaBLLOM ONMMCaHMEM TOBapa NOCPEACTBOM KaTasioroB, MPOCMNEKTOB,
6yKkneToB, POTOCHUMKOB, CPeACTB CBA3U (TeNeBU3MOHHOW, MOUYTOBOW, PAAMOCBA3N N APYTMX) UAU UHBIMU
WCKIOYAIOWMMMN BO3MOKHOCTb HEMOCPEACTBEHHOTO O3HAaKOMJIEHUs MoTpebuTens ¢ ToBapom Mbo
obpa3LomM ToBapa NpPW 3aKAHOYEHUM TaKOro A0roBopa (AUCTAHUMOHHBIM cnocob npogasku ToBapa)
cnocobamm.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. MpopaBuom [0 3aKNOYeHWa [OroBopa Ao0/KHA 6ObiTb NpeaocTaBneHa noTpebuTento
MHPopMauma 06 OCHOBHbIX MOTPEBUTENbCKMX CBOWMCTBaX ToBapa, 06 agpece (MecTe HaxoXKaeHus)
npoAaBua, O MecTe M3roTOB/AEHWA TOBapa, O MOAHOM GUPMEHHOM HaMMEHOBaHMM (HaMMeHOBaHWM)
npogasua (M3rotoBuTeNs), o LeHe U 06 ycnoBMAX NpPMOBPETEHUA ToBapa, O ero AOCTaBKe, CPOKe
CNYXK6bl, CPOKE rOAHOCTM U rapaHTUIHOM CPOKe, O NopAAKe ONAaThl TOBAPa, a TaK¥Ke O CPOKe, B TeYeHue
KOTOPOro AeNCTBYET NPeasioKeHNe O 3aK/10HEHMM AOr0BOpa.

KoHcynbTaHTlAtOC: NpuMmeyaHme.
C 01.09.2026 n. 2 cT. 26.1 gononHAeTcA ab3. 2 (d3 o1 28.12.2024 N 546-3).

3. MNoTpebuTento B MOMEHT A0CTaBKM TOBapa 40/1KHa bbiTb B NUCbMeHHOM dopme npesocTaB/eHa
MHdopMauma o ToBape, NPeAYCMOTPEHHaA cTaTber 10 HacToAlero 3aKoHa, a TaKKe NpeaycMoTPeHHas
NYHKTOM 4 HacToALEel cTaTbM MHPOPMaLMA O NOPAAKE U CPOKax BO3BpaTa ToBapa.

KoHcynbTaHTlAOC: NpuMeyaHme.
C 01.09.2026 n. 3 cT1. 26.1 gononHsetcs ab3. 2 (P3 o1 28.12.2024 N 546-P3).

4, |_|0Tp66MTe.I'Ib Brnpase OTKa3aTbCA OT TOBapa B noboe BpemAa OO0 €ero nepegayu, a nocne
nepegadun toeapa - B rTe4eHne cemu lCl,He[/JI.

B Cnydae, ecnum VIHd)OpMaLI,I/I‘r'I O nopAaake M CpOKax BO3BpPATa TOBAapa Had/1eXKaulero Ka4ecrea He
6bina npeanocrtas/sieHa B NUCbMEHHOM d)oplv\e B MOMEHT [O0CTaBKW TOBapa, I'IOTpE6MTe}1b Bnpase
OTKa3aTbCA OT TOBapa B Te4yeHne TpeX mecAL,eB C MOMEHTa nNepeaayn ToBapa.

Bo3BpaT TOBapa Haa/nexalwero KayectBa BO3MOXEH B CAy4vae, eC/iM COXpaHeHbl ero TOBaprIVI
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BMA, NoTpPebuTeNnbCcKMe CBOMCTBA, a TaKMKe [AOKYMEHT, MOATBEpP)KAAoWmMin GaKkT M YCA0BUA MOKYMKK
yKasaHHoro Ttosapa. OTcyTtcTBMe y noTpebutens AOKymeHTa, noArsepaatowero ¢akt M ycnosus
MOKYMKM TOBapa, He NIMLLAET ero BO3MOXHOCTU CCbINaTbCA Ha ApyrMe AoKasaTeNbCTBa MpuobpereHus
ToBapa y AaHHOro NpoAasLa.

MoTpebutens He BApaBe OTKa3aTbCA OT TOBapa HaA/NeXallero KauyecTBa, WMEOLWEro
WHAMBUAYANbHO-ONPeAe/IeHHble CBOWMCTBA, €CAM YKasaHHbIA TOBAapP MOMET OblTb WCMNO/b30BaH
NCKAOYUTENbHO NpuobpeTatowmm ero notpebutenem.

Mpu oTKase noTpebuTens oT ToBapa NPOAABEL, AO/KEH BO3BPATUTb €My AEHEXKHYID CYyMMY,
ynnayeHHyto notpebuTenem Mo AOroBopy, 3a MCK/AOUYEHMEM PacXofoB NPOAABLA Ha AOCTaBKy OT
noTpebutens BO3BPALLEHHOro TOBapa, He No3gHee YemM yepes AecATb AHEeW CO AHA NpeabaBeHUs
noTpebutenem cooTBETCTBYHOLErO TPEGOBAHMS.

5. MocneactevAa nNpoja)kM ToBapa HEHaA/ieXKallero KavyecTBa AMCTaHUMOHHbIM criocobom
NpoAaxM ToBapa YCTAHOBAEHbI MONOXKEHUAMM, NPeayCMOTPEeHHbIMU cTaTbammn 18 - 24 HacToAwero
3aKoHa.

Crartba 26.2. paBuna Nnpoaaxku otTaeNbHbIX BUA0B TOBAapoB
(sBegeHa degepanbHbim 3aKkoHOM oT 18.07.2011 N 242-93)

MpaBuaa nNpoga>km oTaebHbIX BUAOB TOBApOB yCTaHas/MBatoTcs [paButenbctBom Poccuiickoi
depepaunn.

lnasa Ill. 3ALLIUTA NPAB NOTPEBUTENEN NPU BbINO/IHEHUU
PABOT (OKASAHUWN YCANIVYT)

CtaTba 27. CpoKu BbinonHeHUA pabot (oKasaHua ycnyr)

1. WcnonHutenb 06f3aH OCYLLECTBMTb BbiNOAHEHMEe paboTbl (OKasaHWe ycayrn) B CPOK,
YCTaHOB/IEHHbIN NPaBUAaMU BbINOJAHEHUA OTAE/bHbIX BUAOB PaboT (OKasaHUA OTAe/bHbIX BUA0B ycayr)
WAW JOrOBOPOM O BbIMNOJHEHUWN paboT (oKasaHUK ycayr). B goroBope o BbiNoAHEHMM paboT (OKasaHMM
YCAYr) MOMKET MpefycMaTpuBaTbCA CPOK BbIMOAHEHMSA PaboTbl (OKasaHWA yCayrun), ecam yKasaHHbIMU
npaBMaaMM OH He MNPeAyCMOTPEH, a TaKKe CPOK MeHbluei NPOAO/IKUTENbHOCTU, YEM CPOK,
YCTaHOB/IEHHbIW YKa3aHHbIMW NPaBUIaMM.

2. Cpok BbINOMHEHMA PaboTbl (OKa3aHMA YCAYrM) MOKET onpenensTbca gatoi (nepuogom), K
KOTOPO A0NXKHO BbITb 3aKOHYEHO BbINOJIHEHWE PaboTbl (OKasaHue ycnyrun) unm (1) pgatol (nepuoaom),
K KOTOPOM MCNONHUTESNb A0NKEH NPUCTYNUTD K BbIMONHEHWNIO PaboTbl (OKa3aHUIo ycayru).

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae, ecam BbinoaHeHWe paboTbl (OKasaHMe ycayru) ocylecTBaseTca No YacTam (4ocTaBKa
nepuoamMyecKkon neyatv, TexHMYecKoe OOCNyKMBaHME) B TeyeHWe CpoKa AOEeWCTBMA [0Orosopa o
BbIMO/IHEHUN PaABOT (OKasaHWW yCAayr), [AOMKHbI MNPeayCMaTpMBaTbCA COOTBETCTBYIOLLME CPOKMU
(nepuoppl) BbINOAHEHMA TaKUX PaboT (OKasaHus ycayr).

Mo cornaweHuto CTOPOH B AOroBope MOryT BbiTb MPEAYCMOTPEHbl TaKKe CPOKWU 3aBeplueHus
OTAENbHbIX 3TanoB pPaboTbl (MPoMeXKyTOUHbIe CPOKM).
(n. 3 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

Cratba 28. Mocneactsna HapylueHUMA UCMOJIHATENIEM CPOKOB BbIMOJIHEHUA paboT (oKasaHuA
yenyr)

1. ECM UCNOSIHUTENIb HAPYLIWA CPOKM BbINOJIHEHMA PaboTbl (OKa3aHUA yCyrv) - COOKM Havana u
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(nnn) oKoHYaHMA BbINOHEHMA PaboTbl (OKa3aHMA ycayru) u (M) NPOMEIKYTOUHbIE CPOKM BbIMOJIHEHUA
paboTbl (OKa3aHUA yCAyrM) UauM Bo BPEMA BbINOJHEHUA PaboTbl (OKAa3aHWUA yCAyrM) CTano OYEBUAHBIM,
YTO OHA He ByaeT BbINOJIHEHA B CPOK, NOTpebuTenb No ceoemy Bbibopy Bnpase:

(B pen,. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-3, ot 25.10.2007 N 234-93)

Ha3HaYUTb UCNONHUTE/IO HOBbIW CPOK;
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

Nnopy4YnTb BbINOJSIHEHWE pPaboTbl (OKasaHWe ycayrn) TPeTbMM JiMLAM 33 PasyMHYI0 UEHY WU
BbINOJIHUTb €€ CBOMMM CUNAMU M NOTPEHOBATL OT UCMOJIHUTENA BO3MELLEHWNA MOHECEHHbIX PACXOA08B;

ﬂOTpe6OBaTb YMEHbLUEHUNA LLeHbI 3@ BbINOJIHEHNE paGOTbI (0Ka3aHM€ ycnyrm);

OTKa3aTbCA OT UCMOJIHEHWUA A0rOBOPA O BbIMOJAHEHUWN PaboTbl (OKa3aHMM ycayrm).
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

MoTtpebutens BnpaBe nNoTpeboBaTb TaKKe MONHOTO BO3MELLEHMUS YObITKOB, MPUYMHEHHBIX eMY B
CBA3U C HapyLlEHMEM CPOKOB BbIMOJIHEHUA PaboTbl (OKasaHuA ycayrun). YObITKM BO3MELLLAHOTCA B CPOKM,
YCTaHOBJ/IEHHbIE A/17 YA0BNETBOPEHUA COOTBETCTBYIOLLMX TpeboBaHMI noTpebuTens.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. HasHayeHHble noTpebuTenem HOBble CPOKM BbIMNOAHEHUA pPaboTbl (OKasaHWA ycayru)
YKa3bIBalOTCA B 4OTOBOPE O BbINOJHEHMM PaboTbl (OKa3aHUK ycayru).
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

B cnyyae NpoOCPOYKM HOBbLIX CPOKOB MNOTPebuTenb Bnpase MNpeabaABUTb WUCMNOJHUTENIO MHble
TpeboBaHMA, yCTaHOB/IEHHbIE MYHKTOM 1 HacTosAlel cTaTbu.

3. LleHa BbINO/NHEHHOM paboTbl (OKa3aHHOW ycayru), Bo3Bpallaeman noTpebutento npu oTkase ot
WCMOJIHEHUS1 O0roBopa O BbINOJHEHUM PaboTbl (OKasaHMM YCAYrM), a TaKKe y4yuTbiBaemas npu
YMEHbLUEHUU LEHbl BbINOJHEHHOW pPaboTbl (OKasaHHOW ycayru), onpegenseTcd B COOTBETCTBMM C
nyHKTamu 3, 4 n 5 ctatbm 24 HacToAwero 3akoHa.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. MNpun OTKase OT UCMOJIHEHWUA A0rOBOPa O BbINOJHEHUU PAabOTbl (OKAa3aHWUM YCAYTrM) UCMONHUTENb
He Bnpase TpeboBaTb BO3MELLEHMA CBOMX 3aTPaT, NPOM3BEAEHHbIX B MpoLecce BbiNOJAHEHMA PaboTbl
(OKasaHus ycnyru), a TakKe NaaTbl 3@ BbIMNONHEHHYIO PaboTy (OKasaHHYO ycayry), 3a UCKAOUYEHUEM
CNyYasn, ecnn noTpebuTens NPUHAA BbINOJHEHHYIO paboTy (OKazaHHYto ycayry).
(8 pea. PepepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-03)

A63aL, McKAtoYeH. - PesepanbHblit 3aKoH 0T 17.12.1999 N 212-$3.

5. B cnyyae HapylleHUs YCTaHOBNEHHbIX CPOKOB BbINOJIHEHUA paboTbl (OKasaHMA ycayru) uam
Ha3HaYeHHbIX NOTPebUTENIeM HAa OCHOBaHWW MyHKTa 1 HACTOALLEN CTaTbM HOBbIX CPOKOB MCMOJIHUTENb
ynnaumsaeT noTpebuTento 3a Kaxaplit AeHb (Y4ac, ecan Cpok onpedeneH B Yacax) NPOCPOYKM HEYCTOMKY
(neH0) B pasmepe Tpex MPOLEHTOB LEeHbl BbINOAHEHMA pPaboTbl (OKasaHWA ycayru), a ecanm ueHa
BbINONHEHUS PaboTbl (OKa3aHWA ycayrM) AOroBOPOM O BbIMNOJIHEHMWU PabOT (OKasaHMKU ycayr) He
onpegeneHa - obuiei UeHbl 3aKas3a. [JOroBOPOM O BbIMOJAHEHMM PaboT (OKasaHWM yCayr) mexay
noTpebutenem u UCNoNHUTENEM MOXKET BbITb YCTaHOBAEH 6oee BbICOKUIA pa3mep HEeYCTOMKK (nMeHn).

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycTtolika (neHa) 3a HapylueHMe CPOKOB Hayana BbiNoJIHEHMA paboTbl (OKasaHuA ycayru), ee
3Tana B3bICKMBAETCA 3a KaxkAapbld AeHb (4ac, ecnn Cpok onpeneneH B 4acax) MPOCPOYKM BNAOTb A0
Hayana BbINOMHeHUA paboTbl (OKasaHuWAa ycayrn), ee 3Tana WAUM NpeabABNeHUs noTpebutenem
TpeboBaHMI, NPeayCMOTPEHHbIX MyHKTOM 1 HacToALen cTaTbu.

(B pen. PegepanbHoro sakoHa o1 17.12.1999 N 212-$3)
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HeycTolika (neHs) 3a HapylweHWe CPOKOB OKOHYAHWS BbINOJHEHUS paboTbl (OKasaHusA ycayru), ee
3Tana B3bICKMBAETCA 3a KawAapbli OeHb (4ac, ecnn Cpok onpeneneH B 4acax) MPOCPOYKM BMAOTb A0
OKOHYaHWA BbINOJHEHMA PabOTbl (OKasaHWs ycayrn), ee 3tana wauM nNpeabsABAeHMA NoTpebuTenem
TpeboBaHMI, NPeaYCMOTPEHHbIX MYHKTOM 1 HacToALeNn cTaTbm.

(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

CymMma B3bICKaHHOM NoTpebuTenem HeycTolKK (MeHW) He MOXKEeT NpeBblwaTb LeHY OTAE/bHOro
BMAA BbINOJIHEHUs paboTbl (OKasaHMA ycayrv) uam obulylo LeHy 3aKasa, ec/iM LieHa BbIMNOJHEeHWA
oTaenbHOro BMAA paboTbl (OKasaHWA ycnyrn) He onpegeneHa AOrOBOPOM O BbIMOJHEHUW pPaboTbl
(okasaHuu ycayrn).

Pasmep HeycTOMKM (MeHW) onpegenseTca, UCXOAA U3 LeHbl BbINONHEHMA PaboTbl (OKasaHuA
YCNyru), a ecNu yKasaHHaA LeHa He onpeaeneHa, ucxoas U3 obuiei LeHbl 3aKasa, CyLecTBoBaBLLEN B
TOM MecTe, B KOTOpom TpeboBaHMe NnoTpebutena AoMKHO 6b110 BbiTh YA0BAETBOPEHO UCNOHUTENEM B
AeHb A06pOBO/IbHOMO YAOBNETBOPEHUA TakKoro TpeboBaHUA WM B JeHb BblHeceHUAa cyaebHoro
pelweHus, ecan TpeboBaHue NnoTpebutena 406poBOALHO YA0BAETBOPEHO He bbino.

6. TpebosaHua notpebuTtensa, ycrtaHOBJ/IEHHble MyHKTOM 1 HacToAlel cTaTbu, He noanekart
YAOB/NETBOPEHMWIO, €C/IM WCMONHUTE b [AOKa)KET, 4YTO HapylleHWe CPOKOB BbIMNOAHEHMSA pPaboThl
(oKasaHmsA ycnyrn) npounsoLuno BCaeACTBUE HEMPEOAO0MMOM CUlbl UM MO BUHE noTpebutens.

Cratba 29. MMpaBa noTtpebutena npu o6HApPYXEHUM HEAOCTAaTKOB BbINOJIHEHHOW pPaboTbl
(okasaHHoOM ycnyru)

1. MNoTpebutenb nNpu oBHAPYKEHUU HELOCTATKOB BbINOJHEHHOM pPaboTbl (OKasaHHOW ycayru)
Bnpase No cBoemy Bbibopy noTpeboBath:

6e3B03Me34HOr0 YCTPaHEeHMS HeAOCTAaTKOB BbINOHEHHOM paboTbl (OKa3aHHOM ycnyru);
COOTBETCTBYHOLLENO YMEHbLIEHWA LIeHbl BbINOJIHEHHOM paboTbl (OKa3aHHOW ycayru);

6e3803Me34HOM0 M3roToB/MEHUA APYrOi BElM M3 OLHOPOLHOrO MaTepuana TaKoro e KayecTea
WM NOBTOPHOrO BbINOAHEHWUA PaboTbl. Mpy 3Tom NoTpebutens 0643aH BO3BPATUTL paHee nepeaaHHyo
€My UCMOJTHUTENEM BelLLb;

BO3MELLEHMA MOHECEHHbIX MM PAacXo40B MO YCTPAHEHWI0 HEeAO0CTaTKOB BbIMNOAHEHHOM pPaboThl
(oKasaHHOW ycnyrv) CBOMMMU CMAAMU UAM TPETBUMM IMLLAMM.

YaosnetsopeHue TpeboBaHUI noTpebutens o 6e3B03mMe3qHOM YCTPAaHEHMM HeAoCTaTKos, 06
M3roTOBNEHWMM AOPYrOA BEWW MAM O MNOBTOPHOM BbIMNOAHEHUM pPaboTbl (OKasaHWKM yCayruM) He
0cBO6OXKAAET UCNONHUTENSA OT OTBETCTBEHHOCTM B pOpPME HEYCTOMKM 3a HapyLUeHWE CPOKAa OKOHYaHUA
BbINOJIHEHUA PaboTbl (OKa3aHMA ycayrm).

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebutenb BnNpaBe OTKA3aTbCA OT MCMOJIHEHMSA AOTOBOPa O BbIMOJHEHUW PaboTbl (OKasaHuu
ycayru) u notpeboBaTb NOAHOTO BO3MELLEHMSA YObITKOB, €C/IM B YCTAHOBJ/IEHHbIV YKa3aHHbIM 4OTOBOPOM
CPOK HEeAOCTAaTKM BbINOJHEHHOM pPaboTbl (OKa3aHHOW YC/AyrM) He YCTPaHEeHbl MWCMOAHUTENEM.
MoTpebutenb TakKe BMpaBe OTKA3aTbCA OT UCMOJIHEHUA 4OroBOpPa O BbIMNOJHEHUWU PaboTbl (OKa3aHWM
YCAyru), ecnm UM obHapyrKeHbl CyllecTBeHHble HeA0CTaTKM BbINOJIHEHHOW PaboTbl (OKa3aHHOM ycyru)
WU NHblE CYLWECTBEHHbIE OTCTYN/IEHMA OT YCAOBUI A0roBopa.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutens Bnpase noTpeboBaTb TaKKe MONHOIO BO3MELLeHUA YObITKOB, MPUUYMHEHHbIX emy B
CBA3W C HegoCTaTKamMM BbIMNOJHEHHOW paboTbl (OKasaHHOM ycayrun). Y6bITKM BO3MELLAlOTCA B CPOKM,
YCTaHOB/IEHHblE ANA YA0BNETBOPEHUA COOTBETCTBYIOLWMX TpeboBaHMi noTpebuTens.
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2. LleHa BbINONHEHHOM paboTbl (OKa3aHHOWM ycayru), Bo3Bpaljaemas noTpebuTento Npu oTkase ot
WCMOJIHEHUS [0roBopa O BbINOJHEHUM PaboTbl (OKasaHMM yCAyrM), a TaKKe y4yuTbiBaemas npu
YMEHbLUEHUU UEHbl BbIMOJHEHHOW PaboTbl (OKasaHHOW ycayru), onpegenseTcd B COOTBETCTBMM C
nyHKTamu 3, 4 n 5 ctatbm 24 HacToAwero 3akoHa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

3. TpeboBaHMA, CBA3aHHble C HeAOCTaTKamMM BbINONHEHHOM paboTbl (OKasaHHOW ycayru), moryTt
6bITb NPeabABAEHbI NPU MPUHATUM BbINOJHEHHOM PaboTbl (OKa3aHHOM YC/YTK) UK B XOA4€E BbINOJIHEHUS
paboTbl (oKasaHuuAa ycayrn) nmMbo, ecam HEeBO3IMOXKHO OOHapPYXWUTb HeAOCTaTKM NpU  NPUHATUK
BbINOJIHEHHOW PaboTbl (OKa3aHHOM ycAyru), B TEHEHWE CPOKOB, YCTAHOB/IEHHbIX HACTOALLMM MYHKTOM.

MoTpebutens BnpaBe NpeabABAATb TpeboBaHWUA, CBA3AHHbIE C HEAOCTaTKaMM BbIMNOJHEHHOW
paboTbl (OKasaHHOW ycnyru), ecnm OHW OBHapyKeHbl B TEeYEeHWEe rapaHTUMHOro CpOKa, a Mnpu ero
OTCYTCTBMM B PasyMHbI CPOK, B Npeaenax AByX JIeT CO AHA NPUHATUA BbINOJAHEHHOW pPaboTbl
(oKasaHHOWM ycnyrn) UAM NATU NeT B OTHOLWEHWWM HeAOCTaTKOB B CTPOEHWM UM MHOM HeABUMKMMOM
nmyLLecTee.

(n. 3 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

4. WUcnonHuTenb oTBeYaeT 3a HeAoCTaTKM paboTbl (ycnyru), Ha KOTOpyl He YCTaHOB/MeH
rapaHTUNHLIN CPOK, eCcan MnoTpebuTeNb AOKaMKeT, YTO OHM BO3HUKAM [0 ee MPUHATUS MM WAU MO
NPUYNHAM, BOSHUKLLIMM A0 3TOrO MOMEHTa.

B oTHoweHun pabotbl (ycnyrn), Ha KOTOPYI YCTAHOBAEH rapaHTUMWAHbLIA CPOK, MCMNOAHUTENb
OTBEYAET 33 ee HeAOoCTaTKWU, eC/IN He OOKAMKET, YTO OHWU BO3HWUKAW Mocie NpPUHATUA paboTbl (ycnyru)
notpebutenem BCNeACTBME HapyWEHUs MM NpPaBUMA UCNONb30BaHMA pesynbTaTta paboTbl (ycayru),
OEeNCTBUIN TPETbUX UL, NN HENPEOAONMOM CUAbI.

(n. 4 BBegeH ®epepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

5. B cnyyasx, Korga npeaycMoTPeHHbI 10roBOPOM rapaHTUMHBIN CPOK COCTaBAAET MEHee ABYX
neT (NATK NeT Ha HeABMXKMMOE MMYLLLECTBO) U HeAOCTaTKN PaboTbl (Yciyrn) obHapy»KeHbl noTpebuTtenem
No UCTEYEHUU rapaHTUMHOrO CPOKa, HO B NMpegenax AByX NeT (NATU NeT Ha HeABUKMMOE MUMYLLECTBO),
notpebuTtenb BnNpaBe NpeabaBUTb TPEOOBaAHWUSA, NPEAYCMOTPEHHbIE MYHKTOM 1 HacToALLelM CTaTbu, ec/u
OOKaAXKeT, YTO TaKMe HedoCTaTKM BO3HWKAW A0 MPUHATUA UM pesyabTaTa paboTbl (ycayru) uam no
NPUYUHAM, BO3HUKLINM [0 3TOFO MOMEHTA.

(n. 5 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

6. B cnyyae BbISIBNEHWA CYLLECTBEHHbIX HELOCTATKOB paboTbl (yciyru) notpebutens Bnpase
npeabaABUTb UCNONHUTEND TpeboBaHWe O 6e3BO3ME3AHOM YCTPAHEHUM HEAOCTAaTKOB, €C/IM LOKAXKET,
YTO HeZOCTaTKM BO3HMKAM 4,0 NPUHATMA UM pesyabTaTta paboTbl (ycayrn) nam no npuYnHam, BO3HUKLINM
00 3TOro MOMeHTa. 3To TpeboBaHWE MOXKET ObITb NPeAbABAEHO, €C/IN TaKMe Hef0CTAaTKNU OBHapPYKeHbI
No WCTeYeHMM ABYX NeT (NATM NeT B OTHOWEHUM HEABUMMKMMOTO MMYLLECTBA) CO AHA MNPUHATUA
pesynbTata paboTbl (ycnyru), HO B npefenax yCTaHOBAEHHOro Ha pesynbTaT paboTbl (ycayrn) cpoka
CNY»KObl NN B TEYEHME AECATM NET CO AHA NPUHATUA pe3ynbTaTta paboTol (ycayr) notpebutenem, ecim
CPOK CNy»Kbbl He ycTaHoBNeH. Ecnv gaHHoe TpeboBaHWe He yA0BAETBOPEHO B TeYeHMe ABaALLaTh AHel
CO OHA ero npeabsaBAeHUsA NOTpedbuTenem uam obHapy»KEeHHbIM HeLOCTAaTOK ABAAETCA HEYCTPAHUMBbIM,
notpebuTenb No cBoemMy Bbibopy Bnpase TpeboBaThb:

(B pen. PegepanbHoro sakoHa o1 17.12.1999 N 212-$3)

COOTBETCTBYHOLLENO YMEHbLUEHWA LIeHbI 33 BbINMOJHEHHYIO PaboTy (OKasaHHyto ycayry);

BO3MELLEHUS MOHECEHHbIX MM PacxoZoB MO YCTPAHEHWIO HEeAOCTATKOB BbINOJAHEHHON pPaboTbl
(oKasaHHOW ycayrv) CBOMMM CUAAMU MU TPETBUMM IMLLAMU;

OTKasa OT WMCMNOJIHEHWA AOroBopa O BbIMNOJAHEHUMM pPaboTbl (OKasaHWM ycayrn) M BO3MeLLeHUA
yb6bITKOB.
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(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

KoHcynbTaHTlAOC: NpumeyaHue.
C 01.10.2026 cT. 29 gononHaetca n. 7 (3 o1 31.07.2025 N 290-93).

CrtaTtba 30. CpOKM yCTpaHEHUA He[0CTaTKOB BbINO/IHEHHOW paboTbl (OKa3aHHOM ycayru)

HepoctaTkn pabotbl (ycayrM) OoOMKHbI ObiTb YCTPaHEHbl MCMONHWUTENEM B Pa3yMHbIN CPOK,
Ha3HaYeHHbIN NoTpebuTenem.
(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

Ab63aL, ckatoYeH. - PegepanbHbliii 3aKoH 0T 17.12.1999 N 212-93.

HasHaueHHbI noTpebuTenem CPOK YyCTPaHEeHWs HeOoCTAaTKOB TOBapa YKasblBaeTca B AOroBope
WAM B WMHOM TOAMMCbIBAEMOM CTOPOHAMWM [OKYMeHTe /Mbo B 3asBNEHWM, HanpaBNeHHOM
noTpebutenem UCNoSHUTEN!O.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3a HapyweHue npeaycMOTPEHHbIX HACTOSALWEN CTaTbe CPOKOB YCTPaHEHUs HeaoCTaTKoB
BbINO/HEHHOM PaboTbl (OKa3aHHOW YCAYrM) UCNOAHUTENb YyNaaunMBaeT NoTPebutento 3a Kaxablit AeHb
NPOCPOYKM HEYCTOMKY (NeHI0), pasmep U NopagoK UCHUCIEHUA KOTOPOI ONpeaenstoTca B COOTBETCTBUM
C NYHKTOM 5 cTaTbm 28 HacToAwero 3akoHa.

B cnyyae HapyleHus yKasaHHbIX CPOKOB NOTpebutenb Brnpase NpeabABUTb UCMOAHUTENIO UHbIE
TpeboBaHMA, NpeaycMoTpeHHble NnyHKTamKn 1 n 4 ctatbu 29 HacTosAwero 3akoHa.

CraTtba 31. CpOKM yA,0BNETBOPEHUA OTAE/NbHbIX TPe6oBaHuUI noTpebuTtens

1. TpeboBaHua noTpebutens 06 yMeHbLUEHMU LEHbI 33 BbIMOJHEHHYIO pPaboTy (OKasaHHYyo
yCAyry), 0 BO3MELLEHUN PACXOAO0B MO YCTPAHEHMIO HEAOCTAaTKOB BbIMOJAHEHHOW PaboTbl (OKasaHHOM
YCAyrn) CBOMMM CUAAMU UKW TPETBUMM IMLAMM, @ TaKKe O BO3BpaTe ynjadyeHHol 3a paboty (ycayry)
AEHEKHON CyMMbl M BOSMELLEHMM YObITKOB, MPUYMHEHHbIX B CBA3M C OTKA30M OT UCMOJIHEHUA A0rOBOPA,
npeaycmoTpeHHble MyHKTOM 1 ctaTtbu 28 M nyHKTamu 1 1 4 cTaTbM 29 HacToAwero 3aKoHa, noanexar
YA0BNETBOPEHMIO B AECATUAHEBHbIN CPOK CO AHA NPeabABAEHMA COOTBETCTBYIOLLErO TpeboBaHuA.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. TpeboBaHua notpebutens o 6e3803mMe34HOM WM3rOTOBAEHMM APYroi BellM M3 O0A4HOPOAHOrO
MaTepuana TaKoro e KayecTBa MAM O MOBTOPHOM BbIMOJAHEHUN PaboTbl (OKa3aHUKU yCyrv) noaneskart
YO0BNETBOPEHMIO B CPOK, YCTAaHOB/IEHHbIN AR CPOYHOrO BbINONHEHUA paboTbl (OKa3aHUA ycayru), a B
C/Nly4yae, ecnu 3TOT CPOK He YCTAHOBJIEH, B CPOK, NPeayCMOTPEHHbIN AOTOBOPOM O BbINOJIHEHUKN PaboThI
(OKa3aHuK ycnyru), KOTopblid Bbi HEHagEeKaLLE UCTIONTHEH.

3. 3a HapyLweHne NpeaycMOTPEHHbIX HacToALEN CTaTbel CPOKOB YAO0BAETBOPEHUA OTAE/NbHbIX
TpeboBaHMIA NOTPebUTENA WCMOJNIHUTENb YNAauyMBaeT MNOTPebUTeNto 3a Kaxablid AeHb MNPOCPOYKM
HeyCcTOMKy (NeHto), pasmep 1 NOPAAOK UCUMUCIEHUSA KOTOPOWN ONpeaenstoTcs B COOTBETCTBMU C MYyHKTOM
5 cTatbu 28 HacTosLlero 3aKoHa.

B cnyyae HapyLleHUs CPOKOB, YKa3aHHbIX B MyHKTax 1 U 2 HacToALlel cTaTbK, NOTPebuTens Bnpase
npeabsABUTb UCNONAHUTENIO UHbIe TPeboBaHMA, NPeayCMOTPEHHble NyHKTOM 1 cTaTbk 28 1 NyHKTamu 1 u
4 ctaTbM 29 HacToAwero 3akoHa.

Cratba 32. MNpaBo notpebutens Ha OTKa3 OT UCMOJIHEHUA [0roBopa O BbiNOJHEeHMU pabor
(oka3aHum ycayr)
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(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtenb BNpaBe OTKa3aTbCA OT MCMOJIHEHMA A0roBOpa O BbIMNOJAHEHWW paboT (oKasaHuu
ycnyr) B ntoboe Bpemsa MpU YC0BUM OMAATbl UCMONAHUTENO GAKTUUYECKM MOHECEHHbIX MM PacxoAoB,
CBA3aHHbIX C UCNOJIHEHNEM 06A3aTeNbCTB Mo AaHHOMY 4OroBopY.

CraTba 33. CmeTa Ha BbinosHeHWe paboTbl (OKasaHue ycayru)

1. Ha BbinonHeHue paboTbl (OKasaHWe ycnyru), nNpeaycMOTPeHHON AOroBOPOM O BbINMOJHEHMUM
paboTbl (OKa3aHMM YCAYrn), MOXKeT bbiTb COCTaBAEHa TBEPAAA AN NPUBAn3UTEeNbHAA CMeTa.

CocTaBfnieHMe TaKoM CMeTbI No Tp86OBaHMI-O FIOTp66MTe.I'IF| WU UCNONHUTENst 0653aTesbHO.

2. UcnonHutenb, He Bnpase TpeboBaTb YyBE/NMYEHUA TBEPAOW CMETbl, a noTpebuTens - ee
YMEHbLUEHUs,, B TOM u4MC/e B C/ly4ae, KOr4a B MOMEHT 3aK/loYeHus [0roBopa WCK/lo4Yanacb
BO3MOKHOCTb NPeAyCMOTPETb MOJIHbIN 06bem Noa/iexKawmx BbiNoJHEHWUO pPaboT (OKasaHuIo ycayr) uam
HeobXoAMMbIX A/ 3TOrO PacXoos.

UcnonHutens umeeT npaBo TpeboBaTb YBENMYEHUSA TBEPAOW CMETbl MPU  CyLW,EeCTBEHHOM
BO3pPaCTaHUM CTOMMOCTM MaTepuanoB U 06OpPyAO0BaHUA, NPEeAOCTaBAAEMbIX UCMONHUTENEM, A TaKkKe
OKa3blBaeMbIX emy TPEeTbUMM NMLAMMK YCAYr, KOTOPOE Hesb3a Oblo NPeayCcMOTPEeTb NMPU 3aKI0YEHUM
aoroeopa. MNpu oTkase notpebutens BbINONAHUTL 3TO TpeboBaHWE WCMNONHUTENb BMpPaBe PaCTOPrHYTb
[0roBop B cyaebHom nopsaake.

(n. 2 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. EcnM  BO3HMKNA HeobXOAMMOCTb  BbINONHEHMA  AONOJHMTENbHbIX paboT (OKasaHwuA
AOMONHUTENbHbIX YCAYT) U MO 3TOM NPUYMHE CYLLECTBEHHOMO NpPeBbIWEHMA NPUBAU3UTENBHON CMETI,
ncnonHuTenb 06s3aH CBOEBPEMEHHO NpeaynpeanTs 06 aTom notpebutensa. Ecam notpebutens He aan
cornacue Ha npesblWeHne NpUbAN3UTENbHOM CMETbI, OH BNpaBe OTKa3aTbCsA OT UCMNOJIHEHWUA 4OroBopa.
B 3TOM C/ly4yae MCNONHUTENb MOXKET TpeboBaTh OT NOTPebuTens ynaathbl LEeHbl 3a BbINOHEHHYO paboTy
(okasaHHyto ycnyry).

Ncnonuutenb, CBOEBPEMEHHO He npeaynpeauswunii  notpebutens o HeobxoaumocTu
npeBbllleHNA NpubAn3UTeNbHON CMeTbl, 006f3aH WMCMONHUTbL [OroBOpP, COXPaHAA NpPaBO Ha onaaTty
paboTbl (ycnyru) B npegenax npubansnMTeNbHOM CMETbI.

(n. 3 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-93)

CraTtbsa 34. BbinonHeHue paboTbl U3 maTepuana UCNONHUTENA

1. UcnonHutenb 06A3aH BbINOAHUTL PaboTy, onpeaeneHHY0 4OrOBOPOM O BbIMOJAHEHUN PaboThI,
M3 CBOEro matepuasna U CBOMMM CPeacTBaMM, ECIN MHOE He NPeayCMOTPEHO AOrOBOPOM.
(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

NcnonHutenb, npeaocTaBMBILUMA - MaTepuan Anaa BbIMNOJSIHEHUA pPaboTbl, OTBEYaeT 3a ero
HeHaf/iexallee KayecTBO No npasuiam 06 OTBETCTBEHHOCTM NpoJaBLA 3a TOBapbl HeHaJsexallero
KavecTsa.

(B pen. PegepanbHoro sakoHa o1 17.12.1999 N 212-$3)

2. MaTepuan UcnonHUTeNs onsiayMBaeTca noTpebutenem npu 3aKkAYEHUN YKA3aHHOro 40roBopa
MOJIHOCTbIO WAW B pasMepe, YKasaHHOM B [JOrOBOPE O BbINOJHEHUW pPaboTbl C  YCA0BUMEM
OKOHYaTEe/IbHOIo pacyeTa NpU NoJiyYeHun noTpebutenem BbINOSHEHHOW UCMONHUTENEM PaboTbl, eciu
WMHOM NOpPAAOK PacyeToB 3a MaTepuan UCMONHUTENA He NPeAYCMOTPEH COr/lalleHMeM CTOPOH.

(B pen,. PepepanbHoro sakoHa o1 17.12.1999 N 212-$3)

3. B cayyasnx, npeaycMOTPEHHbIX AOrOBOPOM O BbINO/HEHWMM PaboTbl, maTepuan MOXKeT bbiTb
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npegoctaBneH UcnonHuTenem notpebutento B  KpeauT. [locnegyloliee U3MEHEHMe  LEHbl
npeaocTaBAEHHOrO B KpeaMT MaTepmana UCNoNHUTENA He BAeYeT 3a coboli nepepacyeTa.
(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

4. MaTtepuan UCNoAHUTENA U HeobxoaMMble A5 BbINOJHEHMA PaboTbl TEXHMYECKME CpefcTBa,
WHCTPYMEHTbI M NpoYee AOCTaBAATCA K MECTY BbINOJIHEHUA PabOT UCMONHUTENEM.

CrtaTtba 35. BbinonHeHue paboTbl U3 matepuana (c Bewbio) notpeburtens

1. Ecnm pa60Ta BbIMO/THAETCA NMNOJIHOCTbO U/IN YAaCTUYHO U3 MaTeEpUana (C BeLLI,bPO) ﬂOTpe6MTEIIF|,
NUCNONTHNUTENIb OTBEYAET 3a COXPAHHOCTb 3TOro Mmatepuana (BELLI,VI) M NpaBUIbHOE €ro Ncnosib3oBaHMe.

NcnonHutenb 0bs3aH:

npeaynpeauTb notpebutens o HENpUrogHoCcTM UM HeaobpoKayecTBEHHOCTM MepeaaHHOoro
notpebutenem matepuana (Bewwm);

npeacTaBuTb oTyeT 06 M3pacxoaoBaHUM MaTepuana 1 BO3BPaTUTb €ro OCTaToK.

B cnyyae nNoAHOW WMAW YacTUMYHOM yTpaTbl (NoBpeskaeHUs) maTepuana (Beuiyn), MPUHATOrO OT
notpebutens, ucnonHUTenb o0b6asaH B TPexAHEBHbIN CPOK 3aMeHUTb ero OAHOPOAHbIM MaTepuanom
(BelLblo) aHAaNOrMYHOrO KayecTsa M MO »KefaHuo notpebutena U3rotosuTb UsgenmMe M3 o4HOPOAHOrO
mMmaTepuana (sewm) B pasyMHbIi CPOK, @ NpU OTCYTCTBUM OAHOPOAHOrO MmaTepurana (Belym) aHanormyHoro
KayecTBa - BO3MECTUTb MOTPebUTeNnto ABYKPaTHYIO LieHy yTpadyeHHoro (nospeskAeHHOro) matepuana
(Bewn), a TaK»Ke pacxoAbl, NOHECeHHble noTpebuTenem.

2. LleHa yTpauyeHHoro (nospexkaeHHOro) maTepuana (Bewm) onpeaenaeTca, UCXOAA U3 LEHbI
maTepuana (Belin), CyLLecTBOBaBLUEN B TOM MecTe, B KOTopom TpeboBaHne notTpebutens A0aKHO 6bino
6bITb YA0BNETBOPEHO UCMOIHUTENEM B AEHb A0OPOBOIBHOIO YA0BNETBOPEHMNA TAKOro TPE6OBaAHUA UK
B [i€Hb BbIHECEHMA cyaebHOoro pelweHus, ecim TpeboBaHue noTpebuTens Ao6pPoBO/IbHO YA0B/IETBOPEHO
He bblno.

LleHa maTepuana (Beww), nepesaBaemMoro WCMNONHUTENO, ONpeaenseTcs B JOroBope o
BbIMO/IHEHUN PaboTbl MAM B MHOM [AOKYMEHTe (KBUTAHLMM, 3aKase), MOATBEPKAAlOWEM ero
3aKNtouYeHue.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. WcnonHutenb 0CBOGOXKAAETCA OT OTBETCTBEHHOCTM 33 MOJHYID MAW YacTUYHYl0 yTpaTy
(noBpexxaeHne) matepmana (Bewu), NPUHATOIO UM OT NOTPebuTens, ecan NoTpebuTens NpeaynpexaeH
ncnonHuTenem ob ocobbix CBOMCTBAX maTepuana (BeLm), KOTopble MOTyT NOB/eYb 33 COHOI ero No/HYIo
WM YacTUYHYIO yTpaTy (noBpekaeHue) nMbo ecnu yKasaHHble CBOMCTBA mMaTepuana (Belm) He Morau
6bITb 0OHapPYKEHbI NPU HaANEKaLLEN MPUEMKE UCMOIHUTENIEM STOTO MaTepunana (Bewm).

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

Cratba 36. 0O6A3aHHOCTb McCNoNHUTeNA MHGOpMUMpOBaATL NoTpebutens o6 obcToATeNbCTBAX,
KOTOpble MOTyT NOB/IMATb HAa KAaYeCcTBO BbINOIHAEMOM PaboTbl (OKa3biBaeMoW ycayru) uam nosneub 3a
co60i1 HeBO3MOXXHOCTb ee 3aBepLUeHUA B CPOK
(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

WcnonHutens 06s3aH CBOEBPEMEHHO MHGOPMMPOBATL MOTPEOUTENs O TOM, YTO cobnofeHue
YKa3aHWi NoTpebutens n uHole 06CTOATENLCTBA, 3aBUCALLME OT NOTPEOUTENS, MOTYT CHU3UTb KAyecTBo
BbINOAHAEMOM paboTbl (OKa3biBaeMOW yCayrn) nam nosaeyb 3a coboil HEBO3MOMKHOCTb e 3aBepLIEHNA B
CPOK.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)
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Echm  notpebutenb, HecmoTps Ha CcBOeBpeMeHHoe W 060CHOBaHHOe WHOPMUPOBAHME
NCMNOJIHUTENEM, B PA3yMHbIN CPOK HE 3aMEHUT HENPUTOLHbIA UM HeA0OPOKaYeCcTBEHHbIM MaTepuan, He
M3MEHWUT YyKasaHui o cnocobe BbINOAHEHWA pPaboTbl (OKasaHWs ycayru) AnM6O He YCTPAHWUT WMHBbIX
06CTOATENBLCTB, KOTOPbIE MOTYT CHM3WUTb KA4YecTBO BbIMOJHAEMONM PaboTbl (OKasbiBaeMoOW ycayru),
NCMNOJIHUTENb BMpPaBe OTKa3aTbCA OT UCMOJIHEHWUS 4OrOBOPA O BbINOJIHEHUMN PaboTbl (OKa3aHWUM ycayrun) u
notpeboBaTb NOJIHOIO BO3MELLEHMA YObITKOB.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

Cratba 37. NopAagok n popmbl onaatbl BbiNOJIHEHHOW PaboTbl (OKasaHHOM ycayru)
(8 pea. PenepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, o1 27.07.2006 N 140-d3)

MoTpebutenb o06s3aH ONNaTUTb OKasaHHble emMy YCAyrM B MOPAAKE UM B CPOKWU, KoTopble
YCTaHOBNEHbI 4OrOBOPOM C UCNOSTHUTENEM.
(yacTb nepsas B pea. PegepanbHOro 3akoHa or 21.12.2004 N 171-93)

MNoTpebutenb 06A3aH ONAATUTb BbIMONHEHHYIO UCMOAHUTENEM B NOJIHOM 0b6beme paboTy nocne
ee npuHAatTMA notpebutenem. C cornacua noTpebutens paboTa MoXKeT ObiTb OnnayYeHa MM Mpu
3aKIl0YEHMN AOrOBOPA B NOIHOM pasmepe WAn NyTem BblAayun aBaHca.

(B pen,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-93)

OnnaTta oKasaHHbIX yCAyr (BbIMOJAHEHHbIX PaboT) NPOM3BOAMTCA MOCPEACTBOM Ha/IMYHbIX WK
6€e3Ha/IMYHbIX pacyeToB B COOTBETCTBUM C 3aKOHOAAaTeNbCTBOM Poccuiickoit ®epepaumn.
(yacTb TpeTba BBegeHa deaepanbHbiM 3aKoHOM OT 27.07.2006 N 140-d3)

Mpu 1Ucnonb3oBaHMM HaAMYHOW GOPMbI pacyeToB onaarta ToBapos (paboT, ycayr) noTpebutenem
NPOM3BOAMUTCA B COOTBETCTBMM C YKasaHWMEeM MNPoAaBuUa (MCNONHUTENA) MyTeM BHECEHWUA Ha/M4YHbIX
AEHEXKHbIX CpeacTB Npogasly (McnonHWTeNto), AMbo B KpeagmuTHYHO OpraHusauuio, Mbo naaterKHomy
areHTy, OCYLECTBAAIOLWEMY AeATe/IbHOCTb Mo NpMemy nnaTexen Gpusmyeckmx amu, 1Mbo GaHKOBCKOMY
nnaTeXHoMmy  areHTy  (cybareHTy), OCYWECTBAAIOWEMY AeATe/NbHOCTb B COOTBETCTBUM C
3aKoHOZATeNbCTBOM O 6aHKax W 6aHKOBCKOM AeATENbHOCTW, €CAM MHOEe He YCTaHOB/IEHO
denepanbHbIMU 3aKOHAMM UAN UHBIMM HOPMATMBHbBIMM NPABOBbLIMKW akTammn Poccuiickoin Peaepaumu.
Mpu aToM 0653aTeNbCTBa NOTPebUTENs nepes NpoaaBLOM (MCNONHUTEeNEM) NO onaaTe ToBapoB (pabor,
YCAYr) CYMTAIOTCA WCMOJIHEHHbIMU B PasMepe BHECEHHbIX AEHEXKHbIX CPeACTB C MOMEHTA BHeCeHUs
Ha/MYHbIX [EHEMHbIX CPeACTB COOTBETCTBEHHO MpogaBuy (MCNONHWUTENIO), NGO B KPEAWUTHYIO
opraHusaumio, MM60 NAATEKHOMY areHTy, OCYLLEeCTBAALWEMY AEeATE/NbHOCTb MO Npuemy naatexen
du3MYeckMx nuu, Mbo BOaHKOBCKOMY NnaTeXHOMy areHty (cybareHTy), oOcCyLiecTBaslolemy
OeATeNIbHOCTb B COOTBETCTBUM C 3aKOHOAATE/IbCTBOM O HaHKax U 6aHKOBCKOM A,eATeNIbHOCTMU.

(B pen,. PegepanbHbix 3akoHOB 0T 03.06.2009 N 121-93, o1 27.06.2011 N 162-d3)

Cratba 38. YTpaTtuna cuny. - PegepanbHblii 3aKoH oT 25.10.2007 N 234-93.

Cratba 39. PeryanpoBaHue OKa3aHUA OTAE/IbHbIX BUAOB YCAyr

MocneacTsma HapyLWEHMS YCIOBUA AOrOBOPOB 06 OKasaHWUM OTAE/IbHbIX BUAOB YCAYT, €C/IM Takne
[OroBOpbl MO CBOEMY XapaKTepy He nognajatoT nof AencTBMEe HacTOALLEM rnaBbl, ONpeaenAatTca

3aKOHOM.

Cratba 39.1. MNpaBuna oOKasaHWUA OTAENbHbIX BUAOB YCAYr, BbIMNOAHEHUA OTAENbHbIX BUAOB
pabot noTpebutenam

(sBepeHa depepanbHbiM 3akoHOM OT 18.07.2011 N 242-93)

MpaBuia OKasaHWA OTAENbHbIX BWAOB YCAYr, BbIMOJHEHWUA OTAENAbHbIX BMAOB pabor
noTpebutensm yctaHasamBaloTca Mpasutenbctsom Poccuiickolt depepaumm.
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Fnasa IV. TOCYAAPCTBEHHAA U OBLLECTBEHHAA 3ALLIUTA
NPAB NOTPEBUTENEN

Cratba 40. depepanbHblii rocyAapCcTBEHHbIW KOHTPOAb (Hag3op) B 06sacTM 3awuTtbhl Npas
norpebureneii

(8 peq. PepgepanbHoOro 3akoHa ot 11.06.2021 N 170-93)

1. ®enepanbHbIi rOCYAapPCTBEHHbIN KOHTPOAb (Haa30p) B 061acTu 3aluThl Npas notpebutenei
ocyuiectBaseTca peaepanbHbiM OPraHOM UCMNOJIHUTENIbHOM B1IAaCTH, YNONHOMOYEHHbIM [paBUTENIbCTBOM
Poccuitckoit Pepepaunm (aanee - opraH rocyaAapcTBeHHOro Haasopa).

2. NMpeametom deaepanbHOro rocyaapcTBeHHOro KOHTPoAA (Haa3opa) B 06/1acTv 3aWwmThl Npas
notpebuTenen senatoTca:

1) cobnogeHne  M3rOTOBUTENAMM, WCMONHUTENAMW, NPOoAaBLUAMM,  YNONAHOMOYEHHbIMU
opraHnsaunammn nanM ynoaHOMOYEHHbIMU UHAUBUAYA/NIbHbIMU NpeanpuHUMmMmatTenammn, UMNopTepamu,
B/1IaZle/ibLLaMK arperaTtopos 06s3aTe/ibHbIX TPeb0oBaHWI, YCTAHOBIEHHbIX HACTOAWMM 3aKOHOM, APYrMmu
denepanbHbIMM 3aKOHAMW U UHBIMM HOPMATUBHbLIMM NMPABOBbIMK aKTamu Poccuinckon Pepepaumn, a
TaK)Ke aKTamu, COCTaB/AAKWMMM NpaBo EBPasMiiCKOro 3KOHOMMYECKOTO COH3a, pPeryavpyowmmm
OTHOLIEHUA B 06/1aCTM 3aLLUTbI NpaB NnoTpebutenen;

2) cobnogeHne U3rotoBuTeNIEM, UCMIOHUTENEM (NNLOM, BbIMONHAKOLWMM GYHKLUM MHOCTPAHHOTO
M3roToBMTENA), NPOLABLOM TPebOBaHWIA, YCTAHOBAEHHbIX TEXHUYECKUMW pernameHTamu, Uau
0653aTeNbHbIX TPeboBaHWA, MoANEXKAWMX NPUMEHEHWUIO 4O OHS BCTYNJEHUA B CUAY TEXHUYECKUX
pernameHToB B cooTBeTcTBUM ¢ desepanbHbiM 3aKOHOM OT 27 aeKkabps 2002 roga N 184-93 "O
TEXHWUYECKOM PEryinpoBaHun";

3) cobniogeHne npoAasBLaMM M BAALENbLAMWM  arperaTtopoB 06A3aTeNbHbIX TPebOBaHUMN K
MapKMpPOBKE TOBAapOB CPeaCcTBaMWU UAEHTUPUKALMK, K nepesade UHOOPMaUMKM B rOCYAaPCTBEHHYHO
WHOOPMALUMOHHYIO CUCTEMY MOHUTOPUHra 3a 0OOPOTOM TOBApPOB, MoAJeXalWmMXx o0653aTeNbHOM
MapKUPOBKe cpeacTBamm MAeHTUOUKALMKU, N UHbIX TpeboBaHWI, CBA3AHHbIX C 06OPOTOM TOBAPOB,
MHPOPMaLMA O KOTOPbIX MOAJIEKMT BHECEHUIO B YKA3aHHYI TFOCYAAPCTBEHHYIO WMHGOPMALMOHHYO
cucTemy B cooTBeTcTBuMM ¢ PesepanbHbiM 3aKOHOM OT 28 aekabpa 2009 roga N 381-93 "O6 ocHoBax
rocyfapcTBEHHOrO PeryMpoBaHna TOproBoi aeatenbHocTn B Poccuiickon ®eaepaymmn”, PegepanbHbim
3akoHom oT 13 wuwoHa 2023 roga N 203-®3 "O rocyaapCTBEHHOM pPeEryiMpoBaHUM MPOU3BOACTBA U
obopoTa TabayHbIx U3gennin, TabayHom NPoOAyKLMN, HUKOTUHCOAEP KALLEN NPOAYKUMM U CbiPbA ANA UX
npoussoactea”, PepepanbHbiM 3aKOHOM OT 22 Hosbpa 1995 roga N 171-®3 "O rocypapctBeHHOM
peryiMpoBaHMM NPOM3BOACTBA M 0OOpPOTa 3TU/IOBOrO CMMPTA, AJIKOTOJIbHOM U CMMPTOCOAEp KaLlel
npoaykuum n o6 orpaHMyeHnn notpebneHus (pacnmutusa) afKoronbHoOM NpoayKummn', 3a UCKAOYEHNEM
TaKux 06nA3aTeNbHbIX TPeboBaHWMA, OTHOCAWMXCA K NPeaMETYy PEernoHanbHOro rocyAapCTBEHHOIO
KOHTpOAs (Hagsopa) B 061aCTU PO3HUYHOM NPOAAXKM aIKOTOSIbHON M CMMPTOCOAEP KALLEN NPOAYKUMMN U
denepanbHOro rocysapcTBEHHOrO KOHTPOAA (Hag3opa) B 061acTi nponsBoacTBa M 060poTa ITUIOBOIO
CNMPTA, aNKOTONIbHOM U CNMPTOCOAEPIKALLEN NPOAYKLMMU.

(nn. 3 BBeaeH depepanbHbiMm 3akoHOM oT 04.08.2023 N 474-93)

3. OpraHusaums u ocywectsneHne denepanbHOro rocyfapcTBEHHOrO KOHTposs (Hagsopa) B
obnactu 3awmTbl NpaB notpebutenein perynnpytotca PegepanbHbim 3akoHom oT 31 utona 2020 roga N
248-®3 "O rocynapCTBEHHOM KOHTpose (Hagsope) M MyHMUMNANAbHOM KOHTposie B Poccuitckolt
depepaunn’.

4. NonokeHve o dpesepasbHOM FrOCyAapCTBEHHOM KOHTpoJsie (Hazsope) B 06/1acTM 3aWwmThl Npas
notpebutenei yreep:gaetca MNpasutennctsom Poccuiickon degepauum.
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5. B nonoxeHnn o degepanbHOM rocygapCcTBEHHOM KOHTposie (Hagzope) B 06/1acTy 3awwmThl Npas
notpebuTeneit ykasbliBaloTCA HAMMEHOBAHME WU CTPYKTYPHbIE 3/1EMEHTbl TEXHUUYECKOro pernameHTa M
(nnun) obasaTenbHbIX TPEO6OBaAHMI, NOANENKALLMX MTPUMEHEHUIO A0 AHA BCTYNIEHUA B CUNY TEXHUYECKUX
perfnameHToB B cooTBeTcTBMMU C DegepasbHbiM 3aKOHOM OT 27 pekabps 2002 roga N 184-93 "O
TEXHUYECKOM  peryanmpoBaHumn", oueHKa CcobaoaeHUA KOTOPbIX OCYWECTBAAETCA B paMKax
denepanbHOro rocyapcTBEHHOrO KOHTPOAA (Haa3opa) B 06.1acTv 3aWwmThbl NPaB noTpebuTenen, a Takke
BMAbI MPOAYKUMK, ABAAIOWMECA 06beKTaMn delepasbHOro rocyapcTBEHHOIO KOHTpons (Haasopa) B
o61acTu 3aWmTLI NpaB noTpebutenei.

6. OpraH rocyfapcTBeHHOrO HaA30pa eXKerogHo roTOBWUT FOCYAapCTBEHHbIM AOKAag O 3awuTte
npas noTpebuteneli B Poccuitickoit depepaumm B nopaaKe, ycTaHOBAeHHOM [lpaBUTENbCTBOM
Poccuitckoit depgepaumn.

7. OpraH rocyaapcTBeHHOro HaA30pa BnpaBe 0bpallaThCa B Cy4 C 3aABNEHMAMM B 3aLMUTY Npas
notpebuTteneir U 3aKOHHbIX WHTEPECOB OTAe/IbHbIX nNoTpebuteneit (rpynnbl  notpebuteneis,
HeonpeaeneHHOro Kpyra noTpebuTeneli), a TaKKe C 3aABAEHMAMM O JMKBMAALMM M3rOTOBUTENS
(vcnonHuTena, npoaasua, yNnoNHOMOYEHHOM OpraHu3aLmnmn, MMNnopTepa, Biaaensla arperatopa) ambo o
npeKpaweHnm OeATeNbHOoCTU WMHOMBUAYANbHOTO npeanpuHMMmaTens (ymonHomouyeHHoro
WHAMBUAYANbHOTO NpeanpuHumaTtensa) 3a rpyboe (NosseKkwee cmepTb MAM MaccoBble 3aboseBaHus,
OTpaB/ieHMA Nloaen) HapyLleHue npas noTpebuTenei.

8. OpraH rocynapCTBeHHOro HaA30pa B MOPAAKe, YCTaHOB/AEHHOM 3aKOHOAATE/IbCTBOM
Poccuiickoint ®epepaunn, MoxeT BbiTb NpUBEYEH CYA0M K y4acTUIO B Ae/ie, a TaKKe Brnpase BCTynaTb B
[le/10 N0 CBOEN UHULMATMBE AN MO UHULMATUBE L, YYaCTBYIOWMUX B Aee, ANA Aa4M 3aKJ0UYeHNa no
Aeny B Uenax 3awmTtbl npas notpebuTteneint B pamiax rpakAaHCKOro WAM aAMWHUCTPaTUBHOMO
CYyA0MPOM3BOACTBA.

9. OpraH rocyZapCTBEHHOro Haj3opa BMpaBe 4aBaTb Pa3bACHEHMA NO BOMPOCAM MPUMEHEHWUA
3aKOHOB W MHbIX HOPMATUBHbIX NPABOBbIX aKTOB Poccuiickon deaepaumm, peryampytoLmx oTHOWEHUA B
o61acTv 3alWMTbl NpaB noTpebutenei.

10. KoHcynbTMpoBaHue, NPodUNaKTUYECKNI BU3MT, HabaloaeHWe 3a cobtogeHnem 06a3aTeNbHbIX
TpeboBaHMIA, BblesgHoe obcnegoBaHME MOTMYT NPOBOAUTLCA deaepanbHbIMU  FOCYAAPCTBEHHbIMMU
YUYPEKAEHUSAMN, NOLBESOMCTBEHHBIMM OpPraHy rocyZapCTBEHHOTO HaA30pa, B MOPAAKE W CAy4asX,
YCTaHOBJ/IEHHbIX MNOJIOXKeHNeM O denepasbHOM TrOCyAapCTBEHHOM KOHTpose (Hagsope) B obnactu
3alWmMTbl NpaB noTpebuTenei.

Cratba 41. 0643aHHOCTb WU3roToBUTENA (UCNONHUTENs, MNpoAaBUad, YNOJHOMOYEHHOMU
OpraHusauum uim ynolHOMOYEHHOIO MHAUBUAYAIbHOTO NpeanpUHMMaTeNns, MMNopTepa, BAaaenbua
arperaTtopa) no npeAocTaBAeHUI0 HPOPMALUKM FOCYAaPCTBEHHbBIM OpraHam
(B pea. PepepanbHbix 3akoHoB 0T 29.07.2018 N 250-93, o1 01.04.2025 N 41-93)

(8 pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

1. MsrotoBuTenb  (McnonHWTeNb, NpopaBel,  YNOJAHOMOYEHHAs  OpraHM3aumMa  wau
YNOJIHOMOYEHHBIN  MHAMBUAYANbHbIA NPeanpUHUMATENb, WMMOPTEP, BAagenel, arperatopa) no
TpeboBaHMIO OpraHa rocyAapCTBEHHOrO Haa30pa, ero AO/KHOCTHbIX AuL, 06A3aH npeaocTaBUTb B
YCTaHOBJIEHHbIA UMW CPOK [OCTOBEPHblE CBEAEHMWA, AOKYMEHTAUMO, 0O6bSACHEHWA B MUCbMEHHOW W
(unn) yctHot dopme M MHyHO UHOOPMaUMIO, HeobXoAMMYK ONA  OCYLLECTB/IEHUS OpraHoOm
rocy4apCTBEHHOTO HAA30pa W ero  AO/IKHOCTHbIMM - AMLAMM  NMOJIHOMOYMIA,  YCTAHOBNEHHbIX
3aKoHoaaTenbCTBOM Poccuitickonn Pepepaumm.

(B pen. PegepanbHoro sakoHa ot 29.07.2018 N 250-93)

2. Bnapgeneu arperatopa B CAy4asX, MNPeAYyCMOTPEHHbIX 3aKOHOZATENbCTBOM PoccuiicKom
denepaumn, 0b6A3aH NPefOCTaBUTL YNOJTHOMOYEHHOMY FOCYapCTBEHHOMY OpPraHy, OCyLLEeCTBAAOLWEMY
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onepaTUBHO-Pa3bICKHYIO AeATeNbHOCTb MAM obecnedeHue 6esonacHocTM Poccuiickoit depepaumn,
3aMnpoLLUeHHble  YKasaHHbIM  OpPraHOM  CBefleHMAa C  MWCMNO/b30BaHMEM  eAMHON  CUCTEMbI
MeXBeAOMCTBEHHOTO 3/IeKTPOHHOTO B3aMMOAENCTBUA B CPOKU, NOPAAKe, cocTaBe U dopmaTe, KOoTopble
ycTaHaBamsatotca MpaButenbctBom Poccuiickoin Peagepaumu.
(n. 2 BBepeH depepanbHbiM 3aKkoHOM oT 01.04.2025 N 41-3)

Cratbsa 42. YTpatuna cuny. - deaepanbHblii 3aKoH o1 21.12.2004 N 171-93.

Ctatba 42.1. MonHoOMOUMA BbLICIIUX MUCMNOJNIHUTENbHbLIX OpPraHoB Cy6bekToB PoccuiicKoii
depepauymm B 061acTu 3aWwmUTbl Npas notTpebutenein
(B pea. PegepanbHoro 3akoHa ot 08.08.2024 N 232-93)

(eBepeHa degepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)

1. BbiCWIMA WCNONHUTENbHbIA OpraH COOTBETCTBYlWEro cybbekta Poccuiickon Pepepaumm
OCYLLECTBNSET MEpPOnpuATMA MO peanusaumm, obecrneyeHWto M 3awmTe npas notpebuTenein u B
npegenax CBOMX NOJAHOMOYNIA NPUHMMAET ONpeae/ieHHble Mepbl.

(B pea. PepgepanbHoro 3akoHa ot 08.08.2024 N 232-93)

2. B uenax coaenctsva 3alimTe npasB noTpebuTenei WUCNONHUTENbHble OpraHbl Cyb6bHEKTOB
Poccuiickoit ®epepaumm paspabaTbiBaloT perMoHasibHble NporpamMmmbl No 3aliuTe nNpaB notpebutenen m
OKa3blBalOT COAEWCTBME OpraHaM MEeCTHOrO CamoyrnpaB/eHns U 06l ecTBeHHbIM 06beanHEHUAM
notpebuTenei (Mx accoumaLmam, COro3am) B OCYLLECTBIEHMM MMM 3aLUUTbI NPaB noTpebutenei.

(n. 2 BBepeH ®depepanbHbiM 3akoHomM oT 18.03.2019 N 38-93; B pean. PenepasbHOro 3akoHa oOT
08.08.2024 N 232-d3)

3. OpraH rocyapcTBeHHOrO HaA30pPa YTBEPHKAAET METOAMYECKNE PEKOMEHAALMN MO pa3paboTke
N peannsaumm perMoHanbHbIX U MyHULMWNA/IbHbIX NPOrpamm Mo 3awuTe npas notpebutenen.
(n. 3 BBegeH depepanbHbiM 3akoHOM oT 11.06.2021 N 170-d3)

Cratba 42.2. Mepepaya OCYLLECTB/NIEHUA MONHOMOYMI OpraHa roCyAapCTBEHHOrO Hag3opa
MCNOJIHUTENbHbIM OpraHam cy6beKkToB Poccuiickoin Pepepaumm

(8 pen. PepepanbHoro 3akoHa ot 08.08.2024 N 232-93)

MonHOMouYMA opraHa rocyZapcTBEHHOrO Haa30pa MO OcywecTBiAeHWo  denepasbHoro
rocygapcTBeHHOro Hagsopa B obnactm 3awuTbl NpaB noTpebuteneir moryt nepegasaTbca A
OCYLLECTB/IEHUA WCNONHUTENbHBIM OpraHam cybbekToB Poccuiickon degepaunm NOCTAHOBAEHUAMM
MpasutenbctBa Poccuinckoit Pepepaunn B nopagke, yctaHoBieHHoOM PepepasbHbiM 3aKOHOM OT 21
Aekabpa 2021 roga N 414-93 "06 obwmx npuHUMNax opraHmsaumm nybamMyHoi Bnactn B cybbekTax
Poccuitckoit ®epgepaumn’.

CraTtbna 42.3. Noaaya n paccmotpeHue obpaleHunii notpeburenei
(eBepeHa PegepanbHbiM 3akoHoM oT 18.03.2019 N 38-d3)

1. ObpaweHune noTpebutens MoKeT 6biTb HanpaBAEHO B MUCbMEHHOW ¢opme Ha BymarkHOm
HOCMTesNle WM B 3/1IEKTPOHHOM popme B OpraH rocyaapCTBEHHOro Hag3opa, WHble YNOJHOMOYEHHble
denepanbHble opraHbl WCMNOAHWUTENbHOW BAACTW, WCMOAHUTENbHbIM opraH cybbekTa Poccuiickoit
denepaunn AMbo opraH MeCTHOrO CamoynpaB/ieHns.

(8 pea. PenepanbHoro 3akoHa ot 08.08.2024 N 232-d3)

2. ObpauweHre notpebutena MoXeT OblTb HanpaBAeHO MO NoYTe, C WCNO/b30BaHWEM
MHGOPMALNOHHO-TENEKOMMYHUKALMOHHOM ceTh "UHTepHeT", B TOM YyMcie opuLmManbHOro cata opraHa
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rocyaapcTBEHHOrO HaA30pa, UHbIX YNOJHOMOUYEHHbIX deaepasibHbIX OPraHOB MCMOJIHUTENbHOM BNACTH,
WCNOJIHUTENbHOTO OpraHa cybbeKkTa Poccuiickoit deagepaunun nnbo opraHa MeCTHOrO camoynpas/ieHun
(8 cybbekTax Poccuiickon deaepaumm - ropoaax ¢eaepanbHoro 3HadyeHma Mockee, CaHKT-MeTepbypre u
CeBacTonone ¢ MCNosab3oBaHMeM OGULMANBHOIO CailTa opraHa MeCTHOro CamMoyrnpaB/ieHUs B C/ydvae,
ecnn 3To NpeaycMOTPEeHO 3akoHamu cybbekToB Poccuitckon Pepgepauum - ropogos ¢peaepanbHOro
3HayeHuAa Mocksbl, CaHKT-leTepbypra wn CeBacTonons), eguHOro nopTana rocygapCTBEHHbIX U
MYHUUMNANbHbIX yCayr AMbo pernoHanbHOro nopTana rocygapCTBEHHbIX M MYHULMMANbHbBIX YCAYr, a
TaKKe MOXKET BbITb MPUHATO NPU IMYHOM NpUeme 3asaBuTens.

(B pea. PepepanbHoro 3akoHa ot 08.08.2024 N 232-93)

3. B MHOrodyHKUMOHa/bHbIX LLEHTpax MNpeaoCTaB/eHUA TOCYAAPCTBEHHbIX M MYHMLMMAIbHbIX
YCAYr MOTYT OCYLLECTBAATLCA Npuem obpalleHuii noTpebutenen n KOHCYbTUPOBaHKE NoTpebuTenen no
BOMPOCAaM  3alMTbl WX MNpPaB  Ha OCHOBAaHMM  COMMAWIEHUMH O B3aUMOAENCTBUM  MEXKAY
MHOTOQYHKUMOHANbHbIMU LeHTPamMM NpeaocCTaB/NeHNa roCyAapCTBEHHbIX M MYHULMMNAAbHBIX YCAYT U
denepanbHbIMM OpraHamm UCMONHUTENIbHOW BIAcTW, OPraHaMM roCYyAapPCTBEHHbIX BHEBHOAMKETHbIX
¢$oHA0B, OpraHaMu rocyaapcTBEHHOW BAacTU cybbeKToB Poccuidckolt depepaumm, opraHamMm MecTHOro
camoynpasneHus.

CratbAa 43. OTBETCTBEHHOCTb 3a HapylwleHue npas noTpebureneit, yCTaHOB/IEHHbIX 3aKOHAMU U
MHbIMM HOPMATUBHbIMM NPABOBbIMM aKTamu Poccuiickon Peagepauumn

(8 pen. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

3a HapyweHue npaB noTpebuTeneir, YCTaHOBAEHHbIX 3aKOHaMU U WHbIMWU HOPMATUBHbIMMU
npasoBbiMM  akTamu  Poccuitickoit  depepaunn, npogasel,  (MCMOAHWUTENb,  W3rOTOBUTESb,
YNO/IHOMOYEHHasA OpraHM3aumMs WAM  YNOJIHOMOYEHHbIA  MHAMBMAYA/bHLIA  NpPeArnpUHUMATEb,
umnopTep) HeceT aLMWHUCTPATUBHYIO, YIOJIOBHYHO WM TPaXKAAHCKO-MPaBOBYI OTBETCTBEHHOCTb B
COOTBETCTBUM C 3aKOHOZATENLCTBOM Poccuiickon deaepauum.

CtaTtba 44. OcywiecTBaeHWe 3aluUTbl NpaB noTpebuTeneit opraHamm MecTHOro Camoynpas/ieHUn
(B pea. PepepanbHoro 3akoHa ot 22.08.2004 N 122-93)

B uenax 3awmTbl NpaB notpebutenei Ha TEPPUTOPUM MyHUUMNANbHOrO 06pPa3oBaHMA OpraHbl
MECTHOro CamoynpaB/ieHnn BNpase:

paccmaTtpuBaTb obpalieHMAa noTpebuTenei, KOHCYAbTUPOBaTb MX NO BOMPOCAM 3aliUTbl Npas
notpebutenei;
(B pen. PegepanbHoro 3akoHa ot 18.03.2019 N 38-03)

obpawaTbca B cyabl B 3aWUTY NpaB notpebutenei (HeonpeaeneHHoro Kpyra notpebuteneit);

pa3pabaTtbiBaTb MyHULMNA/IbHbIE MPOrPaMMbl MO 3aWuMTe NpaB noTpebutenen.
(ab3aL, BBegeH denepanbHbiM 3akoHOM oT 18.03.2019 N 38-03)

Mpu BbiIABNEHMM NO o6palleHunio noTpebuTtens ToBapos (paboT, ycayr) HeHaa exallero KayecTsa,
a TaK)Ke OMacHbIX ANA KU3HW, 3[40POBbA, UMYLLECTBA noTpebuTeneil n OKpy»Kalowen cpeabl opraHbl
MECTHOrO CaMOynpaBAeHMA He3amea/MTeNIbHO M3BewaloT o6 3Tom  deaepanbHble  oOpraHbl
NCMONHUTENbHOW BIACTH, OCYLLLECTBAAIOLLME KOHTPO/Ib 338 Ka4ecTBom 1 6e30nacHoCTbio ToBapos (pabor,
ycayr).
(B pen,. PegepanbHoro 3akoHa ot 18.03.2019 N 38-03)

YacTtb TpeTba yTpaTnaa cuny. - deaepanbHblit 3akoH ot 18.03.2019 N 38-P3.

CratbAa 45. NpaBa obuwecTBeHHbIX 06begUHEHNI NoTpebutenei (Mx accoumaumii, Cor30B)
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(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. TpaxkpaHe BnpaBe 06beANHATLCA Ha A0OPOBO/ILHON OCHOBE B 0OLECTBEHHbIE 06beANHEHUS
notpeburtenen (Mx accoumaLmm, cotosbl), KOTOPbIE OCYLLECTBAAIOT CBOIO AeATE/IbHOCTb B COOTBETCTBUM C
yCTaBamMM YKasaHHbIX obbeauHeHuid (MX accoumalmii, CO30B) M 3aKOHOAATeNbCTBOM Poccuitckoit
depgepaunn.

2. ObuiecTBeHHble 0b6beauHEeHMA noTpebuTenei (Mx accoumaumnu, cow3bl) ANA OCYLLECTBAEHUS
CBOMX YCTaBHbIX Lienelt Brnpase:

y4yacTBOBaTb B pa3paboTke ob6s3aTenbHbIX TpeboBaHMI K ToBapam (paboTam, ycnyram), a Takwxke
NPOEKTOB 3aKOHOB M WMHbIX HOPMATUBHbIX MPaBOBbLIX aKTOB Poccuitickolt deaepaunn, peryampyowmx
OTHOLEHUA B 061aCTU 3aLWMTbl NpaB noTpebutenen;

NpoBoAMTb HE3aBUCUMYIO 3KCMepTM3y KadyecTBa, 6e3onacHOCTM ToBapoB (paboT, ycayr), a Takxke
COOTBETCTBUA MOTPEOUTENbCKUX CBOWCTB TOBapoB (paboT, ycayr) 3asBAeHHOW npojasLamu
(M3roToBUTENAMM, UCMONHUTENAMM) MHPOPMALIUN O HUX;

OCYLLECTB/IATb 0OLLECTBEHHbIA KOHTPOJIb 3a coblogeHMEM NpaB NoTpebuTenen U HanpasasaTb B
OpraH rocyJapcTBEHHOrO HaA30pa M OpraHbl MECTHOro CamMoymnpaBieHUs MHbopmauuio o ¢akTax
HapyweHWIt Npas noTpebutenei ONA NPOBEAEHUA MPOBEPKU 3TUX GAKTOB WM MPUHATMA B Caydae WX
NOATBEPXKAEHMUA Mep MO NPeceyeHUIo HapyleHWli npaB noTpebuteneit B npegenax MoOAHOMOUMIA
YKa3aHHbIX OpraHoB, y4acTBOBaTb B MPOBEAEHUMN IKCNEPTU3 NO paKTamM HapyLleHuI nNpae noTpebuTtenei
B CBA3M C oObpaleHnamm notpebuteneit. [Mpu  ocywecTBNeHMM O0b6LEeCTBEHHOTO KOHTPOAS
obuecTBeHHble 0bbeagMHeHMA noTpebuteneit (MX accoumaumu, cotosbl) He Bnpase TpeboBaTb OT
nsrotosuTenei (McnonHuTenel, NPoAaBLOB, YNOJHOMOYEHHbIX OPraHU3auMii UAM YNOAHOMOYEHHbIX
MHOMBUAYANbHbIX NpegnpuHMMaTeniel, MMMNoOPTEpPOB) MpeacTaBAeHMEe [OKYMEHTOB (BbiNO/HeHWe
AencTenit), obasaHHOCTbL NpeacTaB/ieHMA (BbIMOJIHEHMA) KOTOpbIX Mo TpeboBaHUIO noTpebutens He
yCTaHOB/IEHa 3aKOHOM;

(8 pea. PepgepanbHoro 3akoHa ot 18.07.2011 N 242-93)

pacnpocTpaHATb MHGOPMALMIO O NpaBax NoTpebuTenen U 0 HeObXoAUMbIX AENCTBUAX MO 3aLLUTe
3TWX MpaB, O pe3ynbTaTax CPaBHUTE/IbHBIX UCC/NELOBaHUN KayecTBa TOBapoB (paboT, ycayr), a Takxke
WHyt0 MHPOpMaumto, KoTopas OyaeT cnocobCTBOBATb peasiM3auuu MpaB M 3aKOHHbIX WHTEPEecoB
notpebutenen. Mybankyemblie 0b6LECTBEHHbIMU 06beAUHEHUAMKU MOTpebuTenei (Ux accoumaumsamu,
COl03aMM) pesynbTaTbl CPABHUTE/IbHBIX UCCEA0BAHUI KayecTBa TOBApPOB (paboT, ycayr) He ABAAloTCA
peknamoir;

BHOCUTb B d¢eaepanbHble OpraHbl WMCMNOMHUTENbHOM BAACTW, OPraHU3aUMM NpPessioKeHus o
NPUHATAX Mep NO MOBbIWEHMUIO KayecTBa ToBapoB (paboT, ycayr), No NPMOCTaHOBAEHUIO NPOM3BOACTBA
M peannsaumm ToBapoB (BbINOAHEHUA paboT, oKasaHWA ycayr), No OT3bIBY C BHYTPEHHEro pbiHKa TOBapoB
(paboT, ycnyr), He COOTBETCTBYIOWMX NPEABABAAEMbIM K HUM W YCTAaHOB/IEHHbIM 3aKOHOAATENbCTBOM
Poccuiickolt degepaumm o0 TEXHUYECKOM PEryanMpoBaHnmn obsasatesibHbiM TpeboBaHMAM;

BHOCWTb B OpraHbl NPOKypaTypbl U deaepasbHble OpraHbl UCMONHUTEbHOW BAACTU MaTepuanbl O
NPUB/IEYEHUM K OTBETCTBEHHOCTM JINL, OCYLLECTBASIOLMX NPOWM3BOACTBO M peanv3auuio TOBapoB
(BbINONHEHME PabOT, OKasaHWe ycayr), He COOTBETCTBYIOWMX NPEeAbABAAEMbIM K HUM 0653aTesIbHbIM
TpeboBaHMAM, a TaK¥Ke HaApyLalWMX MpaBa noTpebutenei, yCTaHOB/MEHHblE 3aKOHAaMM U WMHbBIMM
HOPMaTMBHbIMM NMPABOBLIMM aKTamu Poccuiickon deaepauuuy;

0obpalaTbca B OpraHbl NPOKypaTypbl C MpocbbamMu NpPUHECTM MPOTEeCTbl O MNPWU3HAHUM
HeAeNCTBUTENIbHbIMU aKTOB defepasibHblX OPraHOB UCMNOJIHUTENbHOW BAACTU, aKTOB MCMOAHUTENbHbIX
opraHoB cybbekToB Poccuiickon @PegepaummM M aKTOB OpPraHOB MECTHOTO CamoynpaBieHus,
NPOTMBOpPEYALLMX 3aKOHAM M MHbIM PEryMPYOLMM OTHOLWEHMA B 061aCTK 3aLWmMTbl NpaB noTpebutenei
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HOPMaTMBHbIM NPaBoOBbIM akTam Poccuiickoit deaepaumu;
(8 pea. PenepanbHoro 3akoHa ot 08.08.2024 N 232-93)

obpawartbcs B cyabl C 3aABAEHMAMM B 3alUMTy NpaB noTpedbutenen M 3aKOHHbIX UHTEpPecos
oTAeNbHbIX NOTpebutenei (rpynnbl NoTpebuTenel, HeonpeaeneHHoro Kpyra notpebutenei);

Yy4acTBOBATb COBMECTHO C OPraHOM roCyZapCTBEHHOrO Haz30pa B GOPMMPOBAHUN OTKPbITbIX M
06WeaoCTyNHbIX  rOCYAapCTBEHHbIX WHOOPMAUMOHHBLIX pecypcoB B 0b6nacT  3alWuTbl  NpaB
notpebuTenei, kayectsa 1 6esonacHOCTM ToBapoB (paboT, ycayr).

(ab3aL BBepeH depepanbHbiM 3akoHom oT 18.07.2011 N 242-93, B pea. PesepanbHOro 3akoHa ot
25.06.2012 N 93-93)

CrtaTbAa 46. 3awWwuTa NpaB U 3aKOHHbIX UHTEPECOB HeonpeaeneHHOro Kpyra notpeburenei
(8 pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocyfapcTBEHHOTO Hag30pa, OpraHbl MECTHOrO CaMoynpasieHusi, obLeCcTBEHHbIe
obbeanHeHUs noTpebutenelt (Mx accoumauuu, Ccoosbl) BNpaBe MNPeAbABAATb WCKUM B Cydbl O
NnpeKpaLweHnn NPoTUBONPABHbLIX AENCTBUA U3roTOBUTENA (MCNONHUTENA, NPOAaBLa, YNOJHOMOYEHHOM
OpraHusaLmnm Uan ynoSHOMOYEHHOTO MHAMBUAYANLHOrO NpeAnpUHUMaTEN, UMMNOPTEPa) B OTHOLLEHUU
HeonpeaeIeHHOro Kpyra notTpeburtenen.

(yacTb nepsas B pea. PeaepanbHOro 3akoHa ot 18.07.2011 N 242-d3)

Mpu yA0BAETBOPEHMM TaKOrO MCKa cya 06A3blBaeT NpaBoOHAPYLUMTENSA AOBECTM B YCTAHOB/IEHHbIN
CYA0M CPOK Yepes cpeacTBa MaccoBoi MHPOPMaLUM MM UHBIM CNOCOBOM f10 CBeAeHUs notpebuteneit
peleHue cyaa.

BcTynuBluee B 3aKOHHYKD CW/Y pelleHne cyda O MPU3HAHWMW  OEWCTBUMIA  M3roTOBUTENSA
(ucnonHuTensa, npoaasua, YNOJHOMOYEHHON OpPraHM3auUM UAM YNOJHOMOYEHHOIO WHANBUAYANbHOTO
npeanpuvHMMaTens, UMMIopTepa) MPOTUBONPABHBIMW B OTHOLWIEHWM HEOMpPeAeNieHHOro  Kpyra
notpebutenein obAsaTeNbHO ANA CyAa, PACcCMATPMBAIOLLErO MCK NoTpebutens o 3awmte ero npas,
BO3HMKLIMX BCIEACTBME HACTYM/E€HWUA FParKAaHCKO-MPaBOBbLIX MOC/AeACTBUI AEWCTBUA WM3roTOBUTENA
(ucnonHuTena, npoaasua, YNOJHOMOYEHHOM OpraHM3auumn UAM YNOJHOMOYEHHOTO UHAUBUAYANbHOTO
npeanpuvHMMaTens, UMNopTepa), B 4acTW BONPOCOB, UMENN /I MeCTO TakMe AeNCTBUA U COBEPLUEHbI /U
OHM  u3roToBUTENEM  (MCMONMHMTENEM, NPOAaBLOM, YMNOJHOMOYEHHON  oOpraHuMsaumen  Uau
YNOJIHOMOYEHHbIM UHAMBUAYAIbHBIM NPeanpuHUMaTeNeM, UMMOPTEPOM).

OAHOBPEMEHHO C YAO0B/JETBOPEHMEM MCKa, NMPenbaBIEHHOro 06LecTBEHHbIM 0b6beauHeHMem
notpebuteneir (Mx accoumaument, COH30M), OpraHamu MeCTHOro CamoynpaB/ieHUA B WHTepecax
HeonpeaeneHHOro Kpyra noTpebutenei, cya NpMHUMMaeT pelleHue O BO3MelleHUM 06LecTBEHHOMY
obbeamHeHUo noTpebuTeneit (Mx accoumaumm, coksy), OpraHam MecTHOro CaMoynpaBAEHMS BCeX
MOHECEHHbIX N0 Aeny cyAebHbIX U3AEPNKeK, a TaKXKe WHbIX BO3HMKWWX A0 obpaweHus B cya M
CBA3aHHbIX C PAaCCMOTPEHNEM Aena HeobXxogMMbIX PacxodoB, B TOM YMC/e PacxoAoB Ha MpoBeAeHUue
HEe3aBMCMMOM 3KCMepTU3bl B CAyYyae BbIABAEHMA B pe3y/abTaTe MNpPOBeAeHMA TaKoM 3KcnepTusbl
HapyLlleHus o0bsa3aTenbHbIX TpeboBaHMIA K ToBapam (paboTtam, ycayram).

MNpe3snaeHt
Poccuiickoin Pepepaumn
B.ENbUNH
Mocksa, Jom CoseTtoB Poccumn

7 deBpana 1992 roaa

N 2300-1
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